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PSAP Grant Program Grant Ranker

View Application--118--Lynchburg - Criticall
Workstation
Grant Period: 2010

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: Training of personnel (TRAIN)

Primary PSAP Applicants: Lynchburg ECC

Jurisdictions Served: Lynchburg, City of

Project Director:
William A. Aldrich
Director, Emer Comm
Lynchburg ECC 3621 Candlers Mountain Rd. Lynchburg, VA 24502
434-455-4285 (phone)
434-847-2541 (fax)
william.aldrich@lynchburgva.gov

Project Description:

Total Project Cost $2,067.00
Amount Requested: $2,067.00

Statement of Need:
The computer located in the Personnel and Training Supervisor's office and used to test new applicant's
abilities is four years old, the maintenance contract has expired, and in need of replacement. This computer
is also used for training new employees in the basics of call taking, to include wireless 911 calls for service.
That office is also in need of an Administrative CAD software package. That software is used to generate
past wireless 911 calls used for training purposes. 

Comprehensive Project Description:
The project would include purchasing and configuring a desktop PC so it could be used to test applicant's
and also train newly hired dispatchers. Additionally, the Administrative CAD package would be loaded on
the Personnel and Training Supervisor's workstation so that past example calls could be extracted from the
CAD system for training purposes.

How will the equipment purchased will support future technologies for PSAP readiness?: 
This computer and the related CAD Admin package are important tools in the selection and training
process. Applicants are tested for necessary dispatch skill sets prior to employment, new dispatchers are
trained in necessary wireless 911 call taking skills, and past calls are reviewed and used as examples.
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Budget and Budget Narrative:
Attached is a quote for the PC workstation. The CAD Admin package is priced at $1,000.

Evaluation:
The Computer Technician will test all equipment and configurations prior to finalizing project. The Personnel
and Training Supervisor will continually evaluate use and effectiveness of equipment in the overall training
process.

Attachments
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