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Hosted Mail Archiving

« Hosted Mail Archiving (HMA) Is new service that will allow
agencies the capability to archive email (sent and
received) as defined in their retention requirements. HMA
also provides the capabillity for legal holds and e-
Discovery of emaill

« HMA will utilize the Symantec Enterprise Vault.cloud
solution

 Once subscribed to the new service, all email will be
captured automatically in the users’ archive
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Hosted Mail Archiving

*Access the personal archive via a Web-based portal

*Specified agency personnel can have the capability to
access all users email archive for investigative reasons
via the Discovery Portal.

*Via the Web portal, users will authenticate with their
COV user ID, but the password will not replicate
between COV and Symantec
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How to get HMA

* Request HMA using the standard work request form
* When requesting the service, you must include:

* Required agency retention period

» Names of users or “entire agency”

* List of authorized personnel that can review archives
(compliance manager)

» Legacy email will not be available automatically

* Ingestion services can be requested via the work request form
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Questions?
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Windows 7 Testing Status

Number of agencies agreed to testing: 59

— Number of agencies installed: 50
Number of Windows 7 test PCs deployed: 145

Number of agencies to start testing:

— January: DGIF

— February: DMAS, DOAV

— TBD: DFS, BTRO, CASC, SMV, VDEM, MVDB, CHR
— CPFF, VBPD, DDHH (testing as part of DRS)

Agencies completed: DMBE, CIT (No issues reported)
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Windows 7 Completion Requirements

« Start and complete Windows 7 testing

Phase 1 agencies (July - September) complete January
2012

« All others complete testing April 2012

Agencies identify Windows 7 incompatible applications,

iIncluding impact statement (vendor, application, version and
number of users)

* Feb 2012

Complete Windows 7 signoff sheets and begin deployment

« April 2012
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Windows 7 Application Issues

* FIPS encryption algorithm: (DSS) problem with access. Status: Closed

* Microsoft SteadyState software: (VEC) primarily used on kiosk PCs, does not
have a replacement for Windows 7.

— Status: McAfee Integrity Control may be an option

* Oracle forms and Oracle reports: (DEQ) not compatible with Windows 7.
Status: Open

* QS1 and Labsoft: (DBHDS) software does not install. Status: Open
« CMS reporting: (DBHDS) software not 64-bit compatible. Status: Open

* Reflections and IRMA: (VDA) agency is using versions that appear not to be
Windows 7 compliant. Status: Open

« Attachmate: (DSS) The current version of Attachmate InfoConnect and
Attachmate Extra are not compatible with Windows 7.

— Status: BlueZone may be an option

« 32 — 64-bit applications: Several agencies have expressed concern that 32-bit
applications will not function in the 64-bit configuration being tested. 8
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Questions?

Windows 7 Project Manager — Steve Slight
Stephen.slight@ngc.com
(804) 432-4944



mailto:Stephen.slight@ngc.com

