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v1 A Virginia Information Technologies Agency

e 237 comments from 17 individuals

e Common themes

- $ to agency for missed service action
levels no taken 63
- Enhancements that are beyond action
underpinning contracts 101
— Concerns where services are not
working as they should SEVETEE
— Needed clarifications 32

e Will send details out upon request

MOU will be ready for agencies this month



