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View Application--49--PSAP Grant Program

Grant Period: 2010

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)

Grant Program: Continuity and Consolidation Grant Type: Individual PSAP

Priority: Other Continuity and Consolidation items (OTHER)

Primary PSAP Applicants: Danville Emergency Services

Jurisdictions Served: Danville, City of

Project Director:

Doug Young

Director

427 Patton Street Danville Va 24541
434-799-6535 (phone)
434-797-8938 (fax)
dixonsl@ci.danville.va.us

Project Description:

Total Project Cost $49,967.00
Amount Requested: $49,967.00

Statement of Need:

The Department of Emergency Services with the assistance of a grant from the Virginia Department of
Health has been providing Emegency Medical Dispatch since 1998 by the Priority Dispatch, Inc. This
program has proven to save lives, as well as time for the dispatcher and strengthen our liability. In 2008,
we were able to add the Emergency Fire Dispatch program. The Department wishes to strengthen the final
phase of the complete the pre-arrival instruction services to the wireless calls, by adding the final program
for Crimes. Callers are asking for instructions on what to do while the emergency responders are en route.
These calls are from crimes in progress, as well as vehicle accidents / entrapments to incidents that are
being withnessed while traveling in their cars on the highway.

Comprehensive Project Description:

It is our goals to send a RFP out for purchasing as soon as we get confirmation of the grant aporval. Once
purchasing is made then scheduling the install and training with the vendor will be made. It is our hope to
have this police phase part of the project finished by the first half of the fourth quarter of the grant cycle.

How will the equipment purchased will support future technologies for PSAP readiness?:

EPD will improve quality of service to the caller. This system will help correctly indentify chief complaints in
order to give prearrival instructions and assign the needed resources to the wireless caller. Using this
system will ensure scene safety and safely prioritize. This system will qualify our communications center
with national certification and standards.
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Budget and Budget Narrative:

7) Police Pro QA software stations 34,300 1) EPD Modlule 1,000 7) EPD Manual dispatch card sets 2,765 2)
EPD Quality Assurance Guides 90 20) EPD Field Responder Guides 200 22) EPD Protocol training 5,940 1)
Pro QA Software training 3,000 1) Aqua Software Training 3,000 1) Development install 3,000 1) Year
annual maintenance AQUA 150 1) Year annual Pro Qa Maintenance 5,145 1) Year Annual card ser

maintenance 277

Evaluation:

Weekly evaluations will be conducted of the installation process. Once operational, weekly evaluations will
continue for sixty days.

Attachments
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