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PSAP Grant Program Grant Ranker

View Application--129--Wireless Carrier
Mapping Testing
Grant Period: 2010

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Mapping servers and workstations (MAPPING SUPPORT)

Primary PSAP Applicants: Scott County
Jurisdictions Served: Clinchport, Town of

Duffield, Town of
Dungannon, Town of
Gate City, Town of
Nickelsville, Town of
Scott, County of
Weber City, Town of

Project Director:
Tim Addington
9-1-1 Director
PO Box 395 239 NENA ST Gate City, VA 24251
276-386-7220 (phone)
276-386-9098 (fax)
taddington@scottcountyva.com

Project Description:

Total Project Cost $9,880.00
Amount Requested: $9,880.00

Statement of Need:
Scott County 9-1-1 is in need of funding to maintain our level of service and to enhance services to the
Wireless 9-1-1 community. Our recent budget was cut this current fiscal year so drastically that the 9-1-1
charges had to be rejustified as to why we are required to have enhanced 9-1-1. A delay in payment for
the 9-1-1 trunk lines occurred but fortunatly the LEC's did not disrupt services while this occurred. By not
receiving funding potential diruption to the minimal components of a PSAP could suffer drastically. 

Comprehensive Project Description:
Test the routing and accuracy of wireless calls in Scott County. Five days of testing would be done with one
day for each cellular company. A call from each sector would be made to test the routing and the accuracy
of phase 2. Once completed the calls would be reviewed from the dispatch logs. Both routing or accuracy
issues that are not correct would be documented and the cellular company involved would be contacted.
Once a resolution has been identified, a test would be done to verify the corrections have been made to
the County’s satisfaction. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
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Services provided will optimize the accuracy levels of wireless 9-1-1 calls to the PSAP and insure proper
routing of border issue misroutes.

Budget and Budget Narrative:
see attached quote

Evaluation:
The evaluation will be conducted by the successful acquisition and implementation of services acquired.
Evaluation of each individual component will include testing and audits of the contiunity of use of the data
collected to maintain accuracy. A review of the wireless calls received and the appropriate sector routing
and compare to the benchmark of initial Wireless 9-1-1 deployment. 

Attachments
 

Quote_ScottCo Cell Testing.pdf
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Mr. Tim Addington                                  Date: 10/28/2008 
E-911 Coordinator 
Scott County, VA 
PO Box 395 
Gate City, VA 24251 
 
RE:  Quote for Wireless Call Routing and Accuracy Testing 

 
 
Per your request we have prepared the following quote for providing services to test the routing and accuracy of 
wireless calls in Scott County.  Five days of testing would be done with one day for each cellular company.  A call 
from each sector would be made to test the routing and the accuracy of phase 2.  Once completed the calls would be 
reviewed from the dispatch logs.   Both routing or accuracy issues that are not correct would be documented and the 
cellular company involved would be contacted.  Once a resolution has been identified, a test would be done to verify 
the corrections have been made to the County’s satisfaction. 
 
 
Services 

  hours rate total  
 Preliminary map work and carrier contacts for phones 24 $70 $1,680  
 Testing on site 60 $70 $4,200  
 Drive tester 60 $20 $1,200  
 Review routing and accuracy 10 $70 $700  
 Work on issues with cell companies 20 $70 $1,400  
 Retest resolved issues 10 $70 $700  
    $9,880 TOTAL 
      
      
      
  Towers Sectors   
 Alltel 5 15   
 Sprint 3 8   
 T-Mobile 4 12   
 Verizon 4 12   
 Att Mob 7 18   
  23 65   

 
Respectfully submitted, 

 
Brandon Moore, GIS President 
King-Moore, Inc.  
276.356.8224 or moore@king-moore.com 
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