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PSAP Grant Program Grant Ranker

View Application--172--Smyth County CAD
Upgrade
Grant Period: 2010

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Computer-Aided Dispatch (CAD)

Primary PSAP Applicants: Smyth County 9-1-1

Jurisdictions Served: Chilhowie, Town of
Marion, Town of
Saltville, Town of

Project Director:
Shannon Williams
911 Coordinator
121 Bagley Cir; Ste 110 Marion, Va 24354
276-783-3298 x208 (phone)
276-783-9314 (fax)
smyth911@smythcounty.org

Project Description:

Total Project Cost $51,000.00
Amount Requested: $51,000.00

Statement of Need:
This project goal and objective is a combination of various smaller projects to provide for the continuity of
services and to enhance the function of the PSAP in relation to handling Wireless 9-1-1 calls. The strategy
to accomplish the continuity of services is to Upgrade our existing CAD to meet the recommendations of the
vendor that are in agreement with the 9-1-1 department. This project will include the necessary hardware,
support and services to provide consistant level of services for our citizens and responders. 

Comprehensive Project Description:
The continuity of services is to Upgrade our existing CAD to meet the recommendations of the vendor that
are in agreement with the 9-1-1 department. This project will include the necessary hardware, support and
services to provide consistant level of services for our citizens and responders. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
The equipment purchased will be state of the art and in compliance with the latest NENA standards and
prepare the center to adjust to upcoming technologies while maintaining current level of services. 

Budget and Budget Narrative:
Souther Software CAD system upgrade with 5 years of warranty as in attached quote. 
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Evaluation:
The evaluation will be conducted by the successful acquisition and implementation of equipment and
services acquired. Evaluation of each individual component will include testing and operations CAD system
upgrades. 

Attachments
 

SMYTH COUNTY_CAD UPGRADE.pdf
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Agency: Smyth County, VA

Contact: Shannon Williams

Date: 10/30/2008

CAD SOFTWARE Qty

CAD UPGRADE TRAINING/DATA CONVERSION 1

CAD 5 YEAR WARRANTY 1

TOTAL INVESTMENT (STATE TAX AND SHIPPING NOT INCLUDED) $51,000.00

CUSTOMER’S SIGNATURE__________________________________   DATE_____________________

Please sign this document and return it to us by fa x or mail. When the document is signed
and returned to Southern Software, we will begin pr ocessing your order.

Proposal of software is valid for (60) days from date of proposal.

Proposal of hardware is valid for (30) days from date of proposal.

Contact information for Public Safety Representative:

Mike Moody

Southern Software

150 Perry Drive

Southern Pines, NC 28387

Business: 800.842.8190

Mobile: 910.638.1934

Fax: 910.695.0251
E-Mail mmoody@southernsoftware.com
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