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PSAP Grant Program Grant Ranker

View Application--40--Russell County
Grant Period: 2010

Tier: Replacement of technically outdated wireless E-911 equipment or service to enable primary PSAP to
maintain current service levels to the general public (TECHNICALLY OUTDATED)
Grant Program: Continuity and Consolidation  Grant Type: Individual PSAP
Priority: Mapping servers and workstations (MAPPING SUPPORT)

Primary PSAP Applicants: Russell County

Jurisdictions Served: Castlewood, Town of
Cleveland, Town of
Honaker, Town of
Lebanon, Town of

Project Director:
Bo Bise
911 Coordinator
PO BOX 338 656 CLYDESWAY DR SUITE B LEBANON, VA 24266
276-889-8232 (phone)
276-889-8250 (fax)
russellcountye911@yahoo.com

Project Description:

Total Project Cost $35,703.00
Amount Requested: $35,703.00

Statement of Need:
In order to meet the growing demands and needs of our 9-1-1 communications center and to better serve
the citizens of Russell County, hardware upgrades are necessary. Russell County E911 Communications
Center’s commitment to maintaining and enhancing 9-1-1 requires the replacement of our technically
outdated equipment that has been in use for over six years. Due to the age of the equipment there has
been a decline in performance of the equipment, making it less compatible with the upgraded software and
anticipated future upgrades. This has effected the services of the communications center with call
processing time, call location, call data entry, call dispatching and even safety issues for field units. Without
the assistance of the PSAP Grant Program these upgrades can not take place and the service of the Russell
County communication center will be affected in getting calls dispatched in a timely fashion and progressing
in the future. The software extension will allow the ability to utilize the county wide mapping project to
create electronic maps of various types in a sharable format for use within the PSAP and in the field for
many emergency situations and events. 

Comprehensive Project Description:
The Russell County E-911 Communications Center wishes to upgrade the workstations in the 9-1-1 center
and the 9-1-1 addressing office, and to install a software extension to ArcView The hardware that is being
updated has been in use for over six years and has become outdated. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
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This upgrade will assure that 9-1-1 operations and functions can move forward in meeting the needs of
emerging technologies.

Budget and Budget Narrative:
Russell County has requested budgetary pricing for computers and moniters, kvm switches, and servers.
Listed below is an itemized list of purchase and upgrading prices. Be aware that prices can change due to
availbility at time of grant and purchase. 20-Computers----------------------------------899.00 each 20-
Moniters(21 inch)--------------------------259.00 each 5-KVM Swithces--------------------------------239.00 each
1-SERVER-------------------------------------8000.00 each 1-7 FT Cabinet with casters------------------2195.00
each 1-48 Port patch panel for networking----------269.00 each 1-24 port switch------------------------------
249.00 each 24-patch cables---------------------------------95.76 1-750 smart ups battery backup---------------
-539.00 each Total Cost-35702.76 

Evaluation:
Installation and conversion of equipment will be overseen by the 9-1-1 Coordinator. All vendors will be
expected to ensure that every performance measure is met and acceptance will not be granted until such
time. 
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