PSAP Grant Application--118--Lynchburg - Criticall Workstation
PSAP Grant Program Grant Ranker

View Application--118--Lynchburg - Criticall
Workstation

Grant Period: 2010

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)

Grant Program: Enhancement Grant Type: Individual PSAP

Priority: Training of personnel (TRAIN)

Primary PSAP Applicants: Lynchburg ECC

Jurisdictions Served: Lynchburg, City of

Project Director:

William A. Aldrich

Director, Emer Comm

Lynchburg ECC 3621 Candlers Mountain Rd. Lynchburg, VA 24502
434-455-4285 (phone)

434-847-2541 (fax)

william.aldrich@lynchburgva.gov

Project Description:

Total Project Cost $2,067.00
Amount Requested: $2,067.00

Statement of Need:

The computer located in the Personnel and Training Supervisor's office and used to test new applicant's
abilities is four years old, the maintenance contract has expired, and in need of replacement. This computer
is also used for training new employees in the basics of call taking, to include wireless 911 calls for service.
That office is also in need of an Administrative CAD software package. That software is used to generate
past wireless 911 calls used for training purposes.

Comprehensive Project Description:

The project would include purchasing and configuring a desktop PC so it could be used to test applicant's
and also train newly hired dispatchers. Additionally, the Administrative CAD package would be loaded on
the Personnel and Training Supervisor's workstation so that past example calls could be extracted from the
CAD system for training purposes.

How will the equipment purchased will support future technologies for PSAP readiness?:
This computer and the related CAD Admin package are important tools in the selection and training
process. Applicants are tested for necessary dispatch skill sets prior to employment, new dispatchers are
trained in necessary wireless 911 call taking skills, and past calls are reviewed and used as examples.
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Budget and Budget Narrative:
Attached is a quote for the PC workstation. The CAD Admin package is priced at $1,000.

Evaluation:
The Computer Technician will test all equipment and configurations prior to finalizing project. The Personnel

and Training Supervisor will continually evaluate use and effectiveness of equipment in the overall training
process.

Attachments

CRITICAL WORKSTATION.pdf
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QUOTATION

QUOTE #: 439752926
Customer #: 9843052
Contract #: 90307
CustomerAgreement #: VA-030801-DELL
Quote Date: 7/16/08
Customer Name: CITY OF LYNCHBURG

TOTAL QUOTE AMOUNT: $1,067.00

Product Subtotal: $1,067.00

Tax: $0.00

Shipping & Handling: $0.00
Shipping Method: Ground Total Number of System Groups: 1

GROUP: 1 |QUANTITY: 1

SYSTEM PRICE: $1,067.00

GROUP TOTAL: $1,067.00

Base Unit: OptiPlex 755 Minitower,Core 2 Duo E8400/3.0GHz,6M,VT,1333FSB (223-7074)

Processor: NTFS File System,Factory Install (420-3699)

Memory: 4GB,Non-ECC,667MHz DDR2,4X1GB OptiPlex 740 (311-7442)

Keyboard: Dell USB Keyboard,No Hot Keys English,Black,Optiplex (310-8010)

Monitor: Dell UltraSharp 2208FP,Wide Flat Panel w/Height AdjustableStand,22.0 Inch VIS,0ptiPlex
Precision and Latitude (320-6106)

Video Card: Integrated Video,GMA3100,Dell OptiPlex 755 (320-5642)

Hard Drive: 250GB SATA 3.0Gb/s and 8MB Data Burst Cache,Dell OptiPlex755 (341-5474)

Floppy Disk Drive:

3.5 inch,1.44MB,Floppy Drive Dell OptiPlex 740,755 and 330 (341-4005)

Floppy Disk Drive:

Cable for 3.5IN,1.44MB Floppy Drive, Dell OptiPlex Minitower (330-0474)

Operating System:

Windows XP PRO SP2 with Windows Vista Business LicenseDell OptiPlex,English,Factory
Install (420-6972)

Mouse:

Dell USB 2 Button Optical Mouse with Scroll,Black OptiPlex (310-9627)

TBU:

vPro Secure Advanced Hardware Enabled Systems Management Dell OptiPlex (310-9491)

CD-ROM or DVD-ROM Drive:

16X DVD+/-RW and 16X DVD,Dell OptiPlex 755 Minitower (313-5430)

CD-ROM or DVD-ROM Drive:

Roxio Creator Dell Edidion,9.0Dell OptiPlex (420-7963)

CD-ROM or DVD-ROM Drive:

Cyberlink Power DVD 8.0,with Media,Dell OptiPlex (420-8856)

Speakers:

Internal Chassis Speaker Option,Dell OptiPlex Minitower (313-3350)

Documentation Diskette:

Resource DVD contains Diagnostics and Drivers for Vista Dell OptiPlex (310-8762)

Documentation Diskette:

Resource CD contains Diagnostics and Drivers for Dell OptiPlex Systems (313-7168)

Factory Installed Software:

Energy Smart,Energy Star,EIST for OptiPlex (if applicable) (310-9504)

Service:

ProSupport for IT: Next Business Day Parts and Labor Onsite Response Initial Year (3985-5930)

Service: ProSupport for IT: 7x24 Technical Support for certified IT Staff, 4 Year Extended (980-7464)

Service: Dell Hardware Limited Warranty Plus Onsite Service Extended Year(s) (989-1568)

Service: ProSupport for IT: Next Business Day Parts and Labor Onsite Response 4 Year Extended (981-
7684)

Service: Dell Hardware Limited Warranty Plus Onsite Service Initial Year (989-1567)

Service: ProSupport for IT: 7x24 Technical Support for certified IT Staff, Initial (984-6640)

e Thank you choosing Dell ProSupport. For tech support, visit http:/isupport.dell.com/ProSupport
or call 1-866-516-31 (989-3449)

Dirline: Keep Your Hard Drive, 5 Year (980-7554)
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Installation: Standard On-Site Installation Declined (900-9987)

Misc: Shipping Material for System Smith Minitower,Dell OptiPlex (310-9330)
Vista Premium Downgrade Relationship Desktop (310-9161)

You have chosen a vPro System (310-9490)

SALES REP: | James Kingham PHONE: | 1800-576-6038
Email Address: | James_Kingham@Dell.com Phone Ext: | 7240869

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. Orders may be
faxed to the attention of your sales representative to 1-866-607-6914. You may also

place your order online at www.dell.com/qto

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
to Dell's Terms of Sale.

Prices and tax rates are valid in the U.S. only and are subject to change.

**Sales/use tax is a destination charge, i.e. based on the "ship to" address on your purchase order.
Please indicate your taxability status on your PO. If exempt, please fax exemption certificate to

Dell Tax Department at 888-863-8778, referencing your customer number.

If you have any questions regarding tax please call 800-433-9019 or email Tax_Department@dell.com. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options at US_Dell_ARS_Requests@dell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be

applied to your invoice as early as Jan 1, 2005. Prices in your cart do not reflect this fee. More Info: or
refer to URL www.dell.com/environmentalfee
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