m Virginia Information Technologies Agency

Nancy Kuppich
VITA ESG Collaborative Solutions
November 7, 2011

www.vita.virginia.gov 1



m Virginia Information Technologies Agency

Hosted in the Commonwealth’s “Private Cloud” as a Shared
Service

Quick to Implement, Easy to Learn, Use and Support =
Greater Return on Investment

360 Degree Tool Enables Contact, Case and Schedule
Management with Workflows, Collaboration, Approvals and
Reporting

Microsoft Dynamics CRM, Microsoft Exchange, Office and

SharePoint, .NET with integration to Web Services, SQL and SQL
Reporting Services

Pilots include the Governor’s Office, Department of Behavioral
Health and Developmental Services, Department of Historic

Resources, Department of Education, State Board of Elections and
VITA
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Rapidly innovate

and deploy
Build Buy
I |
Development | Development Shared and Packaged
Tools Frameworks Hosted Applications
Solutions

Lower total cost of
ownership (TCO)
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The right user experience for every user role
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Citizen Services Portal Conservation Management Citizen Case Management
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Custom Web Portal
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— CRM Hosting and Basic Support (JLARC pending)

— Custom Engagements Including:
e Portal and CRM Hosting
e Implementation and Configuration
e Customizations and Extensions
e Custom Web Application Development
e Support and Migration Services
e Custom Training
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Workplace Process Improvement
(CRM Based) Shared Service Offerings

Microsoft-Based Solutions and
VITA Transformed Infrastructure and Software

User Training
and
Enablement
Upgrade and
Migration
Implementation

VITA Partnership Enterprise Hardware and
Infrastructure

www.vita.virginia.gov 13



%

o Eiy =,
4 /5,
S Wy T2

i 6

N

Y it
£ ;‘,’,4%%

mpr e
| BE B B BF
I | -.L

¥ e




m Virginia Information Technologies Agency

Workplace Productivity Solutions
(Based on Microsoft Dynamics CRM)

“VITA Best Agency Agency
Customer” Agency Customer A Customer Customer
Pilot Project

and
Enablement
Implementation
tion;
i

Upgrade and
Migration
Integrati
Applications

User Training

VITA Partnership Enterprise Hardware and
Infrastructure
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FY2012 Q1: Implement Infrastructure, Pricing Model, Pilots
and Assessment, Executive Approvals

FY2012 Q2: Launch at COVITS
FY2012 Q3: Active Outreach and JLARC Approvals
FY2012 Q4: WCS and SharePoint Launch

FY2013 Q1: JLARC Rates Launch
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Nancy Kuppich
Workplace Productivity Solutions

Nancy.Kuppich@vita.virginia.gov
(804) 786-0509
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