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AGENDA   
Wednesday, Nov. 4, 2009 

9 a.m. - noon 
Commonwealth Enterprise Solutions Center (CESC) 

Chesterfield Conference Room, 11751 Meadowville Lane 
Chester VA  23836 

 
  

I. Welcome – CIO George Coulter 
a. Notes from Oct. 1 Meeting 

 
II. Engineering Change Proposals (ECPs)/Re-baselining of the 

Comprehensive Infrastructure Agreement with Northrop 
Grumman – CIO Coulter 

 
III. VITA Customer Care Center (VCCC or Help Desk) --  Chad 

Carter, VITA 
 

IV. Staff Augmentation – Susan Woolley and Hubert Harris, VITA 
 

V. Roundtable – CIO Council Members  
 

VI. Next Meeting  
 
VII. Adjourn 
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