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PSAP Grant Program Grant Ranker

View Application--22--Lynchburg-Supervisor
CAD
Grant Period: 2010

Tier: Broaden or increase the delivery of wireless E-911 equipment or services beyond established
minimum functional standards (BROADEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: EMD/ Police Dispatch/Fire Dispatch software or protocols (not funded through another grant
program) (DISPATCH)

Primary PSAP Applicants: Lynchburg ECC

Jurisdictions Served: Lynchburg, City of

Project Director:
Melissa D. Foster
Deputy Director
3621 Candlers Mountain Rd Lynchburg, VA 24502
434-455-4149 (phone)
434-846-6727 (fax)
melissa.foster@lynchburgva.gov

Project Description:

Total Project Cost $5,700.00
Amount Requested: $5,700.00

Statement of Need:
Currently the dispatch room has seven (7) dispatch consoles equipped for answering wireless 911 calls for
service. The Shift Supervisor's office has a 911 Telephone system workstation and a computer, but does not
currently have access to the Computer-Aided Dispatch (CAD) program. Adding the CAD package to the
computer in this office would give us an additional call taker workstation, and would allow Supervisors
working on administrative tasks to answer a wireless 911 call if other call takers were busy. 

Comprehensive Project Description:
The goal of the project is to equip the Dispatch Supervisor's office with a CAD workstation so that the
Supervisor can take wireless 911 calls if necessary. Once the software is installed, the project would be
complete.

How will the equipment purchased will support future technologies for PSAP readiness?: 
Installing this software would provide our Dispatch Center with one (1) additional call taking workstation.
That addition increases capacity to accept and handle wireless 911 calls for service.

Budget and Budget Narrative:
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Please see the attached budgetary quote for the requested software.

Evaluation:
Once the software is installed and tested it would be ready for immediate use.

Attachments
 

SINGLE CAD QUOTE.pdf
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