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e Topics:
— What is PARS
- Why it is useful
— How to gain access
- What the reports look like
— Examples of reports
— Exporting reports
— New reports
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e A repository where reports are stored, showing
status on software, servers, desktops and laptops
for all agencies

e Most data within the reports come from the asset
center, our database of record for billing

e Reports within PARS are updated each day at 5
a.m.
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Provides access to view:

— what appears in inventory
- software installed
— storage usage and allocation for servers

— survey responses
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Submit your request via the COV account
request tool:
https://esupport.virginia.gov/accountrequ
est/COVNetworkAccount.aspx

Or call VCCC at (866) 637-8482
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https://esupport.virginia.gov/accountrequest/COVNetworkAccount.aspx
https://esupport.virginia.gov/accountrequest/COVNetworkAccount.aspx

{= Report Manager, - Microsoft Internet Explorer provided by VITA

Virginia Information Technologies Agency
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Report Manager, - Microsoft Internet Explorer provided by VITA

Technologies Agency

G@v |§, https:jcovsmices-msq0l.cov. virginia.gov/Reparts/Pages/Folder . aspx 7 ItemPath="%2f Agency+ReportstdiewiMode=List V| 5 || % “f Live Search ‘ R
> Favorites | (€ Report Manager | |
= Agency Reports ' A
[T Properties
]
Show Details

4l Agency Listing.

4 All Agencies - Applications - Application counts by Agency Code
This report matches applications installed to pc's by agency. The counts come from two
systems and therefore may not always add up to 100%. The software count comes from
a system that collects that information, and that system does not always report all
assets.

@

All Agencies - Applications - Application Version counts by Agency Code

This report matches applications installed to pc's by agency. The counts come from two
systems and therefore may not always add up to 100%. The software count comes from
a system that collects that information, and that system does not always report all
assets,

All Agencies - Applications - Top x Applications By Agency Code
Summary list of most installed software.

All Agencies - Assets - Advanced Search

All Agencies - Assets - Agency Use Fields

4 All Agencies - Assets - Asset Count Summary
Gl All Agencies - Assets - Asset Survey Results

All Agencies - Assets - ChargeBack Report
This report contains data found in the ChargeBack report. It is live data so it may not
match the static report that is delivered for each month.

Gl All Agencies - Assets - Search by Tags Serials or Name

All Agencies - Assets - WR Search
All Agencies - Computers - All Computers By Agency Code

All Agencies - Computers - Detailed Computer Information

All Agencies - Computers - Encryption Plus

All Agencies - Computers - Premium or Standard By Agency Code
All active computers filtered by agency code.

| All Agencies - Computers - Search By Operating System
All Agencies - Security - LARS report

All Agencies - Servers - All Servers by Agency

All Agencies - Servers - CMDB Server Onboarding Altiris Generated
Automate asset collection efforts for Centralized Management Database.

All Agencies - Servers - Servers with Altiris Agent

All Agencies - Servers - Servers with IIS or Apache Service
All Agencies - Servers - Speciality Drive Data - 1

All Agencies - Servers - Specialty Drive Data - 2

All Agencies - Servers - Transformation Lookup

All Agencies - Software - Search for Installed Software using masked input

This report is driven by all EI data, not Asset Managed data. It uses the same
information as the Search for Installed Software using Drop Down Lists, but allows you to
key masked values in instead of the drop downs. It is quicker than the drop down list
version,

All Agencies - Software - Search for Missing Software

Base - Assets - Altiris Survey Log

3 Documents
various docum

[ Staging Area
Reports here
incorrect.

reports that are static.
being tested for app they may have errors or the results may be
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Ll All Agencies - Applications - Application counts by Agency Code

AUCIM Properties | History | Subscriptions

Select desired agencies |i21, 122, 123, 127, 128, 129, 1t] Include Base Software (hotfixes, patches,
common, etc)

Minimum Percentage Distribution within an Agency : { for Il
example .25 for 25% )

|AII software

4 4 I of 54 Pl |1.DD°' Find | Mext |Se|ect a format =] Export [#

agency ID App Name App PC App Count
Count

Click for PCs Secunty Update for Windows Media Player (KB975558) 100%

Click for PCs 157 Hotfix for Microsoft NET Framework 3.5 SP1 (KB953595) 100% 20
Click for PC2 157 Hotfix for Microsoft MET Framework 3.5 SP1 (KB958484) 100% 20
Click for PCs 157 Hotfix for Windows XP (KB954550-v5) 100% 20
Click for PC2 157 Microsoft MET Framework 2.0 Senice Pack 2 100% 20
Click for PC2 1587 Microsoft MET Framework 3.0 Senice Pack 2 100% 20
Click for PC2 157 Microsoft MET Framework 3.5 SP1 100% 20
Click for PCs 163 Hotfix for Microsoft NET Framework 3.5 SP1 (KB953595) 100% 34
Click for PC2 163 Hotfix for Microsoft MET Framework 3.5 SP1 (KB958484) 100% 35
Click for PCs 163 McAfee Agent 100% 35
Click for PC2 163 Microsoft MET Framework 2.0 Senice Pack 2 100% 35
Click for PC2 163 Microsoft MET Framework 3.0 Senice Pack 2 100% 35
Click for PC2 163 Microsoft MET Framework 3.5 SP1 100% 35
Click for PCs 163 Security Update for Microsoft .NET Framewark 3.5 SP1 (KB2416473) 100% 35
Click for PC2 170 Adobe Flash Player 10 ActiveX 100% 5
Click for PCs 170 Adobe Reader 9.4.1 100% 5
Click for PCs 170 Adobe Shockwave Player 11.5 100% 5
Click for PCs 170 Altiris Application Metering Agent 100% 5
Click for PCs 170 Altiris Carbon Copy Solution Agent 100% 5
Click for PC2 170 Altiris Carbon Copy Solution Agent 6.2 100% 5
Click for PCg 170 Altins Software Delivery Solution Agent 100% 5
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Home = Agency Reports =
All Agencies - Assets - Asset Survey Results

\/-""M] Properties ] History | Subscriptions

Search for:l

Select desired Agency(s) [136 Il]

View

4 4t of1z b bl [io0% Find | Next

Survey Survey Survey First E‘»ur\n‘eyr Last
Asset Tag Agency 1D name

| Select a format

MNG00009390 00136 Danny Wilmoth danny. wilmoth@itp.vita virginia.gov
NG00009333 00136 Constance Scott constance.scott@vita virginia.gov
NG00009424 00136 Jonathan Smith jonathan.m.smith@vita virginia.gov
NG00089625 00136 Carol Haygood carol_haygood @itp.vita.virginia.gov
NG00023262 00136 Susan WcCleary susan.meccleary@vita virginia gov
NG00045176 00136 Natalie Hendricks natalie_hendricks@pvita.virginia.gov
NG00027259 00136 Patrick Ioran patrick.moran@itp.vita_virginia.gov
NG00041599 00136 Nancy Tomlinson nancy.tomlinson@vita virginia.gov
NG00045134 00136 Dorothy Spears-Dean  dorothy . spearsdean@vita_virginia.gov
NG00045069 00136 Charles Reilly charlie_reilly@vita.virginia.gov
NGO0137097 00136 Sam Nixon sam_nixon@vita virginia gov
NG00009347 00136 Marcy Story marcy.story@vita virginia.gov

Mot Found 00136 John Meal john.neal@vita virginia.gov
NG0B009362 00136 Darlene Thompson darlene. thompson@vita_virginia.gov
NG00009387 00136 Roberta Marrissette ellen.morrissette @itp vita.virginia.gov
MNG00092910 00136 alathi Vakkalanka malathi.vakkalanka@uit virginia.gov
NG00036998 00136 Stephanie Johnson stephanie johnson@itp vita virginia gov
NG00083907 00136 Robert Cassada lewis cassada@vyita.virginia.gov
NG00009346 00136 Wanda Williams wanda. williams@vita.virginia.gov
NG00036995 00136 David Sumner david_sumner@itp.vitavirginia.gov
Mot Found 00136 Marcella Williamsaen marcella williamson@vita virginia.gov

Report data last updated : 8/5/2011 5:59 AM
4 |
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08/01/2011
08/01/2011
08/01/2011
08/01/2011
08/01/2011
08/01/2011
08/01/2011

B a9

Survey Survey Agency Name Survey Address1
Agency Abbr

VITA
VITA
WITA
WVITA
VITA
VITA

VITA
WITA
WVITA
VITA
VITA
VITA
VITA
WITA

VITA
VITA
VITA
VITA
VITA

Yirginia Information Technologies Agency
Virginia Information Technologies Agency
Virginia Information Technologies Agency
Virginia Information Technologies Agency
Virginia Information Technologies Agency

Virginia Information Technologies Agency

Virginia Information Technologies Agency
Virginia Information Technologies Agency
Virginia Information Technologies Agency
Virginia Information Technologies Agency
Virginia Information Technologies Agency
Wirginia Information Technologies Agency
Virginia Information Technologies Agency

Virginia Information Technologies Agency

Virginia Information Technologies Agency
Virginia Information Technologies Agency
Wirginia Information Technologies Agency
Virginia Information Technologies Agency

Virginia Infermation Technologies Agency
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11751 Meadowille
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11751 Meadowwille
11751 Meadowwille
11751 Meadowville
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11751 Meadowville
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Home = Agency Reports > Staging Area = Search For:li
All Agencies - Servers - Servers by Agency
="M Properties | History || Subscriptions
Select an Agency to search : |1-36 WITA [il status I""‘Cti"'e [1] E
[ 4 I— of 27 [ [} ILDD“‘fa Find | Next ISeIect a format _I Export 4)
e s e s s e s e
Active Computer SERVER - WIMNDOWS 2 Intel Xeon processor 3180 4,095 M
LB MNTFS 10,238 4,266
D: MNTFS 7,083 2,986
U'E [u] a
Active Computer SERVER - WINDOWS 2 Intel Xeon processor 3180 4,096 M
LB MNTFS 10,2385 4,527
D MNTFS 7,083 2,870
W o a
Active Computer SERVER - WINDOWS 2 Intel Xeon processor 2790 3,072 M
B MNTFS 10,243 1,398
D MNTFS 59,211 48,221
W (v} o
Active Computer SERVER - WIMNDOWS 2 Intel Compatble 2920 4,098 M
C MNTFS 5,050 1,694
D MNTFS 139,894 81,197
E MNTFS 28,598 9,631
W [u] a
Active Computer SERVER - WINDOWS 2 Intel Compatible 3000 2,048
C MNTFS 6,079 1,953
D MNTFS 70,080 28,827
W o a
Active Computer SERVER. - WINDOWS 2 Intel Compatible 2990 4,095 M
B MNTFS 10,240 824
D: MNTFS 24,405 8,491
E: MNTFS 5,114 5,036
F: MNTFS 819,197 211,153
' (v} o
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Partnership Asset Reporting Server

Home = Agency Reports =
Base - Assets - Altiris Survey Log

AU Properties | History | Subscriptions

oulie | v

Search for:l

Select Status IS'-""-'E':" was snoozed M Key In Asset Tags IaII M
4 4 [so lef10r b bl [roow = Find | Next | Select a format Flepet [@ S

Select a format

Asset Center asset tag | Alrtiris Serial Number XML file with report data survey status Last Altiris User
C3V (comma delimited)

Acrobat (PDF) file

MG00152861 MxL0440MFO MHTML (web archive) Snoozed wumd4672
NG00063271 JUATI40BWY Snoozed Wwug3oz21g
NG00023583 2UAB520QV] Word — Snoozed wurd1141
NG00158754 CND1211B1X NG00158754 Snoozed Wva29845
NG00096750 MXL85013MJ NGO0096750 Snoozed wWigb7912

CNU1212DLL NG00160260 Snoozed w0447
NG00017652 2UABE20R42 NGO0017652 Snoozed W 08723
NG00063405 JUATO30CYY NG00063405 Snoozed WwwB3522
NG00061400 JUATI41GTZ NG00061400 Snoozed Wxj56621
NG00119064 MXLI100TQY NG00113064 Snoozed Wxm20345
NG00021326 JUATO30Y48 NG00021326 Snoozed wxul2712
NG00015793 2UAB520000 NGO0015793 Snoozed %ah42430
NG00021341 CND7020K94 NG00021841 Snoozed xagd4391
NG00135599 MXL9420CY7 NG00135599 Snoozed wwedB655
NG00027318 2UATO30XKS NGO0027318 Snoozed %asb4406
NG00029635 JUATITISZV NG00029655 Snoozed xbdB8596
NG00037876 2UAT290Y35 NG00037876 Snoozed xbn63453
NG00034177 JUAT290XKZ NG00034177 Snoozed xb000440
NG00065930 2UATO30HI2 NG00065930 Snoozed xbt04924
Report data last updated : 852011 5:59:02 A [T
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What the reporis look like after.export

f;u.._, o2~ i All Agencies - Applications - Application Version counts by Agency Code[l].xls [Compatibility Mode] - Microsoft Excel
: Home Insert Page Layout Farmulas Data Review View @
_'E:!] * cut Arial MEEM YN Elli_'l (S wrap Text] General - ijs‘ ﬁj%‘ _'—;}E‘T E_ ?‘ EC\ 2 A_”t°5”"" ” %
SRV (.'u'g _;Eg| Conditional Format Cell Insert Delete Format IE Al Sort & |
Farmatting = as Table = Styles = - - - 2 Clear ~ Filter~ ¢
Clipboard i} Font i} Alignment i} Number i} styles Cells Editing
A2 - fe | Click for pCs
A B G D E F G
agency ID App Name App Version App PC App PC
1 B B BECount pggCount pggCounjg
2 |Clickfor PCs 737|J2SE Runtime Environment 5.0 Update 7 1.5.0.70 100% 1 1
3 |Clickfor PCs 184 |Java Auto Updater 2.0.2.1 100% 1 1
4 |Clickfor PCs 737|Java(TM) 8 Update 16 6.0.160 100% 1 1
5 |Clickfor PCs 184 |Java(TM) 6 Update 20 6.0.200 100% 1 1
6 |Clickfor PCs 770|Java(TM) 6 Update 20 6.0.200 100% 1 1
7 |Clickfor PCs 148|Java(TM) 6 Update 3 1.6.0.30 100% 7 7
8 |Clickfor PCs 737|LaserJet 1020 series 100% 1 1
9 |Clickfor PCs 184 |LightScribe System Software 1.10.23.1 1.10.23.1 100% 1 1
10 |Click for PCs 173|Local Firewall setting VDACS 1.0.1 100% 1 1
11 |Click for PCs 170|McAfee Agent 4.5.0.1719 100% 5 5
12 |Click for PCs 173|McAfee Agent 4.5.0.1719 100% 1 1
13 |Click for PCs 180|McAfee Agent 4.5.0.1719 100% 2 2
14 |Click for PCs 184|McAfee Agent 4.5.0.1719 100% 1 1
15 |Click for PCs 187|McAfee Agent 4.5.0.1719 100% 1 1
16 |Click for PCs 737|McAfee Agent 4.5.0.1719 100% 1 1
17 |Click for PCs 751|McAfee Agent 4.5.0.1719 100% 14 4
18 |Click for PCs 770|McAfee Agent 4.5.0.1719 100% 1 1
19 |Click for PCs 173|McAfee AntiSpyware Enterprise Module 8.5.0.163 100% 1 1
20 |Clickfor PCs 180|McAfee AntiSpyware Enterprise Module 8.5.0.163 100% 2 2
21 |Clickfor PCs 184|McAfee AntiSpyware Enterprise Module 8.5.0.163 100% 1 1
22 |Clickfor PCs 187|McAfee AntiSpyware Enterprise Module 8.5.0.163 100% 1 1
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o All Agencies - Assets - Asset Survey Results
Shows what users actually submit in the survey; raw data

e Assets - Asset Count Summary

e All Agencies - Assets - Agency Use Fields

e All Agencies - Assets - Search by Tags Serials or Name

www.vita.virginia.gov 13



https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Survey+Results
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Count+Summary
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Count+Summary
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Count+Summary
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Asset+Count+Summary
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Agency+Use+Fields
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
https://covsmices-msq01.cov.virginia.gov/Reports/Pages/Report.aspx?ItemPath=/Agency+Reports/All+Agencies+-+Assets+-+Search+by+Tags+Serials+or+Name
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e New reports under development are
located in the “Staging Area" folder for
testing and evaluation on usefulness
across the environment

e Once new reports are ready, they are
placed with all other reports
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Questions?
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