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October 21, 2016

ATTN: Greg Scearce
VITA Supply Chain Management (SCM)
11751 Meadowville Lane

Chester, VA 23836
Subject: Tempus Nova RFI Response for VITA RFlI 2017-14 for Server, Data Center and Security
Services

Dear Mr. Scearce,

Tempus Nova, together with our partner Skyline Technology Solutions, is pleased to provide VITA with
our response to the subject RFI, including our response to Section 4 (Respondent Contact Information),
Section 5 (Questions), and Section 6 (Feedback Regarding RFI Documents) of the RFlI document.
Additionally, as part of this transmittal letter, we are providing information on Tempus Nova, Skyline,
our partnership, and information about our experience and expertise.

Should you have any questions about the information contained within our response, please contact the
undersigned or the POC identified in Section 4. We look forward to participating in the RFP or
subsequent bid phase for VITA’s Server, Data Center and Security Services.

Sincerely,
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Didi Dellanno
President & CEO
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Introduction

Tempus Nova, Inc. and Skyline Technology Solutions have partnered to provide VITA with a Supplier
team that understands the VITA multi-supplier model and to bring our expertise in IT infrastructure
services, including server, storage and data center services.

About Tempus Nova

Tempus Nova is a SWaM certified business with the Commonwealth of Virginia and has recently been
awarded the VITA Wave 1 RFP for Messaging, Collaboration and MDM Services. As a result, we have an
existing Master Services Agreement (MSA) with VITA. Tempus Nova is headquartered in Denver, CO.
We are a Google Cloud Premier Partner and specialize in project-based consulting, Google enterprise
solutions, G Suite implementations, cloud computing, and cloud application development. We are
pleased to partner with Skyline Technology Solutions.

About Skyline Technology Solutions

Skyline was established in July 2004, and is headquartered in Glen Burnie, MD. Skyline has provided the
Network and System Infrastructure Products and Managed IT Services to meet their customer’s needs
since their inception over 12 years ago. Skyline employees have been supporting the IT needs of the
Public Sector, including serving as the Prime Contractor for the State of Maryland, Department of
Information Technology for over six (6) years. They strive to serve the customer through effective
technology development and management. In 2008, Skyline expanded into the commercial market
space and added a number of other solutions to round out their portfolio.

Skyline has a vast array of services they provide. These diverse services enable Skyline to provide
excellent value and maintain long lasting relationships with their customers. Skyline provides a full
complement of Information Technology Services, including but not limited to:

System and Network Engineering

Inside and Outside Plant Infrastructure Services
Managed Services from the desktop to the WAN
Data Center operations and hosting services
Hardware and software resale and support

Product Manufacturer (Skyline Technology Solutions)

Skyline’s approach is to first understand the customer’s business requirements and then focus on
designing and delivering the appropriate technical solutions. Skyline knows this approach brings
incredible value to their customers and sets them apart from the competition.
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Why the Tempus Nova-Skyline Team

The Tempus Nova-Skyline Team has thoroughly reviewed the ITISP Overview and RFI purpose, and we
understand VITA’s has goals specific to Wave 2 Managed Security Services and Server, Storage, and Data

Center Services.

VITA Wave 2 Goals

Tempus Nova-Skyline Team Solution(s)

Transition to the next
generation of delivery for
Server, Storage, and Data
Center services to VITA and
Customers, taking advantage
of the ever changing
technology landscape while
decreasing costs to VITA and
Customers.

We understand that all existing services for server, data center LAN,
and centralized data center facility services are currently provided to
the Commonwealth via the Comprehensive Infrastructure Agreement
(CIA) with Northrop Grumman. The Tempus Nova-Skyline Team can
support VITA in transitioning to the next generation of delivery for
Server, Storage, and Data Center services, as we have the expertise
and proven past performance to deliver the requirements of Wave 2
managed security and data center services AND we are at the
forefront of the constantly evolving technology and cloud based
solutioning available to the enterprise. Additionally, as a small
business Prime Contractor, Tempus Nova has the agility and flexibility
to provide VITA and its customers with affordable, scalable solutions.

Provide compute, storage,
and Data Center LAN services
that are flexible, rapidly
provisioned, cost effective,
transparent, and elastic to
meet VITA and Customer
needs while preserving
enterprise requirements such
as security and compliance
management.

Tempus Nova has partnered with Skyline, as they are a leading
provider of data center and security services. Skyline has delivered
data center managed services for State of Maryland - Department of
IT, Virginia DOT, Maryland DOT, FDIC and they understand what is
required to be flexible, cost effective, and scalable. Skyline provides
for the security and compliance management through our Security
Operations Center (SOC) and a team of expert Security
Analysts/Engineers managing both traditional firewall infrastructure
as well as Security as a Service solutions for multiple customers.

Skylines expertise includes the VMWare infrastructure, LAN, SAN and
managed services needed to successfully deliver critical applications
for VITA. Whether the infrastructure is a Skyline owned Cloud or
customer owned, we will leverage the shared experience of lessons
learned on each customer solution to improve all of the
environments managed today.

Replace the existing security
services included within the
Comprehensive Infrastructure
Agreement (CIA) with
Northrop Grumman.

Tempus Nova uniquely understands VITA’s existing CIA with Northrop
Grumman, as we were recently awarded Wave 1 Messaging and
Collaboration for VITA. We understand the importance of
maintaining a high level of service continuity to VITA purchasing
agencies and its customers, as well as providing cost effective
solutions across the enterprise. To achieve this goal, VITA will
require a thought partner to help mitigate contractual
disentanglement and transition out services. Tempus Nova will
support VITA in this initiative and has proven we can successfully
partner with VITA and assist with the overall disentanglement.
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VITA Wave 2 Goals Tempus Nova-Skyline Team Solution(s)

Support VITA’s COV Security | The Tempus Nova-Skyline Team offers VITA an experienced team to
and Risk Management (CSRM) | support VITA’s CSRM directorate, managed security services
directorate by acting as its | requirements, and compliance and security standards. We have the
operational “hands and feet”, | knowledge and experience to act in a true consulting role, advising
including managed security | VITA on security and risk management, compliance, vulnerability, and
services as identified in the | best practices in maintaining a secure enterprise environment.
RFI. Additionally, should VITA enter into a contract for Server, Data
Center, and Security Services for a multi-year contract period, we can
support VITA in exploring innovative technology (i.e., cloud based
solutions, cloud storage, etc.) and how to remain current while being
compliant.

Expertise & Proven Past Performance

Tempus Nova was recently awarded an MSA with VITA for Wave 1 procurement of the Messaging,
Enterprise Collaboration, and MDM Services contract. Throughout the critical early stages, Tempus
Nova has demonstrated our ability to solve the expected and unexpected disentanglement problems, be
flexible to the Commonwealth’s requirements, and mitigate the risks of working with multiple vendors.
We understand the operations, reporting, and compliance requirements of the Commonwealth, and as
the certified SWaM Prime Contractor, we can take on that onus and enable our execution team to focus
primarily on the technical solution, execution, and maintenance and sustainment.

Lastly, our partner Skyline has proven past performance in server, datacenter, and security services,
including but not limited to the following:

State of Maryland, DolT - Skyline is the Prime Contractor supporting the State of Maryland, Department
of Information Technology serving all State agencies. The DolT program provides all the WAN, Internet,
Intranet and Security for State government and many educational / local Government partners. The
program is currently implementing an “Enterprise” project to consolidate the Information Technology
management of all State agencies to include desktop, server and LAN management under the DolT
umbrella. Skyline is leading the project, which includes the implementation and migration of State
agency server infrastructure to a new Platform as a Service environment. Recent projects include
Statewide Identity Management system to allow for the migration to Google Mail for all State
employees, implementation of a Security as a Service Platform with active monitoring and build out of
data center services in a Commercial data center. Past projects include the build-out of approximately
$160 Million in fiber optic backbone/last mile under the NTIA Stimulus Grant and the implementation of
an MPLS WAN backbone.

State of Virginia, DOT - Skyline provides the Department of Transportation (DOT) with the delivery of
critical IT systems in support of the Intelligent Transportation Systems supporting the public today.
Through their support of the video distribution for the Statewide 511 Traffic Information System and the
Platform as a Service (PaaS) application hosting environment for critical transportation solutions, Skyline
has demonstrated our ability to manage complex IT solutions for the State of Virginia that entail the
management of servers, data center, WAN and security services. The 511 video distribution is composed
of a Skyline operated WAN connecting the State Transportation Operation Centers with their video
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distribution data center located in McLean, VA. Leveraging their own technology at the core, we

distribute the video to the public users of the 511 application as well as public safety officials. The PaaS
contract requires Skyline to manage a Primary and DR data center in support of current transportation
management applications and ultimately support the new ATMS application in development to support
all traffic management operations in the State. These two critical projects have enabled Skyline to
develop a strong understanding of the IT needs of state agencies, and has built their abilities to deliver
complex IT managed services.
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