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PSAP Grant Program Grant Ranker

View Application--95--Augusta BCM
Grant Period: 2010

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: Other Enhancement Items (OTHER)

Primary PSAP Applicants: Augusta County

Jurisdictions Served: Augusta, County of

Project Director:
DONNA GOOD 
EOC DIRECTOR 
18 Government Center Lane P.O.Box 590 Verona, Va. 24482 
540-245-5503 (phone)
540-245-5506 (fax)
dgood@co.augusta.va.us

Project Description:

Total Project Cost $2,000.00
Amount Requested: $2,000.00

Statement of Need:
E: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911 related
equipment or services. The Business Communications Manager (BCM) converged voice and data solution,
providing a choice of IP-enabled or pure-IP strategy. This works with the Plant/CML Vesta Pallas E-911
system. Augusta EOC will need to upgrade the software to the next service pack (SP2) that will be released
next year. This will maintain and enhance continuity of E911 wireless service and PSAP for future
technology enhancements by providing the PSAP with current, stable technology. 

Comprehensive Project Description:
Augusta County hopes this project includes purchasing the upgrade Basic Communication Manager software
for our CPE. The Business Communications Manager (BCM) converged voice and data solution, providing a
choice of IP-enabled or pure-IP strategy. This works with the Plant/CML Vesta Pallas E-911 system.
Augusta EOC will need to upgrade the software to the next service pack (SP2) that will be released next
year. This will ensure that the CPE will continue to meet the needs under which this grant was funded.
Ensuring that we have a system that performs above minimum accepable level whill help to make sure our
dispatchers have a system that is reliable. We will also be sure to comply with any after grant reporting
required. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
Ensuring that we have a system that performs above minimum accepable level will help to make sure our
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dispatchers have a system that is reliable and compatiable with neighboring PSAP's. Enables Augusta EOC
to converged voice and data solution, providing a choice of IP-enabled or pure-IP strategy forthe Plant/CML
Vesta Pallas E-911. 

Budget and Budget Narrative:
Allowed Grant funds for Project: Grant request $ 2,000. for Basic Communication Manager software for the
CPE. To ensure that the CPE will continue to meet the needs under which this grant was funded. Ensuring
that Augusta EOC has a system that performs above minimum acceptable level will help to make sure our
dispatchers have a system that is reliable and compatiable with neighboring PSAP's. Business
Communications Manager (BCM) converged voice and data solution, providing a choice of IP-enabled or
pure-IP strategy. This works with the Plant/CML Vesta Pallas E-911 system. This would be needed to
upgrade the software to the next service pack (SP2) that will be released next year. Augusta EOC will also
be sure to comply with any after grant reporting required. 

Evaluation:
On going evaluation to ensure that the CPE will continue to meet the needs under which this grant was
funded. Ensuring that we have a system that performs above minimum accepable level will help to make
sure our dispatchers have a system that is reliable. Augusta EOC is also a back up PSAP for Staunton and
Waynesboro EOC's during an emergency. Keeping up to date and current with our CPE software is
important and a necessity to support all 3 sites and the continuing advancement in technology. Thanks for
your consideration.

Attachments
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