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FY14 PSAP GRANT PROGRAM 

APPLICATION 
 

HOW TO APPLY/DEADLINE 

The grant application is available and accessible from VITA’s Integrated 

Services Program’s website 

(http://www.vita.virginia.gov/isp/default.aspx?id=8578).   Upon 

completion of the application, it is to be submitted to the PSAP Grant 

Manager, Lisa Nicholson, at lisa.nicholson@vita.virginia.gov.  Any 

supporting documentation must also be submitted along with the 

application, including mandatory budgets for projects (if applicable). 

 

After submission, the PSAP Grant Manager will assign a Grant ID and 

send an e‐mail notification to the project contact e‐mail address listed 

on the application received. 

 

All funding requests must be submitted using the grant application.  

Technical assistance is available from VITA’s Public Safety 

Communications (PSC) staff throughout the grant process.  The FY14 

PSAP Grant Application Cycle starts July 1, 2012 and concludes on 

October 31, 2012 at 5:00 pm. 

 

ALL APPLICABLE SECTIONS MUST BE COMPLETED IN ITS ENTIRETY OR 

THE APPLICATION WILL BE CONSIDERED INCOMPLETE AND NOT 

ACCEPTED FOR CONSIDERATION. 
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FY14 PSAP GRANT APPLICATION 
 

PROJECT TITLE 

E911 Call‐taking Equipment Continuity – Cumberland County  
 

GRANT APPLICANT PROFILE/PROJECT CONTACT 
 

PSAP/HOST PSAP NAME:  Cumberland County 

CONTACT TITLE:  Director of Information Technology/GIS & E911 Coordinator 

CONTACT FIRST NAME:  Aaron 

CONTACT LAST NAME:  Hickman 

ADDRESS 1:  PO Box 110 

ADDRESS 2:  Click here to enter text 

CITY:  Cumberland 

ZIP CODE:  23040 

CONTACT EMAIL:  ahickman@cumberlandcounty.virginia.gov 

CONTACT PHONE NUMBER:  804.492.5398 

CONTACT MOBILE NUMBER:  434.390.0383  

CONTACT FAX NUMBER:  no fax 

REGIONAL COORDINATOR:  Stefanie McGuffin 
 

HOST PSAP AND PARTICIPATING PSAPS/LOCALITIES 

Cumberland County Public Safety 

 

 

 

 

GRANT TYPE 
 

  Individual PSAP  Regional Initiative 

  Consolidation   Secondary Consolidation 
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GRANT PROGRAM TYPE 
 

  Continuity and Consolidation Enhancement

 

TIER 
 

  Out of Service   Non‐Vendor Supported* 

  Technically Outdated*   Strengthen

  Not Applicable 

 

If technically outdated or non‐vendor supported, application MUST include age 
and/or version of hardware/software. 

VERSION:             # YEARS of HARDWARE/SOFTWARE:  

CML Rescue Star / Sentinel Stats SW=3.4.4.1 HW=ECS‐1000 Rel. 5.2 , #YRS=9+
Spectracom Time Synch HW=8183, #YRS=9+ 
 

 

PROJECT FOCUS   CPE 

              If “Other” selected, please specify:  Click here to enter text 
 

FINANCIAL DATA 
 

Amount Requested:  $ 150,000 

Total Project Cost:     $ 165,270.68  
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STATEMENT OF NEED 

CML Technologies and Century Link vendors have indicated that the current E911 call‐taking 
equipment (Rescue Star, ECS‐1000) is scheduled for end‐of‐life (EOL) as of May 2014.  This date 
is sooner than anticipated by our PSAP.  We had hoped to employ the equipment for at least 5 
additional years, giving it a lifecycle of 15 years.  Owing to this expectation and the last three 
years of budget cutbacks at the County level, no immediate mechanism to completely fund this 
CPE replacement exists.  We will, however, submit through capital improvement plans (CIP) for 
the difference between the project cost and that awarded by the WSB.  Should we not receive 
funding assistance, we would enter a state of unsupported equipment which handles all 911 
calling.   Repair costs and delays would adversely affect our response ability and timing. 

 
 
Describe how the grant will be maintained and supported in the future, if 
applicable. 
 

In  terms  of  grant  maintenance,  this  is  a  one‐time  purchase  for  which  all  funding  will  be 
expended.    Both WSB  and  County  funding  will  spend  out  upon  completion  of  installation.  
Annual maintenance  fees beyond year  four are  then subject  to County out‐of‐pocket expense 
and would be considered grant maintenance.   
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COMPREHENSIVE PROJECT DESCRIPTION 
 

 

Provide a thorough, concise, and complete description of the project, including an 
outline of the goals and objectives, implementation strategy, and a work plan. 
 
A cursory investigation of what replacement CPE products are available in the marketplace has 
taken place.  Emphasis was placed on identifying which products were recently sold to 
neighboring and other Virginia jurisdictions that have both the same local exchange (LEC) and 
call volume.  In the near future, we will assemble a small committee similar to that founded in 
2002 which spearheaded the previous upgrade.   The committee will assess the current needs 
regarding the CPE equipment and identify any elements/needs that are not currently handled by 
the existing CML switch.  Issues such as intra‐lata boundary transfers and call data will also be 
investigated, where the current install loses data owing to incorrect hand‐off between Verizon 
and Century Link.  
      Although not anticipated, consideration will go to any physical or network changes that need 
to occur in the PSAP center.  Existing County staff (IT, Buildings & Grounds, HVAC, etc.) is 
prepared and capable of making such changes where necessary.  Elements such as electrical 
backups, safety, environment and network security will be evaluated/modified. 

 
 
 

FOR CONTINUITY AND CONSOLIDATION OR ENHANCEMENT PROJECTS:
 

PROJECT TIMELINE – Select each applicable phase of the project and  indicate the 
estimated completion date.   Sample activities for each phase can be found  in the 
PSAP Grant Program Guidelines as well as on the addendum to this form.  
 

 
PROJECT PHASE ESTIMATED 

COMPLETION DATE 

 
  INITIATION 

      (Project approved by appropriate stakeholders) 
11 /  15  /  12 

 
  DESIGN/PLANNING 

      (Project, system, or solution requirements are 
       developed) 
 

06 /  15  /  13 

 
  ACQUISITION 

      (Selected system or solution is procured) 
 

11 /  15  /  13 
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  IMPLEMENTATION 

      (Selected system or solution is configured and 
        installed) 

02 /  15  /  14 

 
  TESTING/COMPLETION 

      (Selected system or solution is tested and put in 
       production) 

03 /  15  /  14 

 

 
Identify the longevity or sustainability of the project. 
 

 We fully expect the equipment to have a life‐cycle of at least 10 years.  Consideration to future 
technologies and the ability to migrate or update towards foreseeable technology will also be 
considered, but is limited to information/insight given by either the WSB, other jurisdictions or 
the particular vendors.     

 
 
 
 
 
 

 
Describe how this project supports the Virginia Statewide Comprehensive 9‐1‐1 
Plan. 
 

Cumberland County PSAP is currently phase II compliant and is able to take/transfer 911 calls 
through two positions.  This particular project is strictly CPE replacement owing to EOL as 
notified by the vendor/manufacturer.   

 
 
 
 
 
 

REGIONAL INITIATIVE (if applicable) 
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The relationship of the initiative to the participating PSAPs: 
Not applicable. 

 
 
 
 
 
 
 

 

Intended collaborative efforts: 
 

Not applicable. 

 
 
 
 
 
 
 

 
Resource sharing: 
 

Not applicable. 
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How  does  the  initiative  impacts  the  operational  or  strategic  plans  of  the 
participating agencies: 
 

Not applicable. 

 
 
 
 
 

CONSOLIDATION (Primary or Secondary) ‐ (if applicable) 
 

 
How would a consolidation take place and provide improved service: 
 

Not applicable. 

 
 
 
 
 
 

 

 
How should it be organized and staffed: 
 

No changes to staffing or organization. 
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What services should it perform: 
 

Click here to enter text 
 
 
 
 
 
 

 
How should policies be made and changed: 
 

Click here to enter text 
 
 
 
 
 
 
 
How should it be funded: 
 

Click here to enter text 
 
 
 
 
 
 
 
What communication changes or improvements should be made in order to better 
support operations: 
 

Click here to enter text 
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BUDGET AND BUDGET NARRATIVE 
 

 
List  the planned expenditures  to be made with grant  funds.    (NOTE:    In  lieu of a 
line  item  breakdown,  an  itemized  cost  schedule  or  detailed  vendor  prepared 
quote may be submitted as an attachment.)   Briefly explain  the  reason  for each 
requested budget item and provide the basis for its cost: 
 
Please see attached quote # 12‐041871 received by our incumbent vendor, Century Link.  The 
final selection of equipment/vendors is intended to be made through RFP process; however, we 
would reserve the right to select then incumbent using and rider off a neighboring jurisdiction’s 

RFP. 
 
 
 
 
 
 

 

EVALUATION 

 
How will the project be evaluated and measured for achievement and success: 
 
Project goals have yet to defined, but should be generic enough in terms of ensuring full 
functionality of a 2 position call‐taking switch for 911 and administrative lines.  Ensuring correct 
routing, ANI/ALI population and Wireless Phase II bidding will be included.  The ensuring RFP will 
include a sign off on these and other goals by both the County staff involved and the winning 
bidder. 
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FINANCIAL AND PROGRAMMATIC REPORT 
 

PROJECT PHASES 
 

SAMPLE ACTIVITIES 
 
 

PHASE SAMPLE ACTIVITIES 

INITIATION 
      (Project approved by appropriate stakeholders) 
 

 Project concept is documented 
 Local Board or governing authority approval or 

endorsement is received 
 PSAP grant application is filed 
 Local budgets are obtained 
 Appropriated grant funds are approved 
 Budgetary estimates are obtained 

 
DESIGN/PLANNING 
      (Project, system, or solution requirements are 
       developed) 
 

 Requirements are documented 
 Components to be purchased are identified 
 General design is documented 

ACQUISITION 
      (Selected system or solution is procured) 
 

 RFP (or other bid related processes) are drafted 
 Proposals are evaluated 
 Contract is signed 
 Purchase orders are issued 
 Quotes are obtained/grant funds draw down 

 
IMPLEMENTATION 
      (Selected system or solution is configured and 
        installed) 
 

 Purchased components are delivered and 
installed 

 Training is performed 

TESTING/COMPLETION 
      (Selected system or solution is tested and put 
       in production) 
 

 Performance of system/solution is validated 
 System/solution goes “live” 

 

 



- <----BETA te   

E911 Cumberland County E911
E911 Cumberland County E911

1 COURTHOUSE CIR

CUMBERLAND
VA

23040

Aaron Hickman
-

Kelly Curd
Tommy Thompson

tommy.h.thompson@centurylink.com

12-041871

SFDC Build Number: 

Contact Name:
Phone Number:

Customer Legal Name:
Customer Billing Name:

Site Address 1:
Site Address 2:

City:
State:

Zip:

Quote Number:

Account Manager:
Sales Engineer Name:
Sales Engineer E-Mail:

E-Mail:



JCW Pricing Tool 5.24

Quote Number# 12-041871
Account Manager: Kelly Curd

Customer Legal Name: E911 Cumberland County E911
Customer Billing Name: E911 Cumberland County E911
Customer Address: 1 COURTHOUSE CIR , CUMBERLAND, VA 23040 Coverage: Extended
Date Prepared: September 25, 2012 Contract Term: 36
Quote Expires: November 24, 2012
Quote Number: 12-041871

QTY Item
Total Non-Recurring 

Price Annual Price - Year 1 Annual Price - Year 2+ Total Annual Price - Y1 Total Annual Price - Y2+ Total Term Price
CPE - (Includes Shipping and Misc costs) 119,093.86$                        8,071.13$                                         16,142.25$                                24,213.38$                                
Labor 21,963.44$                          
On-Site Tech -$                                          -$                                                     
Vendor Support -$                                     -$                                          -$                                                     

Total Prices 141,057.30$          -$                          -$                                  8,071.13$                       16,142.25$                24,213.38$                

Prices shown on this page represent recurring and nonrecurring charges for 
items as described.  These prices do not include recurring or nonrecurring 

charges for taxes, duties, tariffs, or telecommunication services.

Centurion Maintenance



Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 3 of 8

Customer Legal Name: E911 Cumberland County E911

Customer Billing Name: E911 Cumberland County E911
1 COURTHOUSE CIR

CUMBERLAND
Valid Until VA , 23040

Quote-Build #:

Description of Work
to be Performed:

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.   

Part Number Quantity Unit Price Extended Price
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

 873099-00104.0U                                            2  $                                        -    $                                          -   
 809800-35065                                            1  $                              1,333.33  $                                 1,333.33 
 873099-03002                                            2  $                                 683.34  $                                 1,366.68 

                                       -                                            -  $                                        -    $                                          -   
 62030-E409601                                            4  $                              3,273.17  $                               13,092.68 
 65000-00217                                            4  $                                 280.17  $                                 1,120.68 
 06500-00501                                            4  $                                 356.71  $                                 1,426.84 
 04000-30182                                            2  $                                 445.54  $                                    891.08 
 04000-00396                                            2  $                              1,168.51  $                                 2,337.02 
 04000-00140                                            2  $                                        -    $                                          -   
 809800-35066                                            4  $                                 666.67  $                                 2,666.68 

                                       -                                            -  $                                        -    $                                          -   
 873099-00314.0U                                            2  $                                        -    $                                          -   

 809800-35094                                            2  $                              4,400.00  $                                 8,800.00 
                                       -                                            -  $                                        -    $                                          -   

 61000-409602W7                                            2  $                              2,207.17  $                                 4,414.34 
 63000-202502                                            2  $                                 322.54  $                                    645.08 
 64007-50016                                            2  $                                 150.34  $                                    300.68 
 853004-00401                                            2  $                                 229.60  $                                    459.20 
 853030-00302                                            2  $                              2,257.74  $                                 4,515.48 
 809800-35109                                            2  $                                 266.67  $                                    533.34 
 809800-35108                                            2  $                                 400.00  $                                    800.00 
 870890-07501                                            1  $                                        -    $                                          -   

                                       -                                            -  $                                        -    $                                          -   
 873099-00502U                                            2  $                                        -    $                                          -   
 809800-35114                                            2  $                                 796.00  $                                 1,592.00 

                                       -                                            -  $                                        -    $                                          -   
 64040-60019                                            1  $                                 244.64  $                                    244.64 

                                       -                                            -  $                                        -    $                                          -   
 65000-03133                                            1  $                                   13.66  $                                     13.66 
 04000-26201                                            2  $                                 742.11  $                                 1,484.22 

                                       -                                            -  $                                        -    $                                          -   
 04000-31501                                            1  $                              2,050.00  $                                 2,050.00 
 863014-00102                                            1  $                              5,220.66  $                                 5,220.66 
 850830-03011                                            1  $                                 799.51  $                                    799.51 
 2213936-1-SR1                                            2  $                              1,090.60  $                                 2,181.20 
 2213938-1-SR1                                            2  $                                 985.37  $                                 1,970.74 
 04000-11040                                            1  $                              2,767.51  $                                 2,767.51 
 04000-11045                                            1  $                              3,233.33  $                                 3,233.33 
 809800-00201                                            1  $                                 266.67  $                                    266.67 
 809800-00200                                            1  $                                 177.33  $                                    177.33 

                                       -                                            -  $                                        -    $                                          -   
 06500-55053                                            1  $                                 375.84  $                                    375.84 
 63002-172805                                            1  $                                 299.31  $                                    299.31 
 04000-004B4                                            1  $                                 604.06  $                                    604.06 
 04000-00612                                            1  $                                   38.26  $                                     38.26 
 04000-60614                                            4  $                                   76.54  $                                    306.16 
 04000-RMM19                                            1  $                                   43.74  $                                     43.74 

                                       -                                            -  $                                        -    $                                          -   
 873399-00102.0                                            1  $                                        -    $                                          -   
 873391-00501                                            1  $                              2,733.34  $                                 2,733.34 
 873391-00301                                            1  $                              1,025.00  $                                 1,025.00 
 04000-00339                                            1  $                                 240.54  $                                    240.54 
 873391-00201                                            2  $                              1,093.34  $                                 2,186.68 
 809800-03305                                            2  $                                 640.00  $                                 1,280.00 

                                       -                                            -  $                                        -    $                                          -   
 873391-00901                                            1  $                              4,783.34  $                                 4,783.34 

                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

 62030-J614402                                            1  $                              3,918.24  $                                 3,918.24 
 64000-20057                                            4  $                                 597.24  $                                 2,388.96 
 64000-20057                                            1  $                                 597.24  $                                    597.24 

                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

 64000-30022                                            1  $                                 158.54  $                                    158.54 
 64000-40085                                            3  $                                 158.54  $                                    475.62 
 04000-00396                                            1  $                              1,168.51  $                                 1,168.51 
 04000-00340                                            1  $                                   94.31  $                                     94.31 
 04000-00426                                            1  $                                   75.17  $                                     75.17 
 809800-01416                                            1  $                                 666.67  $                                    666.67 

                                       -                                            -  $                                        -    $                                          -   
 06500-55053                                            1  $                                 375.84  $                                    375.84 
 63002-172805                                            1  $                                 299.31  $                                    299.31 

                                       -                                            -  $                                        -    $                                          -   
 809800-01418                                            1  $                                 666.67  $                                    666.67 

                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

 SVR WIN 2008 + 5 CAL 

 SVR TOWER ML350E/G8 

                                                                                                      - 

-

-

-

 RACK CONV KIT ML350E G8 

 USB TO SERIAL HUB KIT 

Description

-

CenturyLink

November 24, 2012
12-041871--

-

-

-

 KEYPAD 24KEY W/12FT CBL 
 SAM EXT SPKR KIT 
 R4 SAM HDWR KIT 
 R4 IWS CFG 

 R4 MDS CENT OS 
 R4 SVR CFG 
 Workstation Equipment 
 SENT 4.0 PER SEAT LIC UPG 

 Note:  Inkjet Color printer.  Recommended monthly volume, 7,500 

 Sentinel 4.0 System 
 SENTINEL 4.0 L/D/M UPGD 
 R4 SYS CFG 
 R4 CAD INTFC LIC 

 R4 IWS STG FEE 

 R4 SW SPT 5YR 
 Workstation Equipment - z210 
 WKST HP Z210 WIN7 
 MNTR 20IN FP WIDE SCR LCD 

 WARR FIREWALL S1104 5YR 

 Server Equipment 

 2-POST 5U RACKMNT KIT 

 Peripherals & Gateways 

 CPR/SYSPREP IMAGING 
 Sentinel/VESTA 4.0 IRR Module 
 R4 IRR LIC/DOC/MED UPGD 
 R4 IRR SW SPT 5YR 
 Sentinel/VESTA 4.0 Admin Printer 
 PRINTER USB COLOR 

 Aurora 2.0 - Standard MIS System 

 CBL USB SHLD M/M 10FT 
 SWITCH 24-PORT 2620 

 Peripherals & Equipment Racks 

 ALARM PANEL PCIE 
 PERIPHERAL KIT 
 MODEM PKG 56K EXT 
 FXO GATEWAY 4-PORT 
 FXS GATEWAY 4-PORT 
 FIREWALL S1104 APPL 

 ML350 Server Equipment 

 VPN CONFIG SERVICE 
 CONFIGURE NETWORK DEVICE 

 AURORA USER LICENSE 

 EQPMT RACK 19 INCH 
 MNTR 17IN W/SPKRS NEC 
 KVM 4-PORT SWITCH 
 CBL KVM PS/2 CONSOLE 
 CBL KVM PS/2 PC 
 BRKT 19IN RACK MTG/ARBITR 

 PRESENT TENSE CLIENT 

 AURORA 2.0 DOC/MEDIA 
 AURORA STD LIC 

 HARD DRIVE 300GB SAS 10K 

 SQL 2008R2 CAL RUN ENT 
 AURORA COLLECTION LIC 
 AURORA STD SPT 5YR 
 Aurora Optional Modules 
 AURORA ADV RPT PKG LIC 
 Aurora Server Equipment 

 SVR TOWER ML350 G6 
 HARD DRIVE 300GB SAS 10K 

 EQPMT RACK 19 INCH 

 Note: Back up drive 
 Note: Configure server with R10 (4 x 300GB).  Server is configured for 
 DVD-RW ML310G5/ML350/70G6 
 2GB RAM ML/DL G6 SVR 
 SVR WIN 2008 + 5 CAL 
 SQL 2008R2 SVR RUN ENT 

 MIS SVR CFG 
 Peripherals & Equipment Racks 

 MNTR 17IN W/SPKRS NEC 
 Field Engineering Services for Aurora 
 AURORA CFG F/E SETUP SVC 
#############################################################
 Note: An Aurora certified, trained technician is required for the 



Prices do not include charges for taxes, duties, tariffs, telecommunication services,
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                                       -                                            -  $                                        -    $                                          -   
 2213936-1-SR1                                            1  $                              1,090.60  $                                 1,090.60 
 2213938-1-SR1                                            1  $                                 985.37  $                                    985.37 
 04000-26201                                            1  $                                 742.11  $                                    742.11 
 64007-50016                                            1  $                                 150.34  $                                    150.34 

                                       -                                            -  $                                        -    $                                          -   
 04000-01530                                            1  $                              1,789.33  $                                 1,789.33 

                                       -                                            -  $                                        -    $                                          -   
 04000-01552                                            4  $                              2,056.00  $                                 8,224.00 

                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

 04000-01501                                            2  $                                 665.33  $                                 1,330.66 
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

 000000-24404                                            6  $                                 333.33  $                                 1,999.98 
 809800-00114                                            1  $                                 710.67  $                                    710.67 
 809800-00115                                            2  $                                 404.00  $                                    808.00 

                                       -                                            -  $                                        -    $                                          -   
 9483¹                                            1  $                              4,989.36  $                                 4,989.36 

 -Opt 16                                            1  $                              1,742.51  $                                 1,742.51 
                                       -                                            -  $                                        -    $                                          -   

 TBA                                            1  $                              1,025.00  $                                 1,025.00 
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   
                                       -                                            -  $                                        -    $                                          -   

Parts ……………………………………………………………………………………………………………………………………………… ……………………………… 117,093.86$                          
Miscellaneous ………………………………………………………………………………………………………………………………… ……………………………… -$                                      
Shipping ………………………………………………………………………………………………………………………………………… ……………………………… 2,000.00$                              

Parts Subtotal..………………………………………………….……………………………………………………………… ……………………………… 119,093.86$                          

Labor..………………………………………………….…………………………………………………………………………………...… ……………………………… 21,963.44$                            
Vendor Support (See Vsupport Tab for Details).………………………………………………….………………………… ……………………………… -$                                      

TOTAL PRICE ..………………………………………………….……………………………………………………………… ……………………………… 141,057.30$                     

All Products listed on this Quote are governed by the Standard Terms and Conditions for Communications Services and the Equipment Sales Product Annex, both posted to http://about.centurylink.com/legal/rates_conditions.html

E

 FXO GATEWAY 4-PORT 

 WARR 5YR Z200/210 XW43-46 

 SWITCH 24-PORT 2620 

 Note:  Aurora intial installation included in FE quote 

 NetClock/GPS Time Server-master clock 

 FXS GATEWAY 4-PORT 

 Note: Field Eng includes Aurora installation 

 KEYPAD 24KEY W/12FT CBL 
 Server Extended Warranty 
 WARR 24X7 5YR ML350/5-/6 
 Note:  Upgrade & uplift from 3 yrs warranty 9x5 NBD to 5 yrs, 24x7, 4 
 WARR 5YR 24X7 ML350E G8 
 Note:  Upgrade & uplift from 3 yrs warranty 9x5 NBD to 5 yrs, 24x7, 4 
 Workstation Extended Warranty 

                                                                                                      - 

 Note:  Warranty upgrade from 3 yrs warranty 9x5 NBD to 5 yrs 24x7, 4 

                                                                                                      - 

 Training 
 Note:  Training is provided at the customer site using the customer 
                                                                                                      - 
 AURORA ADMIN TRAINING 
 TRAVEL EXPENSE 
 DAILY TRAINER EXPENSE 
                                                                                                      - 

                                                                                                      - 

 Multi-port Network Card - 3 x 10/100/1000 BaseT 

                                                                                                      - 

 misc. materials; wire, blocks, equipment 
                                                                                                      - 
                                                                                                      - 
                                                                                                      - 
                                                                                                      - 
                                                                                                      - 
                                                                                                      - 
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CENTURYLINK E911 Cumberland County E911
CenturyLink Centurion Maintenance E911 Cumberland County E911

1 COURTHOUSE CIR
CUMBERLAND

Valid Until November 24, 2012 VA , 23040
Contract Term: 36 Months Quote-Build #: 12-041871--

All Services listed on this Quote are governed by the Standard Terms and 
Conditions for Communications Services and the CenturyLink™ Centurion 
Maintenance Service Annex, both posted to 
http://about.centurylink.com/legal/rates_conditions.html.

  Annual Standard Rate   Annual Extended Rate   Best Value Rate - Year 1   Best Value Rate - Year 2+
Part Number Description Quantity Unit Total Unit Total Unit Total Unit Total

- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-00104.0U SENTINEL 4.0 L/D/M UPGD 2 3,074.25$              6,148.50$               3,689.25$            7,378.50$               1,475.70$         2,951.40$              5,902.80$         11,805.60$             
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-03002 R4 CAD INTFC LIC 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
62030-E409601 SVR TOWER ML350E/G8 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
65000-00217 RACK CONV KIT ML350E G8 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
06500-00501 2-POST 5U RACKMNT KIT 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-30182 USB TO SERIAL HUB KIT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00396 SVR WIN 2008 + 5 CAL 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00140 R4 MDS CENT OS 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-00314.0U SENT 4.0 PER SEAT LIC UPG 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
61000-409602W7 WKST HP Z210 WIN7 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63000-202502 MNTR 20IN FP WIDE SCR LCD 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64007-50016 KEYPAD 24KEY W/12FT CBL 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853004-00401 SAM EXT SPKR KIT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
853030-00302 R4 SAM HDWR KIT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873099-00502U R4 IRR LIC/DOC/MED UPGD 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64040-60019 PRINTER USB COLOR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
65000-03133 CBL USB SHLD M/M 10FT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-26201 SWITCH 24-PORT 2620 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-31501 ALARM PANEL PCIE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
863014-00102 PERIPHERAL KIT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
850830-03011 MODEM PKG 56K EXT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213936-1-SR1 FXO GATEWAY 4-PORT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213938-1-SR1 FXS GATEWAY 4-PORT 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-11040 FIREWALL S1104 APPL 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63002-172805 MNTR 17IN W/SPKRS NEC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-004B4 KVM 4-PORT SWITCH 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00612 CBL KVM PS/2 CONSOLE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-60614 CBL KVM PS/2 PC 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-RMM19 BRKT 19IN RACK MTG/ARBITR 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873399-00102.0 AURORA 2.0 DOC/MEDIA 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00501 AURORA STD LIC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00301 AURORA USER LICENSE 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00339 SQL 2008R2 CAL RUN ENT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00201 AURORA COLLECTION LIC 2 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
873391-00901 AURORA ADV RPT PKG LIC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      

Customer Legal Name:

Customer Billing Name:

Engineer Selected
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- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
62030-J614402 SVR TOWER ML350 G6 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64000-20057 HARD DRIVE 300GB SAS 10K 4 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64000-20057 HARD DRIVE 300GB SAS 10K 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64000-30022 DVD-RW ML310G5/ML350/70G6 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64000-40085 2GB RAM ML/DL G6 SVR 3 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00396 SVR WIN 2008 + 5 CAL 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00340 SQL 2008R2 SVR RUN ENT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-00426 PRESENT TENSE CLIENT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
63002-172805 MNTR 17IN W/SPKRS NEC 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213936-1-SR1 FXO GATEWAY 4-PORT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
2213938-1-SR1 FXS GATEWAY 4-PORT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
04000-26201 SWITCH 24-PORT 2620 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
64007-50016 KEYPAD 24KEY W/12FT CBL 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
9483¹ NetClock/GPS Time Server-master clock 1 577.31$                 577.31$                  692.63$               692.63$                  277.05$            277.05$                 1,108.20$         1,108.20$              
-Opt 16 Multi-port Network Card - 3 x 10/100/1000 BaseT 1 -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      
- - - -$                      -$                       -$                    -$                       -$                 -$                      -$                 -$                      

SUBTOTAL: ANNUAL RECURRING EQUIPMENT COVERAGE………………………………………………..……………………… 6,725.81$               8,071.13$               3,228.45$              12,913.80$             

SUBTOTAL: ANNUAL ON SITE TECHNICIAN COVERAGE………………………………………………..…………………………… -$                       -$                       -$                      -$                      

TOTAL ANNUAL RECURRING COVERAGE CHARGES ..………………………………………………….…………………….. 6,725.81$               8,071.13$               3,228.45$              12,913.80$             

TOTAL CONTRACT TERM RECURRING COVERAGE CHARGES ..………………………………………………….……… 20,177.44$             24,213.38$             9,685.35$              38,741.40$             



-

-

-

Project Description

Notes

-

-

-

-
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