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VSM Knowledge Management System — Customer Portal Log In

Logging into the Customer Portal

e Access the Customer

Portal at

https://sd.itsm.northropgrumman.com/
VSM/ServiceManager.aspx?lite.
e Click Log In in the upper right corner

of the page.
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Guest 0 There are no notices at this time.
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e Login with your COV credentials;
firsthame.lasthame@agency.virginia.gov

and your  network

password.

Note: If you do not have access to your COV
credentials, you will need to contact the VCCC at

(866) 637-8482.

Customer Portal Log On

UseriD

firstname lastnamegEagency virginia. gov

Passward
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e Click OK.
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From the left hand navigation pane, click Search Knowledge Bank.

Home

Input the text that you want to search based

upon in the Search Text field. Then click

Search.
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e Review the articles by clicking on View beside
the Title.

Knowledge Search Results
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BlackBerry Blue Coat requests regarding blocked websites are handled based on the folowing instructions BackBerry wed fiter requests may be resolved by
changing the Browser sattings i the BlackSerry device meny |f 3 user requests 10 have a site unblocked have the user complete the followng Cick the
BiackBerry Menu key Go to 3nd seieot Options Scroll 10 and select Advanced Options Scrofl 10 3ad select Browses Change both the Default browser
configuration and Default MDS browser

& vex COVA - Password for your Blackberry Exchange Activation S4%
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Upon mitial creation of your Blackberry Exchange account the password will Slway's be set 10 3 single lefter 23 3 ower case 3 Review the attached nstructions at
the bottom of the page for steps on how to get 1o the password |f after complating all steps in the instructions you stil have dif ficulty activating the Blackberry
Bocount piease contact the VITA Customer Care Center 3t 528 8378482

& ve« COVA - How to Gain Access to a Citrix Client 11%
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Instroctions folow for gaming access 10 3 Citrix clent DVS uses an appication called FMS 1l 2 financial management application They print batch reports using a
separate technoiogy calied ThinPrint print jobs are sent 1o devices kcated on the customer premaes calied TPGS0s DOF application development staff sccess
servers via pubished remote deskiop Sessions 10 numerous IVORY servers The Data Access Service levarages the Civix platform 1o deliver 100is 10
developrs outside of the dats

& view COVA - Enterprlse Messaging E-Mail Attachment Size a%
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The Enterprise Messagng platform on the COV doman has 3 set s@e ima for e-mad anachments The maximum mcomng attachment fie see allowsd by defauh
is 10ME The mad servers wil fiter out any fie larger than 10MB

@ ve. COVA - How to Activate RSA Soft Tokens 0%
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This articie peovices instructions for how to Bctivate your RSA soft token To begin this process Make sure you 8t logged on to the COV domain Misimae o
close program windows mya,u see cleady the dalog boxes i this process Open the document 3t the bottom of the page named How 10 activate and
retreve RSA 1wvsnw!om the instructions carefully ASCess of prnt the emal NOtfCAton which Provides your user name and BStivation code Using the
instructions you will retrieve and
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