
1. You receive 
VITA’s bill 

B. You dispute 
the bill 

2. You pay the 
bill

NTE 30 Days 1

[Name of Process]Telecommunications Billing Process 
(Future State)

The Telecommunications Billing Process (Future State) describes how customers will receive, reconcile, 
and pay billing invoices. 

Information 
Received

VITA

Customer

Target Time;
NTE = Not to 

Exceed

LEGEND

Customer

VITA

Note: NTE Time is Measured in 
Calendar Days

Note 1: Proceed to Step 3, if you agree with the bill.
Note 2: If VITA agrees with the billing dispute an adjustment will be made.  The Billing Office will notify you of this via phone or email.
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A. You review 
and validate bill 

C. VITA reviews 
and resolves the 
billing dispute 

NTE 7 Days 2
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