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1. Introduction 
 
2. Electronic Medical Records 
 
3. Department of Social Service Initiative  
  
4. Other integrations…. 
 

  
 
 
  
 



Electronic Medical 
Records: 

 
 
 

  
 
 
  
 
 

•The DOC provides complete medical care, dental and 
vision for offenders  
•We could fill a warehouse with paper medical records 
•95% of our offenders return to the community most with 
mental or health care issues  
•Streamline health care for offenders. Will enforce same 
medical practices across institutions.  
•Can share medical data with physicians once they have 
been released.  
•Improve care based on the analysis of data 
•Medical practitioners can become more mobile.  



Electronic Medical 
Records: 

 
 
 

  
 
 
  
 
 

•Challenges 
• Have over 48 institutions across the state 
• Have approximately 30K offenders  
• Have years of paper medical records  
• Cost and Time of implementation  
• Adoption by medical staff  



DOC & VirginiaCORIS 
 
 
 
 

  
 
 
  
 
 

Enhance public safety & reduce offender recidivism  
Assess Needs – Programming 
Assist & prepare offenders for release 
Case Plan – Home Plan – Employment Plan  
Problematic Releases (Geriatric/ Homeless) 
Assist Offenders with access to social service/ support 
programs 
Register Offenders for SSI / Disability Benefits   

 



 DSS  
 Online, self-service portal -Health & Social Services Benefit 
Programs 
 Screen for Potential Eligibility  
 Medical Assistance - 

Medicaid, CHIP, FAMIS - Family Access to Medical 
Insurance Security Plan  

 Food Assistance - 
SNAP - Supplemental Nutrition Assistance Program  

 Cash Assistance - 
TANF - Temporary Assistance for Needy Families 

 Energy Assistance  
Fuel, Crisis, Cooling, & Weatherization 

 Child Care Services  



 VirginiaCORIS &   
 Process and workflow for eligibility & enrollment 
 Create & submit Eligibility Requests systematically from 

VirginiaCORIS 
 Receive Benefit Eligibility Responses from eHHR (realtime – 

near realtime) 
 eHHR to capture source of requests for VCRI for social 

workers 
 Provide benefit eligibility report to offenders from 

VirginiaCORIS 
 Offenders or Counselors can register offenders for eligible 

benefits online 



 VirginiaCORIS &   



Other Data Integrations: 
 
 
 

  
 
 
  
 
 
 

•  Diamond Pharmacy 
•  Quality Medical Center 
•  Veterans Affairs  
•  Virginia State Police  
•  Department of Forensic Science   



Conclusion: 
 
 
 

  
 
 
  
 
 
 

• Healing Environment 
• Evidence Based Practices 
• Data Warehouse  
• Goal: Lowest recidivism in the United States  
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