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PSAP Grant Program Grant Ranker

View Application--147--Eastern Shore 9-1-1 -
Training/Education

Grant Period: 2010

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)

Grant Program: Enhancement Grant Type: Regional Initiative

Priority: Training of personnel (TRAIN)

Primary PSAP Applicants: Eastern Shore 9-1-1

Jurisdictions Served: Accomac, Town of
Accomack, County of
Belle Haven, Town of
Bloxom, Town of
Cape Charles, Town of
Cheriton, Town of
Eastville, Town of
Exmore, Town of
Hallwood, Town of
Keller, Town of
Melfa, Town of
Nassawadox, Town of
Northampton, County of
Onancock, Town of
Onely, Town of
Painter, Town of
Parksley, Town of
Saxis, Town of
Tangier, Town of
Wachapreague, Town of

Project Director:

Jeff Flournoy

Director

P.O. Box 337 Accomac, VA 23301
757-787-0909 (phone)
757-787-1044 (fax)
jflournoy@esva911.org

Project Description:

Total Project Cost  $15,000.00
Amount Requested: $15,000.00

Statement of Need:
The budgetary liminations of the ESVA 9-1-1 Commission are constraining. This limits the opportunity for
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necessary and additional training for staff. Over the last eighteen months all dispatchers have become APCO
EMD certified and in early 2009 it is antipipated all staff will become certified in APCO Basic
Telecommunicator. This funidng would allow using APCO training opportunities to continue moving forward
with our training needs.

Comprehensive Project Description:

Funding for this project includes the following training opportunities for staff at the ESVA 9-1-1 Center - 1.
APCO EMD concepts (for Operational Medical Director), 2. APCO Fire Service Communications (for all
Communications Officers and Supervisors), 3. APCO Telecommunicators Role in Homeland Security (for all
Communications Officers and Supervisors), 4. APCO Communications Center Supervisor (for supervisory
personnel), 5. APCO webinars - various topics (for various staff)

How will the equipment purchased will support future technologies for PSAP readiness?:
This grant promotes the overall training of staff at the 9-1-1 Center.

Budget and Budget Narrative:

Quote provided by APCO - $14,503 - This includes the following breakdwn - 1.EMD Concepts - $249 each (1
purchase), 2. Fire Service Communications - $429 each (20 purchases), 3. Telecommunicators Role in
Homeland Security - $249 each (20 purchases), Communications Center Supervisor - $399 (1 purchase),
and webinares - $59 each (5 purchases)

Evaluation:
After each training feedback will be gathered to determine it training was effective and beneficial.

Attachments
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