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PSAP Grant Program Grant Ranker

View Application--154--Eastern Shore 9-1-1 -
B/U PSAP Telephone System
Grant Period: 2010

Tier: Broaden or increase the delivery of wireless E-911 equipment or services beyond established
minimum functional standards (BROADEN)
Grant Program: Enhancement  Grant Type: Regional Initiative
Priority: Transportable back-up for PSAP primary operational items (TRANSPORTABLE BACKUP)

Primary PSAP Applicants: Eastern Shore 9-1-1
Jurisdictions Served: Accomac, Town of

Accomack, County of
Belle Haven, Town of
Bloxom, Town of
Cape Charles, Town of
Cheriton, Town of
Eastville, Town of
Exmore, Town of
Hallwood, Town of
Keller, Town of
Melfa, Town of
Nassawadox, Town of
Northampton, County of
Onancock, Town of
Onely, Town of
Painter, Town of
Parksley, Town of
Saxis, Town of
Tangier, Town of
Wachapreague, Town of

Project Director:
Jeff Flournoy
Director
P.O. Box 337 Accomac, VA 23301
757-787-0909 (phone)
757-787-1044 (fax)
jflournoy@esva911.org

Project Description:

Total Project Cost $16,379.00
Amount Requested: $16,379.00

Statement of Need:
Currently there are no solid opeational plans in place to relocate to a spefic location to continue essential
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opeations (phone and radio dispatching) if needed. Although, at present, there is not an action plan, this is
in the development stage. Potentially the use of the Chincoteague PSAP and/or local sheriff's offices are a
possibility. 

Comprehensive Project Description:
This project provides funding for two back-up PSAP telephone systems (potentially one in an Accomack
County location (back-up facility) and one in a Northampton County location). Although plans are currently
in the planning statges for back-up facilities, if a need to relocate occurs, funding for this project would
provide the appropriate resources to continue phone capabilities. Each PSAP telephone systems would be
configured with 16 incoming ruck lines 16 digital extensions, and 5 phones (with headsets), as well as an
UPS system. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
Funding for this project promotes the ability of the 9-1-1 Center to maintain one of the essential
components of a PSAP (receiving 9-1-1 telephone calls).

Budget and Budget Narrative:
Quote provided by vendor - Overall costs - (including percentage for future price increases) - $16,379 

Evaluation:
After all installations are complete, specific tests will occur to verify functionality. This will include regular
checks to verify functionality as well.
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NorthmarkCommunications 
Field Deployable Telecom Solutions 
 

Jeff Flournoy 
Eastern Shore Virginia 9-1-1 
PO Box 337 
Accomac, VA 23301-0337       August 19, 2008 
 
 
Dear Jeff, 
 
Thanks for letting us quote a backup PSAP telephone system for you.  
The system is portable and can be taken with you should your alternate 
location is compromised. I’ve configured it for this quote with 16 
incoming trunk lines, 16 digital extensions, and 5 digital super-display 
phones with Plantronics headsets. In addition to the main system case,  
an accessory case is provided for the phones, hookup cables, manuals,  
and headsets. The price for this system is $5822 plus $150 shipping. 
 

Here are some options for this system that should be considered. 
 

800 watt generator-friendly industrial UPS system in its own case: $1398 plus $75 shipping. 
 

2 port, 8 hour built-in voice mail card: $758 
 

8-channel digital voice recorder w/CD burner (installed in same case as phone system) $5950 

  
We also custom build portable 2-way radio dispatch consoles with both AC and battery 
powering options. Depending on your needs, we can use a wide variety of mobile or base-
station radios. The same digital voice recorder shown above in either a 4 or 8 channel version 
can be integrated in the same portable case. 
 

Lead time on systems vary, but most phone systems ship within 4-6 weeks. Custom systems 
and radio consoles can take longer due to the lead time in ordering radio equipment. 
 

Prices are good for 90 days. For long term quotes, we suggest adding 10% per year due to 
recent unexpected price increases for basic materials and shipping. 
 
Best regards, 

Dave Colter  
CEO 

PO Box 1109 New London, NH 03257  603-763-4982  info@northmarkcommunications.com 
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