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	STATEMENT OF REQUIREMENTS (SOR)

SOR # Authorized User-yymmdd-01
Comprehensive IT Assessments (CITA)



In the Title Block Above:

Agency to replace the “Authorized User-yymmdd-01” portion of the SOR# where:

· “Authorized User” is the Agency’s or Organization’s abbreviation (e.g., VITA).

· “yymmdd” is the date the SOR is submitted into Peopleclick.

· “01” is a counter; in order to keep the SOR # unique, increment the counter only if you submit more than one SOR into Peopleclick on the same day (e.g., the second SOR submitted on the same day would be “02”).

1. Date:  (Insert current date)
2. Authorized User:  
(Insert agency name)
3. Authorized User Contact Information:
Agency Contact point:

(Insert agency contact point and contact information)
VITA Contact point:

Matt Gill
Senior Project Management Specialist, Customer Service Project Management Organization
Virginia Information Technologies Agency (VITA)
VITA - Enabling the Business of Government
matt.gill@vita.virginia.gov
www.vita.virginia.gov
(804) 416-6051

4. Solicitation Schedule: (agency to insert dates)
	Event
	Date

	Release SOR
	

	Supplier Response Due
	

	Award Decision
	

	Estimated Project Start Date
	


5. Evaluation and Scoring
Supplier’s Response must be submitted in the specified Statement of Work (SOW) format and will be evaluated for format compliance.
Supplier’s Response will be evaluated for technical merit based on its appropriateness to the performance of agency requirements, its applicability to the Commonwealth Agency’s environment, and its effective utilization of Supplier and Commonwealth resources.
6. Project/Service: 

Comprehensive IT Assessments (CITA)
7. Specialty Area (Check one):
	 FORMCHECKBOX 
  Application Development
	 FORMCHECKBOX 
  Information Security

	 FORMCHECKBOX 
  Business Continuity Planning
	 FORMCHECKBOX 
  IT Infrastructure

	 FORMCHECKBOX 
  Business Intelligence
	 FORMCHECKBOX 
  IT Strategic Planning

	 FORMCHECKBOX 
  Business Process Reengineering
	 FORMCHECKBOX 
  Project Management

	 FORMCHECKBOX 
  Enterprise Architecture
	 FORMCHECKBOX 
  Public Safety Communications

	 FORMCHECKBOX 
  Enterprise Content Management
	 FORMCHECKBOX 
  Radio Engineering Services

	 FORMCHECKBOX 
  Back Office Solutions
	 FORMCHECKBOX 
  IV&V Services

	 FORMCHECKBOX 
  Geographical Information Systems
	 FORMCHECKBOX 
  Other IT Specialties




8. Contract Type (Check):

 FORMCHECKBOX 
 Fixed Price, Deliverable-based  

9. Introduction:
Project History
The Commonwealth of Virginia [2011-2012 Budget bill] Item 470, H1-H2, requires the implementation of Comprehensive Information Technology Assessment (CITA) for state agencies charged by Virginia Information Technologies Agency (VITA).  At the direction of Secretary of Technology and the Chief Information Officer (CIO), the VITA Customer Service and Management Office (CSPMO) was directed to provide documentation on information technology best practices as well as provide programmatic guidance to state agencies in the preparation of the Comprehensive Information Technology Assessment and in the execution of the assessment’s recommendations.
Business Need
The CITA will be conducted in accordance with CITA Procedures (see Attachment 1). The procedures provide guidance for performing the CITA Tasks and populating the CITA Report template. Certain agencies are required to submit the CITA Report, with Agency Head approval, to the CIO by September 1, 2011.
The procedures include CITA Task Items. The Task Items will be accomplished through a combination of data and systems analyses, interviews, and documentation reviews.  

The procedures include the mandatory CITA Report template. The CITA Report will be produced for approval by the Agency Head and submitted to the Chief Information Officer by September 1, 2011. The report consists of: 

· Executive Summary

· Summary of Findings


· Summary of Implementation Plan

· Appendix A: List of Personnel Contacted

· Appendix B: Detailed Findings and Recommendations Table

· Appendix C: Implementation Plan

· Appendix D: IT  Best Practices

Project Complexity

This project is low risk.
Project Management and Organizational Structure

The CITA Manager in VITA’s Customer Service Project Management Organization will be the primary point of contact for questions regarding the CITA program procedures and issue management. Agencies are responsible for performing the assessment and filing the reports to VITA’s CIO after approval by the Agency Head.  Other roles and responsibilities are summarized in the CITA Procedures (Attachment 1).

10. Scope of Work:

Agencies submitting an SOR to CAI for contingent labor will need to provide information to help the consulting companies understand the size of the agency. VITA suggests providing the latest VITA monthly invoice and supporting detail- redact any sensitive data before adding to the SOR.
This SOR defines the Services required by Authorized User in support of the Project/Service.  Please refer to the CITA Procedures (Attachment 1) for scope information, as well as to the agency specific supporting documentation provided with this SOR. 
No Warranty and Post-implementation Support is applicable.
11. Period of Performance:
Implementation of the solution will occur within 3 months of execution of this SOW.  This includes delivery and installation all of products and services necessary to implement Authorized User’s solution. 
12. Place of Performance (Check one):
 FORMCHECKBOX 
  Authorized User’s Location

​​​​​​​​​​______________________________(City, VA)
 FORMCHECKBOX 
  Supplier’s Location


_____________________________(City, State)
 FORMCHECKBOX 
  Authorized User’s and/or 

______________________________(Explain)
       Supplier’s Location
13. Project Staffing

a. Supplier Personnel

The roles listed in the table below represent the minimum Supplier personnel requirements for this engagement. 

	Role
	Key Personnel (Y/N)
	Years of Experience
	Certifications
	References Required (Y/N)

	Project Manager
	Y
	5
	PMP
	Y

	Assessment Analysts
	Y
	5
	Subject matter experts applicable to the areas assessed in the Task List
	Y


b. Authorized User Staff

The roles listed in the table below represent Authorized User’s staff and the estimated time each will be available to work on the project.

	Role
	Description
	% Project Availability

	Agency Head or Sponsor
	The Agency Head decides if the Agency will conduct the assessment. If not planning to perform the assessment, the Agency Head advises the CIO and agency’s Secretary.  If planning to conduct the assessment, the Agency Head serves as, or delegates, the sponsor role for the Comprehensive IT Assessment. The Agency Sponsor determines whether to hire a CITA provider or to perform the assessment with agency staff. The Agency Sponsor assigns the Assessment Lead, ensures resources are made available to the assessment, then monitors progress. The Sponsor will consider all task items and will decide if any of the tasks will not be addressed by the assessment.  The Agency Sponsor and Agency Head then reviews and approves the CITA report before submitting it to the Chief Information Officer.


	5%

	Assessment Lead
	A designated Assessment Lead (point of contact) will assist the Agency Sponsor in performing the CITA.  Following Agency Head’s approval to proceed with the CITA, agency designated resources will schedule and resource the tasks in the Tasks List.  The Assessment Lead will have direct interface with any CITA provider.   The Assessment Lead ensures the CITA tasks are completed where applicable, the report is drafted and edited to the Agency Sponsor and Agency Head’s approval, and is received by the Chief Information Officer. The Assessment Lead supports any follow-up information requested by the CIO.


	25%


14. Activities and Deliverables:
The minimum required activities and deliverables and the estimated completion date for each are listed in the following table (agency to insert dates).
	Activity
	Task Owner
	Deliverable
	Scheduled Date or Phase

	Develop CITA Task Schedule
	Assessment Lead
	Schedule
	

	Request data support from VITA, NG
	
	
	

	Perform review of initial findings, identify major versus minor follow-up opportunities
	
	Draft CITA Report with Initial Findings 
	

	Request additional data support from VITA, if applicable
	
	
	

	Perform review of follow-up opportunities
	
	
	

	Submit Draft Report to Agency Head
	
	Draft 2 CITA Report
	

	Complete tasks in response to Agency Head review
	
	
	

	Submit Final Report to Agency Head, for approval
	
	Final CITA Report
	

	Agency Head submits CITA report to CIO
	Agency Head
	CITA Report submitted to CIO
	1-Sept-2011

	The Assessment Lead supports any followup information requested by the CIO. Agency Head approves responses.
	Assessment Lead, Agency Head
	Response to CIO 
	TBD


Supplier should provide all deliverables in electronic form, using the following software standards (or lower convertible versions):
	Deliverable Type
	Format

	Text Document
	Microsoft Word 2003 or 2007


15. Travel Expenses (Agency to check one):

 FORMCHECKBOX 
  No travel will be required for this engagement
 FORMCHECKBOX 
  Travel must be included in the total fixed price of the solution
 FORMCHECKBOX 
  Travel should be invoiced separately (with prior Authorized User approval)
16. Payment (Check all that apply):
 FORMCHECKBOX 
  Payment made based on successful completion and acceptance of deliverables
 FORMCHECKBOX 
  All payments, except final payment, are subject to a (XX)% holdback
17. Acceptance Criteria:

The Project Manager will have (agency to insert number of days) days from receipt of the deliverable to provide Supplier with the signed Acceptance Receipt.

Final acceptance of services provided under the SOW will be based upon (Check one):

 FORMCHECKBOX 
  User Acceptance Test

Acceptance Criteria for this solution will be based on a User Acceptance Test (UAT) designed by Supplier and accepted by Authorized User.  The UAT will ensure that all of the functionality required for the solution has been delivered.  Supplier will provide Authorized User with a detailed test plan and acceptance checklist based on the mutually agreed upon UAT Plan.  This UAT Plan checklist will be incorporated into the SOW.

 FORMCHECKBOX 
  Final Report

Acceptance Criteria for this solution will be based on a Final Report.  

 FORMCHECKBOX 
  Other (specify):  _______________________________________

18. Project Roles and Responsibilities:

	Responsibility Matrix
	Supplier
	Authorized User

	Agencies submitting an SOR to CAI for contingent labor will need to provide information to help the consulting companies understand the size of the agency. VITA suggests providing the latest VITA monthly invoice and supporting detail- redact any sensitive data before adding to the SOR.
	
	· 

	Establish appropriate work environment and access to Agency resources for performance of the CITA Task List.
	
	· 

	Perform the CITA Tasks in the Task Lists assigned to the Supplier by the Authorized User. Request data support from VITA.
	· 
	

	Perform review of initial findings with Agency Head or Sponsor, identify major versus minor follow-up opportunities.
	· 
	

	Provide direction to Supplier regarding follow-up tasks related to the initial findings review.
	
	· 

	Request additional data support from VITA, if applicable
	· 
	

	Perform review of follow-up opportunities with Agency Head or Sponsor.
	· 
	

	Provide direction to Supplier regarding follow-up tasks related to the final findings review.
	
	· 

	Submit Draft Report to Agency Head or Sponsor
	· 
	

	Complete tasks in response to Agency Head review
	· 
	

	Submit Final Report to Agency Head, for approval
	· 
	

	Agency Head submits CITA report to CIO
	
	· 

	Supports any follow-up information requested by the CIO.
	
	· 

	Complete tasks in response to CIO review
	· 
	


19. Security Requirements:
Supplier shall adhere to all of VITA’s standard security requirements, which can be referenced at http://www.vita.virginia.gov/library/default.aspx?id=537#securityPSGs or a successor URL(s).
(Document any additional security requirements over and above the standard security requirements)

20. Performance Bond (Check one):

 FORMCHECKBOX 
  Required for (XXX)% of the SOW value
 FORMCHECKBOX 
  Not Required
21. Reporting (Check all that are required):
[Note: In an effort to help VITA monitor Supplier performance, it is strongly recommended that the SOW include “Supplier Performance Assessments.” These assessments may be performed at the discretion of Authorized User and are not mandated by VITA.] 
 FORMCHECKBOX 
  Weekly or Bi-weekly Status Update 
The weekly/bi-weekly status report, to be submitted by Supplier to Authorized User, should include: accomplishments to date as compared to the project plan; any changes in tasks, resources or schedule with new target dates, if necessary; all open issues or questions regarding the project; action plan for addressing open issues or questions and potential impacts on the project; risk management reporting. 
 FORMCHECKBOX 
  Supplier Performance Self-Assessment 
Within thirty (30) days of execution of the SOW, Supplier and Authorized User will agree on Supplier performance self-assessment criteria. Supplier shall prepare a monthly self-assessment to report on such criteria. Supplier shall submit its self-assessment to Authorized User who will have five (5) days to respond to Supplier with any comments. If Authorized User agrees with Supplier’s self-assessment, such Authorized User will sign the self-assessment and submit a copy to the VITA Supplier Relationship Manager. 
 FORMCHECKBOX 
  Supplier Performance Assessments 
Authorized User may develop assessments of Supplier’s performance and disseminate such assessments to other Authorized Users of the Contract. Prior to dissemination of such assessments, Supplier will have an opportunity to respond to the assessments, and independent verification of the assessment may be utilized in the case of disagreement.
 FORMCHECKBOX 
  Other(s) (Specify) ___________________________________________

22. Federal Funds (Check one):
 FORMCHECKBOX 
  Project will be funded with federal grant money 
 FORMCHECKBOX 
  Project will be funded with federal ARRA funds

 FORMCHECKBOX 
  No federal funds or ARRA funds will be used for this project
23. Training and Documentation:
a. Training is:
 FORMCHECKBOX 
  Required as specified below

 FORMCHECKBOX 
  Not Required

Training Requirements: N/A
b. Documentation is:
 FORMCHECKBOX 
  Required as specified below
 FORMCHECKBOX 
  Not Required
Documentation Requirements: As outlined in this SOR.
	
	


24. Additional Terms and Conditions:
The services to be provided are subject to the following additional provisions:

N/A

25. Scheduled Work Hours:

(agency to insert work hours) 
26. Facility and equipment to be provided by Authorized User:
Authorized User has limited workspace, furniture and equipment available and only on a temporary basis. Permanent office space, furniture and equipment are the responsibility of the Supplier. While on-site at the project location, Authorized User will provide access to a copier, fax, the agency LAN and the internet (for up to two connections).  Authorized User will also provide temporary desk space.  Supplier must provide any cell phones, personal computers or laptops required by the Team.  The VITA technical staff supporting the agency’s network must verify that any personal computers or laptops meet minimum-security configuration standards (e.g., current virus protection) before any equipment may be connected to the agency’s LAN.
Authorized User will also provide access to all Project/Service-related information, including, but not limited to, technical documentation and project status and financial data and to project and Supplier personnel for information related to the project. 
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Procedures for Comprehensive Information Technology Assessments (CITA)

Section 1. Purpose
These procedures provide guidance for performing the CITA Tasks and populating the CITA Report template. Certain agencies are required to submit the CITA Report, with Agency Head approval, to the CIO by email at cio@vita.virginia.gov by September 1 2011. 
The Commonwealth of Virginia [2011-2012 Budget bill(Act)] Item 470, H1-H2, requires the implementation of Comprehensive Information Technology Assessments (CITA ) for state agencies receiving services charged by Virginia Information Technologies Agency (VITA).  Refer to Exhibit 1 for the relevant bill(act)language.

At the direction of Secretary of Technology and the Chief Information Officer (CIO), the VITA Customer Service and Management Office (CSPMO) was directed to provide documentation on information technology best practices as well as provide programmatic guidance to state agencies in the preparation of the Comprehensive Information Technology Assessment and in the execution of the assessment’s recommendations.
CITA Program guidance will be posted on the VITA AITR Resources website at: 

http://www.vita.virginia.gov/councils/default.aspx?id=12542 

VITA CSPMO  is to provide a primary point of contact as a resource to the agencies.  

Matt Gill, CITA Manager, 804-416-6051,  Matt.gill@vita.virginia.gov 

Section 2. Required CITA Reviews and Reports 

The CITA Task Items as listed in Exhibit 2 will be accomplished through a combination of data and systems analyses, interviews, and documentation reviews.  There are task items listed that are not explicitly named in the budget bill. Reason: each of the named eight areas of focus have related cross-functional tasks that are more efficiently analyzed when reported in a consolidated  task section like Asset Management or Legacy Assets. Other added sections were suggested as cost saving opportunities and approved for addition by the CIO.

A CITA Report will be produced for approval by the Agency Head and submitted to the Chief Information Officer by September 1 2011. Refer to Exhibit 3 for the required template of the CITA Report.  

The CITA Report template must be used, in order to facilitate the CIO’s analysis of over 70 agency reports.
The report consists of: 

· Executive Summary

· Summary of Findings


· Summary of Implementation Plan

· Appendix A: List of Personnel Contacted

· Appendix B: Detailed Findings and Recommendations Table

· Appendix C: Implementation Plan

· Appendix D: IT  Best Practices

A list of the personnel contacted during the assessment is provided in Appendix A.  

Appendix B, the Detailed Findings and Recommendations table recorded by the CITA team, will be organized by the associated Task Item. 

Further guidance includes:

· The classification of major or minor savings opportunities shall be noted. The table may be submitted as an Excel file – be sure to use the exact column headings and order or the file will be returned to the agency for repair and resubmission.

· Major Savings Opportunities are defined as those actions that may produce either: 

1. Greater than $5,000 in cost reductions on a nonrecurring (one-time) basis, or
2. Greater than $20,000 in cost reductions on an annualized recurring basis

· All major savings are addressed first in each findings summary, referencing the range of maximum to most likely savings opportunities. Savings in recurring or nonrecurring dollars are associated with each opportunity A range of savings is noted in the Findings table, from an amount of “most likely achievable” savings to a higher “maximum achievable” savings amount. Finally, an accounting of the factors that might challenge the achievement of the highest possible savings is included. 
· Agencies may choose not to address a task item.  If a task item is not addressed the reason why it was not considered will be provided in the detailed findings and recommendations section of the report.
An Implementation Plan, containing the minimum information shown in Appendix C, is to be produced by the Agency with the objective of naming the tasks, timeframes, and task owners responsible for pursuing the cost savings. An Excel or Project file may be submitted as an alternative format.

Finally, Appendix D is an optional list of Best Practices observed during the assessment should be shared with other agencies for Commonwealth-wide benefits. VITA shall publish these practices on its website for all agencies, crediting the source agency where possible. 
Section 3. CITA Responsibilities

Chief Information Officer

The CIO, is required by the Budget Act to oversee development of the CITA program. The CIO directs the Customer Service Project Management Office (CSPMO) of VITA to develop and
post documentation on information technology best practices as well as provide programmatic guidance to state agencies in the preparation of the Comprehensive Information Technology Assessment reports. The CIO receives and directs CSPMO to review the CITA reports submitted by the agencies, validating that all possible savings opportunities have been identified and each has an appropriate implementation plan to achieve the savings by the start of the second year of the budget.  The submitted CITA reports will be used to advise the Secretary of Technology, Director, Department of Planning and Budget, and the Governor regarding which CITA reports demonstrated, for the second year of the budget, greater or less need than 97 percent of the agency’s share appropriations for costs incurred due to changes to service rates. 

VITA Customer Service Project Management Office CITA Manager

The VITA Customer Service Project Management Office (CSPMO) CITA Manager develops and
posts documentation on information technology best practices as well as provide programmatic guidance to state agencies in the preparation of the Comprehensive Information Technology Assessment reports. The CSPMO CITA Manager will provide guidance to Agency Assessment Leads and CITA providers throughout the assessment and implementation efforts. The CSPMO CITA Manager reviews the CITA reports submitted by the agencies, validating that all possible savings opportunities have been identified and each has an appropriate implementation plan to achieve the savings by the start of the second year of the budget.

VITA Supply Chain Management 

VITA Supply Chain Management will qualify CITA service providers through the CAI contingent labor contract. 
Agency Head or Sponsor
The Agency Head decides if the Agency will conduct the assessment. If not planning to perform the assessment, the Agency Head advises the CIO and agency’s Secretary.  If planning to conduct the assessment, the Agency Head serves as, or delegates, the sponsor role for the Comprehensive IT Assessment. The Agency Sponsor determines whether to hire a CITA provider or to perform the assessment with agency staff. The Agency Sponsor assigns the Assessment Lead, ensures resources are made available to the assessment, then monitors progress. The Sponsor will consider all task items and will decide if any of the task will not be addressed by the assessment.  The Agency Sponsor and Agency Head then reviews and approves the CITA report before submitting it to the Chief Information Officer.

Agency Assessment Lead
A designated Assessment Lead (point of contact) will assist the Agency Sponsor in performing the CITA.  Following Agency Head’s approval to proceed with the CITA, agency designated resources will schedule and resource the tasks in the Tasks List.  The Assessment Lead will have direct interface with any CITA provider.   The Assessment Lead ensures the CITA tasks are completed where applicable, the report is drafted and edited to the Agency Sponsor and Agency Head’s approval, and is received by the Chief Information Officer. The Assessment Lead supports any follow-up information requested by the CIO.

CITA Provider

Qualified service providers will have experience and training in information technology infrastructure operations commensurate with the scope and nature of the project. The CITA Provider is responsible for providing information to VITA Supply Chain Management to support qualifying decisions under the CAI contingent labor contract.
Section 4. CITA Process

The process to implement CITA begins the decision by the Agency Head as to whether the agency is to perform the assessment. If not planning to perform the assessment, the Agency Head advises the CIO and agency’s Secretary.  If planning to conduct the assessment, the Agency Head determines whether to hire a CITA provider or to perform the assessment with agency staff. The Agency Head then assigns the Sponsor and Assessment Lead. The Agency Sponsor ensures that adequate resources are allocated. The Assessment Lead reviews the Comprehensive Information Technology Assessments program documentation for guidance and required CITA activities, assembles the necessary resources, and performs the applicable tasks and reporting.  

A Statement of Requirements (SOR) derived from the standardized statement of requirements is used to attain CITA provider support from any source qualified by VITA Supply Chain Management through the CAI contingent labor contract.  The SOR is modified as appropriate for the CITA support obtained from a qualified provider.   
The Assessment Lead and CITA provider will develop a detailed schedule of the CITA tasks.  
CSPMO will analyze all reports submitted by the Agency Heads.   CSPMO reviews the CITA reports submitted by the agencies, validating that all possible savings opportunities have been identified and each has an appropriate implementation plan to achieve the savings by the start of the second year of the budget. CSPMO will prepare formal recommendations for decisions by the CIO as necessary. 

The  Governor may instruct the CIO to consolidate progress reports regarding the actual implementation of the CITA implementation plans. More guidance will be provided by the CIO as that decision is made.

Section 5. CITA Issue Resolution

If contract or performance issues arise with the CITA provider during the assessment, the Project Sponsor must immediately notify the CSPMO CITA manager of the issue.  
When the CSPMO CITA Manager cannot resolve an issue, CSPMO CITA Manager will assist the agency in coordination with the Chief Information Officer.  The CIO will review and resolve the issue or make recommendations to the Secretary of Technology for issue resolution beyond the scope of the secretariat.  

Exhibit 1: Budget Bill language

Item 470 

[…]

H.1 Out of the appropriation for this Item, up to $28,086,116 the first year and $30,158,439 the second year from the general fund is provided to state agencies for costs incurred as the result of changes to service rates for information technology services charged by the Virginia Information Technologies Agency. The Director, Department of Planning and Budget, is authorized to transfer these funds to the impacted state agencies based upon information provided by the Virginia Information Technologies Agency.  Also, the Director, Department of Planning and Budget, is authorized to transfer funds between Executive Branch agencies based on these service rates approved by the Joint Legislative Audit and Review Commission. Transfers may be made if current funding exceeds actual charges.

2.a. Unless an agency can demonstrate greater need, in accordance with the following provisions describing information technology needs assessments, no more than 97 percent of each agency’s share of its identified impact amount in the second year, as determined by the Department of Planning and Budget, shall be transferred. 

b. This savings incentive program is established to control information technology services costs and to minimize or obviate the associated general fund transfers.  To promote information technology cost control, state agencies shall perform a Comprehensive Information Technology Assessment.  The assessments shall include, but are not limited to, consideration of the following actions: (1) Implement a print/paper output reduction program;  This program should focus on reducing the overall volume of print output, reducing the number of dedicated desktop printers and increased utilization of multi-function output devices; (2) Limit purchase of laptop computers to mobile workers; (3) Perform cost/benefit analyses of purchasing “standard” versus “premium” equipment, with justification for selecting “premium”; (4) Implement best practices for wireless device usage, including conversion of all wireless devices to new, state-wide contracts; (5) Implement best practices for data storage; (6) Convert long-term (greater than one year), critical-need information technology contractor positions to classified employee positions; (7) Consolidate stand-alone data centers to the Commonwealth Enterprise Solutions Center and where possible utilize increased use of virtualized servers; and (8) Deploy technologies that reduce an agency’s total expenses, improve citizen interactions, and improve employee productivity and job satisfaction. Such technologies include but are not limited to increased use of electronic forms, electronic signatures and automated workflows.

c. The Comprehensive Information Technology Assessment and implementation plan shall be completed by the agency head or governing body, and submitted to the Chief Information Officer by September 1, 2011.

d. The Virginia Information Technologies Agency shall make available on its website, upon enactment of this act, documentation on information technology best practices as well as provide programmatic guidance to state agencies in the preparation of the Comprehensive Information Technology Assessment and in the execution of the assessment’s recommendations.

Exhibit 2: Task Items

Obtain the latest Task Items version from the AITR Resources site
http://www.vita.virginia.gov/councils/default.aspx?id=12542 
Exhibit 3: CITA Report template

Obtain the latest CITA Report version from the AITR Resources site
http://www.vita.virginia.gov/councils/default.aspx?id=12542
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