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PSAP Grant Program Grant Ranker

View Application--136--Warren E911 CPE
Replacement
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Warren County

Jurisdictions Served: Front Royal, Town of
Warren, County of

Project Director:
Karen Crum
Warren County E911 Communications Supervisor
23 E Jackson St 
540-635-4128 (phone)
540-636-4950 (fax)
kc@warrencountysheriff.org

Project Description:

Total Project Cost $301,037.00
Amount Requested: $150,000.00

Statement of Need:
This project will replace current CPE equipment, even though it is currently adequate and is considered a
workhorse. It is expected the Rescue Star will be end of life within 24 months. Even though it will be
supported for another seven (7) years, it will not allow us the capability for IP networking. It is believed
that sooner than later a standard will be established for IP networking for NG911. It is anticipated that our
jurisdiction will be in the new Public Safety facility within two (2) years, and feel it would be more logical to
move toward NG911 to have the ability in place for the future needs within the industry. Not to exclude we
are nearing the end of our 3 year maintenance contract and if renewed will increase approximately
$5,000.00, making our maintenance cost above $ 17,000.00 a year. The long-term plan for our center is to
migrate to NG911 equipment, and this will give us the opportunity to do so and be prepared once the
standards for VoIP are established/defined. 

Comprehensive Project Description:
Goals: To replace current equipment and move toward the NG911/IP based equipment. . Work Plan:
Coordinate with vendor to ensure a smooth transition of services from old equipment to new equipment.
Schedule training sessions to orient Communication Officers to new system. Timeline: Is dependent on
vendor's delivery of equipment, and approval of the Board of Supervisors. Training will be scheduled to
ensure seamless transition from old system to new. Sustainability: Intend to pursue that the project be
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supported by general funds, supplemented by grant funds for large expenditures. The equipment is
expected to be functional for 3 to 5 years with requisite upgrades.

How will the equipment purchased will support future technologies for PSAP readiness?: 
Plant/CML and Century Link (formerly Embarq) advise the equipment will help migrate to IP. Utilizing end-
to-end IP network technology versus circuit based, which affords expansion/add-ons for NG9-1-1 IP based
technologies. 

Budget and Budget Narrative:
If approved the grant funds will be used to replace server 3 CPE workstations, to include an additional 2
CPE workstations, for new facility. Provide software updates allowing us to move toward the NG9-1-1/IP
based technologies. A detailed vendor prepared quote is attached for review. 

Evaluation:
The project will be considered successful when the new CPE is fully installed,and operational. 

Attachments
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Prices do not include charges for taxes, duties, tariffs, telecommunication services,
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-

E911 Warren County
23 E. Jackson Street
-

Valid Until Front Royal, VA 22630

Description of Work Budgetary Patriot
to be Performed: 2010 Grant Cycle

-
-
-
-
-
Qtt09159

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.

Unit Price Extended Price
                         -                                -   
                2,002.03                    4,004.06 
                1,302.22                    1,302.22 
                   651.11                    1,302.22 
                         -                                -   
                         -                                -   
                5,588.33                  22,353.32 
                   385.73                       385.73 
                   412.42                       824.84 
                1,347.79                    2,695.58 
                1,347.79                    2,695.58 
                   976.66                    3,906.64 
                         -                                -   

                         -                                -   

              10,417.73                  52,088.65 

                5,000.51                  25,002.55 

                2,098.12                  10,490.60 

                1,047.73                    5,238.65 
                    86.76                       433.80 
                   731.41                    3,657.05 
                    41.38                       206.90 
                   132.14                       660.70 
                   200.20                    1,001.00 
                2,135.49                  10,677.45 
                   586.00                    2,930.00 
                   813.88                    4,069.40 
                         -                                -   
                         -                                -   
                         -                                -   

                1,295.70                    6,478.50 
                   622.46                    3,112.30 
                         -                                -   
                         -                                -   
                2,669.37                    2,669.37 
                3,336.71                    3,336.71 
                   838.18                       838.18 
                   702.04                    1,404.08 
                1,760.45                    3,520.90 
                1,760.45                    3,520.90 
                3,087.13                    3,087.13 
                4,562.96                    4,562.96 
                   260.44                       260.44 
                         -                                -   

                         -                                -   
                   367.05                       367.05 

PAT FXS GATEWAY 8PORT
SECURITY FIREWALL 410 AP
SECURE SPT 410 3YR

VPN CONFIG SERVICE
-

Peripherals & Equipment Racks

Peripherals & Gateways
PAT/CM ALARM PANEL
PAT PERIPHERALS
MODEM PKG 56K EXT
24-PORT 2610 PRCRVE SWTCH

PAT FXO GATEWAY 8PORT

CPR/SYSPREP IMAGING

-
Dual IRR Module

PAT/CM IRR LIC/DOC/MED

PAT/CM IRR SW SPT 3YR
-

EXTERNAL SPEAKERS

KEYPAD, 24 KEY PS2/USB
SWITCH KVM 4-PORT USB
PAT 3.0 SENT HARDWARE

SENT IWS CFG
SENT STAGING FEE PP

PAT 3.0 PER SEAT LIC

PAT 3.0 SW SPT 3YR

WKST INTG HP XW4600 XP

1928L INTELLITOUCH MONITOR

NIC, 10/100/1000 PCI-E
4-CHANNEL, PCI SOUND CARD

USB TO SERIAL HUB KIT
SVR WIN 2003 + 5CAL
PAT PTS CENT OS
PAT SVR CFG
-

Position Equipment

PATRIOT SYS CFG
PAT/CM CAD INTFC LIC
-
Server Equipment
DL380G5 BASE RACK SVR
19IN LCD BLK

r Legal Name:

 Billing Name:

Description

EMBARQ

February 5, 2010

Sentinel Patriot
PAT 3.0 SYS SW DC L M

 - 
 - 

                    4 
                    1 

EQPMT RACK 19 INCH

                    2 
                    2 
                    2 
                    4 

Quantity
-

                    2 
                    1 
                    2 

                    5 

                    5 

                    5 
                    5 

 - 

 - 

                    5 

                    5 

                    5 
                    5 
                    1 

 - 

                    5 

                    5 
                    5 
                    5 

 - 
                    1 
                    1 
                    1 

 - 

                    5 

                    5 
 - 

                    1 

                    1 
 - 

 - 

                    2 

                    2 
                    2 
                    1 

                    1 
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                   928.94                       928.94 

                    37.37                         37.37 
                    74.74                       597.92 
                    40.04                         40.04 

                         -                                -   

                         -                                -   

                2,604.43                    2,604.43 

                1,041.77                    5,208.85 

                   500.05                    2,500.25 

                         -                                -   

                         -                                -   

                1,001.01                    1,001.01 

                    89.43                         89.43 

                2,098.12                    2,098.12 

                   325.55                       325.55 

                   385.73                       385.73 

                         -                                -   

                         -                                -   

                5,588.32                    5,588.32 

                   228.24                       228.24 

                   485.82                       485.82 

                   670.01                       670.01 

                   485.82                       485.82 

                1,347.79                    1,347.79 

                   325.55                       325.55 

                         -                                -   

                         -                                -   

                    12.02                         24.04 

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                   265.61                       265.61 

                    13.35                         13.35 

                         -                                -   

                         -                                -   

                   130.22                    6,250.56 

                         -                                -   

                         -                                -   

                   228.24                       912.96 

                   485.83                       971.66 

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                   702.04                       702.04 

                1,760.45                    1,760.45 

                1,760.45                    1,760.45 

                         -                                -   

AURORA USER LICENSE

-

Aurora Server Equipment

DL380G5 BASE RACK SVR

2-POST RELAY RACKMNT KIT

SQL 2005 CAL RUNTIME STD

WKST INTG HP XW4600 XP

GENERIC WKSTN CONFIG FEE

19IN LCD BLK

MIS SVR CFG

-

Peripherals & Equipment Racks

CBL PATCH 3FT, PNL TO SW

HARD DRIVE 146GB SAS 10K

2GB RAM ML370G5 DL380G5

HARD DRIVE 146GB SAS 10K

SVR WIN 2003 + 5CAL

Patriot Stats Printers

PRINTER, HP COLOR USB

CBL USB PRINTER 10FT

-

-

-

-

-

2-POST RELAY RACKMNT KIT

HARD DRIVE 146GB SAS 10K

-

-

Field Engineering Services - Aurora

FIELD ENG-PRIMARY

-

Additional Server Equipment for Raid 5

-

-

-

-

-

-

-

-

24-PORT 2610 PRCRVE SWTCH

PAT FXO GATEWAY 8PORT

PAT FXS GATEWAY 8PORT

-

-

-

-

Backroom Spares

-

Aurora Admin Workstation

BRKT 19IN RACK ARBITR 8P

-

Aurora - MIS System Licensing & Support

AURORA 1.0 DOC/LIC/MED

AURORA COLLECTION LIC

AURORA SPT 3 YR

KVM 8-PORT SWITCH

CBL KVM PS/2 CONSOLE

CBL KVM PS/2 PC
                    1 

 - 

 - 

                    1 

                    1 

                    1 

                    8 

                    1 

                    1 

                    1 

                    1 

                    5 

                    5 

 - 

 - 

                    1 

                    1 

                    1 

                    1 

                    1 

 - 

 - 

                    1 

                    2 

 - 

 - 

 - 

                    1 

                    1 

 - 

 - 

 - 

 - 

                   48 

 - 

 - 

 - 

                    1 

                    1 

 - 

 - 

 - 

 - 

 - 

                    4 

                    2 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

                    1 

                    1 

                    1 
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                         -                                -   

                   130.22                  28,648.40 

                         -                                -   

                         -                                -   

                         -                                -   

                1,162.88                    5,814.40 

                   332.34                    1,994.04 

                         -                                -   

                   162.78                    3,255.60 

                   488.33                    2,929.98 

                   325.55                    1,953.30 

                   694.08                       694.08 

                   394.57                    1,578.28 

                1,627.77                    1,627.77 

                   694.08                       694.08 

                   394.57                       394.57 

                         -                                -   

                         -                                -   

                   445.36                       890.72 

                1,953.32                    1,953.32 

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

                         -                                -   

SUBTOTAL: Gross Material Price ………………………………………………..………………………………………………… 279,124.31$              

SUBTOTAL: Gross Discount ..………………………………………………….……………………… …………………………… -$                         

Net Material Price ………………………………………………..………………………………………… …………………………… 279,124.31$          

Labor (Includes Project Management if not shown separately below) ..……… …………………………… 13,575.80$            

Project Management ………………………..…………………………………………………………… …………………………… 5,837.60$             

Shipping …………………………………………………………………………………………………………………………………………… 2,499.99$             

TOTAL PRICE ..………………………………………………….…………………………………………… …………………………… 301,037.70$        

Server Extended Warranty & Workstations

WARR 3YR 24X7 DL380G5

WAR 3YR 24X7 XW4300/44/46

Training

Field Engineering Services

FIELD ENG-PRIMARY

-

-

DAILY TRAINER EXPENSE

CUTOVER COACHING

TRAVEL EXPENSE

DAILY TRAINER EXPENSE

SENTINEL PATRIOT AGENT

SENTINEL PATRIOT ADMIN

AURORA ADMINISTRATOR

TRAVEL EXPENSE

-

-

-

-

-

-

Adtran DSU III AR  -  for ALI circuits

misc. material; wire, blocks, racks etc.

-

 - 

                 220 

 - 

 - 

                   20 

                    6 

                    6 

 - 

 - 

                    5 

                    6 

                    1 

 - 

 - 

                    2 

                    1 

                    4 

                    1 

                    1 

 - 

 - 

                    1 

 - 

 - 

 - 
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EMBARQ -
Embarq Centurion Maintenance E911 Warren County

23 E. Jackson Street

-
Valid Until February 5, 2010 Front Royal, VA 22630

Contract Term: 24 Months (Best Value not available for term below 36 months)

Description Quantity Unit Total
2                 -                 -                        11,111.76     22,223.52              
2                 -                 -                        -               -                         
4                 -                 -                        -               -                         
1                 -                 -                        -               -                         
2                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
5                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
2                 -                 -                        -               -                         
2                 -                 -                        -               -                         
2                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
5                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -               -                         
1                 -               -                         
2                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
1                 -                 -                        -               -                         
2                 -                 -                        47.88           95.76                     

Options Included:

- SUBTOTAL: ANNUAL RECURRING EQUIPMENT COVERAGE……………………………… -$                       …………………… 22,319.28$             

-

-

-

- TOTAL ANNUAL RECURRING COVERAGE CHARGES ..……………………………………………… -$                   …………………… 22,319.28$        
-

TOTAL CONTRACT TERM RECURRING COVERAGE CHARGES ..………………………………… -$                   …………………. 44,638.56$        

CONTRACT TERM: 24 Months

Annual Extended Rate

DL380G5 BASE RACK SVR
19IN LCD BLK

PAT 3.0 SYS SW DC L M
PAT/CM CAD INTFC LIC

Customer Legal Name:

Customer Billing Name:

WKST INTG HP XW4600 XP
1928L INTELLITOUCH MONITOR
NIC, 10/100/1000 PCI-E
4-CHANNEL, PCI SOUND CARD

PAT 3.0 PER SEAT LIC
USB TO SERIAL HUB KIT

PAT/CM ALARM PANEL
PAT PERIPHERALS
MODEM PKG 56K EXT

PAT/CM IRR LIC/DOC/MED

EXTERNAL SPEAKERS
KEYPAD, 24 KEY PS2/USB
SWITCH KVM 4-PORT USB
PAT 3.0 SENT HARDWARE

AURORA COLLECTION LIC
AURORA 1.0 DOC/LIC/MED
KVM 8-PORT SWITCH

24-PORT 2610 PRCRVE SWTCH
PAT FXO GATEWAY 8PORT
PAT FXS GATEWAY 8PORT
SECURITY FIREWALL 410 AP

HARD DRIVE 146GB SAS 10K
2GB RAM ML370G5 DL380G5
HARD DRIVE 146GB SAS 10K

19IN LCD BLK
DL380G5 BASE RACK SVR

AURORA USER LICENSE
WKST INTG HP XW4600 XP

Adtran DSU III AR  -  for ALI circuits

24-PORT 2610 PRCRVE SWTCH
PAT FXO GATEWAY 8PORT
PAT FXS GATEWAY 8PORT

HARD DRIVE 146GB SAS 10K
PRINTER, HP COLOR USB
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Project Notes

December 7, 2009

-
23 E. Jackson Street
-
Front Royal, VA 22630

 . 

Rev 01 - add larger servers. 
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PSAP Grant Program Grant Ranker

View Application--137--New Kent County E-911
Dispatch Mapping Replacement
Grant Period: 2011

Tier: Replacement of non-vendor supported wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (NON-VENDOR SUPPORTED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Mapping System (MAPPING)

Primary PSAP Applicants: New Kent County

Jurisdictions Served: New Kent, County of

Project Director:
Matt Forbes
GIS Coordinator
12007 Courthouse Cir
804-966-8522 (phone)
804-966-8513 (fax)
mtforbes@co.newkent.state.va.us

Project Description:

Total Project Cost $100,000.00
Amount Requested: $100,000.00

Statement of Need:
Our current Eagle mapping system is non-vendor supported and is based on obsolete Map Obejects
technology.  The newer Arc Objects technology will allow the county to take full advantage of the data that
was collected in the addressing project that was completed in 2009 and is a logical continuation of that
project. The newer ArcObjects based system will improve automated call plotting through the use of
GeoLocators. The New system will also improve maintenance procedures through the use of Geo-Database
both in Dispatch and in the Addressing office through the use of the new addressing tools.  

Comprehensive Project Description:
Goals and Objectives- to be performed by the vendor: 1. Analysis of Map Data, 9-1-1 Database, and MSAG
2. GIS Setup 3. Software Installation 4. Training 5. Testing 6. Implementation 7. Ongoing support and
maintenance. Goals and Objectives- to be performed by the County: 1. Data revision based on Analysis. 2.
Ongoing data and address maintenance

How will the equipment purchased will support future technologies for PSAP readiness?: 
The software/application purchased will be fully compatible with our current GIS system utilizing Arc
Objects, SDE and SQL Server technologies. This is state of the art software for mapping applications and
very adaptable for future 911 enhancements. Additional functionality such as AVL(Automatic vehicle
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location) are fully supported.

Budget and Budget Narrative:
See Attachment: GeoLynx Software Quote.pdf

Evaluation:
The vendor will submit a detailed time line to be approved by the project manager for installation, training
and implementation. The project manager will be responsible for monitoring the progress in accordance to
the time line and evaluating the dispatchers proficiency with the new software through training and
simulation.

Attachments
 

New Kent VA Software Quote.pdf
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December 17, 2009 
 



 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

 

 

Prices valid for 90 days. 

GeoLynx 9-1-1 Dispatch GIS $40,882.18 

GeoLynx Sync Interoperable Replication and Propagation $7,763.50 

Software Subtotal: $48,645.68 

Additional Four Years Software Support and Maintenance $25,230.00  

Cost Proposal Total $73,875.68 

GeoLynx DMS E9-1-1 GIS Data Management  $16,758.65 

Additional Four Years Software Support and Maintenance $7,412.00  

Optional Proposed Items Total $24,170.65 

 

Notes: Interface fees, if applicable, are not included in this total. 

This fee includes all travel and associated costs and should be considered firm. 

Software support and maintenance services shall commence 90 days after software installation and continue for one year. 

Typical software implementation turnaround is 90 days. A finalized project schedule will be determined at the start of the 

project. 

Maplex labeling is used in the GeoLynx Family of Products.  If you maintain your GIS data you should not change the .mxd 

used by GeoLynx 9-1-1 unless you use ArcInfo (which contains the Maplex labeling extension) or if you use ArcView or 

ArcEditor with the Maplex labeling extension.  If you edit the .mxd and you do not have the Maplex labeling engine, 

labeling in the GeoLynx Family of Products may not work properly.  Services can be provided to eliminate the need for 

Maplex labeling or editing your .mxd, if desired.  

Pricing is based on GSA contract GS-35F-0594S.  Items marked with an asterisk (*) are not available on the GSA 

therefore have been quoted as an other direct cost (ODC). 

 



 
  

December 17, 2009 

New Kent, Virginia 

GeoLynx Software 2 

 

 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

GeoLynx 9-1-1 Dispatch GIS  

Description Qty Price/Unit Total Price 

Map Data, 9-1-1 Database, and MSAG Analysis    $1,723.21 

GIS Setup Services   $967.58 

GeoLynx 9-1-1 Software License(s) 6  $4,350.00 $26,100.00 

GeoLynx 9-1-1 Admin Software License(s) 1  $1,735.65 $1,735.65 

GeoLynx 9-1-1 Installation    $3,512.74 

GeoLynx 9-1-1 Training (Train the Trainer)   $1,710.00 

GeoLynx 9-1-1 Annual Software Support and Maintenance     $4,698.00 

GeoLynx 9-1-1 Admin Annual Software Support and Maintenance   $435.00 

GeoLynx 9-1-1 Total: $40,882.18 

Notes: GeoLynx 9-1-1 is a single use license.  One license is needed per workstation. 

 GeoLynx 9-1-1 Admin does not plot 9-1-1 calls or CAD incidents. 

GeoLynx 9-1-1 workstations must meet the minimum GeoLynx 9-1-1 hardware requirements. 

GeoLynx 9-1-1 operation requires a computer act as the system server. The customer is responsible to provide this 

system server. 

The analysis costs proposed are based on receiving data that includes minimum fields and files needed to complete a 

comprehensive analysis. Additional costs may apply if edits to the data are needed prior to completing the analysis. 

 

 

GeoLynx Sync Interoperable Replication and Propagation 

Description Qty Price/Unit Total Price 

GeoLynx Sync Server Software License(s) 1 $3,480.00 $3,480.00 

GeoLynx Sync Server Installation    $276.45 

GeoLynx Sync Training   $665.00 

Annual GeoLynx Sync Server Software Support and Maintenance    $870.00 

GeoLynx Sync Client Software License(s) 7 $217.50 $1,522.50 

GeoLynx Sync Client Installation    $645.05 

Annual GeoLynx Sync Client Software Support and Maintenance    $304.50 

GeoLynx Sync Total: $7,763.50 

Notes: One license of GeoLynx Sync Client is required for each license of GeoLynx 9-1-1 and GeoLynx 9-1-1 Admin. 

GeoComm has provided pricing for GeoLynx 9-1-1 and GeoLynx Admin licenses.   

The above installation and training prices for GeoLynx Sync Server reflect price if it is facilitated at the same time as the 

GeoLynx 9-1-1 installation and training.  Price will increase if purchased and installed at a later date than GeoLynx 9-1-1. 



 
  

December 17, 2009 

New Kent, Virginia 

GeoLynx Software 3 

 

 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

GeoLynx DMS E9-1-1 GIS Data Management 

Description Qty Price/Unit Total Price 

GeoLynx DMS GIS Data Manager 1 $6,085.65 $6,085.65 

Annual GeoLynx DMS GIS Data Manager Software Support and Maintenance   $1,218.00 

GeoLynx DMS MSAG Manager  1 $2,175.00 $2,175.00 

Annual GeoLynx DMS MSAG Manager Software Support and Maintenance   $435.00 

* Mobile GIS Data Manager Field Collection Tools Only 1 $1,000.00 $1,000.00 

*Annual Mobile GIS Data Manager Field Collection Tools Software Support 

and Maintenance (ODC) 

  $200.00 

Custom Field Collection Form 1  included 

GeoLynx DMS Installation   $1,313.00 

GeoLynx DMS Training   $2,337.00 

*GPS Analyst for ArcGIS Desktop (ODC) 1 $1,995.00 $1,995.00 

GeoLynx DMS Total: $16,758.65 

Notes: All GeoLynx DMS modules are single use licenses.  One license is needed per workstation. 

The customer must purchase or own ArcGIS 9.3 or greater (ArcView, ArcEditor, or ArcInfo are all compatible) as a 

required component for each license of GeoLynx DMS.  ArcGIS 9.3 or greater must be installed on the GeoLynx DMS 

user computer(s).  GeoLynx DMS is deployed within ArcGIS.   

GeoLynx DMS users must have, at a minimum, a basic knowledge of ESRI and ArcGIS 9.3 or greater. 

Support for GeoLynx DMS, related to any technical concerns, system upgrades, and version releases is covered under a 

formal Software Support and Maintenance agreement. Concerns or questions specifically related to GIS can be answered 

by a GeoComm GIS Specialist, but will be billed at a rate of $95/hour. 

New Kent is responsible for providing mobile data hardware with ArcPad software from ESRI installed for use with 

Mobile GIS Data Manager Field Collection Tools. 

 

  



 
  

December 17, 2009 

New Kent, Virginia 

GeoLynx Software 4 

 

 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

Description  Per Year Cost Total Price 

GeoLynx 9-1-1 

GeoLynx 9-1-1 Annual Software Support and Maintenance  $4,698.00 $18,792.00 

GeoLynx 9-1-1 Annual Admin Software Support and Maintenance  $435.00 $1,740.00 

Four Additional Years GeoLynx 9-1-1 Software Support and Total: $20,532.00 

GeoLynx Sync 

GeoLynx Sync Server Annual Software Support and Maintenance  $870.00 $3,480.00 

GeoLynx Sync Client Annual Software Support and Maintenance  $304.50 $1,218.00 

Four Additional Years GeoLynx Sync Software Support and Total: $4,698.00 

Optional Proposed Items 

GeoLynx DMS 

GeoLynx DMS GIS Data Manager Annual Software Support and Maintenance  $1,218.00 $4,872.00 

GeoLynx MSAG Manager Annual Software Support and Maintenance  $435.00 $1,740.00 

Mobile GIS Data Manager Field Collection Tools Annual Software Support and 

Maintenance  

$200.00 $800.00 

Four Additional Years GeoLynx DMS Software Support and Maintenance Total: $7,412.00 

Notes: The software support and maintenance costs are quoted for four additional years. Pricing under this original agreement 

will not increase for the first five years if purchased as part of the original agreement. 

 The current list price at the time of future purchase may be slightly different than the prices quoted in this proposal. 
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PSAP Grant Program Grant Ranker

View Application--138--City of Hampton Time
Sync Solution
Grant Period: 2011

Tier: Replacement of out of service wireless E-911 equipment to enable primary PSAP to maintain current
service levels to the general public (OUT OF SERVICE)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Time Synchronization (TIME SYNCH)

Primary PSAP Applicants: Hampton Police Communications

Jurisdictions Served: Hampton, City of

Project Director:
Curt Shaffer
Emergency Communications Director
Hampton Emergency Communications Division
757-727-6067 (phone)
757-727-6030 (fax)
cshaffer@hampton.gov

Project Description:

Total Project Cost $25,000.00
Amount Requested: $25,000.00

Statement of Need:
This project is eligible under the Virginia Wireless E-911 Grant Guidelines, Appendix C, Priority 32 Time
Sync. This technology is required for synchronizing 9-1-1 systems, computer networks, CAD, radio consoles,
voice and video recorders, ANI/ALI, and display clocks. Hampton currently relies on a time stamp from a
single network clock synced to an internet time source. This does not provide consistent time stamping and
does not meet NENA standards for time keeping in a 911 center. This proposal is related to an overall
technology upgrade in the City of Hampton that includes a new P25 Radio System and a new 911
telephone system that will position Hampton for Next Gen 911 service. Best practice is for each network to
be time synchronized to conform published standards. Local appropriations are not sufficient to procure this
equipment. Without this capability, Hampton will continue to experience difficulty with time synchronization
and fail in our goal to field state of the art technology in support of 911 Operations. 

Comprehensive Project Description:
The City of Hampton proposes to acquire three PSAP Master Clocks linked to one GPS outdoor antenna for
the three distinct mission critical networks (Mission Critical Radio/Mission Critical Telephone/and Mission
Critical Computer for CAD/Logger/Message Switch) supporting 911 operations. These master clocks will
provide certified time stamping in conformance with NENA PSAP Master Clock Standard #04-002. This
proposal supports our strategic plan and stated goal to ensure 911 systems are in continual state of mission
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readiness. Implementation strategy: Upon approval and acceptance of grant, modify purchase contract for
option to acquire equipment through our 911 telephone system contract including installation and
configuration. Work plan will be to deploy this technology during fouth quarter of FY2011 (April-June 2012)
with new E911 phone system., Activities include installation GPS antenna, installation of three netclocks,
and configuration services. The project duration is expected to be no more than 6 months from award to
implementation. 5 year warranty included.

How will the equipment purchased will support future technologies for PSAP readiness?: 
A state of the art and consistent time sync solution will be available for future network based PSAP
technologies connected to any of the mission critical networks supporting 911.

Budget and Budget Narrative:
Pursuant to proposal from TriNet Matrix and Plant-CML for a 12 position Sentinel CM solution, pricing for
the 9383 NetClock Network Time Server, GPS Antenna, GPS Antenna Surge Protector, and GPS Antenna
Cable has be secured. Itemization is $5808 ea for the 9383 Netclock Time Server for a total for 3 of
$17,424; $297 for the GPS Antenna; $303 for the Surge Protector; and $437 for 200 ft of antenna cable.
Time Sync Equipment subtotal is $18,461. Additionally, the City requests $5,000 for digital time displays for
the 911 center and the Emergency Operations Center. The remaining $2,539 is for installation services.

Evaluation:
Evaluation: Hampton will achieve reliable, consistent time stamp information across the 3 mission critical
networks.

Attachments
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PSAP Grant Program Grant Ranker

View Application--139--Portsmouth Police
Communications Back Up Phone System
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: PSAP Individual Training Program (PSAP INDIVIDUAL)

Primary PSAP Applicants: Portsmouth Police Communications

Jurisdictions Served: Portsmouth, City of

Project Director:
Chris Patterson
PSAP Manager
307 County Street Suite 210
757-393-8551 (phone)
757-393-3226 (fax)
pattersonc@portsmouthva.gov

Project Description:

Total Project Cost $5,996,200.00
Amount Requested: $5,996,200.00

Statement of Need:
The City of Portsmouth 911 Center received over 235,000 calls for emergency services in 2008; 110,000 of
them were wireless calls. The Vesta Pallas System is the primary source of telephone service for incoming
wireless calls to our Center. The VESTA Pallas System is an analog system with limited and unreliable
backup components. The current system was installed in the fall of 2004 and has provided good service,
but is coming close to the end of its life cycle, making it more susceptible to failure in the future. We had
several failures in the past year. Its limited backup system created a situation where 911 calls were
disorderly distributed to all of our operator positions regardless if the positon was occupied or not. This
made it difficult to determine where the calls had been routed. Fortunately these failures occurred during
uneventful periods and 911 services were provided with limited delays. Engineers at Motorola and Plant
support the conclusion that adding a failover system would provide better and more reliable 911 services to
the community we support. This will also reduce the possibility of a total shut down of the 911 call taking
system. Due to budget constraints, the City of Portsmouth is unable to fund this project. 

Comprehensive Project Description:
The project will add failover system redundancy to the Emergency 911 telephone system. This will add
additional hardware and software to support call taking during a failure of the VESTA Pallas System. The
project could be completed in months and would enable us to better meet our Public Safety requirements
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and provide better assistance to the community we serve

How will the equipment purchased will support future technologies for PSAP readiness?: 
The system will be compatible with NG911 and will support new technology being implemented

Budget and Budget Narrative:
see attachment

Evaluation:
Project will be monitored by Information Technology to ensure all systems are installed correctly and
functioning properly. Regularly scheduled test will be performed to ensure system is capable of handling a
possible phone system failure.

Attachments
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Quote Date: 12/11/09
Quote No.: MOT21728B

Site No.: 101380

Portsmouth Emergency 911, VA

Customer Information
Customer: Motorola Products: VESTA Pallas

Contact: Mick Kauffman PlantCML Services
Phone: 757-528-9716 / 757-613-7400 (Cell)

Fax: 757-523-9726
E-Mail: mick.kauffman@cox.net

PlantCML Contact Information
Sales Configuration Spec: Merlie Thompson Account Exec: Ken Shuler

Phone: 951-719-2166 Phone: 610-792-4445
Fax: 866-651-8173 Fax: 951-296-2727

E-Mail: mthompson@plantcml.com E-Mail: kshuler@plantcml.com

VESTA Pallas System
Qty. Part No. Description Unit Price U/M Total

Fail Over PBX
Note:  Existing VPallas PBX 3.6 with an 
Expansion Shelf, adding a Failover System

1 862309-00302 PBX4.0 BASE UNIT L/L RDNT $9,032.00 EA $9,032.00
11 872399-00101 LAN CTE, 1 SEAT $130.00 EA $1,430.00
1 809800-80401 PALLAS CFG $5,250.00 EA $5,250.00

 
1 809800-80402 PALLAS PBX IMAGE FEE $639.00 EA $639.00

Note:  Image Fee to convert to PBX 3.6

VESTA Pallas System Subtotal $16,351.00

PlantCML Services
Qty. Part No. Description Unit Price U/M Total

Field Engineering Services
48 809800-17102 FIELD ENG-SECONDARY $180.00 UN $8,640.00

Project Management Services
16 809800-51003 PROJECT MGT-PRIMARY $180.00 UN $2,880.00
1 812200-00503 PALLAS PBX PARTS MAIN 3YR $9,015.00 EA $9,015.00

3 Year Pallas PBX Parts Only Maintenance.  
This covers existing Pallas PBX hardware.  
Replacement hardware will be shpped to 
affected site upon request.  Return policy will be 
30 days for defective hardware or full advance 
replacement fees will be applicable. To extend 
out the basic parts warranty three additional 
years.

PlantCML Services Subtotal $20,535.00

Quote Summary

VESTA Pallas System $16,351.00 27%
PlantCML Services $20,535.00 34%
Installation (Includes A/B Switch) $23,076.00 38%
TOTAL QUOTE $59,962.00 100%

GRAND TOTAL $59,962.00 100%

mailto:mick.kauffman@cox.net
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Additional Comments
Quote is valid for 120 days from Quote Date

Any line items listed as "Optional" in this quote are not included in the Product Totals,
Product Summaries, Quotation Summary, or the Total Quoted Price. These items are not
considered to be part of the system. The "Total Quoted Price" on the Quotation Summary
page reflects the quote value. This figure includes any and all applicable charges, fees,
and or discounts.  Costs for actual freight will be added to your invoice.

No order based on this Quote shall be accepted in the absence of a signed master
purchase agreement or other purchase agreement with PlantCML governing the terms of sale.

For questions regarding your support renewal term, please contact Jo Cribben at 951-719-2327
or Jennifer York at 951-719-2142.
 
Lead Time: 4 - 12 Weeks ARO on all PlantCML standard products. 8 - 12 weeks for CADStar 



Rev # Rev Date Requestor  (Name /Co.) Changes Quote Author

A 11/19/2009 Mick Kauffman
* Remove PBX 4.0 Upgrade and MagIC - will do failover with existing PBX 3.6 for 
now Merlie Thompson

Portsmouth Emergency 911, VA



Proposal Date: December 11, 2009
Proposal No.: MOT21728B

Site No.: 101380

Terms & Conditions
Motorola

1. PRODUCTS AND PRICING. 
The term "Products" mean the Products listed herein and more fully described in the
specification documents for such Products.  The current pricing for such Products is listed in
this Quote.  This Quote is valid for 120 days from the Proposal Date.  Thereafter pricing may
change.

The pricing in this Quote does not include any applicable taxes such as sales tax, state use
tax, etc. 

2. ORDER PLACEMENT.
An Order from Buyer shall be deemed placed when a written order has been signed by an
authorized representative of the Buyer in writing and accepted by an authorized
representative of PlantCML provided that a master purchase agreement or other purchase
agreement governing the sale transaction with PlantCML has been signed by PlantCML and Buyer.
In the absence of such a signed purchase agreement, the order shall be deemed rejected..
PlantCML shall have the right to reject an Order if the Order varies from the original Quote or the
Order is placed with PlantCML more than 120 calendar days after the Quote was made to Buyer. 
PlantCML will accept no variance from the terms and conditions herein unless PlantCML approves
such variance in writing. 

3. CANCELLATION OF ORDER. 
Non-standard PlantCML Products such as special order servers, monitors (including all touch screen
monitors), peripherals, etc. are non-cancelable and non-returnable. 

4. DELIVERY. 
A. Unless otherwise specifically set forth in the Order, shipment(s) by PlantCML shall be F.O.B.
Point of Shipment.

B. If a shipment is delayed as a result of any unilateral action or inaction of the Buyer, PlantCML
may invoice the Buyer for completed items that are ready for shipment on the scheduled
shipment date and may charge the Buyer for warehousing and other expenses incurred
because of the delay caused by the Buyer. 

5. OTHER TERMS AND CONDITIONS. 
PlantCML's sale of Products to Buyer is subject to the terms and conditions contained in PlantCML's
invoice and the master purchase agreement or other purchase agreement between PlantCML and
Buyer. 

6. REMOTE MONITORING AND RESPONSE SERVICES.
Remote Monitoring and Response pricing does not include dial-up, DSL, FB1 or VPN lines that are 
required for connectivity. 

7. PRODUCTS PROVIDED BY PLANTCML.
Hardware products provided by PlantCML are covered by an 18 month warranty as described in PlantCML's
Hardware Repair and Warranty Policy.  PlantCML software is covered by a 90 day warranty as
described in PlantCML's End User License Agreement, unless otherwise stated.  Software support is
available, if purchased, through PlantCML's Software and Firmware Support Program (available in
1 year, 3 year and 5 year terms).  CADStar Software is covered by a 1 year warranty as
described in the CADStar End User License Agreement.

All workstations and servers come with standard HP/Compaq provided keyboards.  Should a
different keyboards be requested, they can be provided at the customer's expense as long as
they are PlantCML approved keyboards. 



8. COHABITATION / THIRD PARTY HARDWARE TESTING.
PlantCML's average lead time for cohabitation and / or third party hardware testing is 2 to 4 weeks.
Test times may vary by product and environment. Firm testing dates and expected durations
will not be provided by PlantCML until PlantCML has received and accepted 1) the purchase order for
the testing, and 2) all hardware, software, and other material required for the testing. 
Distributors are strongly encouraged not to commit to a testing completion date until a
testing date has actually been scheduled by PlantCML and provided to the distributor.  Additional
time should be allotted by the distributor for problem resolution should PlantCML identify
conflicts between the products being tested.  Resolving problems discovered during
Cohabitation / Third Party Hardware Testing often times extends the completion date of the
testing.  PlantCML is not responsible for delays resulting from problem resolution. PlantCML's agreement
to perform Cohabitation / Third Party Hardware testing does not guarantee nor warranty the
requested Cohabitation / Third Party Hardware will work with PlantCML products.           

9. INTEGRATION SERVICES.
Pricing for integration services is budgetary in nature and may not include any additional
hardware that may be needed.  Final pricing along with a Statement of Work will be provided
after a site survey and/or hardware and software analysis is performed.          

10. TIME SYNCHRONIZATION.
PlantCML strongly recommends an external time source for WIN2K configurations.  Recommended
time sources are available through Netclock.  Models supported are:

 - Model 8182 (WWVB) in conjunction with model 8188
 - Model 8183 (GPS) in conjunction with model 8188
 - Model 8189 (GPS)

PlantCML can provide time sychronization devices.  Please contact PlantCML's Inside Sales department
for pricing or for more information.           

11. MERIDIAN EQUIPMENT/SERVICES.
Pricing for Meridian Equipment and/or services is budgetary in nature.  Determining a
specific PBX configuration requires the performance of a detailed PSAP workflow/needs
analysis.  This analysis, and therefore the EXACT Meridian configuration required by a
particular PSAP, remains solely the responsibility of the PBX reseller/provider.  This
quotation simply provides a reference to aid distributors in understanding basic Meridian
components typically employed in a VESTA Meridian environment. 

12. TRAINING.
Training is quoted based on the number of students indicated.  Additional students will be
billed at the current course rate.  Class size is limited to 8 students for agent training and 
6 for admin or supervisor training.  All courses are subject to minimum enrollment.  Training 
must be scheduled at least six weeks prior to the start date of the course.  Any changes to 
the training schedule are subject to additional charges as a result of expenses incurred by 
travel changes.  If training equipment is not available at customer-site, customer will pay 
shipping charges for "loaner" system.  Descriptions of the training courses with their 
prerequisites are available on PlantCML's website at www.plantcml.com.  Please check 
with PlantCML's Training Coordinator for class availability and scheduling information.

The quoted costs for training presumes a standard offering of no more than 8 hours of
training per business day using one PlantCML furnished trainer during normal business hours. 
Modifications to the standard offering will be evaluated on a time and material cost basis. 

13. ORION MAPSTAR/MAPMANAGER.
Engineering Services for map evaluation will be based on a system size/number of
workstations.  Typical map evaluation/compatibility services are predicated on the type,
format, and degree of definition contained within the base map file.  Upon request, PlantCML can
provide a quote for a base map file.

If the customer is a current ESRI or MapInfo customer, run time licensing can be
coordinated directly through the GIS application supplier.  Otherwise, run time licensing for
the first year is paid for upfront and all subsequent years are covered by purchased support.

If the customer is a current ESRI ArcView or MapInfo customer, a ESRI ArcView or MapInfo
license for use with ORION MapManager - will not be required, and can be coordinated
directly with the GIS application supplier.



This proposal assumes the base map file to be of a size not to exceed 100 MB and
consisting of normally displayed GIS layers for like systems (i.e.:  hydrants, hydrology, major
roads, common location, pre-plans, etc.).  This proposal does not include map file
conversion or generation charges for a non-compliant base map file.  Map file conversion or
generation charges will be TBD for any services beyond those contained herein.

This proposal assumes the pre-processing and delivery of one county map for the identified
service area, and for the number of concurrent users specified herein.  If display of
mutual-aid support for adjacent counties is required, the price for those counties and any
processing will be provided as a separate quote. 

14. PYXIS.
Requirements: 
UPS, monitor, keyboard, mouse, and speakers.  Rack mount units require space in a rack and
a shelf.  All voice pairs are to be brought within 4 feet of the Digital Logging Recorder and
terminated on 25 pair female amphenol connectors on a 66 block.  Distances of over 25'
from the demarcation point will be subject to additional charges.  A separate dedicated
phone line is required for the dial out alarm option and the remote maintenance package
(two different lines).

The output level of the channels to be recorded must fall between -20db to +15db. Output
levels that do not fall within this range will require external attenuators to be purchased by
the customer at an additional charge.

Installation dates for  PYXIS Orders using PlantCML FE time will be contingent upon PlantCML's 
receipt of the PYXIS Configuration Documentation.  When submitting an order that includes
PYXIS, please complete the document and submit it along with the PO or email to
insidesales@peinc.com or fax to 909-296-2716. 

15. PEAbody.
PlantCML requires an acceptable full file database dump according to documented SOW in order
to carry out the one time database conversion specified in proposal.

End User is solely responsible for the accuracy and verification of all ALI records as well as
any ongoing maintenance and update of records including adds, moves and changes.

Any adds, moves or changes of ALI records performed after the receipt of the database to be
converted will need to be manually re-entered into the converted database by End User.

End User is solely responsible for the accuracy and verification of all ALI records before and
after database conversion as well as any ongoing maintenance and updates.

Any updates to PEAbody must be done directly via PEAbody's Administrative and
Maintenance GUI's to ensure data integrity, software and system performance, and proper
audit trails. If updates are not accomplished directly through PEAbody's interface, PlantCML
assumes no responsibility for data integrity, software and system performance and audit trails.
 
16. CABLING.
Additional Unshielded Twisted Pair (CAT 5 UTP) cable will be necessary to complete system
installation. PlantCML can provide this cable or specifications on the type of
cable necessary to complete this installation.  Positioning of system components is
essential in calculating the length of the cable and the termination type for your system. 
Please review these carefully before installation.
 
17. POWER REQUIREMENTS.   
PlantCML recommends that all system components have an adequate backup power source. 
Instructions on how to determine the power requirements for your system can be found on
the Power Draw Calculator tab of this workbook.  Call PlantCML for any additional assistance.
 
18. SPARES.
PlantCML also recommends that spares be kept for troubleshooting and/or emergencies.  For
more information on spares, please contact PlantCML at 800-4-911-PEI (800-491-1734). 

19. T1/PRI LIMITATIONS.
DID using PRI (aka Attendant Bypass) -  
In this configuration called party digits are used to route an incoming call to a single phone
set. In this configuration a target line is created for each set of called party digits. Each
target line is then mapped to a single phone set. If calling party number is delivered it can
be displayed in VESTA and used to retrieve ALI. The ISDN standards (National, etc.) that are
supported are listed in the BCM documentation.

This configuration is compatible with phone sets that are or are not associated with a
VESTA workstation. 



20. LIMITATIONS TO OTHER CONFIGURATIONS.
PRI to Many Target Lines (aka Line Concentration) - using unique sets of called party
digits -  
In this configuration digits are used to route an incoming call to many phone sets. In this
configuration up to twenty-three target lines for each PRI circuit are created with each
assigned a unique set of called party digits. Each target line is then mapped to many phone
sets. When a call is received on the target line it will ring at all phone sets and VESTA
workstations that are assigned the target line. When a ringing call is answered by an agent,
the target line on the other phone sets and VESTA workstations will return to the idle state
(this is similar to the behavior of an MCR key in an M1 environment). If calling party number
is delivered with the call it will be displayed on the phone set, but NOT in VESTA.
Additionally ALI will NOT be displayed in VESTA. The ISDN standards (National, etc.) that
are supported are listed in the BCM documentation.

This configuration is compatible with phone sets that are or are not associated with a VESTA
workstation. VESTA workstations are subject to the previously mentioned feature limitations.
       
PRI to Many Target Lines (aka Line Concentration) - using a single set of called party
digits -  
This is a variation on the PRI to Many Target Lines theme. In this configuration a single set
of called party digits are used to route incoming calls to many phone sets. In this
configuration a single target line is created and assigned called party digits. The target line
is then mapped to many phone sets. When a call is received on the target line it will ring at
all phone sets and VESTA workstations that are assigned the target line. When a ringing call
is answered by an agent, the target line on the other phone sets and VESTA workstations will
return to the idle state (this is similar to the behavior of an MCR key in an M1 environment).
Additional calls can be received on the target line (up to twenty-three simultaneous calls)
and the new calls will appear on the remaining phone sets and VESTA workstations. If
calling party number is delivered with the call it will be displayed on the phone set, but
NOT in VESTA. Additionally ALI will not be displayed in VESTA. The ISDN standards
(National, etc.) that are supported are listed in the BCM documentation.

This configuration is compatible with phone sets that are or are not associated with a VESTA
workstation. VESTA workstations are subject to the previously mentioned feature limitations. 
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PSAP Grant Program Grant Ranker

View Application--140--Brunswick 911 System
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Other Continuity and Consolidation items (OTHER)

Primary PSAP Applicants: Brunswick County

Jurisdictions Served: Alberta, Town of
Brodnax, Town of
Lawerenceville, Town of

Project Director:
Trina Cox
E911 Coordinator
120 E. Hicks St
434-848-6999 (phone)
434-848-6014 (fax)
tcox@brunswickso.org

Project Description:

Total Project Cost $169,000.00
Amount Requested: $169,000.00

Statement of Need:
Brunswick County Emergency Communications Center is committed to providing the highest quality of
service to the citizens of Brunswick County. To ensure that this expectation is met, the Communications
Center must be in possession of a superior Emergency 911 System. The 911 System that we currently
utilize is a Verizon product, Vesta system. It is currently a six year old system that is now technically
outdated. Over the last year, we have begun to require maintenance on the system at least three to four
times per month. During these times, we experience prolonged down time where our 911 wireline and
wireless calls must be re-routed to our back-up PSAP. This causes a delay in emergency response for the
citizens of Brunswick County. Another disadvantage to our technically outdated system, is the loss of data
caused by outages. This loss data is detrimental to the calculation of emergency calls for the county. In
order to achieve sustainability, the Center must remain abreast of changes within the 911 arena which
includes, but is not limited to: replacing outdated equipment, enhancement of services, training personnel
and implementing new programs to make service delivery more effective. If the Brunswick County E911
Communications Center does not receive funding to complete the continuity process, the Center will
continue to experience downtime and the downtime will become more frequent. It is anticipated that
citizens will not receive timely and thorough service because the Communications Officer will not have
consistent access to technology which helps them perform their job functions most effectively. Without the
assistance of the PSAP Grant Program, the continuity of 911 service in Brunswick County will continue to
decline and may not be sustainable if equipment is not upgraded in a timely manner. 
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Comprehensive Project Description:
The purpose of the project is to enhance 911 communications capability between the Brunswick County
E911 Communications Center and the citizens of Brunswick County. In order to fulfill this purpose, the
Brunswick County Sheriff’s Office E911 Communications Center proposes grant funding for a upgraded
Emergency E911 system. The need for implementation of the system is imperative to establish a
communications link to the citizens of Brunswick County; therefore, if grant funding is awarded in April
2010, the ambitious timeline for execution of the grant is noted as follows: April 2010 - Award received July
2010 - Funds received in FY11 budget November 2010 - Vendor chosen and Project awarded January 2011
- Equipment Installed, training implemented Quarterly reports to follow as required. Ongoing costs will be
absorbed by Brunswick County through the partnership of the agencies that support the implementation of
the Emergency 911 System.

How will the equipment purchased will support future technologies for PSAP readiness?: 
Future technologies will be compatible with products requested in the 911 System Project. The new
equipment will come with the more technologically advanced specifications and will prepare our Center to
implement emerging technology. In addition, our new equipment will have a warranty period and our
current equipment is no longer covered by a warranty. 

Budget and Budget Narrative:
$169,000 is requested for the purchase of a new Verizon Emergency E911 System. Vendor quote will be
forwarded via postal mail.

Evaluation:
All products and software will be purchased on state contract or with companies that are already under
contract with our agency. Requests for proposals will not be required. Our agency is already under contract
with Verizon for providing Emergency 911 System. 

Attachments
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PSAP Grant Program Grant Ranker

View Application--141--Hampton Next
Generation 911 SIP Delivery
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: Next Generation 9-1-1 (NG)

Primary PSAP Applicants: Hampton Police Communications

Jurisdictions Served: Hampton, City of

Project Director:
Curt Shaffer
Emergency Communications Director
Hampton Emergency Communications Division
757-727-6067 (phone)
757-727-6030 (fax)
cshaffer@hampton.gov

Project Description:

Total Project Cost $27,000.00
Amount Requested: $27,000.00

Statement of Need:
This project is eligible under the Virginia Wireless E-911 Grant Guidelines, Appendix D, Priority 1 Next
Generation 9-1-1. This technology is required to allow conversion of existing CAMA trunks to SIP allowing
end to end IP services for the Hampton 9-1-1 phone system. This proposal is related to an overall
technology upgrade in the City of Hampton that includes a new P25 Radio System and a new 911
telephone system that will position Hampton for Next Gen 911 service. The new Plant CML Sentinel CM
phone solution will be NG911 capable, however, local appropriations are not sufficient to convert current
CAMA trunks to SIP. Without this capability, Hampton will not be positioned for NG911 until such time a SIP
trunks are deployed. 

Comprehensive Project Description:
The City of Hampton proposes to convert our 12 existing CAMA trunks to SIP. This conversion will require
Hampton to change 911 service providers. Our current service provider does not offer SIP 911 Trunks. SIP
is only available from Intrado at this time. Hampton has received a proposal from TriNet Matrix to enable
our phone network for SIP and engage in project planning discussions with Intrado. The time requirement
from point of order to cutover is 6 months. As such, Hampton intends to implement this as Phase II to our
deployment of our new Plant CML Sentinel CM phone solution and commence contracting actions during the
July-Sep 2011 timeframe and deploy SIP during the Jan - March timeframe 2012. The project duration is



PSAP Grant Application--141--Hampton Next Generation 911 SIP Delivery

file:///L|/...ps/FY11APPS/PDF's/PSAP%20Grant%20Application--141--Hampton%20Next%20Generation%20911%20SIP%20Delivery.htm[4/23/2013 11:15:24 AM]

expected to be no more than 15 months from award to implementation. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
NG 9-1-1 requires SIP enablement and end to end IP service. Hampton will be in position to deploy SIP
upon the conclusion of our 911 Phone System Replacement.

Budget and Budget Narrative:
Pursuant to proposal (Attached) from TriNet Matrix and Intrado for SIP deployment, current Hampton
pricing for SIP enablement requires $15,561 for equipment/services and $7,880 for project management
and installation for a total of $23,341. The City of Hampton requests funding of $27,000 for any internal
adjustments or quote changes that may occur from between date of quote and date of contract. 

Evaluation:
Evaluation: Through SIP enablement, Hampton will be positioned for NextGen 9-1-1 and will have achieved
end to end IP service for 911.

Attachments
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PSAP Grant Program Grant Ranker

View Application--142--Voice Recorder - EOL
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: PSAP Individual Training Program (PSAP INDIVIDUAL)

Primary PSAP Applicants: Cumberland County

Jurisdictions Served: Cumberland, County of

Project Director:
Aaron Hickman
Dir. of Information Technology / 911 Coordinator
PO Box 110
804-492-5398 (phone)
804-492-9224 (fax)
ahickman@cumberlandcounty.virginia.gov

Project Description:

Total Project Cost $31,036.00
Amount Requested: $31,036.00

Statement of Need:
Cumberland's 911 voice recording needs/requirements have doubled since it's last voice upgrade in 2003
owing to the increase in number of PSAP positions, the increased expectations of involved agencies and
pre-planning for future needs. Where voice needs in 2003 were strictly analog and covered only a single
position, we now are supporting up to three positions, four additional communicaitons lines and an array of
audio types (PRI, POTS, multicast IP and MGCP). These requirements/interfaces now require a recording
solution that exceeds the capabilities of the analog solution currently employeed. In some instances, critical
communciations are not being captured. Legal, training, evaluation and investigative needs have been
considered when selecting the recommended solution (software and hardware). This is a high priority
solution for the PSAP, but funding is currently limited owing to economic shortfals and current expenses
experienced by additoinal communications projects which were unplanned (communciations tower buildout).

Comprehensive Project Description:
This project consists of CPE equipment replacement and software installation at various PSAP positions.
Training will also accompany the installation for the individual users. Hardware installation is of modular
type and will require no PSAP downtime or loss of critical services. A maximum of 3/4 of a day should be
expected for installation of hardware/software and removal of existing equipment. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
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Given that we recently have finished transitions in technology behind all voice communciations in the PSAP
(VoIP, multicast, trunk lines) and a recent move in geographic location (2008), the life expectancy of this
solution is limited only by the vendor's EOL premise.

Budget and Budget Narrative:
Proposed Work: PRODUCTS Item # Description Price BUDGET-20CH BUDGETARY PRICING for 20
Implementation services, 1st year extended warranty, ADS Alert, and shipping/handling charges included in
pricing. $21,000.00 Project SubTotal $21,000.00 Prepaid Maintenance Options Years 2 through 5 - 8x5
Years 2 through 5 - 24x7 $10,036.59 $12,545.74

Evaluation:
The equipment will be replacing an existing solution and method. Impact upon PSAP positions will be limted
to transparent, excepting the need for training on the software interface which is marginally different than
the current API. 

Attachments
 

cumberland-20chbudgetary-11-13-09.pdf
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210 Townepark Circle, Suite 102

Louisville, KY 40243

Tel: 502-253-0134

Toll Free: 866-389-0911

Fax: 480-247-5270

B U D G E T A R Y

P R O P O S A L

Quote #: 1411

Sales Rep: Lisa Board

Prepared For: Aaron B. Hickman

Cumberland County Sheriff

PO Box 110

1 Courthouse Circle

Cumberland, VA 23040

Phone: 

Aaron B. Hickman

Cumberland County Sheriff

PO Box 110

1 Courthouse Circle

Cumberland, VA 23040

Phone: 

Ship To: 

Date: 11/13/2009

Budgetary Proposal for 20 channel (16 analog/4 Cicso VoIP) Recording solution with dual DVD Drives, Synchronized playback with 

multi-channel live monitoring capabilities and total of three concurrent users. ADS ALERT Service included in bundle.

Proposed Work:

PRODUCTS

Item # Description Price

BUDGET-20CH BUDGETARY PRICING for 20 Implementation services, 1st year extended 

warranty, ADS Alert, and shipping/handling charges included in pricing.

$21,000.00 

Project SubTotal $21,000.00 

Prepaid Maintenance Options

Years 2 through 5 - 8x5

Years 2 through 5 - 24x7

$10,036.59 

$12,545.74 

We appreciate your business and we look forward to serving you!

Pricing on this proposal is for budgetary purposes only. Final configuration and pricing will be based on site survey.

Terms and Conditions:

1. Budgetary proposals are valid for 180 days.

2. Payment Terms: Due Upon Receipt

3. New installations automatically include a 90 day labor and 1 year parts warranty.

4. Applicable taxes will be charged extra.

5. Delivery: CFR-Factory

6. Estimated Delivery: 4 weeks ARO

7. Physical location must be provided at time of quotation.

8. Customer must supply and maintain the proper audio, AC, and data inputs to the system's physical location.

9. Customer is responsible for supplying the necessary LAN and telephony switch components to interface with the recording system.

10. Customer is responsible for maintenance of all cable and wiring up to the 66 block (telco connector block).
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PSAP Grant Program Grant Ranker

View Application--143--Rappahannock Console
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: Radio consoles (CONSOLES)

Primary PSAP Applicants: Rappahannock County

Jurisdictions Served: Rappahannock, County of

Project Director:
Richie Burke
E911 Coordinator
P O Box 222
540-675-5340 (phone)
540-675-5341 (fax)
rvburke@rappahannockcountyva.gov

Project Description:

Total Project Cost $148,000.00
Amount Requested: $148,000.00

Statement of Need:
We have just installed an 800 Digital Radio system, purchasing antennas, (that were placed on Fauquier
and Culpeper Towers to save money), purchasing mobile & portable radios, with the cost of installation
through other revenue sources. We have now ran out of local funding and other grants that could purchase
this console to tie all this system together. We now have to dispatch calls on one system, and talk on two
other systems (sheriff or Fire & Rescue). 

Comprehensive Project Description:
Goal is have one piece of equipment to tie all systems together for more efficient dispatching. Console will
be ordered and install within 2 months of grant award. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
This console will be the most up to date equipment on the market for our radio system and will handle all
phases of our radio system. 

Budget and Budget Narrative:
See Attachment 

Evaluation:
Evaluation will be measured by the consolidation of communications equipment. 
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Attachments
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MOTOROLA, Inc 
MR Quote 

 
 

April 20, 2009 
 
Rappahannock County, Virginia 
Rappahannock County Sheriff’s Office 
Chief Deputy Scott Jenkins 
 
 
Quote for Gold Elite Consoles for Emergency Communications 
 
Qty      Description                                                                         Per Unit       Extended 
 
02        CENTRACOM GOLD ELITE CONSOLE                      $ 14,726.70   $ 29,453.40 
            Includes;  Interface Electronics Desktop, Headset Jack, 
            With 15 Foot Cable, Footswitch, Interface Remote  
            Operator  ( Two Operator Positions)                                  
 
02       CENTRACOM GOLD ELITE SOFTWARE LICENSE     15,423.00      15,423.00 
            Includes: Software License for Two Position Console 
            Operation 
 
01        CHANNEL BANK                                                              44,380.40      44,380.40 
            Includes:  Universal Enclosure TENNSR800, CPU  
            2T1 E1 RCON BUS-CONNECT, DUAL T1 E1 WAN  
            CARD, CSU PLUG IN MODULE, AC POWER SUPPLY 
            110/220VAC, 8T1 E1 CARD 32K w/MODEM, 10 PORT 
            LD-SRU CARD, 8 PORT 4W E M TO EXT RANGE CARD, 
            2 PORT V 35 HSU CARD W/36F STRAIGHT, 8 PORT 2W 
            E M T CARD, RJ-45 WIRE MOD PROTECTOR, RACK BUS 
 
01         INFRASTRUCTOR BOARDS                                           24,990.70     24,990.70 
             Includes:  S2500 ROUTER, S2500 FLEXWAN 
             DAUGHTER BOARD, S2500 MULTIPROTOCOL 
             WAN ROUTER, HP PROCURVE SWITCH 2626B, 
             BASE w/PTT SWITCH, SUPRA MONAURAL HEADSET 
             TOP, DUAL IRR USB, FLEXWAN, DTE 10 FOOT V.35 
             CABLE, TWO 19” NON-TOUCH LCD, TWO CERTIFIED 
             WORKSTATIONS, DUAL IRR CARD  
 
01        Adapter Panels & Cables                                                        3,287.00       3,287.00 
            Includes:  DS1 INTERFACE PANEL, 4 WIRE E&M 
            INTERFACE PANEL, SEVEN FOOT RACK, UNIVERSAL 
            CROSS PIN ADAPTERS 



01       INSTALLATION & OPTIMAZATION                              30,399.00      30,399.00 
           Includes:  DOWNGRADE COIM SOFTWARE,  
           INFRASTRUCTURE AND DISPATCH INSTALLATION, 
           ALL SUBSCRIBER’S REPROGRAMMED TO WORK 
           WITH GOLE ELITE CONSOLES, WARRANTY COVERAGE  
           FOR 24 HOUR COVERAGE. THIS COVERS SERVICE  
           CALLS FROm 4:30 pm to 8:00am.  OPTIMAZATION OF 
           SYSTEM. 
 
                                                                                                       TOTAL       $147,933.50 

             
This quote is valid as long as the Stafford County Contract, Contract Number 
1024064 is in effect.  Discount’s are based on the price structure provided in that 
agreement.  Should Motorola run a Promotional Discount, that discount will be 
applied at time of purchase. 
 
Purchase Orders are made out to Motorola, Inc. and must have the Bill To, Ship To 
and Payment Terms, NET 30.  

Motorola, Inc. 
                                                            Attn:  Rosemary Kiley 
                                                            5531 Cedar Break Drive 
                                                            Centreville, Virginia  20120 
 
To place order for Processing:        FAX -   703-266-1818 
                                                           ATTN:  Rosemary Kiley 
 
If you have any questions or need additional information, please call me at 703-919-
4949, or by e-mail at; rkiley@wirelessinc.com. 
 
 

Rosemary M. Kiley 
Motorola MR 
 
 
               
 

mailto:rkiley@wirelessinc.com
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PSAP Grant Program Grant Ranker

View Application--144--Rappahannock Servers
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Rappahannock County

Jurisdictions Served: Rappahannock, County of

Project Director:
Richie Burke
E911 Coordinator
P O Box 222
540-675-5340 (phone)
540-675-5341 (fax)
rvburke@rappahannockcountyva.gov

Project Description:

Total Project Cost $15,000.00
Amount Requested: $15,000.00

Statement of Need:
They are our main CAD Servers. The equipment has not been updated for several years and has become
outdated and has slowed down. If they go down the whole system will be down until funding can be found
for replacement. Work stations were replaced last year on a grant. This up grade should last at least
another five years. 

Comprehensive Project Description:
Goal is to have as modern equipment as we can to serve the citizens on the county. Implementation and
accomplishments of installing this equipment will be no more than 6 months after notification of award of
grant. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
Will be able to handle all new phases of updates for the CAD system. 

Budget and Budget Narrative:
$10,000 will be used to purchase two new servers, one as main and one for backup. $5,000 for setup by
cad vendor. 

Evaluation:
After installation of equipment, Items will be evaluated for performance as required. An invoice for all



PSAP Grant Application--144--Rappahannock Servers

file:///L|/...20FY10%20FY11%20Grant%20Apps/FY11APPS/PDF's/PSAP%20Grant%20Application--144--Rappahannock%20Servers.htm[4/23/2013 11:15:22 AM]

equipment and support will be forward for payment. 

Attachments
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PSAP Grant Program Grant Ranker

View Application--145--Gloucester County -
Complete PSAP Replacement \ Upgrade
Grant Period: 2011

Tier: Replacement of non-vendor supported wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (NON-VENDOR SUPPORTED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Gloucester County

Jurisdictions Served: Gloucester, County of

Project Director:
Garrey W. Curry, Jr., P.E.
Director of Public Works
P.O. Box 329
804-693-5480 (phone)
804-693-1481 (fax)
gcurry@gloucesterva.info

Project Description:

Total Project Cost $15,000,000.00
Amount Requested: $150,000.00

Statement of Need:
As part of a larger $15+ million project, Gloucester County is in the process of expanding the state of the
art regional Public safety communications system serving the Counties of James City and York as well as
the Cities of Poquoson into Gloucester County. The expansion connects Gloucester County to the PSAPs for
the other members via a survivable microwave network thereby providing the highest levels of
interoperability for both first responders and dispatchers. This network will enable future regional efforts
and redundancies for each of the localities connected. As part of the overall project, Gloucester County is
completely replacing our current PSAP which is served by a three-position CPE system that is outdated and
non-vendor supported. The final vendor quote for the CPE replacement including a modern IP enabled six-
position CPE system, new mapping system, and call accounting system is $536,000 installed. Gloucester is
grateful for $300,000 in total funding from the FY08 and FY10 PSAP grant cycles which will partially pay for
this important County need. This application is requesting an additional $150,000 grant to further offset this
expensive venture. The funding request is of critical importance given the current economic conditions in
Gloucester County and Commonwealth as a whole. During this period of dwindling local revenue, Gloucester
is in need now more than ever to receive additional grant funding to reduce the $236,000 of unfunded
expense we currently face to completely replace our CPE system. 

Comprehensive Project Description:
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Motorola will provide and install the replacement PSAP equipment as a turnkey project. The installation will
be conducted in a new equipment room and new dispatch room so work can be completed without
disrupting the current 911 operation. Installing the system in this parallel path allows uninterrupted 911
service, a streamlined installation, and a smooth and clear cut-over from the old CPE to the new CPE. With
the streamlined process we plan to have the new system ready for cut over within months. The new
equipment includes: 6-position PlantCML Vesta Pallas E911 system with Orion Vela Mapping system, MagIC
call accounting system, and fail over PBX equipment. The system was selected to mirror to the greatest
extent practical the systems being used in the consolidated York/Poquoson/Williamsburg PSAP and the
James City County PSAP. Gloucester’s use of the same equipment allows cross training and backup for or by
the other connected PSAPs connected by the regional system microwave ring. The use of IP enabled
equipment reinforces the potential longevity of the new equipment as well as providing a pathway for next
generation 911 opportunities.

How will the equipment purchased will support future technologies for PSAP readiness?: 
The IP enabled equipment was specifically selected to support future technologies as well as support
seamless regional coordination with the consolidated York/Poquoson/Williamsburg PSAP and the James City
County PSAP. This coordination is facilitated by the three sites being tied together by a high speed,
survivable, microwave ring. 

Budget and Budget Narrative:
Out of the overall County investment of over $15 million dollars for new RF communications equipment,
CAD equipment, tower infrastructure, and the complete replacement / upgrade of our PSAP, the County
must spend $536,000 as a single line item turnkey contract fee to Motorola to provide and install the 6-
position PlantCML Vesta Pallas E911 system with Orion Vela Mapping system, MagIC call accounting
system, and fail over PBX equipment. The dollar amount expressed is the result of a firm vendor quote from
Motorola dated August 6, 2009. A copy of the quote is attached to this grant request. The County prefers
Motorola as a vendor for this equipment to centralize maintenance/sustainability responsibilities for both the
radio frequency portion and PSAP portion of the overall project. Having one top tier vendor provide
maintenance for all back room equipment will provide more responsive and reliable maintenance with the
end result being a more effective, efficient, and sustainable system.

Evaluation:
Evaluation of success for this project is simple as we will be making a clean break and cut-over from our
legacy system to this state of the art system. Success is defined as a seamless cut over that is not
detectable to our citizens at the time of cut-over. With implementation comes the immediate advantages of
having serviceable equipment which can be measured in increased responsiveness for maintenance.
Another benefit that cannot be as easily measured comes by doubling the size of our call taking stations
from three to six. The benefits from the doubling our call taking positions will be subjectively measured by
our citizens as a result of our ability to better serve them during times of heightened need such as flooding
or other weather related crises.

Attachments
 

Gloucester CPE Vendor Quote.pdf
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PSAP Grant Program Grant Ranker

View Application--147--Alternate Site CPE
Replacement
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Newport News Police Communications

Jurisdictions Served: Newport News, City of

Project Director:
Gwen Pointer
911 Manager
2400 Washington Avenue
757-926-3883 (phone)
757-245-2977 (fax)
pointerga@nngov.com

Project Description:

Total Project Cost $298,487.00
Amount Requested: $150,000.00

Statement of Need:
The City of Newport News is in the process in FY11 of replacing the CPE at the main dispatch site, while the
CPE at the Alternate Dispatch Site remains outdated. The City plans to develop the Alternate Site to serve
not only as a disaster recovery site, but also to facilitate overflow during critical incidents; given the City's
inability to fund a new facility. Failure to fund the project would result in inability to maintain an alternate
dispatch site compatible with the CPE of the existing site to the degree necessary to facilitate overflow
routing to the Alternate Site, and would also require that the City continue to use technically outdated (e.g.,
no ANI/ALI) equipment. 

Comprehensive Project Description:
The City is in the process of vendor selection for 911 CPE replacement and has hired a consultant to
perform project management. Add on and follow up projects include replacement of audio recording
equipment, replacement of console furniture, and replacement of Alternate Dispatch Site CPE. The City's
goals are to replace the current telephone systems which are technically outdated and which have exceeded
normal life cycle expectancies; to position the City to attain NG911 capability; and to ensure that equipment
purchased allows the City to participate in developing State and regional networks. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
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The equipment purchased will allow the City to receive and process calls from any currently available media
(e.g. analog, digital, VoIP), and will also be designed to meet developing standards for receipt and
processing of data.

Budget and Budget Narrative:
The current vendor supplied cost estimate for Alternate Site CPE replacement ranges from $298,486.71 to
$529,586.17, dependent on the system chosen. The City has short listed the vendor selection to three
systems, but has not completed final award of contract. This action is expected within the next 90 days.

Evaluation:
The City, through it's contracted consultant, will provide project timelines and deliverables within the next
120 days as the system is chosen and designed. 

Attachments
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PSAP Grant Program Grant Ranker

View Application--148--Mapping Hardware and
Software Replacement
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Mapping System (MAPPING)

Primary PSAP Applicants: Richmond County

Jurisdictions Served: Richmond, County of
Warsaw, Town of

Project Director:
Christopher H. Jett
Technology Director (E-911 Coordinator)
101 Court Circle
804-333-1100 (phone)
804-333-3408 (fax)
cjett@co.richmond.va.us

Project Description:

Total Project Cost $56,635.00
Amount Requested: $28,285.00

Statement of Need:
Richmond County received funding from the Wireless E-911 Services Board during FY04 to upgrade its
existing single position of Eagle mapping to two (2) positions of Eagle Mapped ALI, allowing E-911 calls to
be plotted on the PSAP mapping system (along with the VBMP orthophotography) with one click of a
mouse. This upgrade and additional mapping position greatly improved the response capabilities of the
Richmond County dispatchers when handling E-911 calls, especially wireless E-911 calls. However, this
software and hardware is now over five (5) years old and is in dire need of replacement in order to
continue to provide its essential mapping support to the PSAP. In addition, MSAG LLC has recently been
undergoing a review of the Eagle Mapped ALI software and has plans to release an upgrade during 2010
that will provide an expanded set of tools for tracking E-911 calls, a suite of CAD interface options, as well
as additional administrative tools allowing enhanced customization of the mapping display within the PSAP.
Richmond County wishes to replace all of the hardware associated with this PSAP mapping system, as well
as purchase the upgrade of the Eagle Mapped ALI software from version 6.5 to 7.0. The estimate for
replacement of the hardware (two (2) mapping desktops as well as the back-room mapping server) is
$7,100 and the estimate to purchase the software upgrade for the mapping server and two (2) mapping
positions is $21,185 (which includes costs for data conversion, installation, and on-site training). The E-911
Wireless Services Board currently provides Richmond County approximately $45,000 annually. However, this
funding is already being utilized to offset the maintenance costs of the County's E-911 CPE, voice logging
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recorder, and Eagle mapping software maintenance ($5,670 annually), as well as personnel costs for
dispatchers and IT support staff. Primary mapping system servers and workstations are listed as priority 2
under the FY11 PSAP Grant Continuity and Consolidation Program. Without the award of this $28,285
funding request, the Richmond County PSAP will be forced to look to the County General Fund for provision
of these needed replacements and upgrades, which is uncertain at best in this extremely tight budget year. 

Comprehensive Project Description:
Currently, the Richmond County PSAP has two functional positions of Eagle Mapped ALI software (version
6.5), allowing dispatchers to plot E-911 calls on a digital map of the County (along with 2002 and 2007
VBMP orthophotography) with one click of a mouse. However, the hardware associated with this system is
more than five (5) years old and is without hardware maintenance support. As a result, the County wishes
to replace all hardware associated with this system, as well as upgrade the Eagle Mapped ALI software
from version 6.5 to 7.0. The replacement of the mapping system hardware will provide the PSAP with
increased reliablity for an essential dispatch component, as well as provide access to next business day
support in the event that a hardware failure does occur within the system. The upgrade of the Eagle
Mapped ALI software from version 6.5 to 7.0 will provide an expanded set of tools for tracking E-911 calls,
a suite of CAD interface options, as well as additional administrative tools allowing enhanced customization
of the mapping display not currently available within the PSAP. The estimate for replacement of the
hardware (two (2) mapping desktops as well as the back-room mapping server) is $7,100 and the estimate
to purchase the software upgrade for the mapping server and two (2) mapping positions is $21,185 (which
includes costs for data conversion, installation, and on-site training). Software maintenance costs associated
with the Eagle Mapped ALI system are currently $5,670 annually and the County proposes to continue to
cover these maintenance costs through the County's General Fund as an annually budgeted item.

How will the equipment purchased will support future technologies for PSAP readiness?: 
Richmond County received $33,600 in funding from the Wireless E-911 Services Board for FY2009 for the
conversion of its planimetric GIS data to a geodatabase format, as well as the purchase of ESRI and MSAG
LLC software (OfficeGIS and TabletGIS) to allow the County to take over maintenance of this data inhouse,
allowing for an increased level of accuracy in the data and more frequent updates to the PSAP Eagle
Mapped ALI system. The quote provided by MSAG LLC for the Eagle Mapped ALI upgrade (to version 7.0)
states that it will be fully compatible with the OfficeGIS and TabletGIS software products already purchased
and in use by the County, ensuring that the County and Wireless E-911 Services Board see a continued
return on the investments already made with MSAG LLC for the Richmond County PSAP. 

Budget and Budget Narrative:
Richmond County is requesting a total of $28,285 in grant funds to cover the cost of replacing the hardware
associated with its PSAP mapping system, as well as upgrading the Eagle Mapped ALI software from version
6.5 to 7.0. The total cost of $28,285 can be broken down into a cost of $7,100 for the hardware
replacement and $21,185 for the software upgrade (which includes costs for data conversion, installation,
and on-site training). Richmond County also anticipates spending $5,670 annually in software maintenance
costs for the mapping system, which over the course of five (5) years will amount to $28,350, making the
total project cost $56,635.

Evaluation:
Evaluation of the success of Richmond County's Mapping Support project will include demonstration that the
two (2) new mapping desktops and back-room mapping server, as well as the Eagle Mapped ALI 7.0
software upgrade, have been purchased, installed, and are operational within the PSAP, providing the
essential function of mapping support to the Richmond County dispatchers including the accurate plotting of
E-911 calls on a digital map of the County.

Attachments
 

Richmond County VA - Eagle 7.01.pdf
Dell - Mapping Desktop E-Quote.pdf
Dell - Mapping Server E-Quote.pdf
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Christopher H. Jett 

From: DellOnlineSales@Dell.com

Sent: Thursday, December 17, 2009 7:53 PM

To: Christopher H. Jett

Subject: Dell Computer - Saved Quote Information 1009667828149

Page 1 of 3Find a Laptop, Notebook, Desktop, Server, Printer, Software, Service, Monitor or TV at ...

12/18/2009

 
Dear Christopher H Jett: 
 
An E-Quote containing computer equipment from Dell Computer Corporation has been saved in your 
name at the Dell Online Store. The E-Quote will be held for 30 days to allow for completion of the 
order. 
 
Per your request, this E-Quote has been forwarded to the following recipients:  
 
Your Comments: 
 
 
A read-only view of this E-Quote is provided below: 
 
E-Quote Information  
 

E-Quote number: 1009667828149 

E-Quote name: Eagle Workstations 
Description: Dispatch Mapping Workstations 
Customer Name: State and Local Government Retail Store 
  

E-quote Name Eagle Workstations E-Quote Description 
Dispatch Mapping 
Workstations 

Saved By: Christopher H Jett Phone Number: (804) 333-1100 

  cjett@co.richmond.va.us Purchasing Agent: 

Saved On: Thursday, December 17, 2009 Notes/Comments: 

Expires On: Saturday, January 16, 2010 
Additional 
Comments: 

Premier Page 
Name 

State and Local Government Retail 
Store 

Ship to Address: Bill to Address:

    ,        ,    

 Description

Dell OptiPlex 780 Small Form Factor - New!

Date & Time: December 17, 2009 6:52 PM CST 

 
  SYSTEM COMPONENTS

Dell OptiPlex 780 Small Form Factor - New! Qty   1 

OptiPlex 780 Small Form Factor Base Up to 88 Percent 
Efficient PSU, Genuine Windows® 7 Professional to XP 
Professional,SP3,Media,English 

Unit Price $1,743.00 

Catalog Number:  84 W1632 

 Module  Description 
Product 
Code 

Sku  Id 

OptiPlex 780 SFF
OptiPlex 780 Small Form Factor 
Base Up to 88 Percent Efficient 
PSU

780SFFE
[224-
6875] 

1

Operating 

Genuine Windows® 7 Professional 
to XP 

W7PXD3E [421-
1993] 

11



 

System(s) Professional,SP3,Media,English [421-
2350] 

Processors
Intel® Core™ 2 Quad Q9550 with 
VT (2.83GHz, 12M, 1333MHz FSB)

VQ9550
[317-
2463] 

2

Memory
4GB DDR3 Non-ECC 
SDRAM,1066MHz, (2 DIMM)

4G3N662
[317-
2593] 

3

Keyboard
Dell QuietKey Keyboard with 
Detachable Palmrest

QUSBPR
[330-
1988] 

4

Monitors No Monitor NMON
[320-
3704] 

5

Video Cards
256MB NVIDIA GeForce 9300 (2 
VGA /1 TV-out), Low Profile

9300VL
[320-
0958] 

6

Boot Hard Drives
320GB SATA 3.0Gb/s and 16MB 
DataBurst Cache™

320S3
[341-
9794] 

8

Media Card 
Reader

Dell 19 in 1 Media Card Reader 19MCRU
[341-
9767] 

10

Mouse
Dell USB 2-Button Entry Mouse 
with Scroll, Black

USENTRY
[330-
2733] 

12

Systems 
Management 
Mode

Intel Core 2 with vPro Technology CORE2SM
[330-
5896] 

13

Hard Drive Mode No RAID NORAID
[341-
8036] 

15

Removable Media 
Storage Device

8X Slimline DVD+/-RW Roxio 
Creator™ CyberlinkPowerDVD™

DRM8S

[313-
8691] 
[421-
0536] 
[421-
1189] 

16

Thermal Performance Core2Quad HSSFFQ
[317-
0597] 

17

Speakers No Speaker, OptiPlex NSPK
[313-
4825] 

18

Power Supply

OptiPlex 780 Small Form Factor Up 
to 88 Percent Efficient Power 
Supply

SFFPSE

[330-
5901] 
[420-
3276] 

20

Documentation Opti 780 Documentation English DOCENG

[330-
1710] 
[330-
1711] 

21

Energy Efficiency 
Options

Dell Energy Smart Power 
Management Settings Enabled

ESMART
[330-
4817] 

25

Resource DVD

Resource DVD contains 
Diagnostics and Driver for Dell 
OptiPlex Systems

RDVD
[313-
8642] 

27

Hardware 5 Year ProSupport for IT and 5 

[904-
7654] 
[905-
3157] 
[905-
4578] 
[906-
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Support Services Year NBD Onsite Service

U5IP

0870] 
[980-
7464] 
[984-
6640] 
[989-
3449] 

29

Setup and 
Features 
Information Tech 
Sheet

No Tech Sheet NOTSH
[310-
9444] 

40

Shipping 
Packaging 
Options

Shipping Material for System, Small 
Form Factor

SFFSHIP
[330-
2193] 

41

Processor 
Branding

vPro Sticker VPRO
[310-
9490] 

749

TOTAL:   $1,743.00

 

Sub-total $1,743.00

Shipping & Handling $0.00

Tax --

Total Price --

 
Thanks for shopping on the Dell Online Store and for using our E-Quote service. We hope you find it 
useful in making your purchase and will continue to think of Dell.com for all of your computing needs. 
 
Sincerely, 
Dell Online Sales 
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October 6, 2009 
 
Chris Jett 
Technology Director 
Richmond County 
PO Box 1000 
Warsaw, VA  22572 
 
 
RE:  Pricing for Eagle 7.0 software and associated services. 
 
Dear Chris: 
 
The following is a quote for the upgraded version of Eagle 7.0 dispatch mapping 
software.  This quote includes setup, configuration, training and any data conversion 
necessary for use with the new software.   
 
The new version of Eagle will be completely compatible with the existing OfficeGIS and 
TabletGIS software products.  Training will be conducted on-site in Richmond County.  
Technical support will continue at the normal rate unless notified in writing. 
 
#  Description  Price 
1  Eagle 7.0 Server  $7,995.00
2  Eagle 7.0 Workstation  $4,990.00
1  Data Setup  $3,800.00
1  Onsite Installation   $2,505.00
1  Onsite Training  $1,895.00

   Total  $21,185.00
 
A detailed work order will be sent to Richmond County for signature in accordance with 
the Master Services Agreement between MSAG and Richmond County upon 
acceptance of this quote.  If you have any questions about the above quote, please feel 
free to contact me at (540) 829-5670. 
 
Sincerely, 

 
Brian Avery 
Account Representative 
brian.avery@msag.com 



Christopher H. Jett 

From: DellOnlineSales@Dell.com

Sent: Thursday, December 17, 2009 8:16 PM

To: Christopher H. Jett

Subject: Dell Computer - Saved Quote Information 1010760864767
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Dear Christopher H Jett: 
 
An E-Quote containing computer equipment from Dell Computer Corporation has been saved in your 
name at the Dell Online Store. The E-Quote will be held for 30 days to allow for completion of the 
order. 
 
Per your request, this E-Quote has been forwarded to the following recipients:  
 
Your Comments: 
 
 
A read-only view of this E-Quote is provided below: 
 
E-Quote Information  
 

E-Quote number: 1010760864767 

E-Quote name: Eagle Server 
Description: Dispatch Mapping Server 
Customer Name: State and Local Government Retail Store 
  

E-quote Name Eagle Server E-Quote Description 
Dispatch Mapping 
Server 

Saved By: Christopher H Jett Phone Number: (804) 333-1100 

  cjett@co.richmond.va.us Purchasing Agent: 

Saved On: Thursday, December 17, 2009 Notes/Comments: 

Expires On: Saturday, January 16, 2010 
Additional 
Comments: 

Premier Page 
Name 

State and Local Government Retail 
Store 

Ship to Address: Bill to Address:

    ,        ,    

 Description

Dell PowerEdge R210 - New!

Date & Time: December 17, 2009 7:14 PM CST 

 
  SYSTEM COMPONENTS

Dell PowerEdge R210 - New! Qty   1 

PowerEdge R210 Chassis w/up to 2 Cabled HDs and Quad-
Pack LED Diagnostics, Windows Server®2003 R2, 
Standard Edition, w/5 CALs, 2008 License 

Unit Price $3,561.00 

Catalog Number:  84 W1619 

 Module  Description 
Product 
Code 

Sku  Id 

PowerEdge R210
PowerEdge R210 Chassis w/up 
to 2 Cabled HDs and Quad-
Pack LED Diagnostics

R210
[224-
6640] 

1

Operating System Windows Server®2003 R2, 
Standard Edition, w/5 CALs, 

WS3STD
[421-
0041] 

11



 

2008 License

Ship Group
Shipping Material,PowerEdge 
R210

SHIPGRP
[330-
5362] 

2

Memory

4GB Memory (2x2GB), 
1333MHz, Dual Ranked 
UDIMM

4G2UD1P

[317-
2022] 
[317-
2034] 

3

Processor
Intel® Xeon® X3460, 2.8 GHz, 
8M Cache, Turbo, HT

X3460

[317-
2307] 
[317-
2311] 

6

Primary Hard Drive HD Multi-Select HDMULTI
[341-
4158] 

8

Primary Controller No Controller NCTRLR
[341-
3933] 

9

Network Adapter
On-Board Dual Gigabit Network 
Adapter

OBNIC
[430-
2008] 

13

Embedded 
Management

Baseboard Management 
Controller

BMC
[313-
7919] 

14

Internal Optical 
Drive

DVD-RW Drive, SATA DVDRW

[313-
9091] 
[330-
5411] 

16

Bezel Bezel BEZEL
[313-
7839] 

17

System 
Documentation

Electronic System 
Documentation and 
OpenManage DVD Kit

EDOCS
[313-
8491] 

21

Hard Drive 
Configuration

PERC S100 (Embedded SATA 
Software RAID) supporting 2 
Hard Drives - RAID 1

PSO2HR1

[330-
5369] 
[341-
0795] 

27

Rails 2/4 -Static Post Static Rails STATIC
[330-
4138] 

28

Hardware Support 
Services

5 Year ProSupport for IT and 
NBD On-site Service

U5IP

[904-
5814] 
[904-
5854] 
[905-
1937] 
[905-
3588] 
[905-
8700] 
[989-
3439] 

29

Installation Services No Installation NOINSTL
[900-
9997] 

32

OS Partitions
80GB Microsoft OS Partition 
Override

80GBPAR
[420-
6967] 

37

Power Cords
Power Cord, NEMA 5-15P to 
C13, wall plug, 10 feet

WP10F
[330-
5113] 

38

Energy Star Energy Star for Computer ESTARQ [330- 44
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Servers Qualified 6392] 

Systems 
Management 
Consoles with 
License

MS System Center Essen 
Mgmt Ste (SCE/SCVMM 
Consoles) w/1 SVR MGT Lic, 
Eng

CVML1S

[421-
0943] 
[421-
0944] 

152

Hard Drives (Multi-
Select)

(2) 500GB 7.2k RPM Serial 
ATA 3Gbps 3.5-in Cabled Hard 
Drive

500A7K

[341-
6086] 
[341-
6086] 

1209

TOTAL:   $3,561.00

 

Sub-total $3,561.00

Shipping & Handling $0.00

Tax --

Total Price --

 
Thanks for shopping on the Dell Online Store and for using our E-Quote service. We hope you find it 
useful in making your purchase and will continue to think of Dell.com for all of your computing needs. 
 
Sincerely, 
Dell Online Sales 
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PSAP Grant Program Grant Ranker

View Application--149--CPE Purchase
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Floyd County

Jurisdictions Served: Floyd, County of

Project Director:
Ford Wirt
EMS Director
120 W. Oxford Street
540-745-9352 (phone)
540-745-9305 (fax)
fwirt@floydcova.org

Project Description:

Total Project Cost $302,000.00
Amount Requested: $122,000.00

Statement of Need:
Floyd County is requesting $122,000 from this PSAP grant cycle to complete the replacement of new CPE
equipment. The County was awarded $150,000 from the FY 10 PSAP Grant program to utilize toward the
procurement of CPE. However, due to budget cuts and the economic difficulties that many localities have
been facing, the County was unable to provide any additional local funding to complete this project. The
County recognized the need for new CPE when the 911 Center was expanded and upgrades were needed
for the current Rescue Star CPE. The current CPE is becoming technically outdated and the CPE provider
has informed us they anticipate an "end of life" letter from the manufacturer within the next year. Due to
this information, Floyd County does not believe a good business plan would entail purchasing expensive
upgrades for the current CPE system. Therefore, if additional funding is received, the county will be able to
procure new CPE with more advanced features and functionality. 

Comprehensive Project Description:
The goal of this project is to replace current aging CPE equipment with modern technology that allows more
advanced features and functionality. The implementation plan for the County is to begin the procurement
process immediately after the awarded funds are available. The County has obtained budgetary estimates
for a new system through the 911 provider.

How will the equipment purchased will support future technologies for PSAP readiness?: 
Purchasing new CPE will ensure that the County is spending funds appropriately since new CPE will support
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future technologies in the 911 industry. 

Budget and Budget Narrative:
A budgetary quote has been obtained from the County's 911 provider to replace the current outdated CPE
and will be provided to the PSAP Grant Program. The quote will include all components necessary to
purchase new CPE for 3 dispatch positions in Floyd County.

Evaluation:
The project will be evaluated based on the advancements and future technologies the CPE can support. The
purchase, installation and training will be evaluated at each phase of the project to ensure success.

Attachments
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PSAP Grant Program Grant Ranker

View Application--150--Addressing / Parcel
Analysis and Development
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: GIS: low priority (refer to GIS-related Grant Request Prioritization Matrix for a description of GIS
projects that would have a low funding priority) (GIS LOW PRIORITY)

Primary PSAP Applicants: Floyd County

Jurisdictions Served: Floyd, County of

Project Director:
Ford Wirt
EMS Director
120 W Oxford St
540-745-9352 (phone)
540-745-9305 (fax)
fwirt@floydcova.org

Project Description:

Total Project Cost $25,000.00
Amount Requested: $25,000.00

Statement of Need:
Floyd County is a rural community and the 911 dispatchers are depending more and more on GIS data for
accurate response within the county. The parcel data layer is becoming more relevant and useful to the
PSAP mapping applications and assisting dispatchers trying to locate wireless callers. While building
structures and addresss are a vital part of the mapping application to locate callers, parcel layers within a
rural community can offer advantages for located wireless callers and provide useful data such as land
owner. Parcels also benefit the response for accessing callers when the coordinators are located on a parcel
layer. The County has realized discrepancies between the addressing and parcel data and needs to perform
an analysis that will identify any conflicts and work toward resolving this issue. This analysis will also allow
the County to determine if there are missing parcels and the correction process. 

Comprehensive Project Description:
The goal of this project is to perform an analysis of the current 911 address layers to identify errors or
conflicts with the current parcel data layers and improve the overall accuracy of both layers. It will also
identify missing parcels and develop them within the parcel layer.

How will the equipment purchased will support future technologies for PSAP readiness?: 
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The analysis will move the county toward a more accurate GIS mapping application for the 911 Center.

Budget and Budget Narrative:
Addressing/Parcel Anaylsis and Development - $25,000

Evaluation:
The county will coordinate the analysis and relay all expected outcomes to the selected vendor. All map
layer corrections and development will be reviewed with the vendor and updated on the 911 map display
application.

Attachments
 

Quote_Addressing-Parcels Analysis (2).pdf
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Mr. Ford Wirt                                   Date: 12/4/2009 
Floyd County, VA 
120 W Oxford St 
Floyd, VA  24091 
fwirt@floydcova.org 
 
 

Analysis and Development of Addressing and Parcel Data for Wireless - Floyd County, VA 
 

Dispatchers and public safety personnel are depending more and more on the GIS data in the County.  The addressing layer 
developed from E911 been used for many years and is vital to emergency service response.  In the last couple years the 
County has been developing the parcel data layer which maps the land ownership within the County.  With the latest 
technology of Phase 1 and Phase 2 Wireless 911, the parcel data layer is becoming more and more relevant and useful to the 
PSAP mapping applications and field mapping applications.  When Wireless 911 calls are plotted on the map it is useful to 
know the owner of land at the location.  This is just one aspect of having a good parcel layer for use in E911.   
 
Parcel mapping throughout the Commonwealth is commonly known to have many errors and discrepancies.  Parcel mapping 
has always been a paper based process and began years ago with uncorrected aerial imagery.  Tax mapping simply has many 
built in errors that have carried through the years.  The 911 addressing layers are accurate as they were developed with more 
recent and accurate orthophotography.  It is also maintained through GPS technology.  There are many conflicts between the 
911 addressing layers and the parcel mapping.  For example, an addressed structure will be shown as being mapped on a 
parcel that does not show as containing any structure.  This is an error that needs attention to correct the parcel mapping.  
There are cases in which early on techniques for maintaining E-911 addressing was not done with accurate GPS methods or 
even today the GPS may not always have enough satellites to accurately map new structures.  In these cases structures were 
actually mapped in correctly as far as horizontal position and therefore appear mapped on the wrong parcel. 
 
The County therefore desires to begin an analysis of addressed structures and the county parcel mapping.  This will be a 
phased approach.  The first phase will develop a process of analysis between the two mapping layers to produce a report of 
possible conflicts.  The goal of this phase is to improve the overall accuracy of both layers.  The County is also behind in 
updating all the parcels in the County.  This phase 1 analysis will identify missing parcels as well as begin the mapping and 
correcting of parcels. 
 
 
Description       Total Price 

 
Addressing/Parcel Analysis and Development  $25,000 
 
 
 
 
Respectfully submitted, 

 
Brandon Moore, GIS President 
King-Moore, Inc. 
276.356.8224 or moore@king-moore.com 
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PSAP Grant Program Grant Ranker

View Application--151--MSAG, ALI and GIS
data verification
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: GIS: high priority (refer to GIS-related Grant Request Prioritization Matrix for a description of GIS
projects that would have a high funding priority) (GIS HIGH PRIORITY)

Primary PSAP Applicants: Floyd County

Jurisdictions Served: Floyd, County of

Project Director:
Ford Wirt
EMS Director
120 W Oxford St
540-745-9352 (phone)
540-745-9305 (fax)
fwirt@floydcova.org

Project Description:

Total Project Cost $1,400.00
Amount Requested: $1,400.00

Statement of Need:
In order to have the most accurate data available for the 911 mapping application, the county needs to
review and verify the current GIS map data (addresses, road centerline and boundary layers) with the
MSAG and ALI database to ensure they are consistent and complete. 

Comprehensive Project Description:
The goal of this project is to ensure the synchronization of the three critical data components related to GIS
and 911. This project will enable the county to review and evaluate the GIS data such as road centerlines
and boundary layers, the MSAG data and the ALI database and report any errors that need to be
addressed. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
The need for more accurate location information will play an even more citical role in Next Generation 9-1-1
and this project will ensure the county is moving toward future advancements.

Budget and Budget Narrative:
GIS Data, MSAG and ALI database verification and review will cost approximately $1400. A vendor quote is
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attached.

Evaluation:
This project will be proven successful when the vendor produces the report and recommendations for GIS,
ALI and MSAG data.

Attachments
 

Floyd County VA Analysis Response.pdf
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NG9-1-1 GIS Map Data, ALI 

Database, and MSAG Analysis 
 

 

 

 

 

 

 

December 3, 2009 

 
 



 

 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

As a company that specializes in GIS, specifically for Enhanced 9-1-1 (E9-1-1) call plotting, GeoComm 

knows the importance of accurate GIS map data.  Of equal importance is the synchronization of the three 

data components related to accurately locating the origin of a 9-1-1 call: the GIS map data, Automatic 

Location Identification (ALI) database, and Master Street Address Guide (MSAG).  For over 14 years, 

GeoComm has developed GIS processes based on the need to ensure these three components are 

accurate and synchronized - the greater synchronization between them the higher probability for accurately 

pin-pointing emergency call locations. 

 

In addition, GIS map data and the synchronization of it with the ALI database and MSAG will play an even 

more critical role in Next Generation 9-1-1 (NG9-1-1).  In the NENA i3 Next Generation 9-1-1 

architecture, all calls are routed based on location, including wireline 9-1-1 calls.  This presents new 

challenges and requirements for local and regional GIS data planning and management.  There are two 

important issues to consider for NG9-1-1.  

  GIS map data will have a heightened degree of criticality because calls will be routed to NG9-1-1 

ESInets and PSAPs geographically based on a caller’s location and a point in polygon selection. 

  GIS map data, MSAG, and ALI database synchronization is even more crucial to properly 

determining the location of calls.  

 

GIS map data has an expanded role in NG9-1-1 based on the geographical routing that will occur.  

Currently, GIS map data for E9-1-1 is used to locate the address of an incident.  With NG9-1-1, GIS map 

data will manage where the 9-1-1 call is routed.  In other words, identifying which Public Safety Answering 

Point (PSAP) will receive the call based on the accuracy of your GIS data. 

 

GeoComm proposes to perform an analysis that will provide you with an overview of issues related to the 

synchronization and accuracy of the GIS Map Data, ALI database, and MSAG.  Synchronization issues may 

be due to errors in any of the three components or a combination of all of them.  This analysis is important 

to identify any potential errors that could occur between these three elements during a live 9-1-1 call so 

they can be corrected. 

 

The issues will be identified by first reviewing each component individually and then comparing them to one 

another.  The following sections describe some of the processes used by GeoComm GIS Specialists to 

identify and then compile a report detailing synchronization and accuracy of the data. 
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Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

Reviews 

Reviews will be conducted on the GIS map data, MSAG, and ALI database to verify information 

contained in each is accurate, consistent, and complete. 

Road Centerline Layer 

GeoComm will review road names and address ranges in the road centerline layer.  Incorrect, 

incomplete, and inconsistent road names or address ranges in the GIS map data may result in valid 

9-1-1 addresses that do not match the GIS map data. 

 

GeoComm will also review the consistency of road segments to ensure they are broken at 

intersections, ESN boundaries, and political boundaries.  Errors may cause valid 9-1-1 address 

locations to be on the wrong side of an intersection or in the wrong ESN or political boundary. 

 

Also, the consistency of road segment line direction will be reviewed for accuracy.  Errors may 

cause valid 9-1-1 address locations to be on the wrong end or side of a road. 

 

GeoComm will evaluate GIS map data for routing capabilities if provided with documentation on 

overpasses/underpasses, one-way streets, and direction flow of those streets within the jurisdiction.  

To route correctly, GeoComm will review the road file to verify there are continuous road 

segments at overpasses or underpasses, ramps are digitized, segments are broken at true 

intersections, and segments are snapped to segments.  Specific field names and attributes are 

required to enable the routing capabilities in GeoLynx 9-1-1, if utilized. 

Boundary Layers 

Another element of the GIS map data review is ensuring topological accuracy of two of the primary 

boundary layers in GIS map data sets, the ESN boundary and community boundary layers. 

 

GeoComm will use audits to determine the following errors in each of the two layers: 

  Overlapping boundaries 

  Duplicate boundaries 

  Polygons not snapped to road centerlines 
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Primary Search Layer 

GIS map data layers used as a primary search layer typically include: address points, parcels, or 

building footprints.  If a primary search layer is provided, GeoComm will review it to verify: 

  the number of duplicate addresses 

  the consistency of the address information 

  the number of primary search layer features without an address 

  the MSAG validity of each address 

  the rate at which addresses in the ALI database match the primary search layer 

ALI Database 

GeoComm will review addresses and community names in the ALI database.  Incorrect, incomplete, 

and inconsistent addresses or community names in the ALI database may result in 9-1-1 addresses not 

matching the MSAG or GIS map data.  Addresses from the ALI database must match the MSAG and 

GIS map data to plot wireline 9-1-1 calls. 

MSAG 

GeoComm will review the road names, address ranges, ESN, and community names in the MSAG.  

Incorrect, incomplete, and inconsistent road names, address ranges, ESNs, and community names in 

the MSAG may result in valid 9-1-1 addresses not matching the MSAG or GIS map data. 

 

GeoComm will review the MSAG for any overlaps as these could be detrimental in plotting 

wireline 9-1-1 calls.  Although an MSAG containing overlaps may rarely cause problems it is 

standard to only have one record for a given street name and range. 

Synchronization 

Following the reviews of each component GeoComm will perform several processes to evaluate the 

synchronization of all three components.  First, the synchronization of the ALI database, MSAG, and GIS 

map data will be reviewed.  This will provide a list of all ALI database records that are not MSAG-valid, as 

well as a list of ALI database records that do not match the GIS map data. 

 

Second, GeoComm will evaluate the synchronization of the MSAG and the GIS map data.  This 

synchronization review may produce a list of possible errors in the MSAG and GIS map data.  Errors are 

due to MSAG records which are not represented the same in the GIS map data.  It may not be necessary 

to “fix” all errors in the MSAG because the errors may not affect the accuracy of the ALI database records 

matching the GIS map data. 



 

December 3, 2009 

Floyd County, Virginia 

NG9-1-1 GIS Map Data, ALI Database, and MSAG Analysis 4 

 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

 

 

ALI Database, MSAG, and GIS Map Data 

First, GeoComm will compare the MSAG and ALI database.  This comparison may result in a list of 

ALI database records that are not MSAG-valid.  

  

Following this comparison, GeoComm will geocode the address records within the ALI database to 

the road centerline layer.  This process also compares the ESN assigned to the ALI database 

addresses to verify addresses locate within the correct boundary in the GIS map data.  Geocoding 

the specific records in the ALI database will denote which addresses match the GIS map data.  A list 

of errors will be compiled from the addresses that do match.  These errors could exist for a variety 

of reasons which will be outlined in the final report.   

MSAG and GIS Map Data 

GeoComm will geocode records in the MSAG to the road centerline layer.  This will be completed 

to provide a list of possible MSAG errors.  The geocoding process also compares the ESN 

boundaries assigned to the MSAG addresses to verify addresses located in the correct boundary in 

the GIS map data.  Geocoding the low and high addresses in the MSAG denote which MSAG 

records match the GIS map data.  A list of errors will be compiled from the addresses that do not 

match.  These errors could exist for a variety of reasons which will be outlined in the final report.  

Final Report 

After each step is complete the results will be compiled into a hard copy report and digital lists of the 

errors will be created.  The hard copy report will provide you with examples of errors and possible 

solutions that may increase the synchronization of the components.  The lists of errors will allow you to 

review each possible issue individually as you are updating the three components. 
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After the report is provided, GeoComm will schedule a conference call with Floyd County to review the 

report.  After the conference call is complete, it is Floyd County’s responsibility to resolve the errors.  

Floyd County may also decide to contract with GeoComm to update these components and for future 

maintenance services.  GeoComm has extensive experience in the processes necessary to update these 

three components for a greater degree of accuracy and synchronization as well as the continued 

maintenance of all three.  Initial cleanup of the GIS map data layers may be necessary before maintenance 

begins.  Additional pricing can be provided for GeoComm to complete these services, if desired.   

  Provide GIS map data layers in ESRI format including map projection information 

  Provide a digital copy of Floyd County’s MSAG in a standard NENA format (.txt, .xls, or ascii) 

  Provide a digital copy of Floyd County’s ALI database in a standard NENA format (.txt, .xls, or ascii) 

  Make necessary updates to the GIS map data, MSAG, and ALI database based on GeoComm’s 

review 

GeoComm’s deliverables to Floyd County include: 

  A data analysis report  

  One conference call following the delivery of the analysis report 

Description Total Price 

GIS Map Data, ALI Database, and MSAG Analysis  $1,375 

Notes: The analysis costs proposed are based on receiving data that includes minimum fields and files needed to complete a 

comprehensive analysis.  Additional costs may apply if edits to the data are needed to prior to completing the analysis. 
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PSAP Grant Program Grant Ranker

View Application--152--Franklin County Voice
Recorder
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Voice Recorders and logging system (VOICE)

Primary PSAP Applicants: Franklin County

Jurisdictions Served: Boones Mill, Town of
Franklin, County of
Round Hill, Town of

Project Director:
Bill Agee
E911 Coordinator
70 East Court St
540-483-3039 (phone)
540-482-6707 (fax)
billagee@franklincountyva.org

Project Description:

Total Project Cost $58,301.00
Amount Requested: $58,301.00

Statement of Need:
Franklin County is in the final stages of a 3 year pilot project to prove a concept for NG911. This Wireless
Board funded pilot has been testing Intrado's IEN NG911 solution that provides IP 911 call routing, delivery
and ALI management and delivery. As we move to completion of this pilot, the County intends to move to
a production environment with Intrado and replace our CPE with an IP capable system. With these changes,
we need to be able to record all calls to our PSAP. Without the recording upgrade, we would not be capable
of archiving this new data. With the economy as it is, the County cannot afford to make this purchase
ourself. 

Comprehensive Project Description:
This project would upgrade our existing 32 channel voice logging recorder to be Next Gen 911 capable. The
upgrade would allow the recorder to connect to and record incoming IP based E911 and administrative calls
and will include the capability to record Text Messaging, video, and pictures. It would also increase the
storage capability fo the system to accomadate the expanded amount of storage needed. The upgrade
project would commence in coordination with the completion of the CPE upgrade and is expected to be
completed by June 2011. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
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The equipment purchased under this project is fully NG911 compliant.

Budget and Budget Narrative:
This project would involve upgrading our existing Nice Call Focus III voice recorder giving the newly
upgraded unit the capability of recording what is now available on a NG911 network and prepares the PSAP
to archive any future data that might become available. We have received a quote from Advanced Digital
Solutions, our primary vendor for our existing device, for the amount of $28,848.80. We would need a
server to house the Storage Center software that comes with the upgrade and additional hard disk drives
for our EMC Storage array. The server is estimated to be $5,100 and the additional fiber channel storage
drives are quoted at $4,834.06. The ADS quote also includes the cost for 5 years of maintenance on the
new software and new equipment. We've included an additional $5,300 for miscellanous hardware, cabling,
and other installation charges. Upgrade of Software of existing CFIII 28,848.80 5 years of maintenance
14,218.50 Server for Storage Center software 5,100.00 Storage Array for call data 4,834.06 Misc hardware
and wiring 5,300.00 Total: 58,301.36 

Evaluation:
When the recorder is installed and capable of archiving call data from an IP voice and data line, the project
will be deemed successful. 

Attachments
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PSAP Grant Program Grant Ranker

View Application--153--Wireless Headsets
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: Other (OTHER)

Primary PSAP Applicants: Floyd County

Jurisdictions Served: Floyd, County of

Project Director:
Ford Wirt
EMS Director
120 W Oxford St
540-745-9352 (phone)
540-745-9305 (fax)
fwirt@floydcova.org

Project Description:

Total Project Cost $1,600.00
Amount Requested: $1,600.00

Statement of Need:
Floyd County has been hit extremely hard with budget cuts and descreased revenue within the County.
Therefore, small projects are becoming harder to find local funding for and grants are constantly sought for
assistance. The 911 Center needs to purchase new headsets for the dispatchers to answer all calls including
wireless callers. Wireless headsets are needed due to the low number of personnel during a shift and the
many other tasks they perform while also dispatching. 

Comprehensive Project Description:
This project would allow Floyd County to purchase wireless headsets for the 911 Center personnel.

How will the equipment purchased will support future technologies for PSAP readiness?: 
Allows dispatchers to multi-task.

Budget and Budget Narrative:
Budgetary pricing is for 12 wireless headsets and 4 amplifiers. Approximately $1600 

Evaluation:
The County will receive feedback from the 911 dispatchers about the pros and cons of the wireless
headsets.
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PSAP Grant Program Grant Ranker

View Application--155--CAD
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Computer-Aided Dispatch (CAD)

Primary PSAP Applicants: Christiansburg Police Communications

Jurisdictions Served: Christiansburg, Town of

Project Director:
Martha Cox
Communications Supervisor
10 East Main Street
540-382-3131 (phone)
540-382-0877 (fax)
mcox@christiansburg.org

Project Description:

Total Project Cost $210,000.00
Amount Requested: $127,714.00

Statement of Need:
The Christiansburg PSAP needs a new CAD system for their 911 operations. They are currently utilizing
DaPro which has been in use for numerous years and lacks many features and advanced functions that are
needed for proper dispatching. The town is evaluating a CAD system that can share data and calls among
other surrounding PSAPs. This feature will allow the localities of Christiansburg, Blacksburg, Montgomery
County and Virginia Tech to respond to calls for service in a more timely and efficient manner. It will allow
the respective 911 Centers to ascertain the availability of field units more efficiently and increase
responder's safety as well. A consolidation effort among the four entities is currently being evaluated;
however a joint facility and operation would be approximately 3-5 years away. Therefore, the town and
region desire to be proactive and plan for the future by purchasing a CAD system that can be utilized and
leveraged among the 911 Centers. A shared approach would allow the agencies to plan for the future and
take proper business steps toward this vision. Due to mutual aid and responding on a daily basis with the
other localities for assistance, a shared CAD would have many benefits that cannot be realized today with
the current systems in place. Ultimately, this project and strategic plan for the future of this region will
enhance response and improve community service to wireless callers and all citizens. 

Comprehensive Project Description:
The goal of this project is to replace the current CAD system with a higher tier CAD software with more
functionality and benefits. The town plans to work with Montgomery County, Blacksburg and Virginia Tech
to plan for a regional shared approach for the chosen CAD system. Due to potential consolidation in the
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next 3 to 5 years, this approach will enable the PSAPs to move in the best direction for collaborated efforts
and greatly improve the service and response within each locality. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
This purchase is a vital part of the strategic plan for future operations in Christiansburg and among the
region. It will leverage the advancements in technology by allowing each PSAP to share data and coordinate
responses.

Budget and Budget Narrative:
A budgetary estimate has been obtained to procure a new CAD system which would allow a shared vision. 

Evaluation:
The project will be evaluated during every phase to ensure effectiveness and success. The CAD system will
be thoroughly evaluated prior to procurement and proper configuration, installation, testing and training will
be required.

Attachments
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SunGard Public Sector Inc.
4400 OSSI Ct - HighPoint, NC 27265 - 

Phone: 336-885-0911 - Fax: 336-885-5329 - Email: mmartin@ossiusa.com

Budgetary Quote
Date Quote # Acct Mgr

12/18/09 MFGMQ1867 Mike Martin

Quote Prepared For:
City of Christiansburg,Va.
Donna Brown
Roanoke, Virginia

STAND-ALONE CAD SYSTEM

Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

Computer Aided Dispatch

1 CAD-T1 $27,300 $27,300 $4,914 7x24BASE COMPUTER AIDED DISPATCH SYSTEM TIER-1

1 CAD-CON-T1 $2,600 $2,600 $468 7x24ADDITIONAL CAD CONS.LIC.(3 Total CAD Consoles)

1 CAD-E911-T1 $4,500 $4,500 $810 7x24E911 INTERFACE MODULE 

1 CAD-C2C-T1 $7,000 $7,000 $1,260 7x24CAD 2 CAD

1 CAD-PG-T1 $4,500 $4,500 $810 7x24ALPHA NUMERIC PAGING MODULE

1 CAD-INT-PG-T1 $1,000 $1,000 $180 7x24SUNGARD OSSI`S INTERFACE TO PAGEGATE

2 CAD-MRM-T1 $1,000 $2,000 $360 7x24CAD RESOURCE MONITOR DISPLAY LICENSE WITH MAPS

1 MCT-SWI $20,000 $20,000 $3,600 7x24STATE/NCIC MESSAGING SOFTWARE

3 MCT-MIS $300 $900 $162 7x24LAN CLIENT LICENSE FOR MESSAGE SWITCH

SubTotal: $69,800

CAD Implementation Services

1 $9,600 $9,600 - n/aCAD-PROJ-MGNT CAD PROJECT MANAGEMENT

1 $16,000 $16,000 - n/aCAD-IMPL BASE CAD SOFTWARE IMPLEMENTATION

1 $7,700 $7,700 - n/aCAD-INST BASE CAD SOFTWARE INSTALLATION

1 $1,400 $1,400 - n/aMCT-SWI-IMPL IMPLEMENTATION OF BASE MESSAGE SWITCH

1 $2,800 $2,800 - n/aMCT-SWI-INST INSTALLATION OF BASE MESSAGE SWITCH

1 $4,800 $4,800 - n/aCAD-MNT-TRN CAD MAINTENANCE TRAINING



Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

2 $4,800 $9,600 - n/aCAD-USR-TRN CAD USER TRAINING

1 $1,200 $1,200 - n/aCAD-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES

1 $2,000 $2,000 - n/aCAD-TE TRAVEL EXPENSES FOR CAD SERVICES

1 $3,500 $3,500 - n/aCAD-LE LIVING EXPENSES FOR CAD IMPLEMENTATION SERVICES

SubTotal: $58,600

Mapping Software and Services

1 CAD-MAP-T1 $3,500 $3,500 $630 7x24FIRST CAD MAP DISPLAY AND MAP MAINTENANCE
SOFTWARE LICENSE

2 CAD-MAPD-T1 $1,000 $2,000 $360 7x24ADD.CAD MAP DISPLAY LICENSE (3 Total CAD Mapping Lic)

1 $20,000 $20,000 - n/aCAD-MAP-CONV MAP BASED GEOFILE GENERATION

1 $3,600 $3,600 - n/aCAD-MAP-EDTRN MAP EDITOR TRAINING

1 MAP-CONVERTER-T1 $3,500 $3,500 $630 7x24MAP CONVERTER SOFTWARE

SubTotal: $32,600

Server Rack

1 $3,470 $3,470 - n/aHWR-SERV-RACKLG Standard Server Rack

1 $3,000 $3,000 - n/aHWR-UPS-APC5000 APC Smart-UPS 5000

SubTotal: $6,470

CAD Application Server

1 $4,600 $4,600 - n/aHWR-SERV-APP-LVR Base Application Server

1 $548 $548 - n/aTHP-MS-WIN2003STD Windows Server 2003 R2 Standard Edition

1 $4,523 $4,523 - n/aTHP-MS-SQLSTDPROC Microsoft SQL Server 2005 Standard Edition CPU License

1 $1,400 $1,400 - n/aTCH-INSTALL-SERV Implementation Services for Application Server

SubTotal: $11,071

Message Switch Application Server

1 $3,811 $3,811 - n/aHWR-SERV-MSG-R Message Switch Application Server

1 $548 $548 - n/aTHP-MS-WIN2003STD Windows Server 2003 R2 Standard Edition

1 $4,523 $4,523 - n/aTHP-MS-SQLSTDPROC Microsoft SQL Server 2005 Standard Edition CPU License

1 $1,400 $1,400 - n/aTCH-INSTALL-SWSERV Implementation Services for Message Switch Application Server

SubTotal: $10,283

12/18/2009 14:27:24 MFGMQ1867 Page 2 of 3



Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

Call Taker / Dispatch Workstation

3 $1,140 $3,420 - n/aHWR-WS-CAD CAD Dispatch Workstation

3 $258 $774 - n/aHWR-MATROX-P690LPe Matrox P690 Plus LP PCIe x16 Video Card

6 $250 $1,502 - n/aHWR-DELL-19FP Dell 19 Inch UltraSharp™ 1908FP Flat Panel (VGA/DVI)

3 $87 $263 - n/aHWR-DELL-ES750 Dell Back-UPS ES750

SubTotal: $5,961

OSSI Services Workstation

1 $1,080 $1,080 - n/aHWR-WS-SRVC Application Services Workstation

1 $175 $175 - n/aTCH-INSTALL-WKSTN Implementation Services for Application Workstation

SubTotal: $1,255

Data Backup Solution

1 $2,646 $2,646 - n/aHWR-BACKUP-RCKSM Data Backup Kit (Small Site - Rack Mount)

1 $622 $622 - n/aTHP-SYM-BKPEXEC Symantec Backup Exec™ 12 for Windows Servers w/1yr Combo

1 $372 $372 - n/aTHP-SYM-BKAGT Symantec Backup Exec™ 12 Agent for Windows Systems with first
year of support.

1 $33 $33 - n/aTHP-SYM-MEDIA Symantec Backup Exec™ 12 and Agents Media Kit

1 $700 $700 - n/aTCH-INSTALL-BKUP Implementation Services for Data Backup Solution

SubTotal: $4,374

Miscellaneous Implementation Services

3 $1,400 $4,200 - n/aTCH-INSTALL-ONSITE On-Site Installation for Application Servers

Miscellaneous Hardware and System Software

1 $565 $565 - n/aTHP-PAGEGATE PageGate Network Paging Software

SubTotal: $4,765

Total: $205,182 $14,184This quote is valid until 12/31/10
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PSAP Grant Program Grant Ranker

View Application--156--CAD Project
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Computer-Aided Dispatch (CAD)

Primary PSAP Applicants: Blacksburg Police Communications

Jurisdictions Served: Blacksburg, Town of

Project Director:
Joe Davis
Lieutenant
200 Clay Street
540-961-1150 (phone)
540-961-1150 (fax)
jdavis@blacksburg.gov

Project Description:

Total Project Cost $317,000.00
Amount Requested: $150,000.00

Statement of Need:
The Town of Blacksburg received a PSAP Grant for CAD replacement in the FY 10 grant cycle for $150,000.
However, due to budget cuts and increased pricing and required features, additional funding is needed this
year to complete the project. Blacksburg also wanted to properly plan for the future and thorougly evaluate
their options before purchasing a system due to a potential shared CAD solution within the region. The
Town of Blacksburg currently utilizes an InterAct CAD system to process calls for service. The town desires
to acquire a new CAD system that can be utilized as a shared CAD among Montgomery County,
Christiansburg and Virginia Tech. Since CAD is an integral part of processing 9-1-1 calls and address
verification for response, it is imperative to have a reliable and well supported system. Since the Town of
Blacksburg also encompasses Virginia Tech University ,which is the largest university in the state, the
population greatly increases each school year. This has a direct correlation to the number of wireless and
wireline calls processed. 

Comprehensive Project Description:
The goal of this project is to replace the current CAD system with a higher tier CAD software with more
functionality and benefits. The town plans to work with Montgomery County, Christiansburg and Virginia
Tech to plan for a regional shared approach for the chosen CAD system. Due to potential consolidation in
the next 3 to 5 years, this approach will enable the PSAPs to move in the best direction for collaborated
efforts and greatly improve the service and response within each locality. 
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How will the equipment purchased will support future technologies for PSAP readiness?: 
This purchase is a vital part of the strategic plan for future operations in Christiansburg and among the
region. It will leverage the advancements in technology by allowing each PSAP to share data and coordinate
responses

Budget and Budget Narrative:
A budgetary estimate has been obtained to procure a new CAD system which would allow a shared vision. 

Evaluation:
The project will be evaluated during every phase to ensure effectiveness and success. The CAD system will
be thoroughly evaluated prior to procurement and proper configuration, installation, testing and training will
be required. 

Attachments
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SunGard Public Sector Inc.
4400 OSSI Ct - HighPoint, NC 27265 - 

Phone: 336-885-0911 - Fax: 336-885-5329 - Email: mmartin@ossiusa.com

Budgetary Quote
Date Quote # Acct Mgr

12/18/09 MFGMQ1865 Mike Martin

Quote Prepared For:
City of Blacksburg, Va.
Donna Brown
Roanoke, Virginia

STAND-ALONE CAD SYSTEM

Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

Computer Aided Dispatch

1 CAD-T2 $48,100 $48,100 $8,658 7x24BASE COMPUTER AIDED DISPATCH SYSTEM TIER-2

1 CAD-E911-T2 $5,500 $5,500 $990 7x24E911 INTERFACE MODULE 

1 CAD-C2C-T2 $7,000 $7,000 $1,260 7x24CAD 2 CAD

1 CAD-PG-T2 $5,500 $5,500 $990 7x24ALPHA NUMERIC PAGING MODULE

1 CAD-INT-PG-T2 $1,000 $1,000 $180 7x24SUNGARD OSSI`S INTERFACE TO PAGEGATE

2 CAD-MRM-T2 $1,000 $2,000 $360 7x24CAD RESOURCE MONITOR DISPLAY LICENSE WITH MAPS

1 MCT-SWI $20,000 $20,000 $3,600 7x24STATE/NCIC MESSAGING SOFTWARE

3 MCT-MIS $300 $900 $162 7x24LAN CLIENT LICENSE FOR MESSAGE SWITCH

SubTotal: $90,000

CAD Implementation Services

1 $8,400 $8,400 - n/aCAD-PROJ-MGNT CAD PROJECT MANAGEMENT

1 $16,000 $16,000 - n/aCAD-IMPL BASE CAD SOFTWARE IMPLEMENTATION

1 $7,700 $7,700 - n/aCAD-INST BASE CAD SOFTWARE INSTALLATION

1 $1,400 $1,400 - n/aMCT-SWI-IMPL IMPLEMENTATION OF BASE MESSAGE SWITCH

1 $2,800 $2,800 - n/aMCT-SWI-INST INSTALLATION OF BASE MESSAGE SWITCH

1 $4,800 $4,800 - n/aCAD-MNT-TRN CAD MAINTENANCE TRAINING

2 $4,800 $9,600 - n/aCAD-USR-TRN CAD USER TRAINING



Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

1 $1,200 $1,200 - n/aCAD-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES

1 $2,000 $2,000 - n/aCAD-TE TRAVEL EXPENSES FOR CAD SERVICES

1 $3,500 $3,500 - n/aCAD-LE LIVING EXPENSES FOR CAD IMPLEMENTATION SERVICES

SubTotal: $57,400

Mapping Software and Services

1 CAD-MAP-T2 $4,500 $4,500 $810 7x24FIRST CAD MAP DISPLAY AND MAP MAINTENANCE
SOFTWARE LICENSE

2 CAD-MAPD-T2 $1,500 $3,000 $540 7x24ADD.CAD MAP DISPLAY LICENSE (3 Total CAD Mapping Lic)

1 $20,000 $20,000 - n/aCAD-MAP-CONV MAP BASED GEOFILE GENERATION

1 $3,600 $3,600 - n/aCAD-MAP-EDTRN MAP EDITOR TRAINING

1 MAP-CONVERTER-T2 $3,500 $3,500 $630 7x24MAP CONVERTER SOFTWARE

SubTotal: $34,600

Server Rack

1 $3,470 $3,470 - n/aHWR-SERV-RACKLG Standard Server Rack

1 $3,000 $3,000 - n/aHWR-UPS-APC5000 APC Smart-UPS 5000

SubTotal: $6,470

CAD Application Server

1 $4,600 $4,600 - n/aHWR-SERV-APP-LVR Base Application Server

1 $548 $548 - n/aTHP-MS-WIN2003STD Windows Server 2003 R2 Standard Edition

1 $4,523 $4,523 - n/aTHP-MS-SQLSTDPROC Microsoft SQL Server 2005 Standard Edition CPU License

1 $1,400 $1,400 - n/aTCH-INSTALL-SERV Implementation Services for Application Server

SubTotal: $11,071

Message Switch Application Server

1 $3,811 $3,811 - n/aHWR-SERV-MSG-R Message Switch Application Server

1 $548 $548 - n/aTHP-MS-WIN2003STD Windows Server 2003 R2 Standard Edition

1 $4,523 $4,523 - n/aTHP-MS-SQLSTDPROC Microsoft SQL Server 2005 Standard Edition CPU License

1 $1,400 $1,400 - n/aTCH-INSTALL-SWSERV Implementation Services for Message Switch Application Server

SubTotal: $10,283

Call Taker / Dispatch Workstation

3 $1,140 $3,420 - n/aHWR-WS-CAD CAD Dispatch Workstation
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Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

3 $258 $774 - n/aHWR-MATROX-P690LPe Matrox P690 Plus LP PCIe x16 Video Card

6 $250 $1,502 - n/aHWR-DELL-19FP Dell 19 Inch UltraSharp™ 1908FP Flat Panel (VGA/DVI)

3 $87 $263 - n/aHWR-DELL-ES750 Dell Back-UPS ES750

SubTotal: $5,961

OSSI Services Workstation

1 $1,080 $1,080 - n/aHWR-WS-SRVC Application Services Workstation

1 $175 $175 - n/aTCH-INSTALL-WKSTN Implementation Services for Application Workstation

SubTotal: $1,255

Data Backup Solution

1 $2,646 $2,646 - n/aHWR-BACKUP-RCKSM Data Backup Kit (Small Site - Rack Mount)

1 $622 $622 - n/aTHP-SYM-BKPEXEC Symantec Backup Exec™ 12 for Windows Servers w/1yr Combo

1 $372 $372 - n/aTHP-SYM-BKAGT Symantec Backup Exec™ 12 Agent for Windows Systems with first
year of support.

1 $33 $33 - n/aTHP-SYM-MEDIA Symantec Backup Exec™ 12 and Agents Media Kit

1 $700 $700 - n/aTCH-INSTALL-BKUP Implementation Services for Data Backup Solution

SubTotal: $4,374

Miscellaneous Implementation Services

3 $1,400 $4,200 - n/aTCH-INSTALL-ONSITE On-Site Installation for Application Servers

Miscellaneous Hardware and System Software

1 $565 $565 - n/aTHP-PAGEGATE PageGate Network Paging Software

SubTotal: $4,765

Total: $226,182 $18,180This quote is valid until 12/31/10
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PSAP Grant Program Grant Ranker

View Application--157--CAD
Grant Period: 2011

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Computer-Aided Dispatch (CAD)

Primary PSAP Applicants: Montgomery County

Jurisdictions Served: Montgomery, County of

Project Director:
Bill Tolley
Deputy Sheriff
16 S Franklin St
540-382-6916 (phone)
540-382-6869 (fax)
tolleywb@montgomerycountyva.gov

Project Description:

Total Project Cost $364,000.00
Amount Requested: $150,000.00

Statement of Need:
The Montgomery County PSAP is working on a shared CAD project and is requesting funding assistance.
The town is evaluating a CAD system that can share data and calls among other surrounding PSAPs. This
feature will allow the localities of Christiansburg, Blacksburg, Montgomery County and Virginia Tech to
respond to calls for service in a more timely and efficient manner. It will allow the respective 911 Centers
to ascertain the availability of field units more efficiently and increase responder's safety as well. A
consolidation effort among the four entities is currently being evaluated; however a joint facility and
operation would be approximately 3-5 years away. Therefore, the county and region desire to be proactive
and plan for the future by purchasing a CAD system that can be utilized and leveraged among the 911
Centers. A shared approach would allow the agencies to plan for the future and take proper business steps
toward this vision. Due to mutual aid and responding on a daily basis with the other localities for
assistance, a shared CAD would have many benefits that cannot be realized today with the current systems
in place. Ultimately, this project and strategic plan for the future of this region will enhance response and
improve community service to wireless callers and all citizens. 

Comprehensive Project Description:
The goal of this project is to replace the current CAD system with a higher tier CAD software with more
functionality and benefits. The county plans to work with Christiansburg, Blacksburg and Virginia Tech to
plan for a regional shared approach for the chosen CAD system. Due to potential consolidation in the next 3
to 5 years, this approach will enable the PSAPs to move in the best direction for collaborated efforts and
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greatly improve the service and response within each locality. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
This purchase is a vital part of the strategic plan for future operations in Montgomery County and among
the region. It will leverage the advancements in technology by allowing each PSAP to share data and
coordinate responses

Budget and Budget Narrative:
A budgetary estimate has been obtained to procure a new CAD system which would allow a shared vision. 

Evaluation:
The project will be evaluated during every phase to ensure effectiveness and success. The CAD system will
be thoroughly evaluated prior to procurement and proper configuration, installation, testing and training will
be required.

Attachments
 

MontgomeryCounty-CADBudget-12-18-09 (2).pdf
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SunGard Public Sector Inc.
4400 OSSI Ct - HighPoint, NC 27265 - 

Phone: 336-885-0911 - Fax: 336-885-5329 - Email: mmartin@ossiusa.com

Budgetary Quote
Date Quote # Acct Mgr

12/18/09 MFGMQ1868 Mike Martin

Quote Prepared For:
Montgomery County, Va
Donna Brown
Roanoke, Virginia

STAND-ALONE CAD SYSTEM

Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

Computer Aided Dispatch

1 CAD-T3 $69,550 $69,550 $12,519 7x24BASE COMPUTER AIDED DISPATCH SYSTEM TIER-3

1 CAD-E911-T3 $5,500 $5,500 $990 7x24E911 INTERFACE MODULE 

1 CAD-C2C-T3 $7,000 $7,000 $1,260 7x24CAD 2 CAD

1 CAD-PG-T3 $5,500 $5,500 $990 7x24ALPHA NUMERIC PAGING MODULE

1 CAD-INT-PG-T3 $1,000 $1,000 $180 7x24SUNGARD OSSI`S INTERFACE TO PAGEGATE

2 CAD-MRM-T3 $1,500 $3,000 $540 7x24CAD RESOURCE MONITOR DISPLAY LICENSE WITH MAPS

1 MCT-SWI $20,000 $20,000 $3,600 7x24STATE/NCIC MESSAGING SOFTWARE

3 MCT-MIS $300 $900 $162 7x24LAN CLIENT LICENSE FOR MESSAGE SWITCH

SubTotal: $112,450

CAD Implementation Services

1 $10,800 $10,800 - n/aCAD-PROJ-MGNT CAD PROJECT MANAGEMENT

1 $16,000 $16,000 - n/aCAD-IMPL BASE CAD SOFTWARE IMPLEMENTATION

1 $7,700 $7,700 - n/aCAD-INST BASE CAD SOFTWARE INSTALLATION

1 $1,400 $1,400 - n/aMCT-SWI-IMPL IMPLEMENTATION OF BASE MESSAGE SWITCH

1 $2,800 $2,800 - n/aMCT-SWI-INST INSTALLATION OF BASE MESSAGE SWITCH

1 $4,800 $4,800 - n/aCAD-MNT-TRN CAD MAINTENANCE TRAINING

2 $4,800 $9,600 - n/aCAD-USR-TRN CAD USER TRAINING



Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

1 $1,200 $1,200 - n/aCAD-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES

1 $2,000 $2,000 - n/aCAD-TE TRAVEL EXPENSES FOR CAD SERVICES

1 $3,500 $3,500 - n/aCAD-LE LIVING EXPENSES FOR CAD IMPLEMENTATION SERVICES

SubTotal: $59,800

Mapping Software and Services

1 CAD-MAP-T3 $5,500 $5,500 $990 7x24FIRST CAD MAP DISPLAY AND MAP MAINTENANCE
SOFTWARE LICENSE

2 CAD-MAPD-T3 $2,000 $4,000 $720 7x24ADD.CAD MAP DISPLAY LICENSE (3 Total CAD Mapping Lic)

1 $20,000 $20,000 - n/aCAD-MAP-CONV MAP BASED GEOFILE GENERATION

1 $3,600 $3,600 - n/aCAD-MAP-EDTRN MAP EDITOR TRAINING

1 MAP-CONVERTER-T3 $3,500 $3,500 $630 7x24MAP CONVERTER SOFTWARE

SubTotal: $36,600

Server Rack

1 $3,470 $3,470 - n/aHWR-SERV-RACKLG Standard Server Rack

1 $3,000 $3,000 - n/aHWR-UPS-APC5000 APC Smart-UPS 5000

SubTotal: $6,470

CAD Application Server

1 $4,600 $4,600 - n/aHWR-SERV-APP-LVR Base Application Server

1 $548 $548 - n/aTHP-MS-WIN2003STD Windows Server 2003 R2 Standard Edition

1 $4,523 $4,523 - n/aTHP-MS-SQLSTDPROC Microsoft SQL Server 2005 Standard Edition CPU License

1 $1,400 $1,400 - n/aTCH-INSTALL-SERV Implementation Services for Application Server

SubTotal: $11,071

Message Switch Application Server

1 $3,811 $3,811 - n/aHWR-SERV-MSG-R Message Switch Application Server

1 $548 $548 - n/aTHP-MS-WIN2003STD Windows Server 2003 R2 Standard Edition

1 $4,523 $4,523 - n/aTHP-MS-SQLSTDPROC Microsoft SQL Server 2005 Standard Edition CPU License

1 $1,400 $1,400 - n/aTCH-INSTALL-SWSERV Implementation Services for Message Switch Application Server

SubTotal: $10,283

Call Taker / Dispatch Workstation

3 $1,140 $3,420 - n/aHWR-WS-CAD CAD Dispatch Workstation
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Unit PriceQty Part Number Product Description Unit Price Extended
Price

Annual
Maintenance

3 $258 $774 - n/aHWR-MATROX-P690LPe Matrox P690 Plus LP PCIe x16 Video Card

6 $250 $1,502 - n/aHWR-DELL-19FP Dell 19 Inch UltraSharp™ 1908FP Flat Panel (VGA/DVI)

3 $87 $263 - n/aHWR-DELL-ES750 Dell Back-UPS ES750

SubTotal: $5,961

OSSI Services Workstation

1 $1,080 $1,080 - n/aHWR-WS-SRVC Application Services Workstation

1 $175 $175 - n/aTCH-INSTALL-WKSTN Implementation Services for Application Workstation

SubTotal: $1,255

Data Backup Solution

1 $2,646 $2,646 - n/aHWR-BACKUP-RCKSM Data Backup Kit (Small Site - Rack Mount)

1 $622 $622 - n/aTHP-SYM-BKPEXEC Symantec Backup Exec™ 12 for Windows Servers w/1yr Combo

1 $372 $372 - n/aTHP-SYM-BKAGT Symantec Backup Exec™ 12 Agent for Windows Systems with first
year of support.

1 $33 $33 - n/aTHP-SYM-MEDIA Symantec Backup Exec™ 12 and Agents Media Kit

1 $700 $700 - n/aTCH-INSTALL-BKUP Implementation Services for Data Backup Solution

SubTotal: $4,374

Miscellaneous Implementation Services

3 $1,400 $4,200 - n/aTCH-INSTALL-ONSITE On-Site Installation for Application Servers

Miscellaneous Hardware and System Software

1 $565 $565 - n/aTHP-PAGEGATE PageGate Network Paging Software

SubTotal: $4,765

Total: $253,032 $22,581This quote is valid until 12/31/10

12/18/2009 14:28:11 MFGMQ1868 Page 3 of 3
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PSAP Grant Program Grant Ranker

View Application--158--NRV Shared Services
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Regional Initiative
Priority: Other (OTHER)

Primary PSAP Applicants: Blacksburg Police Communications
Christiansburg Police Communications
Montgomery County

Jurisdictions Served: Blacksburg, Town of
Christiansburg, Town of
Montgomery, County of

Project Director:
Bill Tolley
Deputy Sheriff
16 S. Franklin St
540-382-6916 (phone)
540-382-6869 (fax)
tolleywb@montgomerycountyva.gov

Project Description:

Total Project Cost $375,000.00
Amount Requested: $375,000.00

Statement of Need:
This project will allow the three PSAPs to configure and purchase a shared CAD and Mapping application for
their 911 operations. This feature will allow the localities of Christiansburg, Blacksburg, Montgomery County
and Virginia Tech to respond to calls for service in a more timely and efficient manner. It will allow the
respective 911 Centers to ascertain the availability of field units more efficiently and increase responder's
safety as well. A consolidation effort among the four entities is currently being evaluated; however a joint
facility and operation would be approximately 3-5 years away. Therefore, the region desires to be proactive
and plan for the future by purchasing a CAD and Mapping system that can be utilized and leveraged among
the 911 Centers. A shared approach would allow the agencies to plan for the future and take proper
business steps toward this vision. Due to mutual aid and responding on a daily basis with the other
localities for assistance, a shared CAD would have many benefits that cannot be realized today with the
current systems in place. Ultimately, this project and strategic plan for the future of this region will enhance
response and improve community service to wireless callers and all citizens. 

Comprehensive Project Description:
The goal of this project is to replace the current CAD and Mapping systems with more advanced
applications for more functionality and benefits. The PSAPs plan to work together to coordinate and plan for
a regional shared approach for the chosen CAD and Mapping system. Due to potential consolidation in the
next 3 to 5 years, this approach will enable the PSAPs to move in the best direction for collaborated efforts
and greatly improve the service and response within each locality. 
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How will the equipment purchased will support future technologies for PSAP readiness?: 
This purchase is a vital part of the strategic plan for future operations in the region. It will leverage the
advancements in technology by allowing each PSAP to share data and coordinate responses

Budget and Budget Narrative:
Budgetary quotes have been obtained.

Evaluation:
The project will be evaluated during every phase to ensure effectiveness and success. The system will be
thoroughly evaluated prior to procurement and proper configuration, installation, testing and training will be
required before final acceptance.

Attachments
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PSAP Grant Program Grant Ranker

View Application--159--Washington County
Voice Logger Replacement
Grant Period: 2011

Tier: Replacement of non-vendor supported wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (NON-VENDOR SUPPORTED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Voice Recorders and logging system (VOICE)

Primary PSAP Applicants: Washington County

Jurisdictions Served: Abingdon, Town of
Damascus, Town of
Glade Spring, Town of
Washington, County of

Project Director:
Bryan N Blevins
Communications Supervisor
234 W Valley St 
276-676-6289 (phone)
276-676-1146 (fax)
bblevins@washso.org

Project Description:

Total Project Cost $41,219.00
Amount Requested: $41,219.00

Statement of Need:
Award of this grant would allow for replacement of the voice recorder/logging system which has been
deemed "non-vendor supported." Selected system will not only ensure the ability to maintain the current
expected level of service but to move forward with anticipated NG911 capabilities. The current system was
installed in 2001 having exceeded the standard replenishment period of 4 to 5 years. The motherboard has
been discontinued by the manufacturer and other available parts for the system are in limited supply. The
current version of software is technically outdated and not-supported by the manufacturer as is Microsoft
Windows 2000 Professional that the system utilizes. An upgrade to the next software version requires a
hardware upgrade for the required server. System does not even have minimum hardware required to
support next-generation multi-media recording. The PSAP will be relocated during the 1st or 2nd quarter
2010. At the time of initial planning for the relocation project it was not known that support for this system
would no longer be provided nor of the potential issue with replacement parts. The county has obligated
funding for the renovations for the facility as well as the difference in the grant award (previous FY) in the
replacement of CPE. Not being awarded this grant would cause this PSAP to use the current recorder in
present condition in hopes that a source of funding could be secured before it fails and cannot be repaired.
Sustainability will be accomplished by a service contract which will be funded by the county and maintained
by the vendor. Year-one maintenance will be included in the purchase price. While seeking budgetary
quotes and anticipating the procurement process and selection of a vendor, the future of 911 was kept in
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mind along with the increased productivity and efficiency of the PSAP and its operations. The selected
vendor will be one that provides the most current technology and software applications capable of meeting
the requirements of NG9-1-1. Consideration of this grant is respectfully requested. 

Comprehensive Project Description:
Upon award of grant, the procurement process will commence. A vender will be selected and contract
finalized in a timely and appropriate manner. Installation per agreed upon terms with selected vendor, will
be coordinated to coincide with the physical relocation of the PSAP so as to eliminate additional costs for a
potential relocation of the system. If unforeseen circumstances result in a delay in the planned relocation,
installation of recorder/logger will be scheduled at current location to avoid failure of equipment in which
support will not be available. Training will be provided by vendor per terms of agreed upon contract. Year-
one service will be included in purchase, with subsequent years included in the long range sustainability
plan for equipment of this nature per county/departmental budgeting requirements and practices.

How will the equipment purchased will support future technologies for PSAP readiness?: 
The selected vendor assure and demonstrate the system's ability to capture any data that is supplied by the
current or future 911 systems without the cost of additional equipment or software for life of the system.
Software will be user friendly and easy to use, resulting in less time search for and provided data thus
increasing productivity and efficiency. The selected system will be a key element of the quality
assurance/improvement program that is currently being re-structured to enhance the delivery of 9-1-1
service to not only the community but the global society served.

Budget and Budget Narrative:
See Attached Budgetary Quote Option II

Evaluation:
Success will be evaluated based on the installation of the system, the capture of all data as expected and
anticipated, and redundancy of data backups. Terms of successful and accepted testing will be included in
the contract. Increase in productivity and efficiency will be determined by comparison of times spent on
similar tasks with the current system and that of the new system once installed. The ability to enhance the
QA/QI program is assured without having to anticipate a need to measure or gauge such achievement or
success.

Attachments
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 Solutions to Enable Intelligent Decisions 
 

18311 W. Ten Mile Road, Suite 200 
Southfield, MI 48075 
Telephone: 866.377.2677  
Fax: 248.569.6567 
 

 

www.dss-corp.com  
 

 

Sales Value Proposition from DSS Corporation 

www.dispatchimprovement.com  

Bryan Blevins 9-1-1 Director 
Washington County Sheriff Office -Abingdon Police Office 
234 W. Valley St. 
Abingdon VA 24210 
 
Option I: 
Quantity Description      Price 
 
1  32 Channel EQ Voice Recording Platform   $32,719.00 
1  Speech Recognition     $2,000.00 
1  Instant Retrieval      Included 
1  Bookmarking/Folder     Included 
1  Screen Capture (4 Position consoles)   Included 
1  Live Monitoring      Included 
1  RAID 10 Storage/ HDD NAS ready    $5,000.00 
1  ANI/ALI       Included 
Government Allowance:       $6,000.00 
Total Solution Price:       $33,719.00 
 
Option II: 
Quantity Description      Price 
 
1  40 Channel EQ Voice Recording Platform   $38,719.00 
1  Instant Retrieval      Included 
1  Bookmarking/Folder     Included 
1  Speech Recognition     $2,000.00 
1  Screen Capture (4 Position consoles)   Included 
1  Live Monitoring      Included 
1  RAID 10 Storage/ HDD NAS ready    $5,000.00 
1  ANI/ALI       Included 
Government Allowance:       $6,000.00 
Total Solution Price:       $39,719.00 
 
1  Service years 2-x     $5,500.00 per year 
1  Installation:      $1,500.00 
 
Service and support agreement covers 24/7 service.  Onsite support guaranteed when necessary provided by DSS 
Corporation.  Installation from customer provided connection points.  Installation, training, service and support will 
be done by DSS Corporation factory trained personnel. QA Assessment per dispatch position. 

Payment terms: 50% down- 50% due upon completion of installation, training, and sign-off of implementation 

Signature of Acceptance:      Date: 

___________________________________________________     _________________Please fax order to: 248-
569-6567 Attn: Gary Define 

http://www.dispatchimprovement.com/


PSAP Grant Application--160--Washington County CAD workstations

file:///L|/...rant%20Apps/FY11APPS/PDF's/PSAP%20Grant%20Application--160--Washington%20County%20CAD%20workstations.htm[4/23/2013 11:15:22 AM]

PSAP Grant Program Grant Ranker

View Application--160--Washington County
CAD workstations
Grant Period: 2011

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Mapping System (MAPPING)

Primary PSAP Applicants: Washington County

Jurisdictions Served: Abingdon, Town of
Damascus, Town of
Glade Spring, Town of
Washington, County of

Project Director:
Bryan N Blevins
Communications Supervisor
234 W Valley St
276-676-6289 (phone)
276-676-1146 (fax)
bblevins@washso.org

Project Description:

Total Project Cost $13,000.00
Amount Requested: $13,000.00

Statement of Need:
Award of this grant will allow the PSAP to replace four GIS workstations. The current workstations were
purchased in 2004 and are fast approaching the need for replacement. The workstations have Pentium 4
processors which in the near future will be not supported by Intel, and would necessitate replacing the
motherboard if one should fail. The workstations have been on and in use constantly since being installed
five years ago. Even with regular cleaning, the heat and other factors are taking their toil on them.
Lockups, phantom glitches, and network connectivity problems that interrupt the flow of information from
our dispatchers to the responders and citizens are becoming more and more frequent. The PSAP will be
relocating to another facility in 1st or 2nd quarter 2010. This location will allow for expansion and the
possibility of future consolidation or collaborative initiatives. The county is providing the difference of CPE
replacement grant received last year as well as the cost of repairing, renovating, and replacement of "brick
and mortar items " in the PSAP area of the facility. Without this grant it will be necessary to continue using
the current equipment until failure or another funding source is located. Consideration of this grant is
respectfully requested. 

Comprehensive Project Description:
Upon award of grant, the procurement process will commence. The IS department will order the
workstations and schedule installation/replacement to ensure continuity of PSAP operations. Project will be
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completed once all workstations are replaced.

How will the equipment purchased will support future technologies for PSAP readiness?: 
New workstations will allow new technology to be utilized by the PSAP when available, while allowing
current and previous technology to be used. This will also allow for multiple monitors at each dispatch
position to speed up the use of various software programs utilized for day to day operations.

Budget and Budget Narrative:
See Attached Budgetary Quote 

Evaluation:
Successful installation is anticipated and expected as this is a common function and responsibility of the IS
department. Evaluation will be considered complete upon display of data at each dispatch station as
desired.

Attachments
 

DispatchWorkstationQuote.pdf
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Dell Precision T7500
32bit Single Processor
Price $5,078.00
Instant Savings $1,828.08

Price $3,249.92

Preliminary Ship Date: 12/24/2009

Dell Precision T7500 32bit Single Processor

Date  12/15/2009 11:18:15 AM Central Standard
Time

Catalog Number  84 Retail rc811162

Catalog Number / Description  Product Code  Qty  SKU  Id

Dell Precision T7500:
Dell Precision T7500 Workstation  T7500  1  [224-4856]  1

Operating System:
Genuine Windows® 7 Professional to XP
Professional,SP3,Media,English

 W7PXD3E  1  [421-1993]
[421-2352]  11

Processor:
Quad Core Intel® Xeon® Processor E5504
2.0GHz,4M L3, 4.8GT/s

 E5504  1  [317-0293]  2

Memory:
4GB, DDR3 Memory, 1066MHz, ECC (4 DIMMS)  4G3E664  1  [317-0327]  3

Graphics:
Dual 512MB NVIDIA® Quadro® NVS 420, 8
Monitor, 8DVI

 DNVS42V  1  [320-8139]  6

Hard Drive Configuration:
C9 All SATA drives, RAID 1, 2 drive total
configuration

 SR12  1  [341-8821]  9

Hard Drive Internal Controller Option:
PERC6/i SAS/SATA Hardware RAID Card - For
Connecting Internal Hard Drives

 PERC6I  1  [341-9032]  24

Boot Hard Drive:
250GB SATA 3.0Gb/s with NCQ and 8MB
DataBurst Cache™

 250GS  1  [341-8664]  8

2nd Hard Drive:
250GB SATA 3.0Gb/s with NCQ and 8MB
DataBurst Cache™

 250GSA  1  [341-9030]  23

Optical Devices:
16X DVD+/-RW w/ Cyberlink PowerDVD™ and
Roxio Creator™ Dell Ed

 DVRW16  1  
[313-7457]
[421-0536]
[421-1189]

 16

Floppy Drive and Media Card Reader Options:
No Floppy Drive and No Media Card Reader  NFD  1  [341-5255]  10

Monitor:
No Monitor  NMN  1  [320-3316]  5

Additional PCI-E Network Adapter card:
Broadcom NetXtreme 10/100/1000 Gigabit
Ethernet controller-PCI Express card

 BNET  1  [430-3434]  13

My Selections All Options

The Dell Online Store: Build Your System http://premierconfigure.us.dell.com/dellstore/print_summary_details_pop...

1 of 2 12/15/2009 12:18 PM



Modem:
Dell ™ Data/Fax PCI Modem  MDM  1  [313-5881]  14

Keyboard:
Dell Quietkey, No Hot Keys, English, Black, with
Palmrest

 QUSBPR  1  [330-3202]  4

Mouse:
New Dell USB Optical Mouse with scroll, All Black
Design

 LOB  1  [310-9602]  12

Mouse Pad:
Mouse Pad  MPAD  1  [310-0007]  200

Speakers:
Dell AX210 Speakers  AX210  1  [313-7774]  18

Documentation:
Documentation, English, with 125V Power Cord  DOCENG  1  [330-3156]

[330-3157]  21

Quick Reference Guide:
Quick Reference Guide, English, Dell Precision
T7500

 REF  1  [330-3570]  775

Resource DVD:
Resource DVD - contains Diagnostics and Drivers  RDVDWD  1  [330-3571]  27

Ship Packaging Options:
Shipping Material for System  SHIP  1  [330-3569]  40

Productivity Software:
Microsoft® Office 2007 Basic and Adobe Acrobat
9.0 STD

 BAS2764  1  [410-1862]
[420-6711]  22

Multi Select Monitors:
Dell Professional 1909W 19in HAS Wide Monitor,
VGA/ DVI, EPG

 P1909W  4  [320-8466]  496

Serial Port Adapter:
Serial Port Adapter, Full Height  SERIAL  1  [317-1644]  698

Hardware Support Services:
4 Year ProSupport for IT and 4 Year NBD Onsite
Service

 U4IP  1  

[981-3023]
[984-5800]
[989-3449]
[989-5673]
[993-2540]
[993-8567]
[993-8588]

 29

Power Supplies:
Precision T7500 Power Suppply  SPS  1  [330-3555]  20
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PSAP Grant Application--162--Alice Testing

file:///L|/...d/FY09%20FY10%20FY11%20Grant%20Apps/FY11APPS/PDF's/PSAP%20Grant%20Application--162--Alice%20Testing.htm[4/23/2013 11:15:20 AM]

PSAP Grant Program Grant Ranker

View Application--162--Alice Testing
Grant Period: 2011

Tier: Replacement of out of service wireless E-911 equipment to enable primary PSAP to maintain current
service levels to the general public (OUT OF SERVICE)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Mapping System (MAPPING)

Primary PSAP Applicants: Amelia County

Jurisdictions Served: Abingdon, Town of
Accomac, Town of
Accomack, County of

Project Director:
Alice Meyre
Testing
1
804-555-6767 (phone)
804-555-6767 (fax)
alice.meyre@vita.virginia.gov

Project Description:

Total Project Cost $1.00
Amount Requested: $1,000,000.00

Statement of Need:
Need statement 

Comprehensive Project Description:
a

How will the equipment purchased will support future technologies for PSAP readiness?: 
a

Budget and Budget Narrative:
budget narrative

Evaluation:
a

Attachments



PSAP Grant Application--163--Westmoreland CPE
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PSAP Grant Program Grant Ranker

View Application--163--Westmoreland CPE
Grant Period: 2011

Tier: Replacement of non-vendor supported wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (NON-VENDOR SUPPORTED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Westmoreland County

Jurisdictions Served: Colonial Beach, Town of

Project Director:
NORM RISAVI
COUNTY ADMINISTRATOR
P.O. BOX 1000
804-493-0130 (phone)
804-493-0134 (fax)
nrisavi@westmoreland-county.org

Project Description:

Total Project Cost $150,000.00
Amount Requested: $150,000.00

Statement of Need:
Do to non-vendor support our 911 equipment needs to be replace. The CPE equipment is old and and we
are having a hard time keeping the system up and running.When something goes down it is taking a longer
to get a spare part. It may take weeks or months. Without the new replacement we will not be able to
process 911 cakks effuciently and therefore we will not be able to process 911 calls efficiently and therefore
we would not be able to move to new technology or add any additional functions. 

Comprehensive Project Description:
The Plan is to replace the existing 911 equipment as soon as possible so that we do not experience any
failure of equipment. This will give us sustainability for the 911 center and the public. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
The new equipment capabilities and having the ability to repair the CPE if necessary. This will give the PSAP
readiness for new technologies.

Budget and Budget Narrative:
The grant will provide us with a new 911 system that includes equipment, install, one year of software
support and monitoring and response and one year warranty. 

Evaluation:



PSAP Grant Application--163--Westmoreland CPE
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Evaluation will be made when reliable equipment is installed and all positions are answering wireless and
wireline calls.

Attachments



PSAP Grant Application--168--Westmoreland CPE
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PSAP Grant Program Grant Ranker

View Application--168--Westmoreland CPE
Grant Period: 2012

Tier: Replacement of out of service wireless E-911 equipment to enable primary PSAP to maintain current
service levels to the general public (OUT OF SERVICE)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: CPE (CPE)

Primary PSAP Applicants: Westmoreland County

Jurisdictions Served: Colonial Beach, Town of

Project Director:
NORM RISAVI
COUNTY ADM
P.O. BOX 1000
804-493-0130 (phone)
804-493-0134 (fax)
nrisavi@westmoreland-county.org

Project Description:

Total Project Cost $150,000.00
Amount Requested: $150,000.00

Statement of Need:
Do to non-vendor support our 911 equipment needs to be replaced. The CPE equipment is old and we are
having a hard time keeping the system up and running. When something goes down it is taking a longer to
get a spare part. It may take weeks or months. Without the new replacement we will not be able to
process 911 calls and therefore we will not be able to process 911 calls efficiently and therfore we would
not be able to move to new technology or add any additional functions. 

Comprehensive Project Description:
The plan is to replace the existing 911 equipment as soon as possible so that we don not experience any
failure of equipment. This will give us sustainability fro the 911 center and the public.

How will the equipment purchased will support future technologies for PSAP readiness?: 
The new equipment capabilities and having the ability to repair the CPE if necessary. This will give the PSAP
readiness for new technologies.

Budget and Budget Narrative:
This grant will provide us with a new 911 system that includes equipment, install, one year of software
support and monitoring and response and on year warranty.

Evaluation:



PSAP Grant Application--168--Westmoreland CPE
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The 911 system wont be down and out of operation due to repairs. Also we wont have to tranfer to
another jurisdiction. 

Attachments
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