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PSAP Grant Program Grant Ranker

View Application--88--Greensville CAD
Grant Period: 2010

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Computer-Aided Dispatch (CAD)

Primary PSAP Applicants: Greensville Sheriff's Communications

Jurisdictions Served: Greensville, County of
Jarratt, Town of

Project Director:
Charles M Veliky
Building/Fire Official
1781 Greensville County Circle, Emporia, VA. 23847
(434) 348-4232 (phone)
(434) 348-0696 (fax)
mveliky@greensvillecountyva.gov

Project Description:

Total Project Cost $70,825.00
Amount Requested: $70,825.00

Statement of Need:
Greensville currently uses DayPro CAD software. DayPro does not provide the functionality that the Sheriff's
dispatchers require. There is no interface to VCIN, and double entry is required on most screens, which
taxes the limited personnel resources when only one call taker is working. 

Comprehensive Project Description:
This project's goal is to replace outdateed CAD software with modern software thatprovides benefits,
functionality and features not currently available with the existing CAD software. The software will reside on
the existing hardware in place. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
The Shield software will interface with the county's GIS maps, and has the ability to also display all calls,
not just E911 calls. The software also interfaces directly with VCIN, whereas standard vehicle, name, and
Wanted inquires can be entered once into the call taker screen without requiring double entry into VCIN
messenger software. This software also provides a migration path to Mobile services and car to car
technology which is not currently available on the existing software. 

Budget and Budget Narrative:
A detailed vendor provided quote is included as an attachment. 
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Evaluation:
A team consisting of management, users and vendor representatives will be assigned to review installation,
training and proper operation of all included features. The team will meet as required to discuss timeline
and installation issues. The project will be considered a success when all parties are satisfied the system is
operating as designed and intended. 

Attachments
 

cad.doc
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