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McGuffin, Stefanie (VITA)

From: bobby.wingfield <bobby.wingfield@appomattoxcountyva.gov>
Sent: Monday, October 19, 2015 9:01 AM
To: McGuffin, Stefanie (VITA)
Cc: 'Gilbert Wood'
Subject: RE: Appomattox /Farmville FY 17 Mapping Project

Stefanie, 
 
I agree to move to Non Vendor Supported. 
 
Thanks, 
 
Bobby Wingfield 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: McGuffin, Stefanie (VITA) [mailto:Stefanie.McGuffin@vita.virginia.gov]  
Sent: Friday, October 16, 2015 2:50 PM 
To: Wingfield, Bobby 
Cc: Gilbert Wood 
Subject: RE: Appomattox /Farmville FY 17 Mapping Project 
 
 
Bobby and Gilbert, 
 
We have reviewed this application and will recommend to the grant committee that it be considered as Non Vendor 
Supported since there are XP servers in place that need replacement.  Please let me know you have received this 
message and if you agree/disagree. 
 
Thanks, 
Stefanie McGuffin, GISP 
Regional Coordinator, Integrated Services Program Service Management and Delivery Virginia Information Technologies 
Agency (VITA) VITA – Enabling the Business of Government 
 
stefanie.mcguffin@vita.virginia.gov 
www.vita.virginia.gov 
(540) 579‐4459 (office) 
(540) 490‐0380 (mobile) 
(540) 751‐3155 (fax) 
 
VITA Customer Care Center ‐ Call (866) 637‐8482 (toll free) to report an outage or request service. Or e‐mail the VCCC at 
vccc@vita.virginia.gov. Please note: E‐mail should not be used to report critical issues or outages impacting an agency. 
To report a critical issue, please call the VCCC directly. 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: bobby.wingfield@appomattoxcountyva.gov [mailto:bobby.wingfield@appomattoxcountyva.gov] 
Sent: Friday, September 25, 2015 9:00 AM 
To: McGuffin, Stefanie (VITA) 
Cc: Gilbert Wood 
Subject: Appomattox /Farmville FY 17 Mapping Project 
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Stefanie, 
 
Please see the attached Appomattox Co. & Town of Farmville 911 Mapping Display Project.  
 
Thanks, 
 
Bobby Wingfield 
Public Safety Director/911 Coordinator 
Appomattox County 
339 Court St. 
P.O.Box 397 
Appomattox, VA 24522 
Phone: 434‐352‐3950 
Cell: 434‐610‐8872 
 
This email may contain confidential material. If you were not an intended recipient, please notify the sender and delete 
all copies.   
 



What this means for you
If you continue to use Windows XP without XP support, your computer may still work but will 
become vulnerable to security risks and viruses. And as more software and hardware manufacturers 
continue to optimize for more recent versions of Windows, a greater number of programs and 
devices like cameras and printers won’t work with Windows XP. Windows XP end of support help for 
business.

Why Windows XP support ended

Help protect your personal files

anti-virus software, your computer may not be fully secure.

Windows XP is 12 years old. It’s typical to end service for software as it 
gets older and technology evolves. Most of us have replaced cell phones 
and even our cars over the last 12 years – now it’s time to replace your 
Windows XP computer with a new PC. Or you can check to see if your 
Windows XP computer can run the new Windows. We’ve outlined 
your options and are here to support you as you make your next step.

We want to help your personal files, photos, etc. stay secure. To help 
ensure they stay secure, you’ll need to either upgrade your Windows XP 
machine to the new Windows (which may not work, learn more) or get a 
new Windows PC. If you get a new Windows PC we’ll help you 
migrate your files, photos, and more for free.

Windows XP End of Windows XP support Your options PCs & offers Top questions
Free data transfer
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We're here to help
If you still need answers, check out our top questions about the end of Windows XP 
support. And if you’re concerned about moving your personal files, photos, music 
and more when you upgrade, we can help you transfer it for free.

Have questions about the end of Windows XP support?
Need help finding a new PC? Just give us a call.

M icrosoft Custom er Support

1-877-696-7786 
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