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PSAP Grant Program Grant Ranker

View Application--64--Rockbridge PSCC -
Mapping Upgrade
Grant Period: 2010

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Regional Initiative
Priority: Mapping System (MAPPING)

Primary PSAP Applicants: Rockbridge Regional PSCC

Jurisdictions Served: Buena Vista, City of
Lexington, City of
Rockbridge, County of

Project Director:
Steven Reese
Director
306 Park Ave, Suite A Buena Vista, VA 24416
540-261-9300 (phone)
540-261-9303 (fax)
rock911@embarqmail.com

Project Description:

Total Project Cost $188,220.00
Amount Requested: $188,220.00

Statement of Need:
We are currently using GeoComms basic mapping software. This system will upgrade up to the most
current version and will also provide mapping access to our responders in the field. Thus providing us with
more flexibility and added features for wireless call handling. 

Comprehensive Project Description:
The goal of this grant request it to replace older outdated equipment in the Communications Center that
benefits wireless E-911 call processing. We have determined the need to upgrade our GIS equipment and
purchase additional software that will improve our capabilities in the communications center. Once funding
is awarded we will follow local and state procurement guidelines to purchase and install the equipment
needed.

How will the equipment purchased will support future technologies for PSAP readiness?: 
This newer version has the capability to incorporate data which can be used by our responders in the field
and will also allow them access to our mapping systems and emergency notification system (reverse 911)
during times of disaster response.

Budget and Budget Narrative:
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We have received budgetary pricing for replacement equipment and software. The following is a break
down of the items requested; Replacement PC's $6,140, GeoLynx software conversion & setup services
$30,250, GeoLynx Sync $14,404, and GeoLynx EOC $137,426. The above listed items have been requested
for funding in order to replace outdated equipment and needed software. Budgetary pricing has been
received for each project item requested. This center falls under a regional initiative project involving three
PSAP's as we handle Rockbridge County and the Cities of Lexington and Buena Vista.

Evaluation:
The replacement and purchase of computer equipment will be handled by the Director of the PSAP. The GIS
portion will be coordinated with GIS personnel to ensure proper purchase and installation. Each step of the
process will be coordinated among key personnel and vendors to ensure the overall success of the project.

Attachments
 

Rockbridge Regional, VA Pricing.pdf
Rockbridge Hardware Quote.doc

javascript:__doPostBack('GridViewFiles','download$0')
javascript:__doPostBack('GridViewFiles','download$1')


  

  

 

 
 

  

  

Order Number: P0334543 
Order Date:  10/29/08 
Order Status: Price Quote - This is a price quotation, you are not being billed for it. 
Payment Method: Open Account 
 
Billing Address: ROCKBRIDGER PUBLIC 

SAFETY 
 
306 PARK AVE SUITE A 
ACCOUNTS PAYABLE 
BUENA VISTA, VA 24416 

Shipping 
Address: 

ACCOUNTS PAYABLE 
ROCKBRIDGER PUBLIC 
SAFETY 
306 PARK AVE SUITE A 
BUENA VISTA, VA 24416 

 
QTY ITEM NUMBER  DESCRIPTION UNIT PRICE  EXTENDED 

PRICE  
12 
 
 
 
 
6 

H94-2102 
 
 
 
 
 
 
 
 
 

 

Hanns-G HG-216DPB 21.6in Wide 
HDMI LCD Monitor  

Status:  In Process 
 
 

SYSTEMAX 
SEE SPECS 

$159.99 
 
 
 
 

663.76 

$1,919.88 
 
 
 
 

3,982.58 

 

 Net Product: $5,902.46 
Sales Tax: $0.00 

P & H: $237.60 
Total Shipment: $6,140.06 

 

 
 

      Please call Heidi Burgess 888-688-4437 
     when ordering, or fax PO to 305-415-4368 
 
Thank you for the opportunity to provide you with the following pricing and information.   
The following terms and conditions apply to this quotation: 
- This offer shall be valid for 15 days.  Because of market volatility, memory & CPU pricing is whatever the market pricing is at time of order entry. 

- This offer is contingent on quantities listed and is subject to product availability. 

- Prices are subject to change without further notice in the event the manufacturer/supplier raises the price to Tiger Direct. 

- Sales tax will be charged to customers in NC, IL, and FL unless a tax-exempt certificate is on file with Tiger Direct. 

- Original or faxed copy of the purchase order is required on all PO orders. 

- Returns of defective and mis-picked software and some hardware are limited to exchanges only.  Some defective hardware covered by the manufacturer's 

  warranty must be handled directly through the respective manufacturer. 

- All sales are final on special ordered items (no return, exchanges, or refunds). 

- A Return Authorization Number (RMA) is required  on all returns.  The RMA can only be issued within 30 days of the original ship date. 
- Shipping charges are contingent on quantity orders, total weight of products and unusual size. 
 

https://www.tigerdirect.com/applications/SearchTools/item-details.asp?Sku=H94-2102


 TigerDirect, Inc. | 7795 W Flagler Street – Suite 35 – Miami, FL 33144  
Heidi Burgess | Corporate Account Manager | Phone: 1-888-688-4437 | Fax: 305-415-4368 
E-mail address: heidi.burgess@tigerdirect.com                http://biz.tigerdirect.com 

 

mailto:juliana.martins@tigerdirect.com
http://biz.tigerdirect.com/


 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

 

 

 

Prices valid for 90 days. 

Software Conversion – Base Costs $22,550 

GeoLynx Sync Interoperable Replication and Propagation $14,404 

GeoLynx EOC Emergency Operations Center $137,426 

 $174,380 

 

Software Conversion – Annual Costs (one year) $7,700 

 

 

Notes: Interface fees, if applicable, are not included in this total. 

This fee includes all travel and associated costs and should be considered firm. 

Software support services shall commence 90 days after software installation and continue for one year. 

The software support and maintenance costs for GeoLynx Sync and GeoLynx EOC are quoted for multiple years (up to 

five years).  Pricing proposed for four additional years increases by only five percent per year after the second year if the 

services are not paid in full at contract signing, but rather is paid over the life of the contract.  

Additional software support and maintenance following the first year can be purchased at the current list price at the time 

of future purchase if not purchased as part of the original agreement.  The current list price at the time of future 

purchase may be slightly different than the prices quoted in this proposal. 

 

  



 
  

October 31, 2008 

Rockbridge Regional E9-1-1 

Software Conversion, GeoLynx Sync, and GeoLynx EOC 2 

 

 

 

Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

Description Qty Price/Unit Total Price 

GIS Data Conversion and Software Setup Services   $1,950 

GeoLynx 9-1-1 Software License(s) 7  $1,500 $10,500 

GeoLynx 9-1-1 Installation and Training (separate)   $9,100 

Annual GeoLynx 9-1-1 Software Support and Maintenance   $7,700 

GeoLynx 9-1-1 Admin Software License(s) 1  $500  $500 

GeoLynx 9-1-1 Admin Installation and Training   No Charge 

Annual GeoLynx 9-1-1 Admin Support and Software Maintenance   $500 

Software Conversion Total: $30,250 

Notes: GeoLynx 9-1-1 is a single use license.  One license is needed per workstation. 

GeoLynx 9-1-1 workstations must meet the minimum GeoLynx 9-1-1 hardware requirements as outlined in this proposal. 

GeoLynx 9-1-1 operation requires a computer act as the system server.  The customer is responsible to provide this system 

server. 

Software support and maintenance cost to be prorated based on actual date of installation and term of existing support 

contract.  

Final testing for GeoLynx 9-1-1 v7 to work in your environment is currently taking place.  Upon contract signing and project 

start, firm implementation dates will be set. 

GeoLynx 9-1-1 Admin does not plot 9-1-1 calls or CAD incidents.  

 

Description Qty Price/Unit Total Price 

GeoLynx Sync Server Software License(s) 1 $4,000 $4,000 

GeoLynx Sync Server Installation and Training   $1,400 

Annual GeoLynx Sync Server Software Support and Maintenance (Year One)   $1,000 

Annual GeoLynx Sync Server Software Support and Maintenance (Year Two)   $1,000 

Annual GeoLynx Sync Server Software Support and Maintenance (Year Three)   $1,050 

Annual GeoLynx Sync Server Software Support and Maintenance (Year Four)   $1,103 

Annual GeoLynx Sync Server Software Support and Maintenance (Year Five)   $1,158 

GeoLynx Sync Client Software License(s) 6 $250 $1,500 

GeoLynx Sync Client Installation and Training   $600 

Annual GeoLynx Sync Client Software Support and Maintenance (Year One)   $300 

Annual GeoLynx Sync Client Software Support and Maintenance (Year Two)   $300 
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Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

Annual GeoLynx Sync Client Software Support and Maintenance (Year Three)   $315 

Annual GeoLynx Sync Client Software Support and Maintenance (Year Four)   $331 

Annual GeoLynx Sync Client Software Support and Maintenance (Year Five)   $347 

GeoLynx Sync Total: $14,404 

Notes: A license of GeoLynx 9-1-1 Admin is required to run GeoLynx Sync.  GeoComm understands GeoLynx Sync will reside on an 

existing license of GeoLynx 9-1-1 Admin.   

One license of GeoLynx Sync Client is required for each license of GeoLynx 9-1-1, GeoLynx 9-1-1 Admin, and GeoLynx Mobile. 

The above installation and training prices for GeoLynx Sync Server reflect price if it is facilitated at the same time as the 

GeoLynx 9-1-1 installation and training. Price will increase if purchased and installed at a later date. 

 

 

Description Qty Price/Unit Total Price 

One-Time Costs 

GeoLynx EOC GIS Setup Services    $1,000 

GeoLynx EOC Software License  (30 concurrent users) 1  $41,275 

GeoLynx EOC Configuration, Installation, and Training   $5,970 

EOC ENS Remote Dialing Module (5 concurrent users) 1  $5,000 

EOC ENS Module Configuration, Installation, and Training   $1,500 

EOC Stats Module (5 concurrent users) 1  $5,000 

EOC Stats Module Configuration, Installation, and Training   $1,500 

EOC 9-1-1 Call Viewer (30 concurrent users) 1  $5,250 

EOC CAD Incident Viewer (30 concurrent users) 1  $5,250 

One-Time Costs Subtotal: $71,745 

Annual Costs 

Annual GeoLynx EOC Software Support and Maintenance (Year One) $7,559 

Annual GeoLynx EOC Software Support and Maintenance (Year Two) $7,559 

Annual GeoLynx EOC Software Support and Maintenance (Year Three) $7,937 

Annual GeoLynx EOC Software Support and Maintenance (Year Four) $8,334 

Annual GeoLynx EOC Software Support and Maintenance (Year Five) $8,750 

Annual EOC ENS Module Software Support and Maintenance (Year One) $1,000 

Annual EOC ENS Module Software Support and Maintenance (Year Two) $1,000 

Annual EOC ENS Module Software Support and Maintenance (Year Three) $1,050 
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Public Safety Consulting, GIS, and Software 
www.geo-comm.com  

 

Annual EOC ENS Module Software Support and Maintenance (Year Four) $1,103 

Annual EOC ENS Module Software Support and Maintenance (Year Five) $1,158 

Annual EOC ENS Remote Dialing Gateway Fee (Year One) $1,200 

Annual EOC ENS Remote Dialing Gateway Fee (Year Two) $1,200 

Annual EOC ENS Remote Dialing Gateway Fee (Year Three) $1,200 

Annual EOC ENS Remote Dialing Gateway Fee (Year Four) $1,200 

Annual EOC ENS Remote Dialing Gateway Fee (Year Five) $1,200 

Annual EOC Stats Module Software Support and Maintenance (Year One) $1,000 

Annual EOC Stats Module Software Support and Maintenance (Year Two) $1,000 

Annual EOC Stats Module Software Support and Maintenance (Year Three) $1,050 

Annual EOC Stats Module Software Support and Maintenance (Year Four) $1,103 

Annual EOC Stats Module Software Support and Maintenance (Year Five) $1,158 

Annual EOC 9-1-1 Call Viewer Software Support and Maintenance (Year One) $840 

Annual EOC 9-1-1 Call Viewer Software Support and Maintenance (Year Two) $840 

Annual EOC 9-1-1 Call Viewer Software Support and Maintenance (Year Three) $882 

Annual EOC 9-1-1 Call Viewer Software Support and Maintenance (Year Four) $926 

Annual EOC 9-1-1 Call Viewer Software Support and Maintenance (Year Five) $972 

Annual EOC CAD Incident Viewer Software Support and Maintenance (Year One) $840 

Annual EOC CAD Incident Viewer Software Support and Maintenance (Year Two) $840 

Annual EOC CAD Incident Viewer Software Support and Maintenance (Year Three) $882 

Annual EOC CAD Incident Viewer Software Support and Maintenance (Year Four) $926 

Annual EOC CAD Incident Viewer Software Support and Maintenance (Year Five) $972 

Annual Costs Subtotal: $65,681 

GeoLynx EOC Total: $137,426 

Notes: Recurring remote dialing costs will apply.  Costs are based on usage and are priced as depicted below. 

$0.15 for the first 30 seconds per call 

$0.15 for next 30 seconds per call 

$0.025 per every six seconds after the first minute per call 

If Rockbridge Regional E9-1-1 purchases the server from another source, the overall price will be reduced by $6,500. 

FCC, state, and federal taxes will apply (estimate 2.5 %). 

EOC ENS module installation and training price includes ENS Gateway account setup. 
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