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PSAP Grant Program Grant Ranker

View Application--81--Greensville Recorder
Grant Period: 2010

Tier: Replacement of out of service wireless E-911 equipment to enable primary PSAP to maintain current
service levels to the general public (OUT OF SERVICE)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Voice Recorders and logging system (VOICE)

Primary PSAP Applicants: Greensville Sheriff's Communications

Jurisdictions Served: Greensville, County of
Jarratt, Town of

Project Director:
Charles M. Veliky 
Building/Fire Official
1781 Greensville County Circle, Emporia, Va. 23847 
(434) 348-4232 (phone)
(434) 348-0696 (fax)
mveliky@greensvillecountyva.gov

Project Description:

Total Project Cost $23,083.00
Amount Requested: $23,083.00

Statement of Need:
Greensville County currently is using a Verizon supplied Pyxis recorder that was purchased with the existing
CPE 6 years ago. The current system is running with only one cooling fan operating, and the second fan is
making noise. Our IT department has attempted to acquire replacement parts, but has been told that Pyxis
is no longer in business and parts are unavailable. The county is unable to fund a major purchase such as
this due to financial constraints. Losing the capability to record telephony and radio communications will
have a negative impact on proper operation of the dispatch center. 

Comprehensive Project Description:
This grant request goal is to replace an out of service recording system with a robust digital voice recording
system. The selected system will be a 20 channel system ( note that the quoted system in the attachment
is 16 channels, however the county requires 20 channels to properly record existing traffic and to allow for
interoperability of future national radio frequncies) The quoted price includes installation bt Synergem.
Installation would occur ASAP after grant award, as the system needs immediate replacement. The new
system is expected to have a 5 year lifespan, and will recieve regular service from the county IT
department. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
The quoted system includes state of the art digital recording capability rather than tape recording, and
allows emailing and burning of calls, or segments of calls. Additional channels will be purchased to allow for
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recording of national call frequncies.The system includes integrations for VOIP and Digital PBX, as well as
analog. 

Budget and Budget Narrative:
Included as an attachment is a detailed vendor provided quote. 

Evaluation:
This project will be considered a success when it is properly installed, tested, and in working condition. 

Attachments
 

recorder1.doc
recorder2.doc
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