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eSupport Deployment
Frequently Asked Questions (FAQS)

1. What is eSupport?
eSupport encompasses a wide range of online self-service tools to provide faster access to the VITA

Help Desk. eSupport is intended to provide an alternati ion for agency employees to research and
resolve certain types of computing issues before co Desk representative. It is
being provided by VITA and Northrop Grumman, as part of the ion of state government's

information technology (IT) infrastructure. :
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8. Who should I contact if | have problems accessing eSupport?
For all eSupport issues and problems, agency employees can create a ticket through eSupport or
contact the VITA Help Desk at (866) 637-8482.
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9. Is eSupport replacing the VITA Help Desk?
Agency employees can contact the VITA Help Desk at anytime. eSupport is an optional tool and a
supplement to the VITA Help Desk for employees to resolve common computing issues on their own.

10.Who do | contact if | forget my username and password?
For all access issues to eSupport, contact the VITA Help Desk at (866) 637-8482.
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