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PSAP Grant Program Grant Ranker

View Application--29--Suffolk Transportable
Back-up Communication System
Grant Period: 2009

Tier: Strengthen current equipment and service delivery capability by upgrading existing wireless E-911
related equipment or services (STRENGTHEN)
Grant Program: Enhancement  Grant Type: Individual PSAP
Priority: Transportable back-up for primary items of PSAP operations (TRANSPORTABLE BACKUP)

Primary PSAP Applicants: Suffolk Police Communications

Jurisdictions Served: Suffolk

Project Director:
William A. Freeman
Chief of Police
120 N. Wellons St. Suffolk, Va. 23434
757-514-7901 (phone)
757-539-0516 (fax)
chiefwafreeman@city.suffolk.va.us

Project Description:
The Suffolk Police Department has a secondary communication back-up system that is located at one of the
police/fire facilities and is out-dated. To better serve the citizens of Suffolk and possibly surrounding areas
(through mutual aid), the City of Suffolk is applying for grant monies to create a transportable
communication center. This center will be able to be activated quickly and will allow the communication
center to move to any location within the City. While it will be desirable to position this communication
center (trailer) near a city facility, it will not be necessary

Total Project Cost $149,767.00
Amount Requested: $119,980.00
Matching Funds: $29,787.00
Additional Local Funds: $0.00

Statement of Need:
The Suffolk Police Department (SPD) has an outdated secondary communication back-up, system that is
located at one of the police/fire facilities. To better serve the citizens of Suffolk and possibly surrounding
areas (through mutual aid), the SPD is applying for grant monies to create a transportable communication
center. This center will be able to be activated quickly and transported to any location within the City.
While it will be desirable to position this communication center (trailer) near a city facility, it will not be
necessary. 

Project Impact:
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The current communication center is housed in a building that is 40 years old. This building is functional,
but does not have the security of a modern building. It is located near the roadway and has no physical
barrier to prevent a vehicular entry other than being a brick building. While this may be a remote
possibility, the building is also susceptible to hurricane damage due to its age. If the current communication
center were to become un-usable, the City would move the communication center to the north end of the
city (approximately a 25 mile drive) and set up at a police precinct/fire station located on Bridge Rd. This
facility has been tested for such a move and training has occurred. Furthermore, the computers that would
be used by the Emergency Operations Communicator (ECO) are outdated and recycled from other services.
It is believed that if the primary dispatching location were to become inoperable, communication with
emergency responders would be greatly delayed or basic (walkie-talkie dispatching) at best. The project fills
a serious gap in the ability of the city’s public safety communications to continue operation in the event that
the primary dispatching location becomes compromised. In the current communication center, there is a
multi-facet form of dispatching. Verbal communication is just one part of dispatching. Incoming calls,
dispatching and public safety activity must be documented to create a safe and efficient dispatching
system. In the event of a disaster, documentation is needed for federal reimbursement. Use of pen and
paper, while not totally impossible, is highly undesirable and can be overcome with today’s technology. 

Consequence of Not Receiving:
The Suffolk Police Department would continue to look for funding for this important project. However, it
may be difficult with budget constraints to implement the entire program in a single year. Additionally, if
budgeting were available one year and not another, the project may suffer and not become fully
operational. As time passes, other items like primary equipment may become outdated and take priority
over this secondary equipment. Ultimately, dispatchers may be relegated to portable radios to communicate
in the event of the loss of the primary center. Public Safety personnel will not have the communication
system in place to provide the utmost safety. 

Part of Long Term or Strategic Plan?: Yes
Likelihood of Completion Unfunded?: 20%
Other Available Funding Sources?: Yes
Percent of Grant Funding Requested To Total Funding Cost?:  79%
Is Project Locally Sustainable?: Yes

Comprehensive Project Description:
The project has three dimensions. First, a structure is needed for the Mobile Communication Center. The
SPD has explored possible transportable vehicles and determined that a 38’ travel trailer is the best option.
This trailer is basically a self –contained dispatch center that would house all of the communication
equipment and be able to sustain the Emergency Communication Operators for an indefinite period of time.
With a fresh water tank, generator, sleeping quarters and all other equipment necessary for sustainability,
the Emergency Communication Operators would have the necessities to handle multiple shifts for days,
weeks or months. The communication center would also have sufficient room for some command and
control operations it does have a separate room that could be used as such. The second element is a CAD
system that will mirror the one left in the primary location. This has several benefits. It allows the
Emergency Communication Operator to move quickly into a new environment using equipment that is
second nature to them. This equipment will include a server and 5 laptop computers. The third dimension is
a radio communication system. The Consolette stations will provide the voice radio communications of the
dispatcher to the public safety employees. The stations are a trunked, encrypted radio system that will
allow for numerous configurations of communication. This will be extremely important if there is a need to
assist neighboring jurisdictions, thus interoperability is achieved with this system. The Gateway requested
for each terminal is the hardware required to route the voice communications to the laptops. This
equipment is required to enable the laptops to utilize software to perform the radio dispatching. The
Gateway software and licensing is required to utilize the Gateway to the radio consolettes. This is the
software that will be visible to the Emergency Communication Operators on their laptops and allow them to
“see” the radio channels being utilized. Manipulation of the channels and dispatchers can be done with this
software. This is the heart of the (verbal) communication system. 

What type of interface or compatibility solution will be used between existing equipment
and/or software and that which you intend to purchase?: 
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The project consists of planning and implementing a Transportable Backup center. The Goal is to setup
dispatch console positions in a transportable unit with similar functions as the fixed center. Each console will
have a computer and cellular phone and be setup to operate with CAD functionality as well a Radio
dispatching and Fire Alerting and Paging functionality. The equipment will work as a transportable operation
utilizing the current 800 Megahertz. The Radio equipment will also be able to operate on the regional 700
megahertz Astro Digital P25 system. It will also include all the National mutual aid channels as well as local
mutual aid channels to ensure flexibility to handling any type of communication requirement as well as be
interoperable with Local, State and Federal agencies. 

What is the overall relationship of your project to your PSAP or locality's established long-
range future plans?: 
Suffolk is an active and vital part of the Hampton Roads Region cooperative for Interoperability
Communication. The city is a member of regional organizations including the Hampton Roads Planning
District Commission , the Hampton Roads Interoperability Advisory Community, the Overlay Regional
Interoperability Communication Network , the Hampton Roads Tactical Regional Area Network For
Emergency and the Hampton Roads Trunked User Group. Suffolk’s goal is to continue to strengthen the
ability to communicate mutually or be interoperable with Local, regional, State and Federal agencies by
deploying the latest technologies as well as best practices to insure operational success. These philosophies
are incorporated in all areas of Public Safety Communications. 

How will the equipment purchased will support future technologies for PSAP readiness?: 
This project will incorporate that latest technologies and standards that allows scalability for future
applications. As an example, the communication equipment will incorporate P25 and IP based protocol
standards. Phone equipment and applications will be scalable for Current and future New E911
requirements. 

Budget and Budget Narrative:
Due to submission problems, budget and budget narrative is sent as an attachment.

Ongoing Expenses:
If fully funded, this project will have little to no long-term funding issues. The equipment and technology
will be state of the art and require little updating. As new software is added to the primary PSAP, it will also
be added to the mobile communication center during the normal budget process. Upkeep on the trailer will
simply be administered as an addition to the city’s fleet. 

Evaluation:
Once the Mobile Communication Center is operational, mock exercises will be conducted bi-annually to
assess of the police department has accomplished the project’s overall goal. One such way to test the
equipment is during the Suffolk Peanut Festival. The Communication trailer will be set-up over the weekend
and all dispatchers will move to the festival site and operate for an 8 hour shift. This will ensure that the
equipment is functioning and also see that any shortfalls or gaps of service need addressing. A critique and
written evaluation will be made to help improve organization and protocol of the equipment use. Through
these exercises, policy will be established to solidify the operating procedures. 

What are the short term, intermediate, and/or long-term outcomes desired for this project?:
Short Term: To establish an operational method in which to continue communications during a primary
communication center evacuation. Intermediate: To build on scalable technologies and add more resources
to better realize full dispatching functionality in a mobile environment. Long-Term: To continue to deploy
new technologies, application and solution that serve the city, region and outside agencies in any type of
major incident with current technologies as well as interoperable solution and standards and maintaining a
level of self-stability within the Transportable unit. Self-sustainability means the ability to fully maintain
reasonable communication throughout the city via a transportable trunked and conventional radio systems
and tower contained within the unit. 

What measures will be used to determine outcomes?: 
Through table top exercises and actually mock training, the department will create standards for
deployment of the equipment. Actual set-up and operational times will be established to determine best
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practices. Notifications and deployment of personnel will be standardized to create a realistic goal for
deployment. Evaluation of the equipment by the users (both the Emergency Communication Operators and
the public safety personnel) through surveys will show gaps in services and locations in need of
improvement. As a standard practice, identify the PSAP perform regular training to test their primary and
redundant communication capabilities. This helps to insure and maintain operational readiness and identify
and address any issues that are discovered. These training exercises are monitored and evaluated base on
the performance metrics for the particular training scenario. 

How will data be collected and how will evaluations be conducted?:
A performance matrix will be established depending on the scenario with definable benchmarks.
Comparison of past exercises will establish those benchmarks. Data will be collected through questionnaires
and surveys given by the users to the system. 

How will data be presented?: 
Based on the standards of performance, the data will be presented in a format that will show the particular
test, expected outcome, actual outcome, and recommendations for changes at a high level. The documents
will also include other informational details that will be used to evaluate any short falls in the solution. The
overall data will be included in a yearly report for the operational readiness of the emergency
communication center. 

Attachments
 

PSAP Budget Narrative 2008 final1.doc
SuffolkCommandVehicle10-30-07(2) (2).xls
Server Quote.htm
Laptop Quote.htm
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PSAP Budget and Budget Narrative  
 
 
 
Personnel:   $ 2,120  Local 
  $ 2120 Total 
 

To equip the Communication Trailer, Electronic technicians from Fleet Management will need to 

perform electrical work to outfit the purchased equipment. It is estimated 100 hours will be needed. 

 

Personnel Purpose Hours Hourly 
Rate State Local 

Electronic Technicians Hardware Installation 100 20.20  2120 
      
Total Personnel     2,120 

 
Fringe Benefits: $816 Local 
   $816 Total 
 

As part of the match portion of this grant, the city will pay for the fringe benefits of the above 

employees. Fringe benefits include retirement, FICA, health insurance, worker’s compensation and group 

life insurance.  

 
 

Fringe Benefits 
 

 Rate State Local 

Virginia Retirement System  $2120 x 13.94%  296 

FICA $2,120 x 7.65%  162 

Health Insurance- Family  Plan ($500 per month= 
$2.93 per hour) 

      
100 hours x $2.93   293 

Worker's Compensation $2,120 x 2.08%  44 
Group Life Ins. 2,120 x 1%  21 

Total Fringe Benefits   $$816 
 
 
 
 
Equipment: $47,521 State 
  $ 26,976 Local 
  $74,497 Total 
 

The equipment needed for Communication Trailer consists of one server which will be a mirror of 

the primary server. The Emergency Communication Operators (ECO) will be able to run the CAD (911 
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dispatching software) system through this server onto five laptops which are also requested. The Consolette 

stations will provide the voice radio communications of the dispatcher to the public safety employees. The 

stations are a trunked encrypted radio system that will allow for numerous configurations of 

communication. This will be extremely important if there is a need to assist neighboring jurisdictions, thus 

interoperability is achieved with this system. It is also practical to have five portable radios on hand in the 

event of failure. The Gateway requested for each terminal is the hardware required to route the voice 

communications to the laptops. This piece of -equipment is necessary to prevent portable radio dispatching-

is required to enable the laptops to utilize software to perform the radio dispatching. It is also practical to 

have five portable radios on hand as a backup to the consolette/laptop dispatching system.  

 
Equipment 

 

 
Quantity 

 

 
Per Item 

 

 
State 

 

 
Local 

 

Server 1 $4,476  $4476 

Laptop 5 1,624 8,118  

Consolette Stations 5 6,681 33,403  
MIP Workstation Options     
         Dual Foot switch 5 249 1,247  
         USB Headset 5 64 322  
         Gooseneck Desk Microphone 5 248 1,242  

Portable Radios 5 4,500  22,500 

Gateway (Hardware) 5 638   

Total Equipment   47,521 26,976 
 
 
Gateway Software and Licensing 27,521 State 
     0 Local 
     27,521 
 
The Gateway software and licensing is required to utilize the Gateway to the radio consolettes. This is the 

software that will be visible to the Emergency Communication Operators on their laptops and allow them 

to “see” the radio channels being utilized. Manipulation of the channels and dispatchers can be done with 

this software. This is the heart of the (verbal) communication system. 

 
Gateway Software and Licensing Quantity Per Item State Local 

MIP5000 license for one XP workstation, 
control 8 radios 
 

5 5,525 $27,521  
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Factory installation is required on some of the equipment. This is the vendor price.  
 
Services   $1,121 State 
    0 Local 
    $1,121 
 

Service State Local 

Installation 1,121  

Total Services 1,121  
 
 
Communication Vehicle $43,715  State 
     0  Local 
    $43,715 
 
At the center of this grant request is a workable, usable vehicle for Secondary Communications. The best 

suitable vehicle is a trailer. The city has the equipment to more move this trailer as needed. The benefit of a 

trailer is that after the initial purchase, there is little upkeep and low maintenance cost as there like there 

would not be with a mobile (bus-type) command vehicle.  The trailer can be set up at any location and the 

towing vehicle can be used for a secondary function. Another advantage is that the initial cost of a vehicle 

with a power train is much higher than a trailer.  

 

The trailer requested is a 38’ travel (5th wheel) trailer made by Keystone. This trailer has many features that 

add to the value of a sustainable communication center. With a full kitchen and a loft bed, this 

communication center could run indefinitely. The Master bedroom suite would be converted to a 

conference room with a round table and chairs. The conference room allows policy makers the ability to 

meet and discuss the issues, while still being close to the communication center.  

 

The trailer has a full bath and many other features. The trailer can operate on a generator and has LP gas 

available. The trailer has fresh, gray, and sewage holding tanks and a fuel storage tank that can be use to 

fuel other vehicles.    ` 

 

The heart of the trailer is a 14 x 10 communication room that will house the emergency communication 

operators. This room has a separate entrance and a drop down ramp door for quick set up and take down of 
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equipment. The room is separated from the rest of the trailer so that emergency communication operators 

will not be disrupted by other activity. The ability to establish work stations in this room will be much more 

cost effective than having a custom trailer made.  

 

Communication Vehicle State Local 

2007 Keystone Raptor 3814SS $43,942  
Doc. Fee 298  
Local Tax 88  
State Tax 1,318  
Title 10  
Tags (2 Yrs) 59  
Subtotal 45,715  
Factory Rebate 2,000  
Total $43,715  
 
 
The vendor price lists are attached for all of the above equipment services and vehicle. 
 
Budget Summary 
 
 
Item   State Local 

Personnel    $2,120  

Fringe Benefits    $816  

Equipment   44,331 $26,976  

Gateway and Licensing   27,521  

Communication Trailer   43,715  

Installation   1,121  

     

Total Federal  State (requested)   119,980  

Total StateLocal    $29,787  

Total Project Cost   $149,767   
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Model Item Description Qty Unit Cost Extended List
Unit Cost 

with 
Discount

Total Cost

XTL 5000 Consolette Station
L20URS9PW1 N XTL5000 consolette-Type N female ant connector 5 3,180.00$      15,900.00$   2,448.60$    12,243.00$  
G81 W9 25 TO 35 WATTS 700/800 MHZ 5 380.00$         1,900.00$      292.60$       1,463.00$    
G51 Smartzone Operation 5 1,500.00$      7,500.00$      1,155.00$    5,775.00$    
Q806 Digital IMBE vocoder 5 515.00$         2,575.00$      396.55$       1,982.75$    
G361 P25 trunked operation 5 300.00$         1,500.00$      231.00$       1,155.00$    

W947 RS232 Packet Data interface for 9600 Digital trunking 5 200.00$         1,000.00$      154.00$       770.00$       
G193 Advanced Digital Privacy Software Security P25 Only 5 10.00$           50.00$           7.70$           38.50$         
G996 POP25 5 100.00$         500.00$         77.00$         385.00$       
G114 Digital ID display-For ASTRO 25 modes 5 75.00$           375.00$         57.75$         288.75$       
L791 Audio interface board 5 150.00$         750.00$         115.50$       577.50$       
G159 UCM Encryption Hardware 5 150.00$         750.00$         115.50$       577.50$       
G843 AES software 5 475.00$         2,375.00$      365.75$       1,828.75$    
L3208 DIGITAL JUNCTION BOX 5 632.00$         3,160.00$      486.64$       2,433.20$    
ZA00225AA Junction Box to Radio Cable 5 24.00$           120.00$         18.48$         92.40$         
L3223 MC3000 DIGITAL DESKET 5 876.00$         4,380.00$      674.52$       3,372.60$    
TDF6620 Roof Mount Mobile antenna 5 54.00$           270.00$         41.58$         207.90$       
RRX4035A SURGE PROTECTOR 5 55.00$           275.00$         42.35$         211.75$       
Services Install Radio 0 292.00$         -$               292.00$       -$             
Services Install Antenna system 0 200.00$         -$               200.00$       -$             
Services Programming template 0 554.00$         -$               554.00$       -$             
Services Programming radio 0 75.00$           -$               75.00$         -$             

MIP5000 Gateway + License 5
L3484 MIP5000 digital gateway 5 750.00$         3,750.00$      637.50$       3,187.50$    

L3487
MIP5000 license for one XP workstation, control 8 
radios 5 6,500.00$      32,500.00$   5,525.00$    27,625.00$  
Customer must supply network connectivity between 
radio/junction box/gateway location and workstation. 
Workstation,speakers,microphone and headset are not 
included.
MIP5000 workstation options:

DDN9170 Dual Footswitch 5 271.00$         1,355.00$      249.32$       1,246.60$    
DDN9168 USB Headset 5 70.00$           350.00$         64.40$         322.00$       
DDN9441 Gooseneck Desk Microphone 5 270.00$         1,350.00$      248.40$       1,242.00$    

Total all 67,025.70$  
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DELL  QUOTATION
          QUOTE #:  399502667
 Customer #:  4843
 Contract #:  70683
   

 CustomerAgreement
#:  VA-030801-DELL

   

 Quote Date:  11/27/07
Date: 11/27/07
11:41:10 AM Customer Name:  CITY OF SUFFOLK

TOTAL QUOTE
AMOUNT:  $8,118.15                                                    

Product Subtotal:  $8,118.15    
Tax:  $0.00     

Shipping &
Handling:  $0.00   

Shipping Method:  Ground Total Number of System
Groups:  1 

 GROUP: 1  QUANTITY: 5 SYSTEM
PRICE: $1,623.63 

  GROUP
TOTAL: $8,118.15 

  
Base Unit: Dell Precision M90, Intel Core2 Duo Processor T5600

(1.83GHz/667MHz/2MB) (222-5482)
Processor: 17 Inch Wide Screen WXGA+ LCD for Dell Precision

M90 (320-4751)
Memory: 1GB, DDR2-667 SDRAM, 2 DIMM for Dell Precision M90

(311-5875)
Keyboard: Internal English Keyboard for Dell Precision M90 (310-

7669)
Video Card: NVIDIA Quadro FX 1500M 256MB OpenGL, Dell

Precision M90 (320-4753)
Hard Drive: 80GB Hard Drive 9.5MM, 7200RPMfor Dell Precision

M90 Factory install (341-3321)
Operating System: WINDOWS XP PRO SP2, with MediaDell Precision

Mobile,English Factory Install (420-4867)
Operating System: Thank you for choosing Dell (310-8617)
CD-ROM or DVD-ROM Drive: 24X CD-RW/DVD Combo Drive withCyberLink

PowerDVD, Dell Precision M90 (313-4070)
Processor Cable: Intel 3945 (802.11a/g) Dual-band Mini-Card, Dell

Precision M90 (430-1893)
Software Disk Two: Resource CD w/ Diagnostics and Drivers for Dell

PrecisionM90 (313-4073)
Feature Classic Nylon Carrying Case for Dell Precision M90

(310-7687)
Service: Type 3 Contract - Next Business Day Parts and Labor

On-Site Response, Initial Year (970-7800)
Service: Type 3 Contract - Next Business Day Parts and Labor

On-Site Response, 2YR Extended (970-2172)
Service: Dell Hardware Warranty Plus Onsite Service, Initial Year

(984-3447)
Service: Dell Hardware Warranty Plus Onsite Service, Extended

Year (984-3448)
Service: PUB, MPrec 3YR Info (983-6678)
Service: CompleteCare Accidental DamageSvc, WorkStation, 3Yr

, 1-800-624-9896 (970-2208)
Service: GOLD TECH Support,MOBWS,INIT (REL), Dial 1-800-

876-3355 for Support (987-1327)
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Service: GOLD TECH Support,MOBWS,2YR EXT (REL), Dial 1-
800-876-3355 for Support (987-1338)

Installation: Standard On-Site Installation Declined (900-9987)

 Intel Centrino Core Duo Processor (310-8314)

 Asset Recovery, Program Managed, QTY 1 Value
Recover, 4YR (981-5218)

 Asset Recovery, Program Managed, QTY 1 Value
Recover, 4YR (981-5218)

  

SALES REP:    Mark Nomura PHONE:    1800-981-3355 
Email Address:    mark_nomura@dell.com Phone Ext:    7283243

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. Orders may be
faxed to the attention of your sales representative to 1-866-844-0532. You may also
place your order online at www.dell.com/quote

Unless you have a separate agreement with Dell, the terms and conditions found at
http://ftpbox.us.dell.com/slg/resellers/resellertcs.htm shall govern the sale and resale of the Products and Services
referenced in this quotation.

Prices and tax rates are valid in the U.S. only and are subject to change. 

**Sales/use tax is a destination charge, i.e. based on the "ship to" address on your purchase order.
Please indicate your taxability status on your PO. If exempt, please fax exemption certificate to 
Dell Tax Department at 888-863-8778, referencing your customer number. 
If you have any questions regarding tax please call 800-433-9019 or email Tax_Department@dell.com. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options at US_Dell_ARS_Requests@dell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as Jan 1, 2005. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.dell.com/environmentalfee

http://www.dell.com/quote
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DELL  QUOTATION
          QUOTE #:  399513286
 Customer #:  4843
 Contract #:  90307
   

 CustomerAgreement
#:  VA-030801-DELL

   

 Quote Date:  11/27/07
Date: 11/27/07
11:41:11 AM Customer Name:  CITY OF SUFFOLK

TOTAL QUOTE
AMOUNT:  $4,475.75                                                    

Product Subtotal:  $4,475.75    
Tax:  $0.00     

Shipping &
Handling:  $0.00   

Shipping Method:  Ground Total Number of System
Groups:  1 

 GROUP: 1  QUANTITY: 1 SYSTEM
PRICE: $4,475.75 

  GROUP
TOTAL: $4,475.75 

  
Base Unit: Dual Core Xeon Processor 5160 4MB Cache, 3.0GHz,

1066MHz FSBPE2900 (223-4721)
Processor: Information,No Second Processor (311-1193)
Memory: 2GB 667MHz (4X512MB), Single Ranked DIMMs (311-

6153)
Keyboard: No Keyboard Selected (310-5017)
Video Card: Broadcom TCP/IP Offload EngineNot Enabled (430-1765)
Hard Drive: 300GB 10K RPM Serial-Attach SCSI 3Gbps 3.5-in

HotPlug HardDrive (341-3032)
Hard Drive Controller: PERC6i SAS RAID Controller Internal with Battery (341-

5699)
Floppy Disk Drive: No Floppy Drive (341-3052)
Operating System: No Operating System (420-6320)
Mouse: Mouse Option None (310-0024)
NIC: Embedded Broadcom NetXtreme II5708 GigabitEthernet

NIC (430-1764)
CD-ROM or DVD-ROM Drive: 48X IDE CD-RW/DVD ROM Drive for PowerEdge 2900

(313-4313)
Sound Card: Tower Bezel Included (313-4363)
Documentation Diskette: Electronic Documentation and OpenManage CD Kit,

PE2900 (310-7402)
Additional Storage Products: 300GB 10K RPM Serial-Attach SCSI 3Gbps 3.5-in

HotPlug HardDrive (341-3032)
Feature Integrated SAS/SATA RAID 5 PERC 6/i Integrated (341-

5756)
Feature Tower Chassis Orientation (313-5853)
Service: Dell Hardware Warranty Plus Onsite Service Initial YR

(984-1467)
Service: SILVER Enterprise Support: 4-Hour 7x24 On-site

Service AfterProblem Diagnosis, Init YR (970-4740)
Service: Dell Hardware Warranty, Extended YR (984-1469)
Service: SILVER Enterprise Support: 4 Hour 7x24 Onsite Service

Post Problem Diagnosis, 2YR Ext (960-8972)
Service: SILVER Enterprise Support: 7x24 Hw/Sw Tech Phone

Support, Enterprise Command Center, 3Yr (960-9242)
Installation: On-Site Installation Declined (900-9997)
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Misc: Redundant Power Supply with Y-Cord for PowerEdge
2900 (310-7405)

Misc: 300GB 10K RPM Serial-Attach SCSI 3Gbps 3.5-in
HotPlug HardDrive (341-3032)

  

SALES REP:    Mark Nomura PHONE:    1800-981-3355 
Email Address:    mark_nomura@dell.com Phone Ext:    7283243

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. Orders may be
faxed to the attention of your sales representative to 1-866-844-0532. You may also
place your order online at www.dell.com/quote

Unless you have a separate agreement with Dell, the terms and conditions found at
http://ftpbox.us.dell.com/slg/resellers/resellertcs.htm shall govern the sale and resale of the Products and Services
referenced in this quotation.

Prices and tax rates are valid in the U.S. only and are subject to change. 

**Sales/use tax is a destination charge, i.e. based on the "ship to" address on your purchase order.
Please indicate your taxability status on your PO. If exempt, please fax exemption certificate to 
Dell Tax Department at 888-863-8778, referencing your customer number. 
If you have any questions regarding tax please call 800-433-9019 or email Tax_Department@dell.com. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options at US_Dell_ARS_Requests@dell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as Jan 1, 2005. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.dell.com/environmentalfee

http://www.dell.com/quote
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