PSAP Grant Application--21--Lynchburg-Training CAD
PSAP Grant Program Grant Ranker

View Application--21--Lynchburg-Training CAD

Grant Period: 2010

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)

Grant Program: Enhancement Grant Type: Individual PSAP

Priority: Training of personnel (TRAIN)

Primary PSAP Applicants: Lynchburg ECC

Jurisdictions Served: Lynchburg, City of

Project Director:

William A. Aldrich

Director, Emer. Comm.

3621 Candlers Mountan Rd Lynchburg, VA 24502
(434)455-4285 (phone)

434-847-2541 (fax)
william.aldrich@lynchburgva.gov

Project Description:

Total Project Cost  $6,909.00
Amount Requested: $6,909.00

Statement of Need:

This laptop computer and CAD package will be used for training new employees. Trainers will be able to
monitor the new employees work and progress while sitting right next to the trainee at the dispatch
console. This will allow the trainer to give needed direction while the new employees is handling incoming
wireless 911 calls, and also the ability to immediately take over operations or to selectively assist with
certain functions should the trainee become overwhelmed.

Comprehensive Project Description:
Once we are able to add this CAD package and laptop we will be able to start using it immediately.

How will the equipment purchased will support future technologies for PSAP readiness?:
OSSI/Sungard is constantly updating thier product to keep up with new technologies.

Budget and Budget Narrative:
Attached please find a detailed quote for the requested CAD software package and the laptop computer.

Evaluation:

A trainer will be able to sit with a new employee and more closely monitor their progress. This will also free
up another console position so that others can be more devoted to other wireless 911 calls.
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Attachments

SINGLE CAD QUOTE.pdf
LAPTOP QUOTE.pdf
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SunGard Public Sector Inc.
4000 OSSI Ct - High Point, NC 27265 -
Phone: (336) 885-0911 - Fax: (336) 885-5329 - Kmail: thracken(@ossiusa.com

SUNGARD’ ______Add-On Quote
Date Quote # Acct Mgr
P U B L | C S ECTO R 10/27/08 | TQDBQ3409 [Tammy Bracken

T 3 TR PR S TS

Quote Prepared For:
Lynchburg, VA
Jetemy Potts

! Qty I Part Number I Product Description i Unit Pric

T TCERTIEETES
g Extended
¢ Price | Maintenance

1 CAD-CON ADDITIONAL CAL CONSOLE LICENSE $3,900.00 $3,900.00 $702.00

An additional license, in addition to the number of console licenses in the base CAL system,
is required for each call taker and dispatch console/ workstation to operate SunGard OSSI's
CAD system.

1 CAD MAPD ADDITIONAL CAD MAP DISPLAY LICENSE $1,500.00 $1,500.00 $270.00

An additional license, in addition to the number of map console licenses in the base CAL
system, is required for each additional call taker and dispatch console/ workstation to display
maps with SunGard OSSI's CAD system. Fach license represents one workstation, not
concurrent user.

1 MCT-MIS LAN CLIENT LICENSE FOR MESSAGE SWITCH $300.00 $300.00 $54.00

A client license is required for each CALD, RMS or JMS workstation connected to the
Customer's LAN or WAN to access SunGard OSS1's Message Switch.

The Message Switch Client provides the following functions:
Workstation-to-workstation messaging
Mobile-to-workstation messaging (if mobile applications are licensed)
SunGard OSSI's standard State/NCIC queries

[rm— f—— — —
This quote is valid until 12/15/08 ¥ Total: " $5,700.00 * $1,026.00



This Quote constirutes a Supplement to the Contract and Agreement by and between the parties hereto. Fxeept as otherwise provided herein, all terms and
conditions of the Contract and A
as the Software License & Services Agreement and rthe License Program Support Agreement between the parties hereto.

ement shall remain i full force and effect. As applicable for certain customers, the term "Contract and Agreement” is defined

Should Customer rerminate this agreement per the "Term of Contract” Section of the Contract and Agreement, the Customer agrees to pay, unmediately upon
termination, the remaning balance for all hardware, software, and services delivered prior to the termination date together with travel reimbursements, if any,
relared to the foregomg. Notwithstanding any language in the Contract and Agreement to the contrary, the purchase of support services 1s NO'T necessary for the
contmuarion of Customer's License.

Licensed Program(s) are provided in and may be used in machine readable object code form only. SunGard Public Secror offers the Customer, through a third
party escrow agent, a Source Code Fscrow Agreement that provides for release of the source code version of the Licensed Program(s) from escrow upon the
occurrence of certam release evenrs, such as SunGard Public Sector's failure to provide required maintenance services as agreed.

Applicable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses are
m addinon to the prices quored above and shall be governed by the SunGard Publie Sector Corporate Travel and Expense Reimbursement Policy.

The SunGard Public Sector application software warranty shall be for a pertod of one (1) year after Delivery. There is no Testing and Acceprance period on the
Licensed Program(s) herein,

Any mterfaces listed above are nterfaces only. Customer shall be responsible tor obtaining the applicable software, hardware and system software from the

appropriate third party vendor,

Preprinted conditions and all other rerms not included in this Quote or in the Contract and Agreement, stated on any purchase order or other document submittec
hereatier by Customer are of no toree or ettect, and the rerms and conditions of the Contract and Agreement and any amendments thereto shall control unless
expressly accepted i wanng by SunGard Public Sector to Customer.

Third party hardware/sottware mamtenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Secror
makes no representarions as to expected performance, suitability, or the satisfaction of Customer's requirements with respecet fo the hardware or other third party

products specttied i this Quote. The return and refund policy of cach individual third party hardware/software supplier shall apply.

This Agreement is based on the current lieensing policies of cach third party software manufacturer as well as all hardware manufacturers. In the event that a
manubicturer changes any of these respeetive policies or prices, SunGard Public Scetor reserves the right to adjust this proposal to reflect those changes,

This Quote shall be ctfective notwithstanding any provisions as to non availability of funds contained mn the Contract and Agreement.
The dare ot delivery 1 the date on which SunGard Public Sector delivers, 11.0.B. SunGard Public Sector's place of shipment, the Licensed Program(s) to Customes
l'or training and on site project management sessions which are cancelled ar the request of Customer within fourteen (14) days of the scheduled start date,

Customer 15 responsible for entire price of the rraming or on site project management plus incurred expenses.

Payment Terms are as Follows:

License, Conversion, Project Planning, Project Management, Hardware and Third Party Software Fees are due upon exceution of this Quote. Training,
Protessional Services and Travel/Living expenses are due as incurred monthly.  Installation is due upon completion. Additional services, if requested, will be
mvoiced at then current rates. Any shipping charpes shown are estimated only  actual shipping charges will be due upon delivery. Hardware and ‘Third Party
Softwire Implementation s due 50% on exceution of this Quote, and 50% due upon invoice, upon completion.

SunGard Public Secror Applicarion Annual Support  the initial term of Maintenance and Support Services is mcluded in License Fees and begins upon exceution
of this Quote and extends for a twelve (12) month period. Subsequent terms of support will be for twelve (12) month periods, commencing at the end of the
nitial support period.. Support fees shown for the second term of support shall be due prior to the start of that term. Fees tor subsequent terms of supporr will
be due prior to the starr of that term at the then prevailing eate. Third Party Application Annual Support Fees  payment terms shall be as provided by the Third
Parry to Customer with the exception that any fees listed above for the initial term of support are due upon execution of this Quote.

Accepted:

Lynchburg, VA

Signature Date Printed Name

SUNGARD PUBLIC SECTOR Bl
o
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DELL

Date: 10/27/08 11:17:35 AM

Page 1 of 2

QUOTATION

QUOTE #: 456217432
Customer #: 9843052
Contract #: 70137

CustomerAgreement #: Dell Std Terms

Quote Date: 10/27/08
Customer Name: CITY OF LYNCHBURG

TOTAL QUOTE AMOUNT: $1,208.80

Product Subtotal: $1,208.80

Tax: $0.00

Shipping & Handling: $0.00
Shipping Method: Ground Total Number of System Groups: 1

GROUP:1 | QUANTITY: 1

SYSTEM PRICE: $1,208.80

GROUP TOTAL: $1,208.80

Base Unit: Latitude E6500, Intel Core 2 Duo P8600, 2.40GHz, 1066MHz 3M L2 Cache, Dual Core (223-9150)
Memory: 2.0GB, DDR2-800 SDRAM, 2 DIMM for Latitude (311-8825)

Keyboard: Internal English Keyboard for Latitude E (330-0836)

Keyboard: Documentation (English) Latitude E-Family/Mobile Precision {330-1652)

Video Card: Intel Integrated Graphics Media Accelerator 4500MHD Latitude E6500 (320-6724)

Hard Drive: 80GB Hard Drive 9.5MM, 5400RPMfor Latitude E6X00 (341-6963)

Hard Drive Controller:

No Fingerprint Reader for Latitude E6X00 (311-8819)

Floppy Disk Drive:

15.4 inch Wide Screen WXGA LCDfor Latitude E6500 (320-6726)

Floppy Disk Drive:

Black 15.4 inch Wide Screen WXGA LCD for Latitude E6500 (320-6729)

Floppy Disk Drive:

No web cam w/ microphone for WXGA LCD for Latitude E6500 (313-6479)

Operating System: Windows XP Pro SP2 with Vista Business License, Dell Latitude, English (420-7002)
TBU: 90W 3-Pin, AC Adapter for Latitude E-Family (330-0876)
TBU: US - 3-FT, 3-Pin Flat E-FamilyPower Cord for Latitude E-Family (330-0879)

CD-ROM or DVD-ROM Drive:

24X CDRWIDVD for Latitude E-Family (313-6509)

CD-ROM or DVD-ROM Drive:

Cyberlink Power DVD 8.0 Playback Software WITH Media Dell Latitude/Mobile Precision (420-
8667)

Sound Card:

No web cam w/ microphone for Latitude E6500 (320-7004)

Processor Cable:

Dell WLAN 1397 (802.11b/g) 1/2MiniCard for Latitude E/MobilePrecision (430-3085)

Documentation Diskette:

No Intel vPro Technologys advanced management features for Latitude, Mobile Precision (330-
0834)

Factory Installed Software:

Resource DVD with Diagnostics and Drivers for Latitude E6500Notebook (330-0863)

Feature

6-Cell/54-WHr Battery for Latitude E/Mobile Precision (312-0729)

Service: ProSupport for IT: 7x24 Technical Support for certified IT Staff, Initial (984-3990)

Service: ProSupport for IT: 7x24 Technical Support for certified IT Staff, 2 Year Extended (983-7582)

Service: ProSupport for IT: Next Business Day Parts and Labor Onsite Response 2 Year Extended (989-
2882)

— Thank you choosing Dell ProSupport. For tech support, visit http://support.dell.com/ProSupport
or call 1-866-516-31 (989-3449)

Service: ProSupport for IT: Next Business Day Parts and Labor Onsite Response Initial Year (989-5590)

Service: Dell Hardware Limited Warranty Plus Onsite Service Initial Year (991-3367)

Service: Dell Hardware Limited Warranty Plus Onsite Service Extended Year(s) (991-3368)
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Installation: Standard On-Site Installation Declined (900-9987)
Vista Premium Downgrade Relationship Notebook (310-9160)
Intel Core 2 Duo Processor (310-8319)

SALES REP: | James Kingham PHONE: | 1800-576-6038
Email Address: | James_Kingham@Dell.com Phone Ext: | 7240869

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. Orders may be
faxed to the attention of your sales representative to 1-866-607-6914. You may also

place your order online at www.dell.com/qto

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
to Dell's Terms of Sale.

Prices and tax rates are valid in the U.S. only and are subject to change.

**Sales/use tax is a destination charge, i.e. based on the "ship to"” address on your purchase order.
Please indicate your taxability status on your PO. If exempt, please fax exemption certificate to

Dell Tax Department at 888-863-8778, referencing your customer number.

If you have any questions regarding tax please call 800-433-9019 or email Tax_Department@dell.com. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options at US_Dell_ARS_Requests@dell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be

applied to your invoice as early as Jan 1, 2005. Prices in your cart do not reflect this fee. More Info: or
refer to URL www.dell.com/environmentalfee
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