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FY17 PSAP GRANT PROGRAM 

APPLICATION 
 

HOW TO APPLY/DEADLINE 

 

The grant application is available and accessible from VITA ISP’s website 

(http://www.vita.virginia.gov/isp/default.aspx?id=8578).      Upon 

completion  of  the  application,  it  is  to  be  submitted  to  your Regional 

Coordinator.   Any  supporting documentation must  also be  submitted 

along with the application, including mandatory budgets for projects (if 

applicable). 

 

After  the  close  of  the  grant  application  cycle,  a  Grant  ID  and  email 

receipt  notification  will  be  sent  to  the  e‐mail  address  listed  on  the 

application received. 

 

All  funding  requests must  be  submitted  using  the  grant  application.  

Technical  assistance  is  available  from  VITA’s  Public  Safety 

Communications  (PSC)  staff  throughout  the  grant  process.    The  FY17 

PSAP  Grant  Application  Cycle  starts  July  1,  2015  and  concludes  on 

September 30, 2015 at 5:00 pm. 

 

ALL APPLICABLE SECTIONS MUST BE COMPLETED IN ITS ENTIRETY OR 

THE  APPLICATION  WILL  BE  CONSIDERED  INCOMPLETE  AND  NOT 

ACCEPTED FOR CONSIDERATION. 
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FY17 PSAP GRANT APPLICATION 
 

PROJECT TITLE 

CHE Replacement 

 
 

GRANT APPLICANT PROFILE/PROJECT CONTACT 
 

PSAP/HOST PSAP NAME:  Nelson County Emergency Communications Center 

CONTACT TITLE:  Information Systems Director   

CONTACT FIRST NAME:  Susan 

CONTACT LAST NAME:  Rorrer 

ADDRESS 1:  84 Courthouse Square 

ADDRESS 2:  PO Box 336 

CITY:  Lovingston 

ZIP CODE:  22949 

CONTACT EMAIL:  srorrer@nelsoncounty.org 

CONTACT PHONE NUMBER:  434‐263‐7122 

CONTACT MOBILE NUMBER:  434‐989‐6347  

CONTACT FAX NUMBER:  434‐263‐7004 

REGIONAL COORDINATOR:  Stefanie McGuffin 
 

HOST PSAP AND PARTICIPATING PSAPS/LOCALITIES 

Nelson County Emergency Communications 

 

 

 

 

GRANT TYPE 
 

  Individual PSAP  Shared Services
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TIER 
 

  Out of Service   Non‐Vendor Supported* 

  Technically Outdated*   Strengthen

  Not Applicable 

 

If technically outdated or non‐vendor supported, application MUST include age 
and/or version of hardware/software. 

VERSION:  Airbus DS Sentinel Patriot 3.3  
# YEARS of HARDWARE/SOFTWARE:  5 years (in service December 2011) 

 

 

PRIORITY/PROJECT FOCUS   CALL HANDLING EQUIPMENT 

If “Other” selected, please specify:  Click here to enter text 
 

FINANCIAL DATA 
 

Amount Requested:  $ 150,000.00 

Total Project Cost:     $ $345,907.08  
 

STATEMENT OF NEED 
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This statement should reference the relationship to the current funding priorities established by 
the  Grant  Committee  and  include  evidence  of  any  financial  need,  along  with  additional 
information  on  the  impact  on  operational  services;  consequences  of  not  receiving  funding; 
inclusion of project in a long‐term or a strategic plan; and local sustainability: 
 

Nelson County will need to upgrade its current 911 CPE system in FY 2016‐2017.  
The system is technically outdated and is reaching the end of its service life.  The 
current CPE, the Airbus DS Communications Sentinel Patriot, has been in service 
since December 2011.  Airbus will no longer continue the development of the 
product.  The Sentinel Patriot system is a minimum of two versions behind the 
current Vesta product that Airbus will continue to offer.  Existing workstation and 
server equipment will have been in service for five years in December 2016 and 
needs to be replaced to be able to continue to reliably meet the demands of 
operating in a 24x7x365 environment and avoid disruptions in 911 call handling.  
The current workstations are running on Microsoft XP operating systems and the 
server is running on Microsoft Server 2003.  These operating systems are no 
longer supported by Microsoft.  The County’s current contract for maintenance of 
the system will expire in December 2016.  Without timely replacement of this 
mission critical system the County is at risk for system failure that would prevent 
both wireless and wireline E‐911 calls from being answered. 
 
Upgrade of the system will make the integration of important Text‐to‐911 and 
NG911 services possible in the PSAP and will keep the County on track with its 
strategic planning goals to utilize the most current technologies in delivering 911 
services. 
 
Without funding assistance through the PSAP Grant Program the County will not 
be able to fully complete the project or accomplish our goals within the optimum 
timeframe for migration to an upgraded system.  There are limited local funds 
available for the County to fully fund this project however the County is 
committed to funding any remaining costs should the grant be awarded.   
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Describe how the grant will be maintained and supported in the future, if 
applicable. 
 

The County will contract for system vendor support and maintenance for all 
equipment purchased under this grant for the life of the system.  The County will 
obligate funds to cover all costs not funded by the grant.   
 
 
 
 
 
 

 

COMPREHENSIVE PROJECT DESCRIPTION 
 

 

 
Identify the longevity or sustainability of the project. 
 

 This project will provide for a continuation of the level of service provided by the 
current 911 CPE as well as position the County to deploy additional services 
related to Text‐to‐911 and NG911.  The system will be maintained and updated to 
the extent available and will remain in use until such time as the system is no 
longer able to deliver the required level of service or the vendor announces a 
product end of life.   All ongoing system expenses related to optimizing and 
sustaining the system will be the responsibility of the County.   Click here to enter text 
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Describe how this project supports the Virginia Statewide Comprehensive 9‐1‐1 
Plan. 
 

The project will migrate the communications center from a legacy system that is 
technically outdated to a more current and robust platform that will allow for 
Text‐to‐911 and NG911 deployment and integration.  The upgrade will provide for 
the installation of the most current version of the vendor’s software and reduce 
the number of varying platforms deployed across the Commonwealth.  This will 
provide for improved supportability and greater flexibility with additional projects 
in the future. 
 
 

SHARED SERVICES (if applicable) 
 

 
The relationship of the project to the participating PSAPs: 
NA 
 
 
 
 
 
 

 

Intended collaborative efforts: 
 

NA 
 
 
 
 
 
 



 

DRAFT FY17 PSAP GRANT APPLICATION  PAGE 8	

 
Resource sharing: 
 

NA 
 
 
 

 
How does the project impact the operational or strategic plans of the participating 
agencies: 
 

NA 
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Provide a thorough, concise, and complete description of the project, including an 
outline of the goals and objectives, implementation strategy, and a work plan. 
 
The project will upgrade all technically outdated system hardware and software. 
Nelson County has made a significant investment in the current Sentinel Patriot 
system and wishes to leverage that investment moving forward.  The intent is to 
move the County to the current VESTA platform.   
 
We will replace our existing outdated Airbus DS Communications Sentinel Patriot 
CPE system hardware with the Virtualized Airbus DS Communications VESTA 911 
CHE system.  The VESTA 911 CHE system has an extensive roadmap that includes 
future releases with support for i3 and other NG‐911 technologies as well as 
current capabilities to terminate Text‐To‐911 directly into the console.  Migrating 
to the new VESTA platform will allow the County to leverage existing investment 
and knowledge of the platform while fitting into the long term NG‐911 strategic 
plan already in place. 
 
The intent is to upgrade the hardware and operating systems while taking 
advantage of the cost saving technology realized through virtualization.   
Additionally, the plan includes an update of current 911 CPE licensing to the most 
recent VESTA 911 application which will provide future NG911 technology 
capabilities to be implemented as needed.    
 
The project will replace only the existing CHE system that is technically outdated, 
has reached its end of service life and presents a danger of loss of service due to 
equipment age.   
 
Upon grant award the County will utilize an acceptable procurement method to 
engage a vendor for the project.  A project scope will be determined and a 
contract signed with the selected vendor.  Nelson County will assign a project 
manager and team to work with the vendor’s project team to carry out the 
project.  Implementation of the new system will occur over the period identified in 
the following project timeline.  
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PROJECT TIMELINE FOR 
SHARED SERVICES & INDIVIDUAL PSAP APPLICATIONS: 

 

For each applicable phase of the project,  indicate the estimated completion date. 
Sample activities for each phase are included.    

 
PROJECT PHASE ESTIMATED 

COMPLETION DATE 

 
  INITIATION 

      (Project approved by appropriate stakeholders) 
 
Sample activities: project concept is documented, local board 
or governing authority approval or endorsement is received, 
PSAP grant application is filed, local budgets are obtained, 
appropriated grant funds are approved, and budgetary 
estimates are obtained 

7/1/2016 

 
  DESIGN/PLANNING 

      (Project, system, or solution requirements are 
       developed) 
 
Sample activities: requirements are documented, components 
to be purchased are identified, and general design is 
documented 

9/1/2016 

  ACQUISITION 
      (Selected system or solution is procured) 
 

Sample activities: RFP (or other bid related processes) are 
drafted, proposals are evaluated, contract is signed, purchase 
orders are issued, and quotes are obtained 

11/1/2016 

 

  IMPLEMENTATION 
      (Selected system or solution is configured and 
        installed) 
 
Sample activities: purchased components are delivered and 
installed and training is performed 

2/1/2016 

 
  TESTING/COMPLETION 

      (Selected system or solution is tested and put in 
       production) 
 
Sample activities: performance of system/solution is validated 
and system/solution goes “live” 

2/15/2016 
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BUDGET AND BUDGET NARRATIVE 
 

 
List  the planned expenditures  to be made with grant  funds.    (NOTE:    In  lieu of a 
line  item  breakdown,  an  itemized  cost  schedule  or  detailed  vendor  prepared 
quote may be submitted as an attachment.  However, budgetary quotes received 
from a particular vendor(s) during the application process do not commit the PSAP 
to use  that vendor(s) once  the grant  is awarded.)   Briefly explain  the  reason  for 
each  requested  budget  item  and  provide  the  basis  for  its  cost.    In  addition,  if 
contingency cost has been added, please identify the amount. 
 
See attached Vendor Quote: 
 
The quoted system includes the turnkey installation of all hardware and software 
necessary to deploy the CHE system.   Additionally all services for implementation, 
training, testing, and cut live have been included as well as applicable support 
services. 
 
 
 
 
 
 

 

EVALUATION 

 
How will the project be evaluated and measured for achievement and success: 
 
The vendor will be required to demonstrate that all items included in the scope of 
work have been delivered.  Extensive testing will be done to demonstrate that the 
system will properly route emergency calls in all call scenarios. 
 
 

 



 

 

 

CONSOLIDATION (Primary or Secondary) ‐ (complete only if applicable) 
 

 
How would a consolidation take place and provide improved service: 
 

NA 
 
 
 
 
 
 

 

 
How should it be organized and staffed: 
 

NA 
 
 
 
 

 
What services should it perform: 
 

NA 
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How should policies be made and changed: 
 

NA 
 
 
 
 
 

 
How should it be funded: 
 

NA 
 
 
 
 
 

 
What communication changes or improvements should be made in order to better 
support operations: 
 

NA 
 
 
 
 
 
 

 



Customer Legal Name: E911 Nelson County

Customer Billing Name: E911 Nelson County
84 COURTHOUSE SQ

LOVINGSTON

Valid Until VA , 22949
Quote-Build #:

Description of Work
to be Performed:

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.   

Part Number Quantity Unit Price Extended Price
                                             -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 870899-0104R3.2U                                           1  $                                        -    $                                          -   

 873099-03002U                                           1  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 03800-03040                                           1  $                                 580.00  $                                   580.00 
 03800-03043                                           1  $                                 521.33  $                                   521.33 
 809800-00200                                           1  $                                 177.33  $                                   177.33 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 853031-MLSVRGD-2                                           1  $                            18,338.67  $                              18,338.67 
 06500-00501                                           1  $                                 348.00  $                                   348.00 
 04000-68007                                           1  $                                 381.33  $                                   381.33 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 PS-0SQ-VSML-M                                           4  $                                        -    $                                          -   
 PS-0AC-VSSL-M                                           4  $                                   92.00  $                                   368.00 
 SS-0SQ-VSSL-3Y                                           4  $                              3,520.00  $                              14,080.00 
 809800-35130                                           4  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 PA-MGD-VSSL-M                                           4  $                                        -    $                                          -   
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 61000-409605SFF                                           4  $                              1,638.67  $                                6,554.68 

 65000-47001                                           4  $                                   56.00  $                                   224.00 
 63000-221691                                           4  $                                 438.67  $                                1,754.68 
 64007-50016                                           4  $                                 146.67  $                                   586.68 
 04000-01005                                           4  $                                 321.33  $                                1,285.32 
 04000-60615                                          16  $                                   40.00  $                                   640.00 
 853004-00401                                           4  $                                 224.00  $                                   896.00 
 65000-00124                                           4  $                                   18.67  $                                     74.68 
 853030-00302                                           4  $                              2,202.67  $                                8,810.68 
 02800-20500                                           4  $                                   42.67  $                                   170.68 
 03044-20000                                           4  $                                    4.00  $                                     16.00 

 833401-00101G-15                                           8  $                                   48.00  $                                   384.00 
 809800-35109                                           4  $                                 266.67  $                                1,066.68 
 809800-35108                                           4  $                                 400.00  $                                1,600.00 
 870890-07501                                           1  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 870899-01601                                           4  $                                 653.33  $                                2,613.32 
 809800-35112                                           4  $                                 637.33  $                                2,549.32 
 809800-35130                                           4  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 873099-00602                                           1  $                              1,453.33  $                                1,453.33 
 873099-01102                                           4  $                                 120.00  $                                   480.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 03800-03030                                           1  $                                 770.67  $                                   770.67 
 03800-03033                                           1  $                                 705.33  $                                   705.33 
 809800-00201                                           1  $                                 266.67  $                                   266.67 
 809800-00200                                           1  $                                 177.33  $                                   177.33 
 04000-29616                                           2  $                              1,280.00  $                                2,560.00 
 04000-02969                                           2  $                                 865.33  $                                1,730.66 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 04000-00178                                           8  $                                 240.00  $                                1,920.00 
 $                                          -   

 SWITCH 2960 + CBL 24-PORT 
 WAR 2960 24P 2T 3YR 24X7 

 Peripherals & Gateways 

 Note Customer to reuse existing FXO and FXS gateways 

 SW SPT ANALOG GATEWAY 3YR 

 Network Equipment 
 FIREWALL- MODEM 60CM 
 WAR FIREWALL 60CM 3YR 
 VPN CFG SVCS 
 CFG NTWK DEVICE 

 R4 IRR UPGD W/HASP 
 R4 IRR SW SPT 3YR 
 R4 SW SPT TRNSFR 

 VESTA®  9-1-1 CDR Module 
 R4 CDR SVR LIC 
 R4 CDR PER SEAT LIC 

 CBL SAM JKBX 15FT 
 R4 IWS CFG 
 R4 IWS STG FEE 
 CPR/SYSPREP DVD IMAGE 

 VESTA®  9-1-1 Modules 
 VESTA®  9-1-1 IRR Module 

 CBL KVM USB 15FT 
 SAM EXT SPKR KIT 
 CBL PATCH 15FT 
 R4 SAM HDWR KIT 
 HDST 4W MOD BK ELEC MIC 
 HDST CORD 4W 12FT MOD BK 

 VESTA®  Workstation Equipment 
 WKST HP Z230 SFF 
 TWR STAND SFF Z220/Z230 
 MNTR FP WIDE SCR LCD 22IN 
 KEYPAD 24KEY USB 12FT CBL 
 KVM SWITCH DVI 4-PORT 

 VS BSC MLTP SEAT LIC NFEE 
 VESTA COMP REG 
 SPT VS BSC 3YR 
 R4 SW SPT TRNSFR 

 Geo Diverse Add On License 
 GEO-DIV LIC MIG 

 Note:  The Medium Server Bundle is for PSAP's up to 40 positions with 
an annual call volume of 500,000 or less. 

 V-ML MED SVR BNDL GEO 
 2-POST 5U RACK MNT KIT 
 V-SVR BASIC SPT 3YR 

 VESTA®  9-1-1 Basic Operations 
 Note: No charge license fee applies to current support. Ssupport 

 SMS Equipment 

 Note:  Customer is responsible for Text Control Center (TCC) services 
and network charges.  SMS functionality will be available in VESTA 9-1-
1 Release 6 which will not be generally available until end ofQ3. 

 FIREWALL MODEM 60D 
 WAR FIREWALL 60D 3YR 
 CFG NTWK DEVICE 

 VM Medium Server Bundle 

Description
 HOST SIDE A 

 VESTA®  9-1-1 
 VESTA 4 R3.2 LIC/MED UPGD 
 R4 CAD INTF LIC UPGD 

 Note: Customer to reuse existing Datacast, Datashare and Terminal 
svr equipment 

BUDGETARY QUOTE ONLY
Includes Training, Installation, Parts & Labor and Project Management

CenturyLink

November 3, 2015
15-006388-NIBS

This Budgetary Quote is to upgrade existing sytem to Vesta 4.X. 

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 2 of 9



                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 63002-172805                                           1  $                                 292.00  $                                   292.00 
 04000-004B4                                           1  $                                 589.33  $                                   589.33 
 04000-00607                                           1  $                                 184.00  $                                   184.00 
 04000-60611                                           4  $                                 110.67  $                                   442.68 
 04000-RMM19                                           1  $                                   42.67  $                                     42.67 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 873391-00301U                                           1  $                                        -    $                                          -   
 04000-00339                                           1  $                                 234.67  $                                   234.67 

 PA-MSG-ASSL-M                                           4  $                                        -    $                                          -   
 SA-MSG-ALSL-3Y                                           4  $                                 416.00  $                                1,664.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 809800-14163                                           1  $                              4,766.67  $                                4,766.67 
 871499-01211                                           1  $                                   94.67  $                                     94.67 

                                      -                                            -  $                                        -    $                                          -   
 809800-16163                                           1  $                              1,320.00  $                                1,320.00 
 871499-01210                                           7  $                                   94.67  $                                   662.69 

                                      -                                            -  $                                        -    $                                          -   

 809800-16168                                          13  $                              1,320.00  $                              17,160.00 

                                      -                                            -  $                                        -    $                                          -   

 871499-01210                                           2  $                                   94.67  $                                   189.34 
                                      -                                            -  $                                        -    $                                          -   

 809800-16168                                           2  $                              1,320.00  $                                2,640.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 809800-14152                                           6  $                                 100.00  $                                   600.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-14173                                           6  $                                 324.00  $                                1,944.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 809800-16213                                           6  $                                 868.00  $                                5,208.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 2213937-SPARE                                           1  $                              1,758.67  $                                1,758.67 
 2213939-SPARE                                           1  $                              1,758.67  $                                1,758.67 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 61000-409605SFF                                           1  $                              1,638.67  $                                1,638.67 
 63000-221691                                           1  $                                 438.67  $                                   438.67 
 64007-50016                                           1  $                                 146.67  $                                   146.67 
 853004-00401                                           1  $                                 224.00  $                                   224.00 
 853030-00302                                           1  $                              2,202.67  $                                2,202.67 
 809800-00102                                           1  $                                 333.33  $                                   333.33 
 04000-01585                                           1  $                                 264.00  $                                   264.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 04000-01521                                           1  $                                 941.33  $                                   941.33 

                                      -                                            -  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 04000-01585                                           5  $                                 264.00  $                                1,320.00 

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-17101                                          96  $                                 133.33  $                              12,799.68 
 809800-17101                                          40  $                                 133.33  $                                5,333.20 

                                      -                                            -  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 000001-06801                                           2  $                              1,200.00  $                                2,400.00 
 Training 
 V9-1-1 SMS AGENT DELTA TR 

 Note: Includes Side B and Remote 
 FIELD ENG-PRIMARY 
 FIELD ENG-PRIMARY 

Note: Field Engineering to perform the configuration of SMS. Services 
include: 60D Firewall configuration, VESTA 911/VESTA SMS 
configuration, import of VESTA SMS VM's (if applicable), upgrade of 
VESTA Analytics (if applicable), and preparation of screen layouts.   
Customer is responsible for the installation of any hardware, VESTA 
SMS configuration changes, workstation upgrades, system testing, and 
TCC services. Field Engineering Services for the configuration of SMS is 
highly recommended for customers that have not been certified in the 
installation of SMS for VESTA 911 R6.

 Note:  Upgrade & uplift from 3 yrs warranty 9x5 NBD to 3 yrs, 24x7, 4 
hour response time. 

 Workstation Extended Warranty 
 Note: Includes (4) Workstations, (1) Management Console 
 WARR 24X7 Z220/230 3YR 

 Note:  Warranty upgrade from 3 yrs warranty 9x5 NBD to 3 yrs 24x7, 4 
hour response. 

 Field Engineering Services 

 R4 SAM HDWR KIT 
 GENERIC WKST CFG FEE 
 WARR 24X7 Z220/230 3YR 

 Server Extended Warranty 
 Note: Includes (1) VESTA®  9-1-1 Server. 
 WARR 24X7 ML350G5/6/P8 3Y 

 FXS GATEWAY 8-PORT SPARE 

 z230 Workstation Equipment - Recommended Spares 
 WKST HP Z230 SFF 
 MNTR FP WIDE SCR LCD 22IN 
 KEYPAD 24KEY USB 12FT CBL 
 SAM EXT SPKR KIT 

 Anti-Virus Solution 
 VIRUS PROTECT 3.0 SVC 3YR 

 Patch Management Solution 
 PATCH MGMT 3.2 SVC 3YR 

 VESTA®  9-1-1  Equipment - Recommended Spares 
 FXO GATEWAY 8-PORT SPARE 

 Note: Includes (1) MDS Servers, (1) Virtual Machines, (8) Gateways, 
(1) Firewall, (2) Cisco Switches. 

 M&R 3.0 IP DEVICES LIC 
 Note: Includes (1) Mgmt/Node, (1) Firewalls for SMS. 
 M&R 3.0 IP DEV SRVC 3YR 

 Managed Services - Implementation Fee 
 MGD SERV DEV & IMPL 

 M&R 3.0 WKST LIC 
 Note: Includes  (1) Management Console. 
 M&R 3.0 WKST SRVC 3YR 
 M&R 3.0 IP DEVICES LIC 

 Note: Includes (1) MDS Servers, (1) Virtual Machines, (2) Gateways, 
(1) Firewall, (2) Cisco Switches. 

 M&R 3.0 IP DEV SRVC 3YR 

 V-ANLYT STD SEAT LIC MIG 
 SPT V-ANLYT STD 3YR 

 Monitoring & Response License & Support Fees 
 M&R Current to 10/24/16 

 Note: Customer to reuse (2) Server, (4) workstation, (6) IP devices 

 M&R 3.0 SVR SRVC 3YR 

 Time Synchronization Equipment 
 Note: Customer to reuse existing equipment 

 VESTA™ Analytics - Standard Multi Product Purchase 

 Reuse 1 User, 4 seat License. Aurora Support current to 4/28/2016 

 AURORA USER LIC UPGD 
 SQL 2008R2 CAL RUN ENT 

 Note Customer to reuse existing rack. 
 MNTR NEC 17IN 
 KVM 4-PORT SWITCH 
 CBL KVM USB CONSOLE 
 CBL KVM USB 10FT 
 BRKT 19IN RACK MTG/ARBITR 

 Rack & Peripheral Equipment 

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 3 of 9



                                      -                                            -  $                                        -    $                                          -   

 000001-06800                                           1  $                              1,600.00  $                                1,600.00 

                                      -                                            -  $                                        -    $                                          -   

 000001-06701                                           2  $                              1,600.00  $                                3,200.00 

                                      -                                            -  $                                        -    $                                          -   

 000001-06704                                           1  $                              5,333.33  $                                5,333.33 

                                      -                                            -  $                                        -    $                                          -   

 000002-24404                                           1  $                              2,666.67  $                                2,666.67 

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 000000-24405                                           1  $                              1,800.00  $                                1,800.00 

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 000001-08538                                           1  $                              2,666.67  $                                2,666.67 

                                      -                                            -  $                                        -    $                                          -   

 $                                          -   

 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 870899-0104R3.2U                                           1  $                                        -    $                                          -   

 873099-03002U                                           1  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 03800-03040                                           1  $                                 580.00  $                                   580.00 
 03800-03043                                           1  $                                 521.33  $                                   521.33 
 809800-00200                                           1  $                                 177.33  $                                   177.33 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 853031-MLSVRGD-2                                           1  $                            18,338.67  $                              18,338.67 
 06500-00501                                           1  $                                 348.00  $                                   348.00 

                                      -                                            -  $                                        -    $                                          -   
 04000-68007                                           1  $                                 381.33  $                                   381.33 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 03800-03030                                           1  $                                 770.67  $                                   770.67 
 03800-03033                                           1  $                                 705.33  $                                   705.33 
 809800-00201                                           1  $                                 266.67  $                                   266.67 
 809800-00200                                           1  $                                 177.33  $                                   177.33 
 04000-29616                                           2  $                              1,280.00  $                                2,560.00 
 04000-02969                                           2  $                                 865.33  $                                1,730.66 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 04000-00178                                           4  $                                 240.00  $                                   960.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 63002-172805                                           1  $                                 292.00  $                                   292.00 
 04000-004B4                                           1  $                                 589.33  $                                   589.33 
 04000-00607                                           1  $                                 184.00  $                                   184.00 
 04000-60611                                           4  $                                 110.67  $                                   442.68 
 04000-RMM19                                           1  $                                   42.67  $                                     42.67 

 HOST SIDE B 

 Note Customer to reuse existing rack. 
 MNTR NEC 17IN 
 KVM 4-PORT SWITCH 
 CBL KVM USB CONSOLE 
 CBL KVM USB 10FT 
 BRKT 19IN RACK MTG/ARBITR 

 SWITCH 2960 + CBL 24-PORT 
 WAR 2960 24P 2T 3YR 24X7 

 Peripherals & Gateways 
 Note Customer to reuse existing FXO and FXS gateways 
 SW SPT ANALOG GATEWAY 3YR 

 Rack & Peripheral Equipment 

 Network Equipment 
 FIREWALL- MODEM 60CM 
 WAR FIREWALL 60CM 3YR 
 VPN CFG SVCS 
 CFG NTWK DEVICE 

 Note:  The Medium Server Bundle is for PSAP's up to 40 positions with 
an annual call volume of 500,000 or less. 

 V-ML MED SVR BNDL GEO 
 2-POST 5U RACK MNT KIT 
 SVR WIN2008 CAL 5-PK 
 V-SVR BASIC SPT 3YR 

 Note:  Customer is responsible for Text Control Center (TCC) services 
and network charges.  SMS functionality will be available in VESTA 9-1-
1 Release 6 which will not be generally available until end ofQ3. 

 FIREWALL MODEM 60D 
 WAR FIREWALL 60D 3YR 
 CFG NTWK DEVICE 

 VM Medium Server Bundle 

Note:  Cutover Coaching includes (1) 8 hour session within a 24 hour 
day.  Includes trainer's daily training expenses and travel.

 VESTA®  9-1-1 
 VESTA 4 R3.2 LIC/MED UPGD 
 R4 CAD INTF LIC UPGD 

 Note: Customer to reuse existing Datacast, Datashare and Terminal 
svr equipment 

 SMS Equipment 

Note: Includes Side B and Remote
 V-ANLYT REMOTE TRNG 

Note:  VESTA™ Analytics Remote Training uses actual customer data 
and is conducted post cut (30-45 days after cutover) to enhance the 
learning experience. This course is highly recommended for new sites 
and would follow the on-site VESTA™ Analytics Admin course (000000-
24404) that is typically delivered before cutover. For upgrade VESTA™ 
Analytics sites, this course is an option as is the 000000-24404 course.

Note: Includes Side B and Remote

 Cutover Coaching 
 CUTOVER COACHING 

 VSENT 4.X AGENT TRNG 

Note:  VESTA® /Sentinel 4/X Agent bundle includes (1) 1/2 day class 
of Agent training for up to 8 students.  Includes trainer's daily training 
expenses and travel. VESTA® /Sentinel 4.X Agent training does not 
include training on the SIP phones.  SIP phone training is a separate 
class and can be quoted upon request.

 VSENT 4.X ADMIN TRNG 

Note:  VESTA® /Sentinel 4/X Admin bundle includes (1) 1 1/2 day 
class of Admin training for up to 8 students.  Includes trainer's daily 
training expenses and travel.

 V-ANLYT ADMIN TRNG 

Note:  VESTA™ Analytics Admin bundle includes (1) 1 day class of 
Admin training for up to 8 students.  Includes trainer's daily training 
expenses and travel.

Note:  VESTA® 9-1-1 SMS Agent Delta training for Agents that are 
upgrading from a VESTA 4 R2 or greater system to the VESTA 9-1-1 
system with SMS functionality. One (1) class for up to a maximum of 8 
students, includes travel and daily trainer expense. Course length is 2 
hours.

 V9-1-1 SMS ADMIN DELTA TR 

Note:  VESTA® 9-1-1 SMS Admin Delta training for Administrators that 
are upgrading from a VESTA 4 R2 or greater system to the VESTA 9-1-1 
system with SMS functionality. One (1) class for up to a maximum of 8 
students, includes travel and daily trainer expense. Course length is 4 
hours.

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 4 of 9



 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 873399-00102.0U                                           1  $                                        -    $                                          -   
 873399-00102.4U                                           1  $                                        -    $                                          -   
 873399-00102.2U                                           1  $                                        -    $                                          -   
 873391-00501U                                           1  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 873391-00901U                                           1  $                                        -    $                                          -   
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 BA-M00-ASA0-2                                           1  $                              5,418.67  $                                5,418.67 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 871499-01206                                           1  $                                 518.67  $                                   518.67 
                                      -                                            -  $                                        -    $                                          -   

 809800-14163                                           2  $                              4,766.67  $                                9,533.34 
 871499-01211                                           1  $                                   94.67  $                                     94.67 

                                      -                                            -  $                                        -    $                                          -   
 809800-16163                                           1  $                              1,320.00  $                                1,320.00 
 871499-01210                                           4  $                                   94.67  $                                   378.68 

                                      -                                            -  $                                        -    $                                          -   
 809800-16168                                          10  $                              1,320.00  $                              13,200.00 

                                      -                                            -  $                                        -    $                                          -   

 871499-01210                                           2  $                                   94.67  $                                   189.34 
                                      -                                            -  $                                        -    $                                          -   

 809800-16168                                           2  $                              1,320.00  $                                2,640.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 809800-14152                                           3  $                                 100.00  $                                   300.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-14173                                           3  $                                 324.00  $                                   972.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-16213                                           3  $                                 868.00  $                                2,604.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 2213937-SPARE                                           1  $                              1,758.67  $                                1,758.67 
 2213939-SPARE                                           1  $                              1,758.67  $                                1,758.67 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   

 04000-01521                                           1  $                                 941.33  $                                   941.33 

                                      -                                            -  $                                        -    $                                          -   

 04000-01525                                           1  $                              1,190.67  $                                1,190.67 

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 809800-17101                                          64  $                                 133.33  $                                8,533.12 
 809800-17101                                          40  $                                 133.33  $                                5,333.20 

                                      -                                            -  $                                        -    $                                          -   

 $                                          -   

 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 PS-0SQ-VSML-M                                           1  $                                        -    $                                          -   
 PS-0AC-VSSL-M                                           1  $                                   92.00  $                                     92.00 
 SS-0SQ-VSSL-3Y                                           1  $                              3,520.00  $                                3,520.00 
 809800-35130                                           1  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 PA-MGD-VSSL-M                                           1  $                                        -    $                                          -   
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 61000-409605SFF                                           1  $                              1,638.67  $                                1,638.67 

 65000-47001                                           1  $                                   56.00  $                                     56.00 
 63000-221691                                           1  $                                 438.67  $                                   438.67 
 64007-50016                                           1  $                                 146.67  $                                   146.67 
 04000-01005                                           1  $                                 321.33  $                                   321.33 
 04000-60615                                           2  $                                   40.00  $                                     80.00 
 853004-00401                                           1  $                                 224.00  $                                   224.00 
 65000-00124                                           1  $                                   18.67  $                                     18.67 
 853030-00302                                           1  $                              2,202.67  $                                2,202.67 
 02800-20500                                           1  $                                   42.67  $                                     42.67 

 Remote Site - Wintergreen 

 R4 SAM HDWR KIT 
 HDST 4W MOD BK ELEC MIC 

 MNTR FP WIDE SCR LCD 22IN 
 KEYPAD 24KEY USB 12FT CBL 
 KVM SWITCH DVI 4-PORT 
 CBL KVM USB 15FT 
 SAM EXT SPKR KIT 
 CBL PATCH 15FT 

 R4 SW SPT TRNSFR 

 Geo Diverse Add On License 
 GEO-DIV LIC MIG 

 VESTA®  Workstation Equipment 
 WKST HP Z230 SFF 
 TWR STAND SFF Z220/Z230 

 VESTA®  9-1-1 Basic Operations 
Note: No charge license fee applies to current support. Ssupport 
 VS BSC MLTP SEAT LIC NFEE 
 VESTA COMP REG 
 SPT VS BSC 3YR 

 Note:  Upgrade & uplift from 3 yrs warranty 9x5 NBD to 3 yrs, 24x7, 4 
hour response time. 

 Field Engineering Services 
 FIELD ENG-PRIMARY 
 FIELD ENG-PRIMARY 

Note: Field Engineering to perform the configuration of SMS. Services 
include: 60D Firewall configuration, VESTA 911/VESTA SMS 
configuration, import of VESTA SMS VM's (if applicable), upgrade of 
VESTA Analytics (if applicable), and preparation of screen layouts.   
Customer is responsible for the installation of any hardware, VESTA 
SMS configuration changes, workstation upgrades, system testing, and 
TCC services. Field Engineering Services for the configuration of SMS is 
highly recommended for customers that have not been certified in the 
installation of SMS for VESTA 911 R6.

 FXS GATEWAY 8-PORT SPARE 

 Server Extended Warranty 

 Note: Includes (1) VESTA®  9-1-1 Server, (1) VESTA™  Analytics 
Server. 

 WARR 24X7 ML350G5/6/P8 3Y 

 Note:  Upgrade & uplift from 3 yrs warranty 9x5 NBD to 3 yrs, 24x7, 4 
hour response time. 

 WARR 24X7 DL380 3YR 

 VIRUS PROTECT 3.0 SVC 3YR 

 Patch Management Solution 
 Note: Patch Management will ensure each system is updated and 
 PATCH MGMT 3.2 SVC 3YR 

 VESTA®  9-1-1  Equipment - Recommended Spares 
 FXO GATEWAY 8-PORT SPARE 

 M&R 3.0 IP DEVICES LIC 
 Note: Includes (1) Mgmt/Node, (1) Firewalls for SMS. 
 M&R 3.0 IP DEV SRVC 3YR 

 Managed Services - Implementation Fee 
 MGD SERV DEV & IMPL 

 Anti-Virus Solution 

 Note: Includes (0) Workstations, (1) Management Console. 
 M&R 3.0 WKST SRVC 3YR 
 M&R 3.0 IP DEVICES LIC 
 Note: Includes (2) Virtual Machines, (2) Cisco Switches. 
 M&R 3.0 IP DEV SRVC 3YR 
 Note: Includes (1) MDS Servers, (2) Virtual Machines, (4) Gateways, 
(1) Firewall, (2) Cisco Switches. 

 Monitoring & Response License & Support Fees 

 Note: Current M&R for 1 Sever and 6 IP Delv. Licenses to 11/8/2016 

 M&R 3.0 LIC SVR 
 Note: Includes (1) DDS Server, (1) VESTA™ Analytics Server 
 M&R 3.0 SVR SRVC 3YR 
 M&R 3.0 WKST LIC 

 AURORA STD LIC UPGD 

 VESTA™ Analytics Modules 
 AUR ADV RPT PKG LIC UPGD 

 VESTA™ Analytics Standard Server Equipment for Virtualized 
 Note: Additional Hardware to be installed in DDS-B Server. 
 V-ANLYT STD ADD-ON 

 Time Synchronization Equipment 
 Note: Customer to reuse existing equipment 

 VESTA™ Analytics - Standard Multi Product Purchase 
 AURORA 2.0 DOC/MED UPGD 
 V-ANLYT 2.4 D/M UPGD 
 AURORA 2.2 DOC/MED UPGD 

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 5 of 9



 03044-20000                                           1  $                                    4.00  $                                      4.00 
 833401-00101G-15                                           2  $                                   48.00  $                                     96.00 

 809800-35109                                           1  $                                 266.67  $                                   266.67 
 809800-35108                                           1  $                                 400.00  $                                   400.00 
 870890-07501                                           1  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 870899-01601                                           1  $                                 653.33  $                                   653.33 
 809800-35112                                           1  $                                 637.33  $                                   637.33 
 809800-35130                                           1  $                                        -    $                                          -   

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 873099-01102                                           1  $                                 120.00  $                                   120.00 
 04000-29616                                           2  $                              1,280.00  $                                2,560.00 
 04000-02969                                           2  $                                 865.33  $                                1,730.66 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 PA-MSG-ASSL-M                                           1  $                                        -    $                                          -   
 SA-MSG-ALSL-3Y                                           1  $                                 416.00  $                                   416.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-16163                                           1  $                              1,320.00  $                                1,320.00 
                                      -                                            -  $                                        -    $                                          -   

 871499-01210                                           2  $                                   94.67  $                                   189.34 
                                      -                                            -  $                                        -    $                                          -   

 809800-16168                                           2  $                              1,320.00  $                                2,640.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 809800-14152                                           1  $                                 100.00  $                                   100.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-14173                                           1  $                                 324.00  $                                   324.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 809800-16213                                           1  $                                 868.00  $                                   868.00 
 $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 61000-409605SFF                                           1  $                              1,638.67  $                                1,638.67 

 63000-221691                                           1  $                                 438.67  $                                   438.67 
 64007-50016                                           1  $                                 146.67  $                                   146.67 
 04000-01005                                           1  $                                 321.33  $                                   321.33 
 853030-00302                                           1  $                              2,202.67  $                                2,202.67 
 04000-01585                                           1  $                                 264.00  $                                   264.00 

 $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

 04000-01585                                           5  $                                 264.00  $                                1,320.00 

                                      -                                            -  $                                        -    $                                          -   

                                      -                                            -  $                                        -    $                                          -   
 809800-17101                                          24  $                                 133.33  $                                3,199.92 
 809800-17101                                          16  $                                 133.33  $                                2,133.28 

                                      -                                            -  $                                        -    $                                          -   

 $                                          -   

 $                                          -   

 000001-06704                                           1  $                              5,333.33  $                                5,333.33 

                                      -                                            -  $                                        -    $                                          -   

 $                                          -   

 E-Cables                                           1  $                              6,666.67  $                                6,666.67 
 Modems                                           2  $                                 866.67  $                                1,733.34 

                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   
                                      -                                            -  $                                        -    $                                          -   

Parts …………………………………………………………………………………………………………………………………………… ……………………………… 293,204.58$                          
Miscellaneous ……………………………………………………………………………………………………………………………… ……………………………… -$                                     
Shipping ……………………………………………………………………………………………………………………………………… ……………………………… 2,232.50$                             
Parts Subtotal..………………………………………………….…………………………………………………………… ……………………………… 295,437.08$                          

Labor..………………………………………………….…………………………………………………………………………………...………………………………… 50,470.00$                           
Vendor Support (See Vsupport Tab for Details).………………………………………………….……………………… ……………………………… -$                                     

                                                                                                     - 
                                                                                                     - 
                                                                                                     - 

 Training 

 Misc Items 

 ALI Database Modems-Serial Interface 
                                                                                                     - 
                                                                                                     - 
                                                                                                     - 
                                                                                                     - 
                                                                                                     - 

 FIELD ENG-PRIMARY 
 FIELD ENG-PRIMARY 

Note: Field Engineering to perform the configuration of SMS. Services 
include: 60D Firewall configuration, VESTA 911/VESTA SMS 
configuration, import of VESTA SMS VM's (if applicable), upgrade of 
VESTA Analytics (if applicable), and preparation of screen layouts.   
Customer is responsible for the installation of any hardware, VESTA 
SMS configuration changes, workstation upgrades, system testing, and 
TCC services. Field Engineering Services for the configuration of SMS is 
highly recommended for customers that have not been certified in the 
installation of SMS for VESTA 911 R6.

 VSENT 4.X ADMIN TRNG 

Note:  VESTA® /Sentinel 4/X Admin bundle includes (1) 1 1/2 day 
class of Admin training for up to 8 students.  Includes trainer's daily 
training expenses and travel.

 Misc Cables and Connectors 

 WARR 24X7 Z220/230 3YR 

 Workstation Extended Warranty 
 Note: Includes (4) Workstations, (1) Management Console 
 WARR 24X7 Z220/230 3YR 

 Note:  Warranty upgrade from 3 yrs warranty 9x5 NBD to 5 yrs 24x7, 4 
hour response. 

 Field Engineering Services 

 z230 Workstation Equipment - Recommended Spares 
 WKST HP Z230 SFF 
 MNTR FP WIDE SCR LCD 22IN 
 KEYPAD 24KEY USB 12FT CBL 
 KVM SWITCH DVI 4-PORT 
 R4 SAM HDWR KIT 

 MGD SERV DEV & IMPL 

 Anti-Virus Solution 
 VIRUS PROTECT 3.0 SVC 3YR 

 Patch Management Solution 
 Note: Patch Management will ensure each system is updated and 
 PATCH MGMT 3.2 SVC 3YR 

 M&R 3.0 WKST SRVC 3YR 
 Note: Includes (1) Workstations. 
 M&R 3.0 IP DEVICES LIC 
 Note: Includes: (2) Cisco Switches. 
 M&R 3.0 IP DEV SRVC 3YR 

 Managed Services - Implementation Fee 

 VESTA™ Analytics - Standard Multi Product Purchase 
 V-ANLYT STD SEAT LIC MIG 
 SPT V-ANLYT STD 3YR 

 Monitoring & Response License & Support Fees 
 Note: Reuse M&R 1 workstation current to 11/8/2015 
 Note: Includes (1) Workstations. 

 VESTA®  9-1-1 CDR Module 
 R4 CDR PER SEAT LIC 
 SWITCH 2960 + CBL 24-PORT 
 WAR 2960 24P 2T 3YR 24X7 

 Rack & Peripheral Equipment 
 Note Customer to reuse existing rack. 

 CPR/SYSPREP DVD IMAGE 

 VESTA®  9-1-1 Modules 
 VESTA®  9-1-1 IRR Module 
 R4 IRR UPGD W/HASP 
 R4 IRR SW SPT 3YR 
 R4 SW SPT TRNSFR 

 HDST CORD 4W 12FT MOD BK 
 CBL SAM JKBX 15FT 
 R4 IWS CFG 
 R4 IWS STG FEE 

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 6 of 9



TOTAL PRICE ..………………………………………………….…………………………………………………………… ……………………………… 345,907.08$                    

All Products listed on this Quote are governed by the Standard Terms and Conditions for Communications Services and the Equipment Sales Product Annex, both posted to http://about.centurylink.com/legal/rates_conditions.html

E

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 7 of 9



- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      

CENTURYLINK E911 Nelson County
CenturyLink Centurion Maintenance E911 Nelson County

84 COURTHOUSE SQ
LOVINGSTON

Valid Until November 3, 2015 VA , 22949
Contract Term: 36 Months Quote-Build #: 15-006388-NIBS

All Services listed on this Quote are governed by the Standard Terms and 

Conditions for Communications Services and the CenturyLink™ Centurion 

Maintenance Service Annex, both posted to 

http://about.centurylink.com/legal/rates_conditions.html.

  Annual Standard Rate   Annual Extended Rate   Best Value Rate - Year 1   Best Value Rate - Year 2+
Part Number Description Quantity Unit Total Unit Total Unit Total Unit Total

- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
870899-0104R3.2U VESTA 4 R3.2 LIC/MED UPGD 1   13,609.15$          13,609.15$             -$                 -$                      -$                 -$                      
873099-03002U R4 CAD INTF LIC UPGD 1  -$                       -$                    -$                       -$                 -$                      -$                 -$                      
03800-03040 FIREWALL MODEM 60D 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853031-MLSVRGD-2 V-ML MED SVR BNDL GEO 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
PS-0SQ-VSML-M VS BSC MLTP SEAT LIC NFEE 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
PA-MGD-VSSL-M GEO-DIV LIC MIG 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
61000-409605SFF WKST HP Z230 SFF 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
65000-47001 TWR STAND SFF Z220/Z230 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63000-221691 MNTR FP WIDE SCR LCD 22IN 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64007-50016 KEYPAD 24KEY USB 12FT CBL 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-01005 KVM SWITCH DVI 4-PORT 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853004-00401 SAM EXT SPKR KIT 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853030-00302 R4 SAM HDWR KIT 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
02800-20500 HDST 4W MOD BK ELEC MIC 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
03044-20000 HDST CORD 4W 12FT MOD BK 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
833401-00101G-15 CBL SAM JKBX 15FT 8 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
870899-01601 R4 IRR UPGD W/HASP 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
809800-35130 R4 SW SPT TRNSFR 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-00602 R4 CDR SVR LIC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-01102 R4 CDR PER SEAT LIC 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
03800-03030 FIREWALL- MODEM 60CM 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-29616 SWITCH 2960 + CBL 24-PORT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63002-172805 MNTR NEC 17IN 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-004B4 KVM 4-PORT SWITCH 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-RMM19 BRKT 19IN RACK MTG/ARBITR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00301U AURORA USER LIC UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00339 SQL 2008R2 CAL RUN ENT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
PA-MSG-ASSL-M V-ANLYT STD SEAT LIC MIG 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
871499-01210 M&R 3.0 IP DEVICES LIC 7 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
871499-01210 M&R 3.0 IP DEVICES LIC 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213937-SPARE FXO GATEWAY 8-PORT SPARE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213939-SPARE FXS GATEWAY 8-PORT SPARE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
61000-409605SFF WKST HP Z230 SFF 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63000-221691 MNTR FP WIDE SCR LCD 22IN 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64007-50016 KEYPAD 24KEY USB 12FT CBL 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853004-00401 SAM EXT SPKR KIT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853030-00302 R4 SAM HDWR KIT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
870899-0104R3.2U VESTA 4 R3.2 LIC/MED UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
03800-03040 FIREWALL MODEM 60D 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853031-MLSVRGD-2 V-ML MED SVR BNDL GEO 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
03800-03030 FIREWALL- MODEM 60CM 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-29616 SWITCH 2960 + CBL 24-PORT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63002-172805 MNTR NEC 17IN 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-004B4 KVM 4-PORT SWITCH 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00607 CBL KVM USB CONSOLE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-RMM19 BRKT 19IN RACK MTG/ARBITR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873399-00102.0U AURORA 2.0 DOC/MED UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873399-00102.4U V-ANLYT 2.4 D/M UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873399-00102.2U AURORA 2.2 DOC/MED UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00501U AURORA STD LIC UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00901U AUR ADV RPT PKG LIC UPGD 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
BA-M00-ASA0-2 V-ANLYT STD ADD-ON 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
871499-01206 M&R 3.0 LIC SVR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
871499-01211 M&R 3.0 WKST LIC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      

Customer Legal Name:

Customer Billing Name:

Engineer Selected
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871499-01210 M&R 3.0 IP DEVICES LIC 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
871499-01210 M&R 3.0 IP DEVICES LIC 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213937-SPARE FXO GATEWAY 8-PORT SPARE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213939-SPARE FXS GATEWAY 8-PORT SPARE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
PS-0SQ-VSML-M VS BSC MLTP SEAT LIC NFEE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
809800-35130 R4 SW SPT TRNSFR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
PA-MGD-VSSL-M GEO-DIV LIC MIG 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
61000-409605SFF WKST HP Z230 SFF 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
65000-47001 TWR STAND SFF Z220/Z230 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63000-221691 MNTR FP WIDE SCR LCD 22IN 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64007-50016 KEYPAD 24KEY USB 12FT CBL 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-01005 KVM SWITCH DVI 4-PORT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853004-00401 SAM EXT SPKR KIT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853030-00302 R4 SAM HDWR KIT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
02800-20500 HDST 4W MOD BK ELEC MIC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
03044-20000 HDST CORD 4W 12FT MOD BK 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
833401-00101G-15 CBL SAM JKBX 15FT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
870899-01601 R4 IRR UPGD W/HASP 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
809800-35130 R4 SW SPT TRNSFR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-01102 R4 CDR PER SEAT LIC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-29616 SWITCH 2960 + CBL 24-PORT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
PA-MSG-ASSL-M V-ANLYT STD SEAT LIC MIG 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
SA-MSG-ALSL-3Y SPT V-ANLYT STD 3YR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
871499-01210 M&R 3.0 IP DEVICES LIC 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
61000-409605SFF WKST HP Z230 SFF 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63000-221691 MNTR FP WIDE SCR LCD 22IN 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64007-50016 KEYPAD 24KEY USB 12FT CBL 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-01005 KVM SWITCH DVI 4-PORT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853030-00302 R4 SAM HDWR KIT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
Modems ALI Database Modems-Serial Interface 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      

SUBTOTAL: ANNUAL RECURRING EQUIPMENT COVERAGE………………………………………………..………………………  13,609.15$             -$                      -$                      

SUBTOTAL: ANNUAL ON SITE TECHNICIAN COVERAGE………………………………………………..…………………………… -$                       -$                       -$                      -$                      

TOTAL ANNUAL RECURRING COVERAGE CHARGES ..………………………………………………….……………………..  13,609.15$             -$                      -$                      

TOTAL CONTRACT TERM RECURRING COVERAGE CHARGES ..………………………………………………….………  40,827.45$             -$                                                                                
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What this means for you
If you continue to use Windows XP without XP support, your computer may still work but will 
become vulnerable to security risks and viruses. And as more software and hardware manufacturers 
continue to optimize for more recent versions of Windows, a greater number of programs and 
devices like cameras and printers won’t work with Windows XP. Windows XP end of support help for 
business.

Why Windows XP support ended

Help protect your personal files

anti-virus software, your computer may not be fully secure.

Windows XP is 12 years old. It’s typical to end service for software as it 
gets older and technology evolves. Most of us have replaced cell phones 
and even our cars over the last 12 years – now it’s time to replace your 
Windows XP computer with a new PC. Or you can check to see if your 
Windows XP computer can run the new Windows. We’ve outlined 
your options and are here to support you as you make your next step.

We want to help your personal files, photos, etc. stay secure. To help 
ensure they stay secure, you’ll need to either upgrade your Windows XP 
machine to the new Windows (which may not work, learn more) or get a 
new Windows PC. If you get a new Windows PC we’ll help you 
migrate your files, photos, and more for free.

Windows XP End of Windows XP support Your options PCs & offers Top questions
Free data transfer

Page 1 of 2Why Windows XP support ended - Microsoft Windows

9/29/2015https://www.microsoft.com/windows/en-us/xp/end-of-xp-support.aspx



Back to
W indows XP overview

Continue to
Your options

Disclaim ers Term s of Use Tradem arks Privacy & Cookies © 2015 M icrosoft

We're here to help
If you still need answers, check out our top questions about the end of Windows XP 
support. And if you’re concerned about moving your personal files, photos, music 
and more when you upgrade, we can help you transfer it for free.

Have questions about the end of Windows XP support?
Need help finding a new PC? Just give us a call.

M icrosoft Custom er Support

1-877-696-7786 

Page 2 of 2Why Windows XP support ended - Microsoft Windows

9/29/2015https://www.microsoft.com/windows/en-us/xp/end-of-xp-support.aspx
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