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HOW TO APPLY/DEADLINE

The Wireless E-911 PSAP Education Program grant application is available
and accessible from VITA’s Integrated Services Program’s website
(http://www.vita.virginia.gov/isp/default.aspx?id=8578). Upon completion
of the application, it is to be submitted to your Regional Coordinator. Any
supporting documentation must also be submitted along with the
application.

After the close of the grant application cycle, a Grant ID and email receipt
notification will be sent to the e-mail address listed on the application
received.

All funding requests must be submitted using the Wireless E-911 PSAP
Education Program grant application. Application made on the FY16 PSAP
Grant Application form (Continuity, Consolidation and Enhancement
projects) will not be accepted. Technical assistance is available from
VITA’s Public Safety Communications (PSC) staff throughout the grant
process. The FY16 PSAP Grant Application Cycle starts July 1, 2014 and
concludes on September 30, 2014 at 5:00 pm.

ALL SECTIONS MUST BE COMPLETED IN ITS ENTIRETY OR THE
APPLICATION WILL BE CONSIDERED INCOMPLETE AND NOT
ACCEPTED FOR CONSIDERATION.
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Virginia Information Technologies Agency

FY16 PSAP GRANT APPLICATION
WIRELESS E-911 PSAP EDUCATION PROGRAM
GRANT REQUESTS ONLY

GRANT APPLICANT PROFILE/PROJECT CONTACT

[ ] INDIVIDUAL WEP GRANT X REGIONAL WEP GRANT

PSAP/HOST PSAP NAME: Twin County Regional 911
CONTACT TITLE: 911 Coordinator
CONTACT FIRST NAME: Jolena

CONTACT LAST NAME: Young

ADDRESS 1: PO Box 510

ADDRESS 2: 353 N Main St

CITY: Galax

ZIP CODE: 24333

CONTACT EMAIL: jyoung@galaxva.com
CONTACT PHONE NUMBER: 276-236-5122
CONTACT MOBILE NUMBER: 276-233-3231
CONTACT FAX NUMBER: 276-236-2965
REGIONAL COORDINATOR: Tim Addington

FINANCIAL DATA
AMOUNT REQUESTED: $ 9,000

(NOTE: The amount requested should be a reasonable estimate of total training
expenses including hotel registration, conference registration, online training
registration, and/or per diem (if applicable) for all anticipated participating
personnel.)

HOST PSAP AND PARTICIPATING PSAPS (if a regional WEP application)

Host Twin County Regional 911 Wythe County ($2,000)
($1,000)
Pulaski County ($2,000) Floyd County ($2,000)

Giles County ($2,000)
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OTHER EDUCATIONAL/TRAINING OPPORTUNITIES

If this application includes educational/training opportunities other
than the annual state professional organization conferences, please
complete the following:

EDUCATION/TRAINING TITLE/EVENT: Active Shooter Incidents for Public Safety
Communications (2 Sessions)

DATES: TBD

LOCATION: TBD

ESTIMATED NUMBER OF PERSONNEL ATTENDING: 20
TOTAL ESTIMATED BUDGET OF TRAINING/EVENT: $6,000

PER DIEM REQUESTED (allowable meals only): 0

COMPREHENSIVE PROJECT DESCRIPTION

Describe how the education/training is 9-1-1/public safety
communications specific and how this will benefit E-911 and the
employee(s) and/or PSAP.

By hosting a class locally, Communication Officers who don’t normally get
to attend training in Roanoke or Virginia Beach can participate. It reduces
the travel costs for the PSAP.

EVALUATION

Describe the evaluation process that will be used to determine if
participation in this education/training benefited the PSAP and/or
supported E-911 and GIS.

A survey will be administered at the end of each session

FY16 PSAP GRANT APPLICATION — WIRELESS EDUCATION PROGRAM PAGE 4
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OTHER EDUCATIONAL/TRAINING OPPORTUNITIES

If this application includes educational/training opportunities other
than the annual state professional organization conferences, please
complete the following:

EDUCATION/TRAINING TITLE/EVENT: Other APCO or NENA or GIS Course(s)

for Public Safety Communications (1 or more Sessions)

DATES: TBD

LOCATION: TBD

ESTIMATED NUMBER OF PERSONNEL ATTENDING: 16
TOTAL ESTIMATED BUDGET OF TRAINING/EVENT: $3,000

PER DIEM REQUESTED (allowable meals only): 0

COMPREHENSIVE PROJECT DESCRIPTION

Describe how the education/training is 9-1-1/public safety
communications specific and how this will benefit E-911 and the
employee(s) and/or PSAP.

By hosting a class locally, Communication Officers who don’t normally get
to attend training in Roanoke or Virginia Beach can participate. It reduces
the travel costs for the PSAP.

EVALUATION

Describe the evaluation process that will be used to determine if
participation in this education/training benefited the PSAP and/or
supported E-911 and GIS.

A survey will be administered at the end of each session.
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Active Shooter Incidents for Public Safety Communications
\V

Active shooter incidents and their response pose several unique concerns for all facets of public safety
including public safety communications. Many issues make responding to an active shooter incident more
difficult than other armed subject calls or violent in-progress incidents. These types of incidents historically
have garnered extensive media coverage and public scrutiny and have become a pertinent threat to public
safety. As with any other type of emergency situation, the telecommunicator plays a vital rale in the
response to active shooter incidents.

As the providers of communications capabilities and responder safety, telecommunicators should
be aware of the unique challenges posed by active shooter incidents and be prepared to address them
well in advance.

This course helps to educate telecommunicators about the many intricate issues and challenges posed by
active shooter incidents and their response and the role the telecommunicator plays in each.

TOPICS INCLUDE:

e Phases of an Active Shooter Incident

s Active Shooter Incidents vs. School Shootings

e Law Enforcement, Fire Service and EMS Roles in Active Shooter Incidents
Response and Secondary Dangers

The Role of the Telecommunicator in an Active Shooter Incident
Interaction with the Media

Dealing with the Aftermath of an Active Shaoter Incident

L]

L

PREREQUISITES:

Students should have successfully completed a formal basic telecommunicator training program.

RECERTIFICATION REQUIREMENTS:

None

Perfect for a one day Pre-Conference or Post-Conference Course

Course is taught in the classroom or via Institute Online. Certification fees are included in tuition. Weh
class registration does not include web access fees or other local internet/web-related costs. Alsg, Online
students will download their course manual. Successful students will earn APCO Institute Certification.

COURSE OPTIONS: TERM: TUITION*:
Classroom 1 day $199.00
APCO Institute Online 3 weeks $249.00 {includes $50.00 distance learning fee)

APCO Member Discount $20.00

*Prices subject to change without notice

APCO Institute Course Catalog
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Host a NENA Course
More in this Section v
NENA holds ¢+ <=4 in conjunction with all of cur conferences and events, and most chapters host classes

at their state conferences or meetings. Additionally, many PSAPs, local and state governments, companies,
public safety associations, and other emergency communications groups choose NENA as a cost effective,
reliable, and proven method to providing critical education to parties of twelve or more.

Please read below for a comprehensive overview of hosting a NENA course. If you would like to host a class, ¥
or have any questions or comments, please contact NENA Education & Operational Issues Director 1y
Veeoien.

Method 1 - Outright Purchase
Under this method, the host buys the course(s} outright and handles attendee registrations. Our one-day
classes are priced at $4,000, and two-day offerings are $7,000. Some courses that may require two instructors are priced slightly
higher. Discounts are available for hosts who purchase multiple classes. Hosting courses using this method allows the host to set its
own pricing, to provide free or discount seats to attendees, to pay for the offering out of a training budget or through a grant, and/or
to potentially generate revenue from the event. Most NENA courses have a 30-seal limit. This number is negotiable on a case-by-
case basis. Improwve

Method 2 - Per-Person Registration respon:
Under this method, attendee registrations are taken by NENA Headquarters via our Online Registration Form. Our one-day classes tmesw
are priced al $225 per person for NENA Members and $275 for Non-Members. Two-day offerings are $350 per-person for Members  AT&T m
and $425 for Non-Members. These rates are not discountable or negotiable. Hosting courses using this method allows the host to

provide high-quality educational opportunities at very little cost to the host. However, NENA does require at least 12 attendees solutior
registered per course 21 days prior to the event date in order to hold the class as scheduled. g

Planning and Logistics

NENA Headquarters is responsible for:

» Promoting the course via the NENA website and bi-weekly Email Blast
Creating flyers and/or registration forms (as reguested by host)
Qutreach to NENA Members in surrounding areas (as requested by host)
Printing and shipping of materials to course site and associated costs
Securing of instructor and associated costs (travel, honorarium, etc.)
Providing Certificates of Attendance lo attendees who complete the course

rYYTVYY

Host is responsible for:
» Providing date and location details to NENA Headquarters in a timely manner
» Securing of meeting/conference room and all A/V setup and associated costs
» Promoting the course via appropriate and available methods (website, flyers, etc.) P
# Providing refreshments and/or meals to attendees (at host's discretion)

DEVI
Leam. Coll
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(c) 2013-14 NENA - National Emergency Number Association, Alexandria, VA
Please report errors, omissions, or concerns to © - " s oo bnasii
Forgot your User Name or Password? - /u.tor ahee &4
HAT il i
Membership Software Powered by YourMembership.com® :: Legal/Privacy
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NENA In-Person Courses

Enter search criteria...
More in this Section A

Visit the

Qur wide variety of one-day and two-day classes, developed and led by experts in the field, are divided into seven "suites,” allowing you to
easily find the courses that are right for you. Select a suite from the drop-down list above or the list below to begin exploring our offerings, or

scroll down to view the entire catalog of NENA's in-person classes.

out how you can bring it directly to you. You can also contact NENA's Education & Operational Issues Director, |

additional information.

Visit us af NENA - Booth # 235

“alundar to see what courses are coming up in your area!
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Twin County Regional 911 Commission and Other Virginia
PSAPs Memorandum of Understanding
On a VITA Grant submission for FY 2016

The Twin County 911 Regional Commission and certain of the other Yirginia Public Safety
Answering Points {PSAPs), to include the PSAPs of Floyd County, Giles Countly, Pulaski
County, and Wythe County {the East Southwest of ESW PsaPs) agree that, for the henefit
of improving Communication Officer access to training, the ESW PSAPs will collaborate ina
regional WEP grant application and, if awarded, subsequent project offart for the hosting
of local APCO, NENA and other approved training Lourses. This Memorandurn of
Understanding (M0} establishes the agreement for the ESW PSAPs 10 jointly submit an FY
2016 grant application to the Virginia information Technology Agency (VITA) and within
that application and associated vendor proposal are autlined the goals, objectivas and
approaches to gude the Regional Training should the grant be awarded 10 the [S5W PSAPs
by the VITA Board of Directors.

RECITALS

A The Twin County Regional 911 Commission will serve as the Host PSAP for the
purposes of the grant, 4 nd the grant award, should ¥ITA decide to approve the
grant application.

g The grani application cutlines the collaborative etforts involving each of the ESW
PSAPs during the period of the grent.

THE PARTIES TO THIS UNDERSTANDING ARE MUTUALLY AGI%EEO TO THE ABOVE AND
CONCUR IN THE SUBMISSION OF THE FY 2016 VITA REGIONAL WEP GRANT APPLICATION.
T
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Floyd County Emergency Management
hLevel of $2,000

/e S

% Akers, Executive Director
Pulaski County Joint 911
Participation Level of $2,000

Fd
j:.t;}.ﬂ!ﬁiit’}}_»a.—amh
loléna Young
Twin County 911 Director
participation Level of $1,000
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This Memorandum shall take effect upon ts signing by the acthorsized et

each party.

john Davis
Giles County 911 Director
participation Level of $2,000

e
Soee & Spata”

Gfoes Copeland
Wythe County 911 Director
Participation Level of 52,000
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Twin County Regional 911 Commission and Other Virginia
PSAPs Memorandum of Understanding
On a VITA Grant submission for FY 2016

The Twin County 911 Regional Commission and certain of the other Virginia Public Safety
Answering Points (PSAPs), to include the PSAPs of Floyd County, Giles County, Pulaski
County, and Wythe County (the East Southwest or ESW PSAPs) agree that, for the benefit
of improving Communication Officer access to training, the ESW PSAPs will collaborate in a
regional WEP grant application and, if awarded, subsequent project effort for the hosting
of local APCO, NENA and other approved training courses. This Memorandum of
Understanding (MOU) establishes the agreement for the ESW PSAPs to jointly submit an FY
2016 grant application to the Virginia Information Technology Agency (VITA) and within
that application and associated vendor proposal are outlined the goals, objectives and
approaches to guide the Regional Training should the grant be awarded to the ESW PSAPs
by the VITA Board of Directors.

RECITALS

A. The Twin County Regional 911 Commission will serve as the Host PSAP for the
purposes of the grant, and the grant award, should VITA decide to approve the

grant application.
B. The grant application outlines the collaborative efforts involving each of the ESW

PSAPs during the period of the grant.

THE PARTIES TO THIS UNDERSTANDING ARE MUTUALLY AGREED TO THE ABOVE AND
CONCUR IN THE SUBMISSION OF THE FY 2016 VITA REGIONAL WEP GRANT APPLICATION.

K/vm/Soweré’,,ordma'f Aohn Davis

Floyd County Emergency Management *  Giles County 911 Director

Participatitn Level of $2,000 Participation Level of $2,000
S Akers, Executive Director Mes Copeland

Pulaski County Joint 911 Wythe County 911 Director

Participation Level of $2,000 Participation Level of $2,000

5/,20/4

Joléha Young
Twin County 911 Director
Participation Level of $1,000

This Memorandum shall take effect upan its signing by the authorized representative of
each party.
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