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Grant Period: 2010

Tier: Broaden or increase the delivery of wireless E-911 equipment or services beyond established
minimum functional standards (BROADEN)

Grant Program: Continuity and Consolidation Grant Type: Individual PSAP

Priority: Computer-Aided Dispatch (CAD)

Primary PSAP Applicants: Lynchburg ECC

Jurisdictions Served: Lynchburg, City of

Project Director:

William A. Aldrich

Director, Emer Comm

3621 Candlers Mountain Rd Lynchburg, VA 24502
434-455-4285 (phone)

434-847-2541 (fax)
william.aldrich@lynchburgva.gov

Project Description:

Total Project Cost $2,600.00
Amount Requested: $2,600.00

Statement of Need:

Three of our telecommunicators completed the APCO Fire Services for Communications Specialist on-line.
The trainng gave the telecommunicators a better understanding of the services that the EMS/Fire personnel
provide. The telecommunicators are able to do better call assesment so that the correct units respond for
calls. As the number of wireless 911 calls increase it is important that the telecommuniators call assesment
skills are continually

Comprehensive Project Description:

Our goal is to continue to provide relevant training that will broaden our telecommunicators knowledge of
fire services. This will also allow them to conduct better call assesment of wireless 911 calls where time can
be essential.

How will the equipment purchased will support future technologies for PSAP readiness?:
N/A

Budget and Budget Narrative:
$2600 for an online Fire Communications Course through APCO.

Evaluation:
Completion of the Fire Communications Course by six of our telecommunicators during the FY10.
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