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Call to Order

Welcome and Opening Remarks

Approval of Minutes from Aug 26"

Update on Cost Estimate Research
Deployments in other states

Text to 9-1-1 Presentations

Updates and Deliverables for Next Meeting
Public Comment

Adjourn
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Cost Estimate Research
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e Financial

— Little or none with most deployments, but cost
does increase with enhancements

e Operational
— Impact to workstations
— Training
— Interfaces
e Political
— Develop a case for change
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e Encourage the pursuit of web browser Text to
O-1-1 solutions
— Greatest flexibility to support future messaging

capabilities

e Leverage aggregator solutions to identify
options for a statewide solution
— Enhanced capabilities
— PSAP Grant Program to help offset onetime costs

e Plan for integrated statewide deployment of
Texting to 9-1-1 with NG9-1-1
— Capturing data with NG9-1-1 Feasibility Study
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e Still working on specific cost information
from vendors

e Update on No VA award

e Input from Deaf and Hard of Hearing
Community

e |s staff on track with recommendations?

— Be thinking about this during presentations, as
well as how staff should prepare for Oct 9t"
meeting
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Deployments in Other States
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Text to 9-1-1 Presentations
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ltems and Deliverables
for Next Meeting
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e Public Comment
e Adjourn
e Next meeting date is Oct 9t"
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