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Grant Period: 2010

Tier: Broaden or increase the delivery of wireless E-911 equipment or services beyond established
minimum functional standards (BROADEN)

Grant Program: Enhancement Grant Type: Individual PSAP

Priority: EMD/ Police Dispatch/Fire Dispatch software or protocols (not funded through another grant
program) (DISPATCH)

Primary PSAP Applicants: Lynchburg ECC

Jurisdictions Served: Lynchburg, City of

Project Director:

Melissa D. Foster

Deputy Director

3621 Candlers Mountain Rd Lynchburg, VA 24502
434-455-4149 (phone)

434-846-6727 (fax)
melissa.foster@lynchburgva.gov

Project Description:

Total Project Cost  $5,700.00
Amount Requested: $5,700.00

Statement of Need:

Currently the dispatch room has seven (7) dispatch consoles equipped for answering wireless 911 calls for
service. The Shift Supervisor's office has a 911 Telephone system workstation and a computer, but does not
currently have access to the Computer-Aided Dispatch (CAD) program. Adding the CAD package to the
computer in this office would give us an additional call taker workstation, and would allow Supervisors
working on administrative tasks to answer a wireless 911 call if other call takers were busy.

Comprehensive Project Description:

The goal of the project is to equip the Dispatch Supervisor's office with a CAD workstation so that the
Supervisor can take wireless 911 calls if necessary. Once the software is installed, the project would be
complete.

How will the equipment purchased will support future technologies for PSAP readiness?:
Installing this software would provide our Dispatch Center with one (1) additional call taking workstation.
That addition increases capacity to accept and handle wireless 911 calls for service.

Budget and Budget Narrative:
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Please see the attached budgetary quote for the requested software.

Evaluation:
Once the software is installed and tested it would be ready for immediate use.

Attachments

SINGLE CAD QUOTE.pdf
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SunGard Public Sector Inc.
4000 OSSI Ct - High Point, NC 27265 -
Phone: (336) 885-0911 - Fax: (336) 885-5329 - Kmail: thracken(@ossiusa.com

SUNGARD’ ______Add-On Quote
Date Quote # Acct Mgr
P U B L | C S ECTO R 10/27/08 | TQDBQ3409 [Tammy Bracken

T 3 TR PR S TS

Quote Prepared For:
Lynchburg, VA
Jetemy Potts

! Qty I Part Number I Product Description i Unit Pric

T TCERTIEETES
g Extended
¢ Price | Maintenance

1 CAD-CON ADDITIONAL CAL CONSOLE LICENSE $3,900.00 $3,900.00 $702.00

An additional license, in addition to the number of console licenses in the base CAL system,
is required for each call taker and dispatch console/ workstation to operate SunGard OSSI's
CAD system.

1 CAD MAPD ADDITIONAL CAD MAP DISPLAY LICENSE $1,500.00 $1,500.00 $270.00

An additional license, in addition to the number of map console licenses in the base CAL
system, is required for each additional call taker and dispatch console/ workstation to display
maps with SunGard OSSI's CAD system. Fach license represents one workstation, not
concurrent user.

1 MCT-MIS LAN CLIENT LICENSE FOR MESSAGE SWITCH $300.00 $300.00 $54.00

A client license is required for each CALD, RMS or JMS workstation connected to the
Customer's LAN or WAN to access SunGard OSS1's Message Switch.

The Message Switch Client provides the following functions:
Workstation-to-workstation messaging
Mobile-to-workstation messaging (if mobile applications are licensed)
SunGard OSSI's standard State/NCIC queries

[rm— f—— — —
This quote is valid until 12/15/08 ¥ Total: " $5,700.00 * $1,026.00



This Quote constirutes a Supplement to the Contract and Agreement by and between the parties hereto. Fxeept as otherwise provided herein, all terms and
conditions of the Contract and A
as the Software License & Services Agreement and rthe License Program Support Agreement between the parties hereto.

ement shall remain i full force and effect. As applicable for certain customers, the term "Contract and Agreement” is defined

Should Customer rerminate this agreement per the "Term of Contract” Section of the Contract and Agreement, the Customer agrees to pay, unmediately upon
termination, the remaning balance for all hardware, software, and services delivered prior to the termination date together with travel reimbursements, if any,
relared to the foregomg. Notwithstanding any language in the Contract and Agreement to the contrary, the purchase of support services 1s NO'T necessary for the
contmuarion of Customer's License.

Licensed Program(s) are provided in and may be used in machine readable object code form only. SunGard Public Secror offers the Customer, through a third
party escrow agent, a Source Code Fscrow Agreement that provides for release of the source code version of the Licensed Program(s) from escrow upon the
occurrence of certam release evenrs, such as SunGard Public Sector's failure to provide required maintenance services as agreed.

Applicable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses are
m addinon to the prices quored above and shall be governed by the SunGard Publie Sector Corporate Travel and Expense Reimbursement Policy.

The SunGard Public Sector application software warranty shall be for a pertod of one (1) year after Delivery. There is no Testing and Acceprance period on the
Licensed Program(s) herein,

Any mterfaces listed above are nterfaces only. Customer shall be responsible tor obtaining the applicable software, hardware and system software from the

appropriate third party vendor,

Preprinted conditions and all other rerms not included in this Quote or in the Contract and Agreement, stated on any purchase order or other document submittec
hereatier by Customer are of no toree or ettect, and the rerms and conditions of the Contract and Agreement and any amendments thereto shall control unless
expressly accepted i wanng by SunGard Public Sector to Customer.

Third party hardware/sottware mamtenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Secror
makes no representarions as to expected performance, suitability, or the satisfaction of Customer's requirements with respecet fo the hardware or other third party

products specttied i this Quote. The return and refund policy of cach individual third party hardware/software supplier shall apply.

This Agreement is based on the current lieensing policies of cach third party software manufacturer as well as all hardware manufacturers. In the event that a
manubicturer changes any of these respeetive policies or prices, SunGard Public Scetor reserves the right to adjust this proposal to reflect those changes,

This Quote shall be ctfective notwithstanding any provisions as to non availability of funds contained mn the Contract and Agreement.
The dare ot delivery 1 the date on which SunGard Public Sector delivers, 11.0.B. SunGard Public Sector's place of shipment, the Licensed Program(s) to Customes
l'or training and on site project management sessions which are cancelled ar the request of Customer within fourteen (14) days of the scheduled start date,

Customer 15 responsible for entire price of the rraming or on site project management plus incurred expenses.

Payment Terms are as Follows:

License, Conversion, Project Planning, Project Management, Hardware and Third Party Software Fees are due upon exceution of this Quote. Training,
Protessional Services and Travel/Living expenses are due as incurred monthly.  Installation is due upon completion. Additional services, if requested, will be
mvoiced at then current rates. Any shipping charpes shown are estimated only  actual shipping charges will be due upon delivery. Hardware and ‘Third Party
Softwire Implementation s due 50% on exceution of this Quote, and 50% due upon invoice, upon completion.

SunGard Public Secror Applicarion Annual Support  the initial term of Maintenance and Support Services is mcluded in License Fees and begins upon exceution
of this Quote and extends for a twelve (12) month period. Subsequent terms of support will be for twelve (12) month periods, commencing at the end of the
nitial support period.. Support fees shown for the second term of support shall be due prior to the start of that term. Fees tor subsequent terms of supporr will
be due prior to the starr of that term at the then prevailing eate. Third Party Application Annual Support Fees  payment terms shall be as provided by the Third
Parry to Customer with the exception that any fees listed above for the initial term of support are due upon execution of this Quote.

Accepted:

Lynchburg, VA

Signature Date Printed Name

SUNGARD PUBLIC SECTOR Bl
o
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