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v1 A Virginia Information Technologies Agency

Basic purpose

e Replace expiring Computer Aid Inc. (CAIl) contract
— Managed service provider (MSP) for staff augmentation
— Deliverables based statements of work (SOWSs)

Objectives

e Use experiences to build on the current program
— Improve quality of candidates and engagements

e Update to align with industry practices
— MSP manages subcontractors based on performance

e Cost containment
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Project Status
e Current contract expires December 31, 2013

e Request for proposals (RFP) issued December
2012

e Proposals received January 24, 2013
e Currently in negotiations
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Basic purpose

e Replace expiring Verizon business COVANET contract for
wide area network (WAN)/long distance services

ODbjectives

e Maintain service levels for long distance and other required
legacy services

e Provide path to transition from end-of-life technologies to
current/strategic services

e Cost containment
e Provide more options for Internet access
e Provide limited managed services options
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Project Status

e COVANET contract rates stabilized through FY
2014 ; one additional year available for transition

e RFP issued March 5, 2013

e Multiple large national carriers are actively
engaged Iin the RFP process

e Proposals due June 4, 2013
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Questions

For additional information:
philip.pippert@vita.virginia.gov



